
 
 
PG&E Team, 
 
We continue to see an increase in employee and contractor COVID-19 confirmed cases. 
Currently, 77 employees and 36 contractors have tested positive, and more than 119 
employees are in active quarantine.  
  
If you are working outside of your home, you are required to complete a daily health 
screening and temperature check prior to arriving to your work location. This is not an 
option. It’s a requirement and a necessary safety measure intended to keep you and your 
family, your coworkers their families, and our customers safe.  
  
It is essential that all employees reporting to work outside of their home  consistently 
perform these daily health screenings and provide confirmation to their supervisor that they 

are not sick and fit for duty.    

To help in complying with the daily health screening requirement, we are deploying and 
requiring the use of the LiveSafe mobile app to all PG&E employees who must report to work 

outside their homes.  

An overview on the use of the LiveSafe App: 

• All employees reporting to work outside their homes are asked to download the app to 

their work-issued or company-subsidized personal mobile device (BYOD), or to 
access the application from a computer or browser by July 20. 

• The app’s daily survey requires a few simple steps for employees to input their 
information. Based on the information received, the application instructs the employee 

whether or not they are fit to report to work. Upon completion of the survey, the 

employee’s supervisor will receive an email confirming that the employee is fit or not fit 
to report to duty. 

• Leaders must review these emails daily to confirm their employees’ fitness for duty.     

Instructions on how to download the app and populate the necessary fields are included in the 

5 Minute Meeting and app user guide. Alternatively, you can contact the TSC at (415)-973-

9000. 

Let’s all do our part to help slow the spread of COVID-19 while continuing to perform our work 
safely. Thank you for your continued hard work and commitment during these challenging 
times.  
  
Stay healthy and stay safe,  
  
Dinyar and Francisco 

https://www.pge.com/pge_global/common/pdfs/about-pge/company-information/protective-protocols/5MM-LiveSafeApp.pdf
https://www.pge.com/pge_global/common/pdfs/about-pge/company-information/protective-protocols/PGE-LiveSafeApp-User-Guide.pdf


 


