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Advice Letter 3536-G is effective as of December 1, 2014. 
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Director, Energy Division 

 

 
 



  
Meredith Allen 

Senior Director 
Regulatory Relations 

Pacific Gas and Electric Company 
77 Beale St., Mail Code B10C 
P.O. Box 770000 
San Francisco, CA  94177 
 
Fax: 415-973-7226 

 
December 1, 2014 

 
 

Advice 3536-G 
(Pacific Gas and Electric Company ID U 39 G) 

 
 

Public Utilities Commission of the State of California 
 
 

Subject:  Revisions to Gas Schedule G-CT, Core Gas Aggregation Service, in 

Compliance With Decision 14-08-043 

Pacific Gas and Electric Company (PG&E) hereby submits for filing revisions to its 
gas tariffs.  The affected tariff sheets are listed on the enclosed Attachment 1. 

 

Purpose 
 
The purpose of this advice letter is to propose revisions to gas Schedule G-CT, Core 
Gas Aggregation Service, in compliance with California Public Utilities Commission 
(Commission or CPUC) Decision (D.) 14-08-043.  This advice filing does not change 
rates or expand or restrict service to any customer. 
 

Background 
 

On September 2, 2014, the Commission issued D.14-08-043, Decision Adopting 
Registration Standards For Core Transport Agents, which adopted registration 
standards for Core Transport Agents (CTAs) who supply residential and small 
commercial end-use gas customers with natural gas and extended the cancellation 
period for residential customers. 

 
The purpose of this advice filing is to incorporate the information that the California 
Public Utilities Commission will accept, compile and attempt to informally resolve 
consumer complaints regarding CTAs pursuant to Decision (D.) 14-08-043 and 
Public Utilities Code Section 983, incorporate the new CTA registration requirement, 
and to extend the cancellation provisions for residential customers in accordance with 
D.14-08-043. In addition, PG&E replaced references to Public Utilities Code 
Sections 395 and 396, which cover the consumer protection provisions for electric 
customers, with Public Utilities Code Sections 989.1 and 989.5, respectively, which 
cover the corresponding consumer protection provisions for gas customers. 
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Tariff Revisions 

 
PG&E proposes to make the following revisions to gas Schedule G-CT, Core Gas 
Aggregation Service: 

 
1. Added a new line to the applicability section to incorporate the information that the 

California Public Utilities Commission will accept, compile and attempt to 
informally resolve consumer complaints regarding CTAs. 

 
2. Added a new section, Registration, to incorporate the requirement that, unless 

otherwise exempt, a CTA offering gas aggregation service to residential or small 
commercial customers is required to register with the California Public Utilities 
Commission. 

 
3. Customer Sign-up Process - Revised paragraph 4 under the Customer Sign-Up 

Process to extend the rights of a residential customer to cancel a Customer 
Authorization from “midnight of the third (3rd) business day after the day on which 
the third-party verification occurred” to “midnight of the thirtieth (30th) calendar day 
after the date the first bill for gas aggregation service from the CTA”.  

 
 In addition, in paragraphs 4 and 5, references to Public Utilities Code Section 395 

were replaced with Public Utilities Code Section 989.1, and references to Public 
Utilities Code Section 396 were replaced with Public Utilities Code Section 989.5. 

 

Protests 

 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile 
or E-mail, no later than December 22, 2014, which is 21 days1 from the date of this 
filing.  Protests should be submitted to: 
 

CPUC Energy Division 
ED Tariff Unit 
505 Van Ness Avenue, 4th Floor 
San Francisco, California 94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov  

 
Copies also should be mailed to the attention of the Director, Energy Division, 
Room 4004, at the address shown above.  
 

                                            
1 The 20-day protest period concludes on a weekend. PG&E is hereby moving this date to 
the following business day. 
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The protest also should be sent via E-mail or U.S. Mail (and by facsimile, if possible) 
to PG&E at the address shown below on the same date it is mailed or delivered to 
the Commission: 

 
Meredith Allen 
Senior Director, Regulatory Relations 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California 94177 
 
Facsimile: (415) 973-7226 
E-mail: PGETariffs@pge.com 

 
Any person (including individuals, groups, or organizations) may protest or respond 
to an advice letter (General Order 96-B, Section 7.4). The protest shall contain the 
following information: specification of the advice letter protested; grounds for the 
protest; supporting factual information or legal argument; name, telephone number, 
postal address, and (where appropriate) e-mail address of the protestant; and 
statement that the protest was sent to the utility no later than the day on which the 
protest was submitted to the reviewing Industry Division (General Order 96-B, 
Section 3.11). 
 

Effective Date 

 
PG&E requests that this Tier 1 advice filing become effective upon date of filing. 

 

Notice 

 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is 
being sent electronically and via U.S. mail to parties shown on the attached list and 
the service list for Rulemaking (R.) 14-03-002. Address changes to the General 
Order 96-B service list should be directed to PG&E at email address 
PGETariffs@pge.com.  For changes to any other service list, please contact the 
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.  
Send all electronic approvals to PGETariffs@pge.com. Advice letter filings can also 
be accessed electronically at http://www.pge.com/tariffs. 

 
 
                           /S/                             

Meredith Allen 
Senior Director, Regulatory Relations 

 
Attachments 

 
cc:  Service List R.14-03-002 
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1
 The 20-day protest period concludes on a weekend. PG&E is hereby moving this date to the following business day. 



ATTACHMENT 1 
Advice 3536-G 

Cal P.U.C. 
Sheet No. Title of Sheet 

Cancelling Cal 
P.U.C. Sheet No. 

 

Page 1 of 1 

 

31674-G GAS SCHEDULE G-CT 
CORE GAS AGGREGATION SERVICE 
Sheet 1 

30854-G 

31675-G GAS SCHEDULE G-CT 
CORE GAS AGGREGATION SERVICE 
Sheet 2 

30855-G 

31676-G GAS SCHEDULE G-CT 
CORE GAS AGGREGATION SERVICE 
Sheet 3 

30856-G 

31677-G GAS TABLE OF CONTENTS 
Sheet 1 

31670-G 

31678-G GAS TABLE OF CONTENTS 
Sheet 3 

31672-G 
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APPLICABILITY: This schedule* applies to transportation of natural gas for Core End-Use Customers (as 
defined in Rule 1*) (Customer) who aggregate their gas volumes and who obtain natural 
gas supply service from parties other than PG&E.  The provisions of Schedule G-CT 
apply to Core End-Use Customers and to the Core Transport Agents (CTA) who supply 
them with natural gas and provides or obtains services necessary to deliver such gas to 
PG&E’s Distribution System.  Rule 23 also sets forth terms and conditions applicable to 
Core Gas Aggregation Service.  In addition, pursuant to Decision (D.) 14-08-043 and 
Public Utilities Code Section 983, the California Public Utilities Commission shall accept, 
compile and attempt to informally resolve consumer complaints regarding CTAs. 

A group of Core End-Use Customers who aggregate their gas volumes shall comprise a 
Core Transport Group (Group).  The minimum aggregate gas volume for a Group is 
12,000 decatherms per year.  The Customer must designate a CTA, who is responsible 
for providing gas aggregation services to Customers in the Group as described herein 
and in Rule 23.  Aggregation of multiple loads at a single facility or aggregation of loads 
at multiple facilities shall not change the otherwise-applicable rate schedule for a specific 
facility.  Customers electing service under this schedule must request such service for 
one hundred (100) percent of the core load served by the meter.  Schedule G-CT must 
be taken in conjunction with a core rate schedule. 

Core volumes are eligible for service under this schedule, whether or not noncore 
volumes are also delivered to the same premises.  However, core volumes cannot be 
aggregated with noncore volumes in order to meet the minimum therm requirement for 
noncore service.  Service to core volumes associated with noncore volumes under this 
schedule applies to all core volumes on the noncore premises. 

CTAs, on behalf of a Group, may receive service on PG&E’s Backbone Transmission 
System by utilizing Schedules G-AFT, G-SFT, G-AA, G-NFT, or G-NAA. CTAs may also 
receive service from PG&E’s Storage facilities by utilizing Schedules G-CFS, G-SFS,   
G-NFS, G-PARK, or G-LEND 

 
 
 
 
 
 

(T) 
| 

(T) 

TERRITORY: This schedule applies everywhere within PG&E’s natural gas Service Territory.  

RATES: Customers taking service under Schedule G-CT will receive and pay for service under 
their otherwise-applicable core rate schedule; except that Customers who procure their 
own gas supply will not pay the Procurement Charge specified on their otherwise-
applicable core rate schedule. 

Pursuant to Schedule G-SUR, Customers will be subject to a franchise fee surcharge for 
gas volumes purchased from parties other than PG&E and transported by PG&E.  
Customers will also be responsible for any applicable costs, taxes and/or fees incurred 
by PG&E in receiving gas to be delivered to such Customers. 

See Preliminary Statement, Part B for the Default Tariff Rate Components. 

 
 
 

 

 
 
 
 

 
 
 
 
_______________ 

* PG&E’s gas tariffs are available on-line at www.pge.com. 
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SHRINKAGE: Transportation volumes will be subject to a shrinkage allowance in accordance with 
Rule 21. 

 

CURTAILMENT 
OF SERVICE: 

Service on this schedule may be curtailed.  See Rule 14 for details.  

REGISTRATION: In accordance with Decision (D.) 14-08-043, unless otherwise exempt, a CTA offering 
gas aggregation service to residential or small commercial customers is required to 
register with the California Public Utilities Commission.  Registered CTAs shall ensure 
that any person or entity performing marketing or sales activities, or administering its 
service agreements on the CTA’s behalf, complies with the rules adopted in D.14-08-043 
and subject to Public Utilities Code Section 983.5. 

(N) 
I 
I 
I 
I 

(N) 

SERVICE 
AGREEMENT: 

Before PG&E will provide gas aggregation service under this schedule to a CTA, the 
CTA and PG&E shall execute a Core Gas Aggregation Service Agreement 
(Form 79-845) (CTA Agreement) and a Gas Transmission Service Agreement (GTSA) 
(Form 79-866) and applicable attachments and exhibits. 

 
 
 
 

CUSTOMER 
SIGN-UP 
PROCESS: 

The CTA may use one of the two methods specified below for transmitting requests 
(Customer Authorizations) to PG&E in order to sign up new Customers for Core Gas 
Aggregation Service, or for switching a Customer from one CTA to another CTA. 

Electronic Sign-Up:  The CTA shall transmit notice of Customer Authorizations to PG&E 
using the electronic format acceptable to PG&E, a Direct Access Service Request 
(DASR).  The CTA will pay the switching charges specified in Schedule G-ESP when a 
DASR is accepted by PG&E. 

The CTA may obtain a Customer’s Authorization in the same manner set forth for 
requesting changes in an aggregator or supplier of electric service as specified in Public 
Utilities Code Section 366.5, including third-party verification where required, and 
aggregator or supplier liability for the violation of verification procedures (Third-Party 
Verification Option).  Under this option, PG&E shall have no responsibility for verifying 
the Customer’s or CTA’s manner of complying with the provisions of Public Utilities Code 
Section 366.5. 

If the Customer Authorization is subject to third-party verification, the CTA shall not 
electronically submit notice of the Customer’s Authorization to PG&E until three (3) 
business days after the third-party verification, as specified in Public Utilities Code 
Section 366.5, subdivisions (a) for commercial Customers, or (b) residential Customers, 
has been performed.  In addition to any other right to revoke an offer, a non-residential 
Customer has until midnight of the third (3rd) business day after the day on which the 
third party verification occurred to cancel a Customer Authorization and, in accordance 
with D.14-08-043, a residential customer has until midnight of the thirtieth (30

th
) calendar 

day after the date the first bill for gas aggregation service from the CTA is issued to 
cancel a Customer Authorization.  A Customer must provide written notice to the CTA at 
the address specified in their CTA Agreement.  If such notice is given by mail, 
cancellation is effective when the notice is deposited in the mail and it has been properly 
addressed with postage prepaid.  Cancellation by the Customer is effective if it indicates 
the intention of the Customer not to be bound by the contract.  It is the responsibility of 
the CTA to ensure that all cancellation requests made by Customers are honored, in 
accordance with Public Utilities Code Sections 989.1 and 989.5, as amended by 
D.14-08-043 for residential gas customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
I 
I 

(T) 
 
 
 
 
 

(T) 
(T) 

 
(L) 
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CUSTOMER 
SIGN-UP 
PROCESS 
(Cont’d.): 

If a Customer cancels its Customer Authorization pursuant to Public Utilities Code 
Section 989.1, a Customer Authorization shall not be submitted for that Customer.  If a 
Customer Authorization has already been submitted, the CTA shall, within twenty-four 
(24) hours, direct PG&E to cancel the Customer Authorization.   

The CTA can also obtain a Customer Authorization by having the Customer sign a copy 
of the Core Gas Aggregation Service Agreement Customer Authorization for Core Gas 
Aggregation Service (Form 79-845A) (Attachment A), or by signing a form provided by 
the CTA (CTA Form).  The CTA Form must include all of the terms and conditions 
specified in Attachment A.  If the CTA has the Customer sign a CTA Form or a copy of 
the Attachment A, the CTA shall retain the Customer Authorization for three (3) years 
and shall provide the original Customer Authorization within three (3) business days of 
PG&E’s request.  PG&E reserves the right to review the language in the CTA Form, to 
ensure it conforms with the language in Attachment A. 

After a Customer signs a copy of a CTA Form or the Attachment A, the CTA may 
electronically submit notice of the Customer’s Authorization to PG&E immediately upon 
the Customer’s signing.  Third-party verifications are not necessary if the Customer’s 
signature is obtained. 

Paper copies of a signed CTA Form or an Attachment A will not be accepted by PG&E 
for processing. 

In accordance with the provisions of gas Rule 3, PG&E may reject any notice of 
Customer Authorization if the information provided is false, incomplete, or inaccurate in 
any material respect. 

PG&E will accept Customer Authorizations for processing on a first-come, first-served 
basis.  Each Customer Authorization shall be time stamped by PG&E.  In the event that 
more than one Customer Authorization is submitted for a service account, the first valid 
Customer Authorization for that account will be processed and subsequent requests will 
be denied until the switch to the pending CTA occurs. 

For those Customer Authorizations received and accepted by PG&E on or before the 
fifteenth (15th) day of any calendar month, Core Gas Aggregation Service will begin no 
later than the next calendar month’s meter reading date for the service account(s) 
specified on the Customer Authorization.  For Customer Authorizations received after 
PG&E’s most recent offer of firm pipeline or storage capacity, PG&E shall not be under 
any obligation to offer corresponding capacity to a new CTA or additional capacity to an 
existing CTA for the remaining month(s) of the current capacity allocation period to serve 
the accounts specified on such Customer Authorizations.  However, PG&E will attempt 
to include pipeline or storage capacities to service such accounts in PG&E’s subsequent 
pipeline or storage capacity allocations to CTAs, provided that it causes no delay in the 
offer of such capacity by the scheduled offer date as specified below under Allocation of 
Firm Pipeline Capacity and Allocation of Core Firm Storage. 

By agreement of all participants, PG&E, the CTA, and the Customer may implement a 
different beginning date for the service requested in a Customer Authorization.  No later 
than five (5) business days before the beginning date of service for a Customer under a 
Customer Authorization, PG&E shall send Customer usage data to the new CTA.  Such 
data shall be for the past twelve (12) months, or if such data is not available, for the time 
it is available. 

(L)      
(L)(T) 
I      

(L)      
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TITLE OF SHEET 

CAL P.U.C. 

SHEET NO. 

 

    
Title Page ........................................................................................................................................... 31677-G 
Rate Schedules ....................................................................................................................... 31671,31678-G 
Preliminary Statements ............................................................................................................ 31673,31290-G 
Rules .................................................................................................................................................. 31580-G 
Maps, Contracts and Deviations ......................................................................................................... 31544-G 
Sample Forms ............................................................................ 30592,30323,30324,30325,31626*,30439-G 

(T) 
(T) 
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SCHEDULE 

 
TITLE OF SHEET 

CAL P.U.C.
SHEET NO. 

   
 Rate Schedules 

Non-Residential 
 

   
G-AFTOFF Annual Firm Transportation Off-System ..................................................... 24466,30987,22057-G
G-SFT Seasonal Firm Transportation On-System Only ......................................... 24467,31001,22178-G
G-AA As-Available Transportation On-System................................................................ 24468,30984-G
G-AAOFF As-Available Transportation Off-System................................................................ 24469,30985-G
G-NFT Negotiated Firm Transportation On-System ............................................... 24470,22909-22910-G
G-NFTOFF Negotiated Firm Transportation Off-System ............................................... 24471,19294,21836-G
G-NAA Negotiated As-Available Transportation On-System .................................. 24472,22911,22184-G
G-NAAOFF Negotiated As-Available Transportation Off-System .................................. 24473,22912-22913-G
G-OEC Gas Delivery To Off-System End-Use Customers................................................. 22263-22264-G
G-CARE CARE Program Service for Qualified Nonprofit Group Living and Qualified Agricultural Employee 

Housing Facilities........................................................................................................... 23367-G
G-XF Pipeline Expansion Firm Intrastate Transportation Service ............. 31003,31004,27966-27965-G
G-PARK Market Center Parking Service.............................................................................. 30999,18177-G

   
 Rate Schedules 

Other 
 

   
G-LEND Market Center Lending Service ............................................................................. 30991,18179-G
G-CT Core Gas Aggregation Service 31674-31676,30857-30865,29402,30866-30868-G (T)
G-CRED Billing Credits for CTA-Consolidated Billing......................................................................20063-G

G-SUR Customer-Procured Gas Franchise Fee Surcharge .........................................................31300-G
G-PPPS Gas Public Purpose Program Surcharge.............................................................. 29343*,23704-G
G-ESP Consolidated Pacific Gas and Electric Company Billing Services to Core 

 Transport Agents ........................................................................................................... 21739-G
G-WGSP Winter Gas Savings Program ..................................................................... 29104,29105,29106-G
G-OBF On-Bill Financing Loan Program................................................................. 28306,28307,28308-G
G-OBR On-Bill Repayment (OBR) Pilots............................................................................ 31548-31554-G
G-SOP Residential Gas SmartMeter

TM
Opt-Out Program.................................................. 29534,29535-G

  
 Rate Schedules 

Experimental 
 

  
G-NGV1 Experimental Natural Gas Service for Compression on Customers

 Premises ............................................................................................................. 31657,27653-G  
G-NGV2 Experimental Compressed Natural Gas Service ................................................... 31658,27655-G
G-NGV4 Experimental Gas Transportation Service to Noncore Natural Gas

 Vehicles ................................................................................................... 30995,31461,27658-G
G-LNG Experimental Liquefied Natural Gas Service ......................................................... 31460,21890-G

 



PG&E Gas and Electric 
Advice Filing List 
General Order 96-B, Section IV 
 

 

AT&T Division of Ratepayer Advocates North America Power Partners 

Albion Power Company Douglass & Liddell Occidental Energy Marketing, Inc. 

Alcantar & Kahl LLP Downey & Brand OnGrid Solar 

Anderson & Poole Ellison Schneider & Harris LLP Pacific Gas and Electric Company 

BART G. A. Krause & Assoc. Praxair 

Barkovich & Yap, Inc. GenOn Energy Inc. Regulatory & Cogeneration Service, Inc. 

Bartle Wells Associates GenOn Energy, Inc. SCD Energy Solutions 

Braun Blaising McLaughlin, P.C. Goodin, MacBride, Squeri, Schlotz & 
Ritchie 

SCE 

California Cotton Ginners & Growers Assn Green Power Institute SDG&E and SoCalGas 

California Energy Commission Hanna & Morton SPURR 

California Public Utilities Commission In House Energy Seattle City Light  

California State Association of Counties International Power Technology Sempra Utilities 

Calpine Intestate Gas Services, Inc. SoCalGas 

Casner, Steve K&L Gates LLP Southern California Edison Company 

Cenergy Power Kelly Group Spark Energy 

Center for Biological Diversity  Linde Sun Light & Power 

City of Palo Alto Los Angeles County Integrated Waste 
Management Task Force 

Sunshine Design 

City of San Jose Los Angeles Dept of Water & Power Tecogen, Inc. 

Clean Power MRW & Associates Tiger Natural Gas, Inc. 

Coast Economic Consulting Manatt Phelps Phillips TransCanada 

Commercial Energy Marin Energy Authority Utility Cost Management 

Cool Earth Solar, Inc. McKenna Long & Aldridge LLP Utility Power Solutions 

County of Tehama - Department of Public 
Works 

McKenzie & Associates Utility Specialists 

Crossborder Energy Modesto Irrigation District  Verizon 

Davis Wright Tremaine LLP Morgan Stanley Water and Energy Consulting 

Day Carter Murphy NLine Energy, Inc. Wellhead Electric Company 

Defense Energy Support Center NRG Solar Western Manufactured Housing 
Communities Association (WMA) 

Dept of General Services Nexant, Inc.  

 


