
 

Team – 
 
In September, the California legislature passed Assembly Bill 685, which requires employers 
to —among other things—notify all workers of potential worksite exposures to COVID-19. 
This law goes into effect on January 1, and I want to inform you about new notifications you 
may start receiving as early as January 4. 
 
Background and Purpose of Our Notifications 
Currently, PG&E provides three types of COVID-19 related notifications to its workforce: 

• Close Contact Notification: To co-workers who have recently been in close contact 
with individuals who tested positive, which may lead to quarantine orders from HR. 

• Outbreak Notification: To all co-workers at the facility where there has been an 
outbreak (defined as three or more positive cases within a 14-day period) – which may 
lead to offering you time to get tested for the virus. 

• Fresno Notification: As required by Fresno Municipal code, to all co-workers who 
worked at a worksite in Fresno, upon confirmation of a positive case there. 

 
New “Worksite Notification” 
This new requirement is incremental to the above and broader in scope. Specifically, if a 
COVID-19 positive individual was present at your normal work location, then you will receive 
a Worksite Notification, regardless of whether you were in close contact with that person, and 
regardless of whether you were recently at that work location. 
 
Because the state requires that we notify employees within one business day of a positive 
case, you will receive a notification each time there is one or more positive cases at your 
normal work location. You may receive multiple notifications in a single week. 
 
I know some of you are working from home and haven’t visited a PG&E facility in weeks, if not 
months. Nevertheless, you will still receive a notification if there is a positive case in your 
normal work location. We are doing this, because it is not always possible to know whether a 
co-worker has been to a facility, so we are broadly communicating these events when they 
occur. 
 
Information Included in These New Worksite Notifications 
The emails that you may receive from Human Resources will include the following 
information: 

• The dates when the positive individual was at the location during their infectious 
period; 

• Steps we are taking to clean and disinfect the impacted facility; 

• Reminders of COVID-19 symptoms to watch out for; 

• Time off and wage replacement benefits you may be eligible for if you are unable to 
work due to COVID-19-related reasons, and; 



• Contact information for questions or concerns. 
 
The new email notifications will not include any personally identifiable information about 
positive cases, or those who have been in close contact with the positive case. If we 
determine through our internal contact tracing that you have been in close or direct contact 
with a positive case, you will also receive a separate close contact notification (mentioned 
above). 
 
We will also be sending these worksite notifications to our suppliers and contractors. 
 
What to Do If You Receive This Notification 
No action is required upon receiving these worksite notifications. Their purpose is to provide 
transparency into the spread of COVID-19 in our workplaces, but you do not need to 
quarantine unless specifically directed by HR to do so. If you have specific concerns about 
contracting the COVID-19 virus, please reach out to your medical provider. 
 
I encourage all leaders to discuss this information with their teams. Please ensure they 
understand these different types of notifications, why we are sending them and how it may 
impact them. 
 
As always, our HR Help Line team can be reached at 415-973-HELP to answer your 
questions and provide guidance on quarantining, exposure and other COVID-19 topics. You 
can also stay on top of the latest information on our COVID-19 employee website. 
 
A final word about your health: The holidays can be a difficult time for some as we typically 
see spikes in overdoses, domestic violence, and other health related challenges. No doubt, 
you’ve also read some of the very troubling news about hospital beds filling up and more 
businesses shutting down. I know some have lost family members to the virus or are 
struggling to support those who have contracted the virus. The situation is extremely 
upsetting and may—at times—feel overwhelming. Please remember that Employee 
Assistance Program counselors are available 24 hours a day, 7 days a week at 888-445-
4436, to talk to about anxiety, isolation, stress or other emotional impacts you may be feeling 
due to the pandemic.  
 
Please take care of yourself and those around you in this very challenging time by wearing a 
mask, keeping your distance, and avoiding in-person contact with those not in your 
household. Our co-workers, families and communities are counting on all of us to help protect 
our safety. 
 
Thank you for all you are doing to support our customers. 
 
Mary 

 

https://www.pge.com/en_US/about-pge/company-information/protective-protocols/covid19-employee.page?WT.mc_id=Vanity_covid19employee

