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September 29, 2016 
 
  
Advice 3764-G/4924-E 
(Pacific Gas and Electric Company ID U 39 M) 

 
 
Public Utilities Commission of the State of California 
 
Subject: Approval of New Share My Data Customer Authorization or 

Revocation of Authorization Form (Form 79-1186) 
 
Pacific Gas and Electric Company (PG&E) hereby submits for approval a new customer 
information release form, Gas and Electric Sample Form 79-1186 – Share My Data 
Customer Authorization or Revocation of Authorization Form. 
 
Purpose 
 
This Advice Letter seeks California Public Utilities Commission (Commission or CPUC) 
approval of Gas and Electric Sample Form 79-1186 to reflect enhancements to data 
accessible through its Share My Data platform.  The form would authorize PG&E to 
release gas and electric energy usage, account information, billing information and 
basic customer information (or “Customer Data”) to authorized third parties, as 
designated by the customer.  
 
Background 
 
Pursuant to Ordering Paragraphs 18 and 19 of Commission Decision (D.) 13-09-025, 
PG&E filed Advice Letter 4378-E and supplemental Advice Letter 4378-E-A, 
establishing PG&E’s Electric Rule 25 (approved effective August 15, 2014).  Electric 
Rule 25 allows third parties access to PG&E customers’ interval usage data through the 
Customer Data Access (CDA) program, consistent with PG&E’s Rule 27, Privacy and 
Security Protections for Energy Usage Data (Data Privacy Rule).  As part of the 
approved CDA program, customers provide authorization to third parties using PG&E’s  
Form 79-1147, Authorization or Revocation of Authorization to Receive Customer 
Usage Information. 
 
PG&E’s CDA program includes an on-line platform called Share My Data that is an 
external-facing platform providing secure access to customer data for all customer 
classes.  Customers can access the information for personal use or authorize a third 
party to access their interval usage data for their specified authorized account(s). PG&E 
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has completed enhancements to the Share My Data platform and has added 
functionality to allow customers to authorize third parties to access data other than 
interval usage data.  A customer may choose to authorize, individually or in 
combination:  Basic, Account, Billing and Usage information. Thus, the current 
Authorization or Revocation of Authorization to Receive Customer Usage Information 
form (79-1147) is no longer sufficient to support the CDA program.   
 
Request for Approval 
 
PG&E requests approval of Gas and Electric Sample Form 79-1186 - Share My Data 
Customer Authorization or Revocation of Authorization Form, attached to this Advice 
Letter as Attachment 1.  

 
The proposed Share My Data Customer Authorization or Revocation of Authorization 
Form supplements the on-line authorization process, and is needed for customers who 
prefer a paper-based authorization form to customize the data that third parties may 
access through PG&E’s Share My Data on-line platform.  
 
The filing would not increase any current rate or charge, cause the withdrawal of 
service, or conflict with any rate schedule or rule. 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile or 
E-mail, no later than October 19, 2016, which is 20 days after the date of this filing.  
Protests must be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile, 
if possible) at the address shown below on the same date it is mailed or delivered to the 
Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
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Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-1448 
E-mail: PGETariffs@pge.com 
 

Any person (including individuals, groups, or organizations) may protest or respond to 
an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the protest; 
supporting factual information or legal argument; name, telephone number, postal 
address, and (where appropriate) e-mail address of the protestant; and statement that 
the protest was sent to the utility no later than the day on which the protest was 
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11). 
 
Effective Date 
 
PG&E requests that this Tier 2 advice filing become effective on regular notice, October 
29, 2016, which is 30 calendar days after the date of filing.   
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.12-03-002, R.08-12-009, and R.08-12-009 Phase 2.  Address 
changes to the General Order 96-B service list should be directed to PG&E at email 
address PGETariffs@pge.com.  For changes to any other service list, please contact 
the Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter filings can also be 
accessed electronically at: http://www.pge.com/tariffs/. 
 
 
  /S/    
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments   
 
cc:  Service List A.12-03-002, R.08-12-009, R.08-12-009 Phase 2 



 
 

CALIFORNIA PUBLIC UTILITIES COMMISSION 
ADVICE LETTER FILING SUMMARY 

ENERGY UTILITY  

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed) 

Company name/CPUC Utility No. Pacific Gas and Electric Company (ID U39 M) 

Utility type:   Contact Person: Annie Ho 

 ELC  GAS        Phone #: (415) 973-8794 

 PLC  HEAT  WATER E-mail: AMHP@pge.com and PGETariffs@pge.com 

EXPLANATION OF UTILITY TYPE 

ELC = Electric              GAS = Gas  
PLC = Pipeline              HEAT = Heat     WATER = Water 

(Date Filed/ Received Stamp by CPUC)

Advice Letter (AL) #: 3764-G/4924-E Tier: 2 
Subject of AL: Approval of New Share My Data Customer Authorization or Revocation of Authorization Form (Form 

79-1186) 
Keywords (choose from CPUC listing): Forms 

AL filing type:  Monthly  Quarterly   Annual    One-Time   Other _____________________________ 

If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:  D.13-09-025 

Does AL replace a withdrawn or rejected AL?  If so, identify the prior AL: No 

Summarize differences between the AL and the prior withdrawn or rejected AL: ____________________ 

Is AL requesting confidential treatment?  If so, what information is the utility seeking confidential treatment for: No 

Confidential information will be made available to those who have executed a nondisclosure agreement: N/A 

Name(s) and contact information of the person(s) who will provide the nondisclosure agreement and access to the confidential 
information: __________________________________________________________________________________________________ 

Resolution Required?  Yes  No   
Requested effective date: October 29, 2016 No. of tariff sheets:  6 

Estimated system annual revenue effect (%): N/A 

Estimated system average rate effect (%): N/A 

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes (residential, small 
commercial, large C/I, agricultural, lighting). 
Tariff schedules affected: New Gas Form 79-1186 and New Electric Form 79-1186 (Share My Data Customer Authorization or 
Revocation of Authorization Form ) 

Service affected and changes proposed: N/A 

Pending advice letters that revise the same tariff sheets: N/A 

Protests, dispositions,  and all other correspondence regarding this AL are due no later than 20 days after the date of this filing, unless 
otherwise authorized by the Commission, and shall be sent to: 

California Public Utilities Commission Pacific Gas and Electric Company 

Energy Division 
EDTariffUnit 
505 Van Ness Ave., 4th Flr.  
San Francisco, CA 94102 
E-mail: EDTariffUnit@cpuc.ca.gov 

Attn: Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, CA 94177 
E-mail: PGETariffs@pge.com 
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32958-G GAS SAMPLE FORM 79-1156 
SHARE MY DATA CUSTOMER AUTHORIZATION 
OR REVOCATION OF AUTHORIZATION FORM 
Sheet 1 

 

32959-G GAS TABLE OF CONTENTS 
Sheet 1 

32922-G 

32960-G GAS TABLE OF CONTENTS 
Sheet 12 

32489-G* 

 



 
Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 Original Cal. P.U.C. Sheet No. 32958-G 
Cancelling  Cal. P.U.C. Sheet No.  
    
    

 

 Gas Sample Form No. 79-1186 Sheet 1 (N)  

Share My Data Customer Authorization  (N)  
or Revocation of Authorization Form  (N)  

 

      

Advice Letter No: 3764-G Issued by  Date Filed September 29, 2016

Decision No. D.13-09-025 Steven Malnight  Effective October 29, 2016

 Senior Vice President  Resolution No. 
1C14  Regulatory Affairs     

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please Refer to Attached 
Sample Form 
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This form allows you to submit a new authorization for the Company you specify to have access 
to your PG&E data via the Share My Data platform or to modify or cancel an existing authorization 
you currently have on the Share My Data platform. This form should be completed by the main 
Customer Account Holder (name on the PG&E bill).   

Please Note:  Share My Data is only available to customers who agree with their third party Company to 

provide between 24 to 48 months of historical data, as designated by the third party Company at the time 

of registration for Share My Data.  If you do not wish to authorize release of up to 48 months of historical 

data, you must authorize access for the third party Company by using PG&E Form 79-1095, Authorization 

to Receive Customer Information or Act Upon a Customer’s Behalf. 

STEP 1: AUTHORIZATION DETAILS 
Complete the applicable Section, and then go to Step 2 

 

Please select the action you wish to take: 

[   ] CREATE A NEW AUTHORIZATION – Please Complete SECTION 1 

[   ] MODIFY AN EXISTING AUTHORIZATION – Please Complete SECTION 2 

[   ] CANCEL AN EXISTING AUTHORIZATION – Please Complete SECTION 3 

 

[SECTION 1: CREATE A NEW AUTHORIZATION] 

 Your Contact Information: 

First Name:  _____________________Last Name: ______________________________ 

Mailing Address: _________________________________________________________ 

 Please provide either an email address or your My Account User Name: 

[   ] Email Address: ___________________________________   
(The email address you provide here will be used for all transactional emails relating to this authorization) 

 

OR 

[   ] My Account User Name: _____________________________ 
(If you provide your My Account User Name you will have the ability to modify or cancel this authorization via My Account, your 

PG&E online account. All transactional emails relating to this authorization will be sent to the email address associated to your My 

Account account) 

 

 Company:  

Please provide the name of the Company you authorize to access your data via the Share My 

Data platform.  You may only authorize Companies who have registered with PG&E to use the 
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REVOCATION OF AUTHORIZATION FORM 
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Share My Data platform. This form will not be processed if you list a Company who has not 

registered to use the Share My Data platform.  

Company: _________________________________________________________ 
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Companies. Please be sure to 

read Terms and Conditions offered by the third party prior to authorizing the third party to access your data). 

 Data Elements:  

Please select the data elements you wish to authorize (you may select more than one data 

element): 

 

[   ] Basic Information (Includes name and service address) 

[   ] Billing Information (Includes billing records, billing history, billing and meter read dates, rate 

schedule, and voltage class) 

[   ] Account Information (Includes account number(s), service agreement number(s), and service start 

date) 

[   ] Usage Information (Includes Electric and/or Gas usage data used for bill calculations, interval usage, 

and interval time-of-use indicators) 

 Authorization Period: 

The Company will automatically have access to up to 24 months of historical data from the date 

the authorization is created.   

Please select the period of time you wish to authorize the Company, listed above, to have 

ongoing access to the data elements selected above: 

[    ] Ongoing Access Until _________________. 

                                                        [Date]                                       

OR 

[    ] Indefinitely until I revoke this authorization or my account(s) are closed. 

 Service Agreement IDs to be Authorized by the Customer Account Holder 

Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer Account 

Holder, are authorizing the specified Company to access via the Share My Data platform: 

Account Number Service Agreement ID 

  

  

  
(For more than three Service Agreement IDs please attach a separate file) 
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[SECTION 2: MODIFY AN EXISTING AUTHORIZATION] 

 Your Contact Information: 

First Name:  _____________________Last Name: ______________________________ 

Mailing Address: _________________________________________________________ 

 Subscription ID: 

Please provide the Subscription ID associated to the authorization you wish to modify. Your 

Subscription ID can be found in the confirmation email sent to you when the authorization was 

initially created.  If you cannot find your Subscription ID, please contact PG&E Customer 

Service at (800) 743-5000 for assistance.   

Subscription ID: _________________________ 

 Authorization Period: 

If you would like to modify the authorization period, please specify the new date below. 

[    ] Ongoing Access Until _________________. 

                                                        [Date]                                       

OR 

[     ] Indefinitely until I revoke this authorization or my account(s) are closed. 

 Service Agreement IDs to be added and/or removed from Authorization by the 

Customer Account Holder 

If you would like to add or remove Service Agreement IDs from this Authorization, please 

specify them below. 

Account Number Service Agreement ID Add Remove 

  □ □ 

  □ □ 

  □ □ 
(For more than three Service Agreement IDs please attach a separate file) 

[SECTION 3: CANCEL AN EXISTING AUTHORIZATION] 

 Your Contact Information: 

First Name:  _____________________Last Name: ______________________________ 

Mailing Address: _________________________________________________________ 
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 Subscription ID: 

Please provide the Subscription ID associated to the authorization you wish to cancel. Your 

Subscription ID can be found in the confirmation email sent to you when the authorization was 

initially created.  If you cannot find your Subscription ID, please contact PG&E Customer 

Service at (800) 743-5000 for assistance.  

Subscription ID: _________________________ 

STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS 
Important information: Please read carefully. This is a legally binding agreement. 

The purpose of this form is to allow you to exercise your right to choose whether to disclose 

your personal electricity usage data, total billed usage or monthly billing dates to a Company. 

Once you authorize a Company to access your personal information, you are responsible for 

ensuring that the Company safeguards the personal information from further disclosure without 

your consent. By signing below, you attest that you have read, understood and authorize PG&E 

to release the requested information on your account(s) to the designated Company, and you 

hereby release, hold harmless and indemnify PG&E from any liability, claims, demands, causes 

of action, damages or expenses resulting from:  

1. Any release of information to your designated Company pursuant to this Authorization and 

Agreement 

2. The unauthorized use of this information by the designated Company 

3. Any actions taken by the Company pursuant to this Authorization and Agreement  

You also understand that you may cancel this authorization at any time by completing and 

submitting Section 3 of this form or via My Account if you have provided a My Account user 

name. Finally, you understand you will receive emails regarding your Share My Data 

authorization.  

 Customer Authorization to Release Information: 
I (Customer Account Holder), ____________________, authorize the designated Company to 

access my personal data from the designated accounts, as indicated in Section 1 or Section 2 

above and in accordance with these terms and conditions.  

 

 

             
CUSTOMER  ACCOUNT HOLDER SIGNATURE              DATE 
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 Customer Authorization for Revocation 

I (Customer Account Holder), ____________________, revoke the authorization of the 

designated Company to access my personal data from the designated accounts.  

 

             
CUSTOMER ACCOUNT HOLDER SIGNATURE   DATE 

 

STEP 3: SUBMIT FORM VIA EMAIL OR MAIL 

Forms can be emailed to:  

sharemydata@pge.com  

 

 

Forms can be mailed to: 

 

Pacific Gas and Electric Company 

Share My Data N8A  

77 Beale Street 

San Francisco, CA 94105

 

 

mailto:sharemydata@pge.com


 
Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 Revised Cal. P.U.C. Sheet No. 32959-G 
Cancelling Revised Cal. P.U.C. Sheet No. 32922-G 
    
    

 

 GAS TABLE OF CONTENTS Sheet 1   
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FORM 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

  
 Sample Forms

Non-Residential 
  
79-1089 Independent Storage Providers (ISP) – PG&E Exchange Agreement ............................. 30036-G
79-1090 G-ESISP Service Agreement ........................................................................................... 30037-G
79-1091 G-ESISP Service Relocation Agreement .........................................................................30038-G
 Sample Forms

Miscellaneous 
  
62-0562 Gas & Electric Facilities Transfer Agreement - Declaration.............................................. 30755-G
62-0579 Design / Construction Change Order Request .................................................................29981-G
62-4501 Absolving Service Agreement ..........................................................................................29989-G
62-4527 Agreement to Perform Tariff Schedule Related Work .....................................................29990*-G
62-4778 Cancellation of Contract ................................................................................................... 31700-G
79-861 Electronic Data Interchange (EDI) - Trading Partner Agreement ..................................... 30761-G
79-936 Deed of Conveyance ........................................................................................................ 30762-G
79-937 Assignment Agreement ....................................................................................................30315-G
79-967 Electronic Billing Customer Agreement ............................................................................30024-G
79-1039 Rate Schedule Selection Customer Agreement ...............................................................32135-G
79-1040 Non-Disclosure and Use of Information Agreement .........................................................30765-G
79-1041 Notice of Bill Guarantee Termination................................................................................ 30033-G
79-1042 APS/Auto Pay Customer Application................................................................................23185-G
79-1043 Irrevocable Standby Letter of Credit ................................................................................. 30034-G
79-1095 Authorization to Receive Customer Information or Act Upon a Customer’s Behalf .......... 24840-G

79-1096 Authorization to Receive Customer Information or Act Upon a Customer’s Behalf (Spanish) 
 ...................................................................................................................................... 24841-G

79-1097 Request Change of Mailing Address to a Third Party Change of Address ....................... 30767-G
79-1099 Property Manager Authorization to Receive Owner Information or Act on an Owner’s Behalf

 ...................................................................................................................................... 25054-G
79-1104 Billing Calculation Service Agreement.............................................................................. 30768-G
79-1118 General Off-Bill and On-Bill Financing Loan Agreement .................................................. 30318-G
79-1126 Off-Bill and On-Bill Financing Loan Agreement for Self-Installed Projects ....................... 30319-G
79-1128 Affidavit in Support of Customer Claim as Qualifying as a Small Business Customer Under 

Government Code Section 14837 ................................................................................. 30769-G
79-1139 Notice of Payment Default................................................................................................ 30043-G
79-1140 CTA Unrecovered Capacity Cost Invoice .........................................................................30044-G
79-1143 California State Government Customers On-Bill Financing Loan Agreement .................. 30320-G
79-1031 Community Choice Aggregator Non-Disclosure Agreement............................................30437*-G
79-1156 Authorization To Add Loan Charges To Utility Bill (Residential) .....................................31623*-G
79-1157 Authorization To Add Loan Charges To Utility Bill (Non-Residential) ..............................31555*-G
79-1173 Energy Efficiency Financing Pilot Programs Authorization or Revocation 

of Authorization to Release Customer Information .......................................................... 32487*-G  
79-1186 Share My Data Customer Authorization or Revocation of Authorization Form…………….32958-G (T)
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Pacific Gas and Electric Company 
San Francisco, California 
U 39 

    
 Original Cal. P.U.C. Sheet No. 37468-E 
Cancelling  Cal. P.U.C. Sheet No.  
    
    

 

 Electric Sample Form No. 79-1186 Sheet 1 (N)  

Share My Data Customer Authorization  (N)  
or Revocation of Authorization Form  (N)  
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This form allows you to submit a new authorization for the Company you specify to have access 
to your PG&E data via the Share My Data platform or to modify or cancel an existing authorization 
you currently have on the Share My Data platform. This form should be completed by the main 
Customer Account Holder (name on the PG&E bill).   

Please Note:  Share My Data is only available to customers who agree with their third party Company to 

provide between 24 to 48 months of historical data, as designated by the third party Company at the time 

of registration for Share My Data.  If you do not wish to authorize release of up to 48 months of historical 

data, you must authorize access for the third party Company by using PG&E Form 79-1095, Authorization 

to Receive Customer Information or Act Upon a Customer’s Behalf. 

STEP 1: AUTHORIZATION DETAILS 
Complete the applicable Section, and then go to Step 2 

 

Please select the action you wish to take: 

[   ] CREATE A NEW AUTHORIZATION – Please Complete SECTION 1 

[   ] MODIFY AN EXISTING AUTHORIZATION – Please Complete SECTION 2 

[   ] CANCEL AN EXISTING AUTHORIZATION – Please Complete SECTION 3 

 

[SECTION 1: CREATE A NEW AUTHORIZATION] 

 Your Contact Information: 

First Name:  _____________________Last Name: ______________________________ 

Mailing Address: _________________________________________________________ 

 Please provide either an email address or your My Account User Name: 

[   ] Email Address: ___________________________________   
(The email address you provide here will be used for all transactional emails relating to this authorization) 

 

OR 

[   ] My Account User Name: _____________________________ 
(If you provide your My Account User Name you will have the ability to modify or cancel this authorization via My Account, your 

PG&E online account. All transactional emails relating to this authorization will be sent to the email address associated to your My 

Account account) 

 

 Company:  

Please provide the name of the Company you authorize to access your data via the Share My 

Data platform.  You may only authorize Companies who have registered with PG&E to use the 
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Share My Data platform. This form will not be processed if you list a Company who has not 

registered to use the Share My Data platform.  

Company: _________________________________________________________ 
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Companies. Please be sure to 

read Terms and Conditions offered by the third party prior to authorizing the third party to access your data). 

 Data Elements:  

Please select the data elements you wish to authorize (you may select more than one data 

element): 

 

[   ] Basic Information (Includes name and service address) 

[   ] Billing Information (Includes billing records, billing history, billing and meter read dates, rate 

schedule, and voltage class) 

[   ] Account Information (Includes account number(s), service agreement number(s), and service start 

date) 

[   ] Usage Information (Includes Electric and/or Gas usage data used for bill calculations, interval usage, 

and interval time-of-use indicators) 

 Authorization Period: 

The Company will automatically have access to up to 24 months of historical data from the date 

the authorization is created.   

Please select the period of time you wish to authorize the Company, listed above, to have 

ongoing access to the data elements selected above: 

[    ] Ongoing Access Until _________________. 

                                                        [Date]                                       

OR 

[    ] Indefinitely until I revoke this authorization or my account(s) are closed. 

 Service Agreement IDs to be Authorized by the Customer Account Holder 

Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer Account 

Holder, are authorizing the specified Company to access via the Share My Data platform: 

Account Number Service Agreement ID 

  

  

  
(For more than three Service Agreement IDs please attach a separate file) 
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[SECTION 2: MODIFY AN EXISTING AUTHORIZATION] 

 Your Contact Information: 

First Name:  _____________________Last Name: ______________________________ 

Mailing Address: _________________________________________________________ 

 Subscription ID: 

Please provide the Subscription ID associated to the authorization you wish to modify. Your 

Subscription ID can be found in the confirmation email sent to you when the authorization was 

initially created.  If you cannot find your Subscription ID, please contact PG&E Customer 

Service at (800) 743-5000 for assistance.   

Subscription ID: _________________________ 

 Authorization Period: 

If you would like to modify the authorization period, please specify the new date below. 

[    ] Ongoing Access Until _________________. 

                                                        [Date]                                       

OR 

[     ] Indefinitely until I revoke this authorization or my account(s) are closed. 

 Service Agreement IDs to be added and/or removed from Authorization by the 

Customer Account Holder 

If you would like to add or remove Service Agreement IDs from this Authorization, please 

specify them below. 

Account Number Service Agreement ID Add Remove 

  □ □ 

  □ □ 

  □ □ 
(For more than three Service Agreement IDs please attach a separate file) 

[SECTION 3: CANCEL AN EXISTING AUTHORIZATION] 

 Your Contact Information: 

First Name:  _____________________Last Name: ______________________________ 

Mailing Address: _________________________________________________________ 
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 Subscription ID: 

Please provide the Subscription ID associated to the authorization you wish to cancel. Your 

Subscription ID can be found in the confirmation email sent to you when the authorization was 

initially created.  If you cannot find your Subscription ID, please contact PG&E Customer 

Service at (800) 743-5000 for assistance.  

Subscription ID: _________________________ 

STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS 
Important information: Please read carefully. This is a legally binding agreement. 

The purpose of this form is to allow you to exercise your right to choose whether to disclose 

your personal electricity usage data, total billed usage or monthly billing dates to a Company. 

Once you authorize a Company to access your personal information, you are responsible for 

ensuring that the Company safeguards the personal information from further disclosure without 

your consent. By signing below, you attest that you have read, understood and authorize PG&E 

to release the requested information on your account(s) to the designated Company, and you 

hereby release, hold harmless and indemnify PG&E from any liability, claims, demands, causes 

of action, damages or expenses resulting from:  

1. Any release of information to your designated Company pursuant to this Authorization and 

Agreement 

2. The unauthorized use of this information by the designated Company 

3. Any actions taken by the Company pursuant to this Authorization and Agreement  

You also understand that you may cancel this authorization at any time by completing and 

submitting Section 3 of this form or via My Account if you have provided a My Account user 

name. Finally, you understand you will receive emails regarding your Share My Data 

authorization.  

 Customer Authorization to Release Information: 
I (Customer Account Holder), ____________________, authorize the designated Company to 

access my personal data from the designated accounts, as indicated in Section 1 or Section 2 

above and in accordance with these terms and conditions.  

 

 

             
CUSTOMER  ACCOUNT HOLDER SIGNATURE              DATE 
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 Customer Authorization for Revocation 

I (Customer Account Holder), ____________________, revoke the authorization of the 

designated Company to access my personal data from the designated accounts.  

 

             
CUSTOMER ACCOUNT HOLDER SIGNATURE   DATE 

 

STEP 3: SUBMIT FORM VIA EMAIL OR MAIL 

Forms can be emailed to:  

sharemydata@pge.com  

 

 

Forms can be mailed to: 

 

Pacific Gas and Electric Company 

Share My Data N8A  

77 Beale Street 

San Francisco, CA 94105

 

 

mailto:sharemydata@pge.com
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