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Advice Letters:      3568-G/4594-E 

3568-G-A/4594-E-A 

        

 

Pacific Gas and Electric Company 

 Attn: Erik Jacobson, Director, Regulatory Relations 

 Senior Director, Regulatory Relations 

 77 Beale Street, Mail Code B10C 

 P.O. Box 770000 

 San Francisco, CA  94177 

 

 

SUBJECT:   Implementation of SmartMeter™ Opt Out Phase 2 Decision 14-12-078: Revise 

the SmartMeter™ Opt-Out Program Balancing Accounts, Electric and Gas 

Rate Schedules E-SOP and G-SOP, and Electric and Gas Rule 9 
 

Dear Mr. Jacobson: 

 

Advice Letter 3568-G/4594-E and 3568-G-A/4594-E-A are effective as of January 15, 2015, per 

Resolution E-4723 Ordering Paragraphs.  

 

 

Sincerely, 

 

 
 

Edward Randolph  

Director, Energy Division 

 



  Erik Jacobson 
Director 
Regulatory Relations 

Pacific Gas and Electric Company 
77 Beale St., Mail Code B10C 
P.O. Box 770000 
San Francisco, CA  94177 
 
Fax: 415-973-7226 

 
 
September 25, 2015 
 
 

Advice 3568-G-A/4594-E-A 
(Pacific Gas and Electric Company ID U 39 M) 

 
 
Public Utilities Commission of the State of California 
 

Subject: Supplemental:  Implementation of SmartMeter™ Opt Out Phase 2 
Decision 14-12-078: Revise the SmartMeter™ Opt-Out Program 
Balancing Accounts, Electric and Gas Rate Schedules E-SOP and 
G-SOP, and Electric and Gas Rule 9 

 

Purpose 
 
In compliance with Resolution E-4723, Pacific Gas and Electric Company (PG&E) 
submits this supplemental Tier 1 advice letter to revise its electric and gas preliminary 
statements for its SmartMeter™ Opt-Out Program (SOP) balancing accounts 
(SOPBA-E and SOPBA-G, respectively).  The affected tariff sheets are listed in 
Attachment 1. 
 

Background 
 
On February 26, 2015, PG&E filed Advice Letter 3568-G/4594-E in compliance with 
Decision (D.) 14-12-078 to revise its Electric and Gas Preliminary Statements (Parts 
GK and DF, respectively) for its SmartMeter™ Opt-Out Program (SOP) balancing 
accounts (SOPBA-E and SOPBA-G), Electric and Gas Rate Schedules (E-SOP and 
G-SOP), and Electric and Gas Rule 9. 
 
On September 18, 2015, the California Public Utilities Commission (CPUC or 
Commission) issued Resolution E-4723, which approved, with modifications, PG&E’s 
Advice Letter 3568-G/4594-E.  In Resolution E-4723, the CPUC directed PG&E to file 
a supplemental advice letter within ten days to 

• “a) remove the tariff language from its gas and electric smart meter opt-out 
balancing account that provides for debits for reinstalling a smart meter if a 
customer moves, no longer wishes to participate, or is removed from the opt-
out program, and b) add tariff language that specifically excludes all “exit-fee” 
costs, “turn off” costs, or “exit costs” from being debited into the smart meter 
opt-out balancing account.”  (OP 2) 
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• “establish a sub-account in their smart meter opt-out balancing accounts to 
track incremental costs in excess of the authorized opt-out program costs.” 
(OP 8) 

• specify that PG&E will “fully implement bi-monthly meter reading as soon as 
possible but no later than March 1, 2016.” (OP 9) 

 

Tariff Revisions 
 
Revise Electric Preliminary Statement Part GK, SmartMeter™ Opt-Out Program 
Balancing Account – Electric (SOPBA-E) and Gas Preliminary Statement Part DF, 
SmartMeter™ Opt-Out Program Balancing Account – Gas (SOPBA-G) 
 
In compliance with Resolution E-4723, OP 2, PG&E proposes to revise the existing 
Electric Preliminary Statement Part GK, SmartMeter™ Opt-Out Program Balancing 
Account – Electric (SOPBA-E), and Gas Preliminary Statement Part DF, 
SmartMeter™ Opt-Out Program Balancing Account – Gas (SOPBA-G) to “a) remove 
tariff language … that provides for debits for reinstalling a smart meter if a customer 
moves, no longer wish to participate, or is removed from the opt-out program, and b) 
add tariff language that specifically excludes all “exit-fee” costs, “turn off” costs, or 
“exit costs” from being debited into the smart meter opt-out balancing account.” 
 
In compliance with OP 8, PG&E proposes to revise the existing Electric Preliminary 
Statement Part GK, SmartMeter™ Opt-Out Program Balancing Account – Electric 
(SOPBA-E), and Gas Preliminary Statement Part DF, SmartMeter™ Opt-Out 
Program Balancing Account – Gas (SOPBA-G) to establish the “Incremental 
SmartMeter™ Opt-Out Cost Subaccount” to track incremental costs in excess of its 
authorized SmartMeter™ opt-out program costs. 
 
Revise Electric and Gas Rule No. 9 – Rendering and Payment of Bills 
In compliance with Resolution E-4723, OP 9, PG&E proposes to amend its previously 
proposed changes to Electric and Gas Rule No. 9, Section O, SmartMeter™ Opt-Out 
– Bi-Monthly Meter Reading, to specify that PG&E will fully implement bi-monthly 
meter reading as soon as possible but no later than March 1, 2016.  PG&E expects 
to implement bi-monthly meter reading by year-end 2015. 
 
This filing will not increase any current rate or charge, cause the withdrawal of 
service, or conflict with any rate schedule or rule. 
 

Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than October 15, 2015, which is 20 days after the date of this filing.  
Protests must be submitted to: 
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CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 
The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by 
facsimile, if possible) at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Erik Jacobson 
Director, Regulatory Relations 
c/o Megan Lawson 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 
 

Any person (including individuals, groups, or organizations) may protest or respond 
to an advice letter (General Order 96-B, Section 7.4).  The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 
protest; supporting factual information or legal argument; name, telephone number, 
postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, 
Section 3.11). 
 

Effective Date 
 
PG&E requests that this Tier 1 advice filing become effective on January 1, 2015. 
 

Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list and 
the parties on the service lists for A.11-03-014 and A.12-11-009.  Address changes 
to the General Order 96-B service list should be directed to PG&E at email address 
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PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com.  Advice letter filings can also 
be accessed electronically at: http://www.pge.com/tariffs/. 
 
 
        /S/          
Erik Jacobson 
Director, Regulatory Relations 
 
Attachments 
 
cc:  Service Lists A.11-03-014 and A.12-11-009 
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Utility type:   Contact Person: Kingsley Cheng 
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ATTACHMENT 1 
Advice 3568-G-A

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No.

 

Page 1 of 1 

 

32304-G GAS PRELIMINARY STATEMENT PART DF 
SMARTMETER(TM) OPT-OUT PROGRAM 
BALANCING ACCOUNT - GAS (SOPBA-G) 
Sheet 1 

31537-G 

32305-G GAS PRELIMINARY STATEMENT PART DF 
SMARTMETER(TM) OPT-OUT PROGRAM 
BALANCING ACCOUNT - GAS (SOPBA-G) 
Sheet 2 

31538-G 

32306-G GAS PRELIMINARY STATEMENT PART DF 
SMARTMETER(TM) OPT-OUT PROGRAM 
BALANCING ACCOUNT - GAS (SOPBA-G) 
Sheet 3 

31539-G 

32307-G GAS RULE NO. 9 
RENDERING AND PAYMENT OF BILLS 
Sheet 9 

 

32308-G GAS TABLE OF CONTENTS 
Sheet 1 

32267-G 

32309-G GAS TABLE OF CONTENTS 
Sheet 5 

32213-G 

32310-G GAS TABLE OF CONTENTS 
Sheet 6 

32137-G 
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     (Continued) 

Advice Letter No: 3568-G-A Issued by  Date Filed September 25, 2015

Decision No. 14-12-078 Steven Malnight  Effective January 15, 2015

 Senior Vice President  Resolution No. E-4723

1C8  Regulatory Affairs     

 

DF.  SmartMeter
TM

 Opt-Out Program Balancing Account - Gas (SOPBA-G)

1. PURPOSE: The purpose of the SOPBA-G is to record the difference between actual 
revenue requirements related to PG&E’s SmartMeter™ Opt-Out Program as approved in 
Decision (D.) 14-12-078 and the associated revenues from fees received from Opt-Out 
Program participants.  The Opt-Out Program provides an option for residential customers 
who do not wish to have a wireless SmartMeter™ installed at their residences. PG&E shall 
record the revenue requirements associated with the SmartMeter™ Opt-Out Program 
costs and revenues in a two-way balancing account for future recovery of these revenue 
requirements.  Costs that can be attributed specifically to gas service will be recorded to 
this account.  General costs that cannot be attributed specifically either to providing gas 
service or electric service shall be allocated 55% electric and 45% gas.  All revenues from 
the gas portion of the charges (i.e., initial amount and monthly charge) from participating 
customers will be credited to the SOPBA-G. Pursuant to D.14-12-078, all “exit-fee” costs, 
“turn off” costs, or “exit costs” are prohibited from being recorded in this account. 

2. APPLICABILITY: The SOPBA-G shall apply to gas residential customers only, except for 
those specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balance in this account shall be determined by the 
Commission in a future proceeding. 

4. RATES: The SOPBA-G rate component is set forth in Gas Rate Schedule G-SOP. 

5. ACCOUNTING PROCEDURE: The SOPBA-G includes the following subaccount: 

INCREMENTAL COST SUBACCOUNT: The purpose of this subaccount is to track and 
record incremental SmartMeter

TM
 opt-out costs in excess of the authorized SmartMeter

TM
 

opt-out programs costs. 

PG&E shall maintain the SOPBA-G by making entries to this account at the end of each 
month, as applicable: 

a) A debit entry equal to the gas portion of PG&E’s actual incremental Operating and 
Maintenance (O&M) and Administrative and General (A&G) operating expenses and 
capital-related revenue requirements, excluding associated Franchise Fees and 
Uncollectibles (FF&U) expense, incurred for all the activities PG&E is required to 
undertake to manage the SmartMeter™ Opt-Out Program. The capital-related revenue 
requirements will include depreciation expense, return on investment, federal and state 
income taxes, and property taxes associated with the costs of installing equipment, 
including the ongoing capital revenue requirements associated with capital additions 
since inception of the program.  These capital, O&M, and A&G costs include 
implementation costs associated with the activities described below and may relate to 
numerous activities or organizations, including but not limited to: 

 The expenses for customer outreach, Call Center communications, and other 
written and oral communications regarding the SmartMeter™ Opt-Out Program. 

 The expenses for customer operations activities, such as managing enrollment, 
changing of parties following starts/stops in service, revising meter-reading routes, 
handling and responding to customer requests, all related billing and payment 
processes, and all associated employee-training and communications. 

 The expenses for bi-monthly meter reading of the gas analog mechanical meters.

 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
 
 
 
 
 
 
 

(T) 
 

(N) 
I 

(N) 
 
 

(T) 
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 GAS PRELIMINARY STATEMENT PART DF Sheet 2   

SMARTMETER(TM) OPT-OUT PROGRAM    
BALANCING ACCOUNT - GAS (SOPBA-G)    
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5. ACCOUNTING PROCEDURE (Cont’d)

 The expenses related to testing analog meters to comply with Commission Rule 17 
and the Commission’s Direct Access standards for metering and meter data in 
California. 

 The expenses for ongoing engineering, monitoring the integrity of the 
SmartMeter™ mesh network needed as new customers request analog meters 
and identifying where additional network devices must be installed to maintain 
communications system integrity. 

 The expenses for any incremental increase in uncollectible expenses in excess of 
those projected in the utility’s last general rate case that are attributable to the 
SmartMeter™ Opt-Out Program. 

 The expenses for program administration, including regulatory reporting. 

 The expenses associated with benefits that SmartMeters™ would have provided 
had they been in place as anticipated in D.06-07-027 and D.09-03-026, including 
but not limited to manual processing of service-terminations, manual checks of lost 
service, and manual restoration of service that SmartMeters™ could have 
performed remotely. 

 The expenses associated with information technology projects, upgrades, or 
equipment used to manage the 36-month limitation on customer fees and/or bi-
monthly meter-reading. 

 The capital cost of purchasing analog meters for residential gas customers who 
wish to replace the wireless SmartMeter™ installed at their residences, including 
procurement, materials handling, and inventory costs. 

 The capital cost of removing the gas SmartMeter™ module on gas mechanical 
meters for residential gas customers who wish to replace the wireless 
SmartMeter™ module installed at their residences, retiring the module, and 
installing a new face plate on the gas analog mechanical meters, including 
removal, procurement, materials handling, and inventory costs. For those modules 
that are not retired but are refurbished and reused, these costs will be expensed. 

 

 

 

 

 The capital cost of purchasing up to 200 hand-held meter-reading devices and for 
programming PG&E’s Information Technology (IT) systems to receive the meter-
reading data. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
I 
I 
I 
I 
I 

(D) 
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5. ACCOUNTING PROCEDURE (Cont’d)

 The capital cost of purchasing network equipment to compensate for reduced 
connectivity associated with removal of RF-based meters. 

 The capital cost of installing and/or relocating network equipment to compensate 
for reduced connectivity associated with removal of RF-based meters. 

 The capital cost of purchasing additional network devices, including procurement, 
materials handling, and inventory costs. 

 The capital cost of engineering site-specific installations of any additional network 
devices and installing these devices. 

 The capital cost of information technology projects, upgrades, or equipment used 
to manage the 36-month limitation on customer fees and/or bi-monthly meter-
reading. 

b) A credit entry equal to the gas portion of initial and/or monthly charges for the 
SmartMeter™ Opt-Out Program. 

c) A debit or credit entry equal to the interest on the average balance in the account at 
the beginning of the month and the balance after the above entry, at a rate equal to 
one-twelfth of the rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15, or its successor. 

d) A debit or credit entry, as appropriate, to record the transfer of amounts to or from 
other accounts upon approval by the Commission. 

Incremental Cost Subaccount 

The following entries will be made to the subaccount each month, as applicable: 

e) A debit entry equal to the incremental SmartMeter
TM

 opt-out costs in excess of the 
authorized SmartMeter

TM
 opt-out programs costs. 

f) A debit or credit entry, as appropriate, to record the transfer of amounts to or from 
other accounts upon approval by the Commission. 

g) A monthly entry equal to interest on the average balance in the subaccount at the 
beginning of the month and the balance after the above entry, at a rate equal to one-
twelfth of the rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15 or its successor 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

(N) 
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O. SMARTMETER™ OPT-OUT – BI-MONTHLY METER READING

For customers participating in the SmartMeter™ Opt-Out Program, PG&E will read 
the meters on a bi-monthly (every two months) basis.  Pursuant to Resolution 
E-4723, PG&E will implement bi-monthly meter reading as soon as possible but no 
later than March 1, 2016.  PG&E will provide an estimated bill in months when the 
meter is not read and true-up the bill following the next meter read. 

 
 

(N) 
I 

(N) 
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TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

   
Title Page ...........................................................................................................................................32308-G
Rate Schedules ....................................................................................................................... 32268,32180-G 
Preliminary Statements ............................................................................................................ 31868,32309-G 
Rules .................................................................................................................................................. 32310-G 
Maps, Contracts and Deviations ......................................................................................................... 31544-G 
Sample Forms ............................................................................. 30592,30323,30324,30325,32138,30439-G 

(T)
 

(T) 
(T) 
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PART 

 
TITLE OF SHEET 

CAL P.U.C. 
SHEET NO. 

   
 Preliminary Statements  

   
Part AC Catastrophic Event Memorandum Account ............................................................... 14178,14179-G
Part AE Core Pipeline Demand Charge Account.................................................................... 29525,30644-G
Part AG Core Firm Storage Account....................................................................................................2888-G
Part AN Hazardous Substance Mechanism......................................................23281-23283,16693-16694-G
Part AW Self-Generation Program Memorandum Account ................................................................24767-G
Part BA Public Purpose Program-Energy Efficiency............................................................... 23360-23361-G
Part BB Public Purpose Program Memorandum Account ...................................................... 23362-23363-G
Part BH Public Purpose Program Surcharge-Low Income Energy Efficiency

 Balancing Account ............................................................................................................. 23364-G
Part BI Public Purpose Program Surcharge-Research, Development and Demonstration 

 Balancing Account .................................................................................................. 23365,23366-G
Part BL Noncore Distribution Fixed Cost Account.............................................................................28415-G
Part BQ Pension Contribution Balancing Account .................................................................. 24853,24224-G
Part BS Climate Balancing Account ..................................................................................................29772-G
Part BT Non-Tariffed Products and Services Balancing Account ......................................................26710-G
Part BW Energy Efficiency 2009 – 2011 Memorandum Account............................................. 28304,27419-G
Part CA California Solar Initiative Thermal Program Memorandum Account .......................... 28670,28060-G
Part CB          CARE/TANF Balancing Account ..........................................................................................28103-G
Part CE San Bruno Independent Review Panel Memorandum Account (SBIRPMA)  .......................28559-G
Part CE San Bruno Independent Review Panel Memorandum Account (SBIRPMA)  .......................28559-G
Part CF Meter Reading Costs Memorandum Account.......................................................................28599-G
Part CG Distribution Integrity Management Expense Memorandum Account ....................................28641-G
Part CI AB32 Cost of Implementation Fee Memorandum Account – Gas ........................................28673-G
Part CK TID Almond Power Plant Balancing Account .......................................................................28889-G
Part CL Integrity Management Expense Balancing Account .............................................................28891-G
Part CM Gas Operational Cost Balancing Account ................................................................. 30645-30646-G
Part CN Topock Adder Projects Balancing Account ..........................................................................28893-G
Part CO Adjustment Mechanism For Costs Determined In Other Proceedings ...................... 28894-28897-G
Part CP Gas Transmission & Storage Revenue Sharing Mechanism.......................... 28898,30647-30649-G
Part CS Tax Act Memorandum Account – Gas ...................................................................... 30271,30272-G
Part CT Low Income 2012 Memorandum Account (LIMA) ................................................... 29350, 29351-G
Part CV Revised Customer Energy Statement Balancing Account - Gas (RCESBA-G)  ...................29617-G
Part CW Gas Pipeline Expense and Capital Balancing Account .................................. 31679,30510,31680-G
Part CX Core Gas Pipeline Safety Balancing Account ........................................................... 31681,31682-G
Part CY NonCore Gas Pipeline Safety Balancing Account ..................................................... 31683,31684-G
Part CZ California Energy Systems for the 21st Century Balancing Account .................................. 30264*-G
Part DA Statewide Marketing, Education and Outreach Expenditure Balancing Account ..................30434-G
Part DC Energy Data Center Memorandum Account – Gas ..............................................................31288-G
Part DD Gas Transmission & Storage Memorandum Account (GTSMA) .............................. 31340-31344-G
Part DE Gas Leak Survey and Repair Balancing Account (GLSRBA)......................... 32210,32211,31826-G
Part DF SmartMeter

TM
 Opt-Out Program Balancing Account – Gas (SOPBA-G) ........ 32304,32305,32306-G (T)

Part DG Disconnection Memorandum Account - Gas (DMA-G).........................................................31695-G
Part DH Gas Programs Balancing Account (GPBA) ............................................................... 31829,31830-G
Part DI Greenhouse Gas Expense Memorandum Account - Gas (GHGEMA-G) .............................31831-G
Part DJ Energy Efficiency Financing Balancing Account - Gas (EEFBA-G)............ 32040*,32041*,32042*-G
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RULE 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

   
 Rules  

   
Rule 01 Definitions ................................................. 31083,26782,25123,18197,26823,26824,24120,18200,

 ................................................ 22924,29263, 29264,29265,29266,29267,29268,29269,29270-G
Rule 02 Description of Service ................................................................................... 23062-23066,26825-G
Rule 03 Application for Service ............................................................................................. 27248,27249-G
Rule 04 Contracts ............................................................................................................................17051-G
Rule 05 Special Information Required on Forms ....................................................... 30088,13348-13349-G
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GK.  SmartMeter
TM

 Opt-Out Program Balancing Account - Electric (SOPBA-E) 

1. PURPOSE:  The purpose of the SOPBA-E is to record the difference between actual 
revenue requirements related to PG&E’s SmartMeter™ Opt-Out Program as approved in 
Decision (D.) 14-12-078 and the associated revenues from fees received from Opt-Out 
Program participants.  The Opt-Out Program provides an option for residential customers 
who do not wish to have a wireless SmartMeter™ installed at their residences.  PG&E shall 
record the revenue requirements associated with the SmartMeter™ Opt-Out Program 
costs and revenues in a two-way balancing account for future recovery of these revenue 
requirements.  Costs that can be attributed specifically to electric service will be recorded 
to this account.  General costs that cannot be attributed specifically either to providing gas 
service or electric service shall be allocated 55% electric and 45% gas.  All revenues from 
the electric portion of the charges (i.e., initial amount and monthly charge) from 
participating customers will be credited to the SOPBA-E.  Pursuant to D.14-12-078, all 
“exit-fee” costs, “turn off” costs, or “exit costs” are prohibited from being recorded in this 
account. 

2. APPLICABILITY: The SOPBA-E shall apply to electric residential customers only, except 
for those specifically excluded by the Commission. 

3. REVISION DATE: Disposition of the balance in this account shall be determined by the 
Commission in a future proceeding. 

4. RATES: The SOPBA-E rate component is set forth in Electric Rate Schedule E-SOP. 

5. ACCOUNTING PROCEDURE: The SOPBA-E includes the following subaccount: 

INCREMENTAL COST SUBACCOUNT: The purpose of this subaccount is to track and 
record incremental SmartMeter

TM
 opt-out costs in excess of the authorized SmartMeter

TM
 

opt-out programs costs. 

PG&E shall maintain the SOPBA-E by making entries to this account at the end of each 
month, as applicable: 

a) A debit entry equal to the electric portion of PG&E’s actual incremental Operating and 
Maintenance (O&M) and Administrative and General (A&G) operating expenses and 
capital-related revenue requirements, excluding associated Franchise Fees and 
Uncollectibles (FF&U) expense, incurred for all the activities PG&E is required to 
undertake to manage the SmartMeter™ Opt-Out Program.  The capital-related 
revenue requirements will include depreciation expense, return on investment, federal 
and state income taxes, and property taxes associated with the costs of installing 
equipment, including the ongoing capital revenue requirements associated with capital 
additions since inception of the program.  These capital, O&M, and A&G costs include 
implementation costs associated with the activities described below and may relate to 
numerous activities or organizations, including but not limited to: 

 The expenses for customer outreach, Call Center communications, and other 
written and oral communications regarding the SmartMeter™ Opt-Out Program. 

 The expenses for customer operations activities, such as managing enrollment, 
changing of parties following starts/stops in service, revising meter-reading routes, 
handling and responding to customer requests, all related billing and payment 
processes, and all associated employee-training and communications. 
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5. ACCOUNTING PROCEDURE (Cont’d)

 The expenses for bi-monthly meter reading of any electric analog meters, and in 
limited cases, the solid-state digital meters for those residential electric customers 
on rate schedules that require special meters. 

 The expenses related to testing analog meters, and, in limited cases, the solid-
state digital meters for those residential electric customers on rate schedules that 
require special meters, in order to comply with Commission Rule 17 and the 
Commission’s Direct Access standards for metering and meter data in California. 

 The expenses for monitoring the integrity of the SmartMeter™ mesh network as 
customer opt-outs create gaps in the network, including engineering, and 
identifying where additional network devices should be added for system integrity. 

 The expenses for any incremental increase in uncollectible expenses in excess of 
those projected in the utility’s last general rate case that are attributable to the 
SmartMeter™ Opt-Out Program. 

 The expenses for program administration, including regulatory reporting. 

 The expenses associated with benefits that SmartMeters™ would have provided 
had they been in place as anticipated in D.06-07-027 and D.09-03-026, including 
but not limited to manual processing of service-terminations, manual checks of lost 
service, and manual restoration of service that SmartMeters™ could have 
performed remotely. 

•  The expenses associated with information technology projects, upgrades, or 
equipment used to manage the 36-month limitation on customer fees and/or bi-
monthly meter-reading. 

 The capital cost of purchasing analog meters for residential electric customers who 
wish to replace the wireless SmartMeter™ installed at their residences, including 
procurement, materials handling, and inventory costs. For the great majority of 
customers, these meters will be analog electromechanical meters. For a very small 
number of residential electric customers on rate schedules that require special 
meters (e.g., Time-of-Use customers), these meters will be solid-state digital 
meters. 

 The capital cost of replacing the electric SmartMeters™ with the electric analog 
meters, and in limited cases the solid-state digital meters for those residential 
electric customers on rate schedules that require special meters. 

 

 

 The capital cost of purchasing up to 200 hand-held meter-reading devices and for 
programming PG&E’s Information Technology (IT) systems to receive the meter-
reading data. 

 The capital cost of purchasing network equipment to compensate for reduced 
connectivity associated with removal of RF-based meters.
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5. ACCOUNTING PROCEDURE (Cont’d)

 The capital cost of installing and/or relocating network equipment to compensate 
for reduced connectivity associated with removal of RF-based meters. 

 The capital cost of purchasing additional network devices, including procurement, 
materials handling, and inventory costs. 

 The capital cost of engineering site-specific installations of any additional network 
devices and installing these devices. 

  The capital cost of information technology projects, upgrades, or equipment used to 
manage the 36-month limitation on customer fees and/or bi-monthly meter-reading. 

b) A credit entry equal to the electric portion of initial and/or monthly charges for the 
SmartMeter™ Opt-Out Program. 

c) A debit or credit entry equal to the interest on the average balance in the account at 
the beginning of the month and the balance after the above entry, at a rate equal to 
one-twelfth of the rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15, or its successor. 

d) A debit or credit entry, as appropriate, to record the transfer of amounts to or from 
other accounts upon approval by the Commission. 

Incremental Cost Subaccount 

The following entries will be made to the subaccount each month, as applicable: 

e) A debit entry equal to the incremental SmartMeter
TM

 opt-out costs in excess of the 
authorized SmartMeter

TM
 opt-out programs costs. 

f) A debit or credit entry, as appropriate, to record the transfer of amounts to or from 
other accounts upon approval by the Commission. 

g) A monthly entry equal to interest on the average balance in the subaccount at the 
beginning of the month and the balance after the above entry, at a rate equal to one-
twelfth of the rate on three-month Commercial Paper for the previous month, as 
reported in the Federal Reserve Statistical Release, H.15 or its successor 
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O. SMARTMETER™ OPT-OUT – BI-MONTHLY METER READING

For customers participating in the SmartMeter™ Opt-Out Program, PG&E will read 
the meters on a bi-monthly (every two months) basis.  Pursuant to Resolution 
E-4723, PG&E will implement bi-monthly meter reading as soon as possible but no 
later than March 1, 2016.  PG&E will provide an estimated bill in months when the 
meter is not read and true-up the bill following the next meter read. 
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