
 
PG&E team – 
 
A couple of weeks ago, we sent out a survey asking how the company was doing in response 
to the COVID-19 pandemic. More than 9,000 of you provided feedback. Thank you for taking 
the time to do that. I want to share what you said, and what we’re doing about it. 
 
Overall, employees are saying the company and their leaders have done well managing 
the impact of the pandemic. The areas with the highest scores were: 

o Keeping employees informed about what the company is doing in its response. 91% 
say they are receiving timely communications from the company. 

o Keeping workgroups connected to continue executing their work (92% agree), and 
being clear about what employees are expected to do during this time (90% agree). 

o Ensuring employees working at home feel cared-for. Overall, 89% say PG&E is 
looking out for their health and well-being. 

 
However, there are areas where employees feel there is still opportunity to improve in 
how we deal with the pandemic. The areas that were most referenced were: 

o Ensuring employees in the field and at our facilities have access to the PPE supplies 
they need to work safely (only 73% agree ). The same is true for those working at 
home, who need appropriate ergonomic equipment (only 6 in 10 say they have this 
now). 

o Clarifying why we’re proceeding with certain work, particularly for those who must 
report to field locations or our facilities. More than 3 in 10 expressed concerns with our 
work policies and procedures. 

o Addressing specific questions and concerns about safety and return to work 
expectations. 

 
We’ve also heard that how we’re approaching time off, compensation, working from home 
and other policies are working well for the majority of you (84%), but not well for all 
employees.  
 
What’s Next 
These results have been shared with senior leaders in every LOB, and all leaders have been 
asked to act on the things we learned. Additionally, we are still reviewing the data and the 
more than 10,000 individual comments you provided. This insight will be factored into the 
decisions and actions we are making within our day-to-day activities, our EOC-directed 
activities, and our advance planning work. 
 
Specific to PPE availability and ergonomics, which are among employees’ top health and 
safety concerns: In the last six weeks, we have secured a steady inventory of supplies, 
including masks, gaiters, gloves and coveralls to meet the current demand, and established a 
restricted ordering system to manage distribution and ensure availability. Additionally, our 
Safety organization has heavily promoted virtual ergonomic evaluations, conducting more 
than 1,000 to date, and fulfilling evaluation requests due to discomfort in under three days, on 
average. These are both areas in which we will continue to put particular focus. 



 
 
I want to remind all employees of the resources available for questions they may have related 
to our policies. Those are the HR Help Line (415-973-HELP) and the new employee website. 
And finally, for our more than 3,000 leaders in the company, please continue to engage your 
teams regularly throughout this event. You are your team’s most preferred channel for 
communications, and you’re doing a fine job supporting them. 
 
Thank you for all you’re doing, and please stay safe. 
 
Dinyar 

 

https://www.pge.com/covid19employee

