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Cal/OSHA Changes 
 

What are the key changes that Cal/OSHA implemented on June 17, 2021? 
Cal/OSHA’s revised Standards and regulations reflect the State of California’s latest COVID-19 public 

health guidance and include, but are not limited to, changes to face coverings and physical distancing 

requirements for workers who are fully vaccinated (and documented as such) and those who are not.  

 

NOTE: Effective September 2, 2021 PG&E adopted a more stringent face covering rule than 

Cal/OSHA.  Until further notice, at PG&E all workers and contractors regardless of vaccination 

status: 

• are required to wear a mask indoors, unless you are alone.   

• are required to wear a mask in a shared vehicle. 

• are required to wear a mask outdoors when within six feet of others. 

 

The following Cal/OSHA requirements are presently overridden by the policy above: 

 
 If you are 

fully vaccinated * 
If you are not 

fully vaccinated *, or decline to state 

Physical Distancing Not required Not required, but 6 feet recommended 

Indoor mask use Not required 
Required at all times, unless you are alone 
in a room. 

Outdoor mask use Not required 
Not required, but recommended if within 6 
feet of others 

Vehicle mask use Not required 
Required, at all times unless you are alone 
in the vehicle 

Eating or Drinking No special rules 
You must remain six feet from others when 
you remove your mask to eat or drink. 

* Fully vaccinated means it has been at least 14 days since you received the second dose in a two-dose 

COVID-19 vaccine series or the one dose of a single-dose COVID-19 vaccine. 

Some important notes about the above: 

• Mask use is not required outdoors and does not depend on your vaccination status. We 
notified coworkers of this on Friday June 18, so they could remove masks during the heat 
wave. 

• If you want to remove your mask in the presence of others indoors or in shared vehicles, you 
must attest that you are fully vaccinated. More on the attestation process below. 

• The rules are based on your vaccination status alone: the status of those around you doesn’t 
matter.
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• The only current exception to the chart above is if your workgroup is experiencing a COVID-19 
"outbreak" as defined by OSHA. Enterprise Safety and Health will notify you if an outbreak 
occurs. In that case, everyone in the workgroup—regardless of your vaccination status--must 
wear a mask indoors at all times and outdoors when less than six feet from others, until the 
outbreak ends. 

• Masks are also required to be worn in situations where the California Department of Public 
Health requires them. Those places are: 

▪ On public transit and in transportation hubs, 

▪ Indoors in K-12 schools, childcare and other youth settings, 
▪ Healthcare settings (including long term care facilities), 
▪ State and local correctional facilities and detention centers, and Homeless 

shelters, emergency shelters and cooling centers (including PG&E indoor 
Community Resource Centers) 

 
 

What other changes did PG&E make to its COVID-19 safety policies as a result of the 
revised Cal/OSHA regulations? 

• N95 respirators are now available to all personnel who are not working remotely.  Respirators 

are provided PG&E’s voluntary respiratory use program.  To obtain a respirator, contact your 

supervisor or consult the instructions on how to obtain a respirator posted in a five-minute 

meeting on the COVID-19 website.   

• In-person business meetings are now permitted following guidelines available on the PG&E 

COVID-19 website, and shared in a Message from Julius Cox on July 6, 2021.  As described in 

these guidelines, in-person attendance for coworkers presently working at home cannot be 

compulsory during 2021.  

• With the ending of the policy discouraging sharing of vehicles, supplemental vehicles rented to 

comply with this requirement must be returned or repurposed.  

• Cleaning practices at PG&E facilities were realigned to comply with current Cal/OSHA, CDC and 

California Department of Health requirements.   

• Isolation and quarantine rules for international travel and exposure to COVID-19 cases have 

been modified to align with current Cal/OSHA requirements and CDC recommendations. The 

HR Helpline should be contacted for assistance with these requirements as they are complex 

and situation-specific.  

 

When did the changes take effect? 
The regulatory changes went into effect immediately after Cal/OSHA approved them on Thursday, June 

17, 2021, and will remain in effect at least until early 2022. Cal/OSHA may modify the requirements 

again, and are developing a permanent infectious disease standard, which is expected to eventually 

replace the Emergency Temporary Standard.  

 

Does the Cal/OSHA Emergency Temporary Standard require all coworkers to be 
vaccinated? 
No, the current Cal/OSHA ETS does not require coworkers to be vaccinated.  In September 2021, the 

White House issued executive orders that direct federal contractors and employers of more than 100 

people to implement additional vaccination and testing requirements.  PG&E is presently awaiting 
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further guidance and is assessing how these legal requirements will be met. 

 
 

Is vaccination mandatory at PG&E? 
At this time, vaccination remains your personal decision and is not mandatory at PG&E.  With the 

introduction of the Federal mandates that PG&E is legally required to comply with, it is possible this 

position will change.  More information will be shared as the requirements become clear and PG&E’s 

policy evolves. 

 

What does fully vaccinated mean? 
Fully vaccinated means that is has been at least 14 days since you received either your second dose of 

the Pfizer or Moderna vaccines, or the single dose of the Johnson & Johnson vaccine. In the unlikely 

event you were vaccinated overseas with a different vaccine, Human Resources (HR) will work with our 

medical professionals to determine if the vaccine you received is approved by Cal/OSHA and if/when 

you will be considered fully vaccinated. 
 

Masks 
 

Is there a change to the mask requirement? 
Effective September 2, 2021 PG&E adopted a more stringent face covering rule than Cal/OSHA.  

Until further notice, at PG&E all workers and contractors regardless of vaccination status: 

• are required to wear a mask indoors, unless you are alone.   

• are required to wear a mask in a shared vehicle. 

• are required to wear a mask outdoors when within six feet of others. 

 

Is it OK to still wear a face mask even though I’ve been vaccinated? 
Yes, you may wear a mask even if you are fully vaccinated and have submitted your attestation to the 
Company. 

 

Are there any changes to the kinds of face covering that should be worn? 
No. Cal/OSHA continues to define a face covering as a surgical mask, medical procedure mask, a 
respirator worn voluntarily, or a tightly woven fabric or non-woven material at least two layers thick, 
with no visible holes or openings. They explicitly do not permit the use of scarves, ski masks, balaclavas, 
bandanas, turtleneck collars or single-layer masks. Unvaccinated personnel may request an N95 
respirator for voluntary use. The process for requesting N95 respirators is described in a Five Minute 
Meeting on the PG&E COVID-19 website. Note that PG&E will provide cloth face coverings or N95 
respirators to all coworkers at no cost, as required by Cal/OSHA.
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I’m fully vaccinated, can I go without my mask indoors or in vehicles with others? 
No.  

 

Effective September 2, 2021 PG&E adopted a more stringent face covering rule than Cal/OSHA.  

Until further notice, at PG&E all workers and contractors regardless of vaccination status: 

• are required to wear a mask indoors, unless you are alone.   

• are required to wear a mask in a shared vehicle. 

• are required to wear a mask outdoors when within six feet of others. 

 

What if a coworker removes their mask indoors or when riding in a shared vehicle? 
Please remind the coworker of the requirement to wear a mask in those situations, and if they continue 
to go without a mask, please bring the situation to the attention of the nearest leader. You may also 
contact the HR Help line. 

 

Attestation Questionnaire/Documenting Coworkers are Fully Vaccinated 
 

How will PG&E document vaccination status? 
PG&E is making available to ALL coworkers a questionnaire that allows you to attest that you are fully 

vaccinated, indicate the vaccine received, and the date(s) and location of vaccination. The form also 

authorizes the Company to share your vaccination status internally, but only with those who need to 

know (e.g., local leaders, HR, safety inspectors) in order for PG&E to confirm that it is safe for you to be 

around others indoors or in a vehicle without a mask. If you do not want others to know that you are 

vaccinated, you are not required to complete the questionnaire form. This form is currently the only 

method by which the Company will recognize attestations and vaccination status – it cannot be provided 

by any other means, such as verbally or by email. 

 

Is PG&E required to document who is vaccinated? 
Yes, PG&E is required to maintain a record of coworkers who are vaccinated. Cal/OSHA provides three 
approved methods to document fully vaccinated status: 

(1) allow the coworker to self-attest they are vaccinated, [the method PG&E will follow] 
(2) require the coworker to provide a copy of their COVID-19 Vaccination Card, or 
(3) view the card without keeping a copy. 

In all cases, PG&E must maintain a record of individual coworkers who are vaccinated in order to 
demonstrate compliance with the Cal/OSHA COVID regulation. PG&E is using the self-attestation 
method of documenting vaccination, which means only those coworkers who are fully vaccinated and 
have chosen to provide their self-attestation to the Company may go without their masks. 

 
How long will the attestation questionnaire be “live”? 
The vaccination verification form will be available so long as PG&E needs to document vaccination 
status. If you are not vaccinated now, or if you have only had your first shot in a two-shot series, you 
can complete the questionnaire later. This FAQ includes a link to the questionnaire, and the link will 
remain available on the COVID-19 coworker website as well. 

 
 

What if I have forgotten the date(s) I was vaccinated and can’t find my vaccination card? 
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At this time, you do not need to show your vaccination card, but you will need to attest that you are fully 

vaccinated  and will need to provide the dates you were vaccinated, the type of vaccine you received and 

the location where you were vaccinated. If you were vaccinated in California, you may use the California 

online vaccination record site to request an electronic copy of your vaccination record. Please go to 

website to http://myvaccinerecord.cdph.ca.gov to receive a digital copy of your COVID-19 vaccination 

record. 

 

Do I have to document my vaccination status? 
No, at this time you may decide not to provide PG&E with your vaccination status by NOT completing the 

questionnaire.  

 
Why isn’t PG&E asking coworkers to provide proof of their vaccination status? 
We elected to allow coworkers to self-attest without proof of vaccination status at this time in order to 

reduce the amount of coworker personal information being collected, and to make the process as 

efficient as possible. Coworkers are expected to be truthful and if a coworker is found to have 

misrepresented their vaccination status, they will be subject to discipline up to and including discharge. 

The Company will ask for proof of vaccination status only in cases where we have reason to believe a 

coworker is being untruthful, or when required by regulation. 

 

Who will see my vaccination attestation submission? 
Your attestation submission will be stored on a secured server and will be reviewed by a designated 
Human Resources staff member. The information will be kept confidential except as necessary for 
conducting business (such as validating you are approved to go mask-less indoors), or in compliance 
with legal and regulatory requirements for disclosure. 

 
Will I have to wear some kind of badge indicating I’ve been vaccinated? 
No, PG&E is not having coworkers who have attested to being fully vaccinated identified by any external 

indicator (badge, etc.). 

 
I think a coworker is not being truthful in their vaccination attestation. What do I do? 
If you have reason to believe a coworker is not completing their vaccination attestation or LiveSafe 
vaccination question truthfully, you should raise the concern with your Supervisor, providing the reason 
you believe this is the case. If the Supervisor has a reasonable belief of an issue they may then contact 
the HR Help Line for assistance. HR will verify whether an attestation was submitted by the coworker 
and will communicate the information to the Supervisor. If proof of vaccination is required, HR will 
contact the coworker directly. Your concern will be addressed, but you will not be informed whether or 
not your coworker is vaccinated. Coworkers are expected to be truthful and if a coworker is found to 
have misrepresented their vaccination status, they will be subject to discipline. 

 

  

http://myvaccinerecord.cdph.ca.gov/
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LiveSafe 
 

Is completing LiveSafe required? 
Yes.  Cal/OSHA requires that you complete a health check daily before coming to work.  LiveSafe is the 

method PG&E uses to document this compliance requirement has been met.  LiveSafe must be 

completed by all coworkers who are not working at home. 

 
How will LiveSafe be used to confirm vaccination status? 
As still required by Cal/OSHA, all coworkers who work outside of their homes must perform a daily 

health check before reporting to work – PG&E requires the use of the LiveSafe app for this purpose. A 

question is being added to the LiveSafe app that will allow coworkers to confirm that they are 

vaccinated and have submitted their attestation to the Company. Coworkers who meet this 

requirement will receive a green Check+ on the screen that indicates they are approved for work that 

day and have met the requirements to go maskless. Please complete the LiveSafe vaccination question 

accurately as supervisors and other authorized personnel (such as safety investigators, instructors at 

PG&E Training Centers, and Human Resources personnel) will need to see your Check+ in order to 

confirm you are fully vaccinated and allowed to go maskless. Coworkers will need to show their LiveSafe 

Check+ to supervisors and other authorized personnel to confirm their ability to be without a mask 

indoors or in vehicles with others. If you do not want supervisors and other authorized personnel to 

know that you are vaccinated, do not complete the attestation questionnaire form and continue to wear 

your mask indoors and in shared vehicles. 

 
Can I ask to see the LiveSafe results of my coworkers? 
The appropriateness of that question depends on your relationship with your coworker, similar to asking 
about whether they received a flu vaccination, for example. If you do ask, please understand that they 
are not required to share that information with you. And, if they chose not to share, do not ask 
again. Coworkers are only required to confirm their vaccination status with supervisors and other 
authorized personnel (such as safety investigators, instructors at PG&E Training Centers, and Human 
Resources personnel), if they are or are going to be unmasked indoors or in a shared vehicle. 

 
Do I have to show my LiveSafe results to my coworker or supervisor? 
You must show your LiveSafe results to supervisors and other authorized personnel (such as safety 
investigators, instructors at PG&E Training Centers, and Human Resources personnel) on their request 
to demonstrate that you have completed the vaccination attestation. You may share your LiveSafe 
status with your coworkers but you are not required to do so. You are not required to complete the 
attestation. 
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Information Privacy and HIPAA 
 

Isn’t medical information protected by HIPAA? How is it legal for PG&E to collect this 
information? 
PG&E is not subject to Health Insurance Portability and Accountability (HIPAA) regulations, which apply 
to health care entities such as hospitals and medical insurance providers. And state and federal privacy 
laws applicable to the workplace do permit employers to ask coworkers about their vaccination 
status. Nevertheless, we are sensitive to the privacy concerns that documenting this information 
raises. PG&E is taking all appropriate measures to maintain the confidentiality of the information 
provided, but some disclosure within the Company is necessary in order to ensure compliance with the 
Cal/OSHA regulation. You have a choice on whether you wish to submit information about your 
vaccination status, but if you do not, PG&E is required to consider you as if you are unvaccinated and 
you will not be permitted to go mask-less indoors or in shared vehicles. 

 
Is PG&E violating medical privacy laws by asking me to divulge my vaccination status? 
No. Privacy laws prevent employers from requiring coworkers to divulge private medical information 
(with some exceptions) and limit the sharing of private information without the authorization of the 
coworker. The applicable laws do permit PG&E to ask coworkers about their vaccination status. But, also 
note that PG&E is not requiring you to divulge your vaccination status. And, if you choose to divulge it, 
PG&E is asking for your authorization to share that information internally, with those who need to know 
in order for PG&E to ensure it is in compliance. If you do not want to tell the Company your vaccination 
status or you do not want that information shared internally, you do not have to disclose or authorize 
sharing. In either of those cases, simply do not fill out the questionnaire; you will continue to be subject 
to the rules for anyone who is not documented as fully vaccinated. 

 

Additional Questions 
 

If I’m vaccinated, can I work from a PG&E office or have in person meetings again? 
Your vaccination status is not a condition for working in a PG&E office or participating in in-person 
meetings at this time. The process for returning remote workers to PG&E offices and the opportunity to 
collaborate at in-person meetings are both being developed as part of PG&E’s Future of Work 
program. More details on in person meetings is available on the PG&E COVID-19 website. 

 

Do I still need to keep six feet away from others? 
No. Cal/OSHA eliminated the physical distancing requirement both indoors and outdoors.  When 
you are eating or drinking, you should still maintain six feet of separation from others. 

 

How should I protect myself against the Omicron variant?  
We continue to strongly encourage all coworkers and our contractors to get vaccinated if they 
are able, for their own health and safety, as well as that of all coworkers, our families, our 
customers, and our communities. If you have been vaccinated, the Centers for Disease Control 
and Prevention (CDC) is urging adults over 18 to schedule an appointment to get their booster. 
Booster shots are recommended six months after the second Pfizer or Moderna immunization, 
or two months after the Johnson & Johnson/Janssen immunization.  

 

All coworkers must also:  

• Complete the LiveSafe app every workday unless they are working from home. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyturn.ca.gov%2F&data=04%7C01%7Ca5l3%40pge.com%7Ce7881e2a12294c2affa408d9b4f620ad%7C44ae661aece641aabc967c2c85a08941%7C0%7C0%7C637739792072854714%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KeWYJE5MKQdkZQGnkjRi3bS1B9ezKH2uXLOJ0TQOSSM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pge.com%2Fpge_global%2Fcommon%2Fpdfs%2Fabout-pge%2Fcompany-information%2Fprotective-protocols%2F5MM-LiveSafeApp.pdf&data=04%7C01%7Ca5l3%40pge.com%7Ce7881e2a12294c2affa408d9b4f620ad%7C44ae661aece641aabc967c2c85a08941%7C0%7C0%7C637739792072864679%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xR8pAYLnAYTw8ZYv24TYSjXAmwNKYHX9gDQ53drZ2qM%3D&reserved=0
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Performing this daily at-home health screening before arriving at a PG&E facility or 
worksite is a Cal/OSHA requirement.  

• Wear a mask while working indoors, in shared vehicles, or outside within six feet of 
others, regardless of their vaccination status.   

• Contact the HR Helpline (415-973-4357, option 4) if they have symptoms of COVID, have 
a positive test result, or if someone they’ve been in close contact with is diagnosed with 
COVID or has tested positive.  

  

Will PG&E’s travel policy change due to the Omicron variant?  
At this time, there are no changes to our company policies regarding business travel. However, 
international travel requirements are changing rapidly as a result of the identification of the 
Omicron variant.  

 

If you plan to travel in the coming weeks, particularly internationally, be sure to stay up to date 
on the latest travel restrictions and vaccination and testing rules, both for traveling to your 
destination and returning to the United States. It is also important to note that the CDC is clear 
that you should not travel internationally unless you are fully vaccinated. 

  

What’s the latest with the proposed vaccine mandate? 
The company still has not made any changes to its policies, but continues to prepare to comply 
with the new vaccine requirement for federal contractors. PG&E is seeking further clarification 
from the General Services Administration (GSA), as well as an extension beyond the January 4, 
2022 vaccination deadline. Since PG&E is a federal contractor, we could face federal 
disqualification from providing service or other actions against the company if we are not in 
compliance. 

 

In the meantime, all coworkers should continue to follow the COVID-19 work rules in place 
currently. We strongly encourage all coworkers and our contractors to get vaccinated if they are 
able, for their own health and safety, as well as that of all coworkers, our families, our 
customers, and our communities. 

  

Where do conversations stand with the unions currently?  
We’ve scheduled meetings with our union partners this month and are committed to working 
together to plan out our next steps. We will keep you apprised of our progress. 

 

What is our policy for compensating employees that are quarantined or out of office due 
to COVID?  
The type of pay and/or leave benefits that a coworker is eligible for depends on the reason for 
absence. 

 

The time off benefit provided to coworkers can include Sick Pay, Time Off With Permission With 
Pay, Disability Insurance, and other types of leave options.  

 

All COVID information related to coworkers is PRIVATE and CONFIDENTIAL, so in all cases, 
coworkers must contact the HR Help Line, to notify the Company of exposure or confirmed 
positives, to receive time off/pay instructions 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftravel.state.gov%2Fcontent%2Ftravel%2Fen%2Ftraveladvisories%2Ftraveladvisories.html%2F&data=04%7C01%7Ca5l3%40pge.com%7Ce7881e2a12294c2affa408d9b4f620ad%7C44ae661aece641aabc967c2c85a08941%7C0%7C0%7C637739792072874631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BeQN5%2F5o2quOc0Sx8SiEUgOvA8W7dqb9qgAi6u55Pkc%3D&reserved=0
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For a detailed overview of pay options due to a COVID-19-related absence, including absences 
that may qualify under a city or local paid time off ordinance or leave and disability programs, 
please review the Interim Pay Options Chart (PDF, 242 KB). 

 

Will the Company cover delivery fees charged by food delivery services (e.g., DoorDash, 
GrubHub, Postmates, etc.), and are these charges included in the $30 meal expense? 
The Company recognizes that during the pandemic, it is generally more affordable and 
operationally productive for coworkers to have meals delivered. As a result, for represented 
coworkers, the delivery fee is permitted in addition to the $30 cap if not providing an itemized 
meal receipt. It is recommended that coworkers subscribe to their preferred delivery service’s 
monthly delivery fee to reduce the overall cost and avoid charges which vary by city/county and 
restaurant. The Company Standard will be updated during the 1st quarter of 2022 to reflect this 
change. 

 

https://www.pge.com/pge_global/common/pdfs/about-pge/company-information/protective-protocols/Pay_Time_Options_Health_benefits.pdf

