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Erik Jacobson Pacific Gas and Electric Company
Director 77 Beale St., Mail Code B10C
Regulatory Relations P.O. Box 770000

San Francisco, CA 94177

Fax: 415-973-1448

September 29, 2016

Advice 3764-G/4924-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Approval of New Share My Data Customer Authorization or
Revocation of Authorization Form (Form 79-1186)

Pacific Gas and Electric Company (PG&E) hereby submits for approval a new customer
information release form, Gas and Electric Sample Form 79-1186 — Share My Data
Customer Authorization or Revocation of Authorization Form.

Purpose

This Advice Letter seeks California Public Utilities Commission (Commission or CPUC)
approval of Gas and Electric Sample Form 79-1186 to reflect enhancements to data
accessible through its Share My Data platform. The form would authorize PG&E to
release gas and electric energy usage, account information, billing information and
basic customer information (or “Customer Data”) to authorized third parties, as
designated by the customer.

Background

Pursuant to Ordering Paragraphs 18 and 19 of Commission Decision (D.) 13-09-025,
PG&E filed Advice Letter 4378-E and supplemental Advice Letter 4378-E-A,
establishing PG&E’s Electric Rule 25 (approved effective August 15, 2014). Electric
Rule 25 allows third parties access to PG&E customers’ interval usage data through the
Customer Data Access (CDA) program, consistent with PG&E’s Rule 27, Privacy and
Security Protections for Energy Usage Data (Data Privacy Rule). As part of the
approved CDA program, customers provide authorization to third parties using PG&E’s
Form 79-1147, Authorization or Revocation of Authorization to Receive Customer
Usage Information.

PG&E’s CDA program includes an on-line platform called Share My Data that is an
external-facing platform providing secure access to customer data for all customer
classes. Customers can access the information for personal use or authorize a third
party to access their interval usage data for their specified authorized account(s). PG&E
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has completed enhancements to the Share My Data platform and has added
functionality to allow customers to authorize third parties to access data other than
interval usage data. A customer may choose to authorize, individually or in
combination:  Basic, Account, Biling and Usage information. Thus, the current
Authorization or Revocation of Authorization to Receive Customer Usage Information
form (79-1147) is no longer sufficient to support the CDA program.

Request for Approval

PG&E requests approval of Gas and Electric Sample Form 79-1186 - Share My Data
Customer Authorization or Revocation of Authorization Form, attached to this Advice
Letter as Attachment 1.

The proposed Share My Data Customer Authorization or Revocation of Authorization
Form supplements the on-line authorization process, and is needed for customers who
prefer a paper-based authorization form to customize the data that third parties may
access through PG&E’s Share My Data on-line platform.

The filing would not increase any current rate or charge, cause the withdrawal of
service, or conflict with any rate schedule or rule.

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile or
E-mail, no later than October 19, 2016, which is 20 days after the date of this filing.
Protests must be submitted to:

CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4" Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile,
if possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Erik Jacobson
Director, Regulatory Relations
c/o Megan Lawson
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Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-1448
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to
an advice letter (General Order 96-B, Section 7.4). The protest shall contain the
following information: specification of the advice letter protested; grounds for the protest;
supporting factual information or legal argument; name, telephone number, postal
address, and (where appropriate) e-mail address of the protestant; and statement that
the protest was sent to the utility no later than the day on which the protest was
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11).

Effective Date

PG&E requests that this Tier 2 advice filing become effective on regular notice, October
29, 2016, which is 30 calendar days after the date of filing.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list and the parties
on the service list for A.12-03-002, R.08-12-009, and R.08-12-009 Phase 2. Address
changes to the General Order 96-B service list should be directed to PG&E at email
address PGETariffs@pge.com. For changes to any other service list, please contact
the Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.
Send all electronic approvals to PGETariffs@pge.com. Advice letter filings can also be
accessed electronically at: http://www.pge.com/tariffs/.

IS/
Erik Jacobson
Director, Regulatory Relations

Attachments

cc:  Service List A.12-03-002, R.08-12-009, R.08-12-009 Phase 2
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

This form allows you to submit a new authorization for the Company you specify to have access
to your PG&E data via the Share My Data platform or to modify or cancel an existing authorization
you currently have on the Share My Data platform. This form should be completed by the main
Customer Account Holder (hame on the PG&E bill).

Please Note: Share My Data is only available to customers who agree with their third party Company to
provide between 24 to 48 months of historical data, as designated by the third party Company at the time
of registration for Share My Data. If you do not wish to authorize release of up to 48 months of historical
data, you must authorize access for the third party Company by using PG&E Form 79-1095, Authorization
to Receive Customer Information or Act Upon a Customer’s Behalf.

STEP 1. AUTHORIZATION DETAILS
Complete the applicable Section, and then go to Step 2

Please select the action you wish to take:
[ ] CREATE A NEW AUTHORIZATION — Please Complete SECTION 1

[ 1MODIFY AN EXISTING AUTHORIZATION - Please Complete SECTION 2

[ 1]CANCEL AN EXISTING AUTHORIZATION — Please Complete SECTION 3

[SECTION 1: CREATE A NEW AUTHORIZATION]

e Your Contact Information:

First Name: Last Name:

Mailing Address:

e Please provide either an email address or your My Account User Name:

[ ] Email Address:

(The email address you provide here will be used for all transactional emails relating to this authorization)

OR

[ ] My Account User Name:
(If you provide your My Account User Name you will have the ability to modify or cancel this authorization via My Account, your
PG&E online account. All transactional emails relating to this authorization will be sent to the email address associated to your My
Account account)

o Company:

Please provide the name of the Company you authorize to access your data via the Share My
Data platform. You may only authorize Companies who have registered with PG&E to use the

Automated Document — Preliminary Statement Part A Page 1 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

Share My Data platform. This form will not be processed if you list a Company who has not
registered to use the Share My Data platform.

Company:
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Companies. Please be sure to
read Terms and Conditions offered by the third party prior to authorizing the third party to access your data).

¢ Data Elements:

Please select the data elements you wish to authorize (you may select more than one data
element):

[ ]Basic Information (Includes name and service address)

[ ]1Billing Information (Includes billing records, billing history, billing and meter read dates, rate
schedule, and voltage class)

[ JAccount Information (Includes account number(s), service agreement number(s), and service start
date)

[ ]Usage Information (Includes Electric and/or Gas usage data used for bill calculations, interval usage,
and interval time-of-use indicators)

e Authorization Period:

The Company will automatically have access to up to 24 months of historical data from the date
the authorization is created.

Please select the period of time you wish to authorize the Company, listed above, to have
ongoing access to the data elements selected above:

[ 10Ongoing Access Until

[Date]
OR

[ ] Indefinitely until | revoke this authorization or my account(s) are closed.
e Service Agreement IDs to be Authorized by the Customer Account Holder

Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer Account
Holder, are authorizing the specified Company to access via the Share My Data platform:

Account Number Service Agreement ID

(For more than three Service Agreement IDs please attach a separate file)

Automated Document — Preliminary Statement Part A Page 2 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

[SECTION 2: MODIFY AN EXISTING AUTHORIZATION]
e Your Contact Information:

First Name: Last Name:

Mailing Address:

e Subscription ID:

Please provide the Subscription ID associated to the authorization you wish to modify. Your
Subscription ID can be found in the confirmation email sent to you when the authorization was
initially created. If you cannot find your Subscription ID, please contact PG&E Customer
Service at (800) 743-5000 for assistance.

Subscription ID:

e Authorization Period:
If you would like to modify the authorization period, please specify the new date below.

[ ]10Ongoing Access Until

[Date]
OR

[ ] Indefinitely until | revoke this authorization or my account(s) are closed.

e Service Agreement IDs to be added and/or removed from Authorization by the
Customer Account Holder

If you would like to add or remove Service Agreement IDs from this Authorization, please
specify them below.

Account Number Service Agreement ID Add Remove
O O
O O
O O

(For more than three Service Agreement IDs please attach a separate file)
[SECTION 3: CANCEL AN EXISTING AUTHORIZATION]
e Your Contact Information:

First Name: Last Name:

Mailing Address:

Automated Document — Preliminary Statement Part A Page 3 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
HH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

e Subscription ID:

Please provide the Subscription ID associated to the authorization you wish to cancel. Your
Subscription ID can be found in the confirmation email sent to you when the authorization was
initially created. If you cannot find your Subscription ID, please contact PG&E Customer
Service at (800) 743-5000 for assistance.

Subscription ID:

STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS
Important information: Please read carefully. This is a legally binding agreement.

The purpose of this form is to allow you to exercise your right to choose whether to disclose
your personal electricity usage data, total billed usage or monthly billing dates to a Company.
Once you authorize a Company to access your personal information, you are responsible for
ensuring that the Company safeguards the personal information from further disclosure without
your consent. By signing below, you attest that you have read, understood and authorize PG&E
to release the requested information on your account(s) to the designated Company, and you
hereby release, hold harmless and indemnify PG&E from any liability, claims, demands, causes
of action, damages or expenses resulting from:

1. Any release of information to your designated Company pursuant to this Authorization and
Agreement

2. The unauthorized use of this information by the designated Company

3. Any actions taken by the Company pursuant to this Authorization and Agreement

You also understand that you may cancel this authorization at any time by completing and
submitting Section 3 of this form or via My Account if you have provided a My Account user
name. Finally, you understand you will receive emails regarding your Share My Data
authorization.

e Customer Authorization to Release Information:

| (Customer Account Holder), , authorize the designated Company to
access my personal data from the designated accounts, as indicated in Section 1 or Section 2
above and in accordance with these terms and conditions.

CUSTOMER ACCOUNT HOLDER SIGNATURE DATE

Automated Document — Preliminary Statement Part A Page 4 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

e Customer Authorization for Revocation

| (Customer Account Holder), , revoke the authorization of the
designated Company to access my personal data from the designated accounts.

CUSTOMER ACCOUNT HOLDER SIGNATURE DATE

STEP 3: SUBMIT FORM VIA EMAIL OR MAIL
Forms can be emailed to: Forms can be mailed to:

sharemydata@pge.com

Pacific Gas and Electric Company
Share My Data N8A

77 Beale Street

San Francisco, CA 94105

Automated Document — Preliminary Statement Part A Page 5 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

This form allows you to submit a new authorization for the Company you specify to have access
to your PG&E data via the Share My Data platform or to modify or cancel an existing authorization
you currently have on the Share My Data platform. This form should be completed by the main
Customer Account Holder (hame on the PG&E bill).

Please Note: Share My Data is only available to customers who agree with their third party Company to
provide between 24 to 48 months of historical data, as designated by the third party Company at the time
of registration for Share My Data. If you do not wish to authorize release of up to 48 months of historical
data, you must authorize access for the third party Company by using PG&E Form 79-1095, Authorization
to Receive Customer Information or Act Upon a Customer’s Behalf.

STEP 1. AUTHORIZATION DETAILS
Complete the applicable Section, and then go to Step 2

Please select the action you wish to take:
[ ] CREATE A NEW AUTHORIZATION — Please Complete SECTION 1

[ 1MODIFY AN EXISTING AUTHORIZATION - Please Complete SECTION 2

[ 1]CANCEL AN EXISTING AUTHORIZATION — Please Complete SECTION 3

[SECTION 1: CREATE A NEW AUTHORIZATION]

e Your Contact Information:

First Name: Last Name:

Mailing Address:

e Please provide either an email address or your My Account User Name:

[ ] Email Address:

(The email address you provide here will be used for all transactional emails relating to this authorization)

OR

[ ] My Account User Name:
(If you provide your My Account User Name you will have the ability to modify or cancel this authorization via My Account, your
PG&E online account. All transactional emails relating to this authorization will be sent to the email address associated to your My
Account account)

o Company:

Please provide the name of the Company you authorize to access your data via the Share My
Data platform. You may only authorize Companies who have registered with PG&E to use the

Automated Document — Preliminary Statement Part A Page 1 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

Share My Data platform. This form will not be processed if you list a Company who has not
registered to use the Share My Data platform.

Company:
(PLEASE NOTE: PG&E has not conducted vendor security reviews on the Share My Data registered Companies. Please be sure to
read Terms and Conditions offered by the third party prior to authorizing the third party to access your data).

¢ Data Elements:

Please select the data elements you wish to authorize (you may select more than one data
element):

[ ]Basic Information (Includes name and service address)

[ ]1Billing Information (Includes billing records, billing history, billing and meter read dates, rate
schedule, and voltage class)

[ JAccount Information (Includes account number(s), service agreement number(s), and service start
date)

[ ]Usage Information (Includes Electric and/or Gas usage data used for bill calculations, interval usage,
and interval time-of-use indicators)

e Authorization Period:

The Company will automatically have access to up to 24 months of historical data from the date
the authorization is created.

Please select the period of time you wish to authorize the Company, listed above, to have
ongoing access to the data elements selected above:

[ 10Ongoing Access Until

[Date]
OR

[ ] Indefinitely until | revoke this authorization or my account(s) are closed.
e Service Agreement IDs to be Authorized by the Customer Account Holder

Please list the Account Number(s) and Service Agreement ID(s) you, as the Customer Account
Holder, are authorizing the specified Company to access via the Share My Data platform:

Account Number Service Agreement ID

(For more than three Service Agreement IDs please attach a separate file)

Automated Document — Preliminary Statement Part A Page 2 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
MH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

[SECTION 2: MODIFY AN EXISTING AUTHORIZATION]
e Your Contact Information:

First Name: Last Name:

Mailing Address:

e Subscription ID:

Please provide the Subscription ID associated to the authorization you wish to modify. Your
Subscription ID can be found in the confirmation email sent to you when the authorization was
initially created. If you cannot find your Subscription ID, please contact PG&E Customer
Service at (800) 743-5000 for assistance.

Subscription ID:

e Authorization Period:
If you would like to modify the authorization period, please specify the new date below.

[ ]10Ongoing Access Until

[Date]
OR

[ ] Indefinitely until | revoke this authorization or my account(s) are closed.

e Service Agreement IDs to be added and/or removed from Authorization by the
Customer Account Holder

If you would like to add or remove Service Agreement IDs from this Authorization, please
specify them below.

Account Number Service Agreement ID Add Remove
O O
O O
O O

(For more than three Service Agreement IDs please attach a separate file)
[SECTION 3: CANCEL AN EXISTING AUTHORIZATION]
e Your Contact Information:

First Name: Last Name:

Mailing Address:

Automated Document — Preliminary Statement Part A Page 3 of 5
Form 79-1186
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Pacific Gas and SHARE MY DATA
HH Electric Company”® CUSTOMER AUTHORIZATION OR
REVOCATION OF AUTHORIZATION FORM

e Subscription ID:

Please provide the Subscription ID associated to the authorization you wish to cancel. Your
Subscription ID can be found in the confirmation email sent to you when the authorization was
initially created. If you cannot find your Subscription ID, please contact PG&E Customer
Service at (800) 743-5000 for assistance.

Subscription ID:

STEP 2: AGREE TO SHARE MY DATA TERMS AND CONDITIONS
Important information: Please read carefully. This is a legally binding agreement.

The purpose of this form is to allow you to exercise your right to choose whether to disclose
your personal electricity usage data, total billed usage or monthly billing dates to a Company.
Once you authorize a Company to access your personal information, you are responsible for
ensuring that the Company safeguards the personal information from further disclosure without
your consent. By signing below, you attest that you have read, understood and authorize PG&E
to release the requested information on your account(s) to the designated Company, and you
hereby release, hold harmless and indemnify PG&E from any liability, claims, demands, causes
of action, damages or expenses resulting from:

1. Any release of information to your designated Company pursuant to this Authorization and
Agreement

2. The unauthorized use of this information by the designated Company

3. Any actions taken by the Company pursuant to this Authorization and Agreement

You also understand that you may cancel this authorization at any time by completing and
submitting Section 3 of this form or via My Account if you have provided a My Account user
name. Finally, you understand you will receive emails regarding your Share My Data
authorization.

e Customer Authorization to Release Information:

| (Customer Account Holder), , authorize the designated Company to
access my personal data from the designated accounts, as indicated in Section 1 or Section 2
above and in accordance with these terms and conditions.

CUSTOMER ACCOUNT HOLDER SIGNATURE DATE
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REVOCATION OF AUTHORIZATION FORM

e Customer Authorization for Revocation

| (Customer Account Holder), , revoke the authorization of the
designated Company to access my personal data from the designated accounts.

CUSTOMER ACCOUNT HOLDER SIGNATURE DATE

STEP 3: SUBMIT FORM VIA EMAIL OR MAIL
Forms can be emailed to: Forms can be mailed to:

sharemydata@pge.com

Pacific Gas and Electric Company
Share My Data N8A

77 Beale Street

San Francisco, CA 94105
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AT&T

Albion Power Company
Alcantar & Kahl LLP
Anderson & Poole
Atlas ReFuel

BART

Barkovich & Yap, Inc.

Bartle Wells Associates

Braun Blaising McLaughlin & Smith, P.C.
Braun Blaising McLaughlin, P.C.

CPUC

California Cotton Ginners & Growers Assn
California Energy Commission

California Public Utilities Commission
California State Association of Counties
Calpine

Casner, Steve

Cenergy Power

Center for Biological Diversity

City of Palo Alto

City of San Jose

Clean Power

Clean Power Research
Coast Economic Consulting
Commercial Energy

Cool Earth Solar, Inc.

County of Tehama - Department of Public
Works

Crossborder Energy
Crown Road Energy, LLC
Davis Wright Tremaine LLP

Day Carter Murphy
Defense Energy Support Center
Dept of General Services

Division of Ratepayer Advocates
Don Pickett & Associates, Inc.
Douglass & Liddell

Downey & Brand

Ellison Schneider & Harris LLP

Evaluation + Strategy for Social
Innovation

G. A. Krause & Assoc.

GenOn Energy Inc.

GenOn Energy, Inc.

Goodin, MacBride, Squeri, Schlotz &
Ritchie

Green Charge Networks

Green Power Institute

Hanna & Morton

International Power Technology
Intestate Gas Services, Inc.
Kelly Group

Ken Bohn Consulting

Leviton Manufacturing Co., Inc.
Linde

Los Angeles County Integrated Waste
Management Task Force

Los Angeles Dept of Water & Power
MRW & Associates

Manatt Phelps Phillips

Marin Energy Authority

McKenna Long & Aldridge LLP
McKenzie & Associates

Modesto Irrigation District

Morgan Stanley
NLine Energy, Inc.
NRG Solar

Nexant, Inc.
ORA
Office of Ratepayer Advocates

OnGrid Solar

Pacific Gas and Electric Company
Praxair

Regulatory & Cogeneration Service, Inc.
SCD Energy Solutions

SCE

SDG&E and SoCalGas

SPURR

San Francisco Water Power and Sewer
Seattle City Light

Sempra Energy (Socal Gas)

Sempra Utilities

SoCalGas

Southern California Edison Company
Spark Energy

Sun Light & Power

Sunshine Design

Tecogen, Inc.

TerraVerde Renewable Partners
TerraVerde Renewable Partners, LLC

Tiger Natural Gas, Inc.
TransCanada

Troutman Sanders LLP
Utility Cost Management
Utility Power Solutions
Utility Specialists
Verizon

Water and Energy Consulting
Wellhead Electric Company

Western Manufactured Housing
Communities Association (WMA)

YEP Energy



