
 
 
July 6, 2020 
 
PG&E Employees, 
 
With shelter-at-home orders continuing in our state, we expect the large majority of 
employees who usually work from the office to continue working from home for the 
foreseeable future. A risk of working at home is not having the right equipment or workspace 
set-up, which can create ergonomic stress. We know this is also an area of concern for our 
employees. 
 
Previously, we encouraged employees to get virtual ergonomic evaluations; however, we are 
seeing an increase in the ergonomic discomfort employees are reporting. We must escalate 
our efforts to ensure you are working safely and ergonomically at home. As such, we are now 
requiring every employee who primarily works from home to have a virtual ergonomic 
assessment. 
 
Scheduling a virtual ergonomic assessment is easy, and the assessment itself usually takes 
less than an hour. To schedule an assessment: 

• Click the RSIGuard icon on your desktop, select “Tools” >> “My Dashboard.”  

• To the right of your dashboard, click the “Request an Evaluation” button. An 
ergonomist will contact you by email to schedule an appointment 

• Instructions are also located here. Email officeergonomics@pge.com if you have any 
issues scheduling an assessment. 

 
An ergonomist may recommend a different home set-up using your existing furniture or 
recommend new furniture/devices to order. Due to the high number of employees working 
from home, you may not get an appointment immediately, but please request your 
appointment soon. The sooner you understand your health risks, the faster you can resolve 
them and ensure you’re working safely.  
 
If you’ve already had a virtual ergo assessment since sheltering-at-home, no action is 
needed; but don’t hesitate to request another one if your home set-up changes. And, as 
always, call the Nurse Care Line if you are experiencing discomfort working from home. 
 
For more information about the evaluation, ordering equipment and general tips for setting up 
an ergonomic workspace, visit the “Working from home” page of the COVID-19 Employee site 
 
Stay safe, 
 
Francisco 

 

https://www.pge.com/pge_global/common/pdfs/about-pge/company-information/protective-protocols/How_to_request_an_evaluation.pdf
mailto:officeergonomics@pge.com
https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19-employee-work-guidance.page

