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Advice Letters 3441-G/4328-E, 3441-G-A/4328-E-A, and 3441-G-B/4328-E-B are
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Brian K. Cherry Pacific Gas and Electric Company
Vice President 77 Beale St., Mail Code B10C
Regulatory Relations P.O. Box 770000

San Francisco, CA 94177

Fax: 415.973.7226

December 19, 2013

Advice 3441-G/4328-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Implementation of Energy Efficiency (EE) Finance Program Energy
Financing Line Item Charge (EFLIC) Pilot in Compliance with
Decision 13-09-044

Purpose

Pacific Gas and Electric Company (PG&E) hereby submits for approval documents
required to implement PG&E’s Energy Finance Line Item Charge (EFLIC) pilot in
compliance with Ordering Paragraph (OP) 7b of Decision (D.)13-09-044, Decision
Implementing 2013-2014 Energy Efficiency Financing Pilot Programs (Financing
Decision). PG&E’s proposed EFLIC Gas and Electric Rate Schedules, Gas and Electric
Sample Form 79-1156, and required revisions to Gas and Electric Rule 9 are provided
in Attachment 1. PG&E’s proposed EFLIC Program Implementation Plan (PIP) is
provided in Attachment 2.

Background

PG&E was authorized in the Financing Decision to implement EFLIC, a residential
billing pilot for energy efficiency loans. EFLIC is a billing option under the Single Family
Loan Program (SFLP) that was also authorized in the Financing Decision (OP 7a).
This advice letter complies with Ordering Paragraph (OP) 7b requiring the Investor-
Owned Utilities (IOUs) to file PIPs for Energy Efficiency (EE) Finance pilots with an on-
bill repayment (OBR) feature within 90 days of the date the Financing Decision was
issued. The Decision was issued on September 20, 2013, and thus this submission is
timely.

Southern California Gas Company (SCG), on behalf of itself, PG&E, Southern California
Edison Company (SCE) and San Diego Gas & Electric Company (SDG&E), filed a Joint

! The SFLP PIP was filed on November 19, 2013, by Southern California Gas Company (SCG)
on behalf of itself, PG&E, Southern California Edison (SCE), and San Diego Gas & Electric
Company (SDG&E), together referred to as the Investor-owned Utilities (I0Us) in SCG Advice
Letter (AL) 4562, SDG&E AL 2538-E/2240-G, SCE AL 2969-E and PG&E AL 3433-G/4320-E.
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IOU AL today in which it submitted the other energy efficiency finance PIPs in full
compliance with OP 7b, as described below.?

EFLIC Pilot

The Financing Decision approved seven financing pilots to be deployed in phases,
according to the Preliminary Implementation Plan,® which takes into account the
potential timing for deployment of each pilot.

e ‘“Fast Track” pilots: Includes two off-bill pilots, the SFLP and the Off-Bill Small
Business Lease Program. Fast Track PIPs were submitted by Joint IOU AL on
November 19, 2013, and the pilots are expected to be operational by March
2013.

e OBR Pilots: Includes five on-bill pilots (Master-Metered Multifamily Finance
Program, Small Business Loan Program, On-Bill Small Business Lease
Providers, Nonresidential Without Credit Enhancement, and EFLIC).

In addition, the Financing Decision authorized “pre-development” of two local pilots:
PG&E’s EFLIC pilot and SCG’s Master-Metered Multifamily Finance Program through
SCG.

PG&E’s proposed EFLIC PIP allows on-bill repayment for loans to SFLP participants.
The SFLP is a loan program with a Loan Loss Reserve (LLR), which sets aside a
certain amount of money to cover potential losses in the event of customer default and
the lender’s ultimate charge-off of a loan. The EFLIC pilot is an additive feature that
would allow customers to repay a SFLP loan through a charge on their PG&E bills. The
pilot aims to test whether repayment on the utility bill will advance the Commission’s
goal of leveraging private capital with ratepayer funds to expand access to EE Financing
in the single family residential sector.

As approved in the Financing Decision, the California Alternative Energy and Advanced
Transportation Financing Authority (CAEATFA) is intended — pending receipt of
legislative budgetary authority -- to undertake activities to establish itself as the
California Hub for Energy Efficiency Financing (CHEEF) to run the finance pilots. The
role of the CHEEF is to structure the credit enhancements (CEs), such as LLRs;
develop broad terms and conditions for financial products offered through the pilot
programs; coordinate and track the deal flow between qualified Financial Institutions
(FIs), 10Us, and customers; hire a Master Servicer to coordinate transactions for on-bill
repayment pilots; protect the integrity of ratepayer funds held as CEs; provide
transparency; and ensure program compliance.

> SCG AL 4581, SDG&E AL2558-E/2253-G, SCE AL 2989-E and PG&E AL 3439-G/4327-E.
% D.13-09-044, Appendix G.
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Concurrent with the development of the PIP submitted herein, CAEATFA is undertaking
activities to receive legislative budgetary authority for this fiscal year and establish itself
as the CHEEF to run the finance pilots. As of the date of this letter, CAEATFA has not
received the necessary approvals to fulfill this role. However, provided such approvals
are received, CAEATFA will develop regulations for each pilot. Because the pilot
regulations will be developed after the PIPs have been submitted, the IOUs consulted
with CAEATFA in their development to ensure that the PIPs address the framework for
the financing pilots, including EFLIC, as adopted in the Financing Decision, consistent
with CAEATFA’s authority to institute regulations. These discussions are consistent
with the Commission’s guidance in the Financing Decision.*

The activities and schedules in the PIP assume that CAEATFA will obtain its necessary
budget authority in December 2013 and are subject to change based on the date such
approval is obtained.

Summary of Compliance Requirements

This advice letter implements the EFLIC pilot in PG&E’s service area and complies in
part with the Commission’s order to file a PIP for the OBR pilots within 90 days of the
date the Financing Decision is issued. PG&E consulted with CAEATFA and the other
IOUs to address additional requirements prescribed by the Financing Decision within
the PIP , as described below:

General PIP Requirements

1. The statewide pilot program PIPs shall include, but not be limited to, detailed
schedules for implementation, proposed budgets, marketing, education, and
outreach guidelines, and data requirements (Ordering Paragraph 7c).

PG&E has addressed these elements in the EFLIC PIP. The Implementation
schedule is addressed in Section 10.a, the EFLIC budget in Section 8, marketing,
education and outreach in Section 10.h, and data requirements in Section 12
(additional information).

2. The IOUs, in consultation with CAEATFA, Fls, and Energy Division, shall develop
and submit the on bill repayment PIPs which inform CAEATFA'’s rulemaking
(D.13-09-044, 86.1., p. 69).

The 10Us used a statewide team to coordinate development of each OBR PIP,
including EFLIC. CAEATFA was consulted during the process of preparing the
PIPs.

* D.13-09-044, Appendix G, Preliminary Implementation Plan
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The statewide finance team, through SCG, consulted with Energy Division staff
throughout the development of the PIPs, receiving input on the format, structure,
and draft content. A webinar which included Energy Division and FIs was held
on December 10, 2013.

3. PIPs to be submitted should include a Marketing, Education and Outreach
(ME&O) component. ME&O plans shall include training for all pilot programs,
including engaging FIs, contractors, and other market participants and borrowers
(D.13-09-044, 810, p. 84).

Please see Section 10.h of the EFLIC and SFLP PIP for sub-program specific
marketing and outreach.

4. The PIPs address the pilot criteria required of such programs (D.09-09-047, pp.
48 — 49).

The new Finance Pilots, including EFLIC, are pilots subject to the requirements
established by the Commission for such pilots, including ten criteria to be
evaluated for approval. PG&E has addressed the criteria in Section 12.a thru
12.j (additional information) of the PIP.

EFLIC Pilot Specific Requirements

1. The Financing Decision states that once the Master Servicer is operating, the
program shall be transferred to CAEATFA from the California Homebuyer's Fund
and borrowers will have access to CEs through the SFLP. CHF and other
lenders seeking to access these CEs will need to execute Lender Service
Agreements pursuant to CAEATFA’s program rules. Transition to CAEATFA,
including opening the program to other FIs under similar terms and conditions,
and linkage to the SFLP shall be addressed in the 90-day PIP. (p. 37-38).

PG&E has addressed this requirement in Section 9a.

2. The Financing Decision states that the EFLIC program, in both the pre-release
and full pilot, shall include a component for outreach to low and moderate income
homeowners. (p. 38).

PG&E has addressed this requirement in the ME&O Section 10h.

3. The Decision specifies that EFLIC does not involve an allocation of partial
customer payments between utility energy bills and energy improvement finance
charges (p.36). To maintain consistency across the various OBR Pilots and 10U
service areas, PG&E proposes using its existing system functionality to apply
payment priority to avoid a costly IT upgrade to change its existing functionality.
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This would result in delinquent EFLIC charges being allocated payment prior to
utility energy bills.

Tariff Revisions

1. Gas and Electric EFLIC Rate Schedule
PG&E is proposing a new gas and electric EFLIC Rate schedule to outline the
billing service PG&E is providing for the EFLIC pilot. The rate schedule is for the
pilot phase after the pilot is transferred to the CHEEF and does not control the
first phase of the pilot. The rate schedule addresses the following requirements
of EFLIC as outlined in the Financing Decision (pp.35-36)

e “lt does not result in utility disconnection for failure to pay the debt charges” (p.
35). — Tariff Section F Paragraph 2 outlines that a customer can be removed
from the EFLIC program for failure to pay the utility bill and all charges on it in
full. Although EFLIC is not a dis-connectable charge, failure by a customer to
pay each bill in full could lead to a delinquency on energy charges, due to
prioritization of payments towards delinquent amounts, and subsequent
disconnection per existing rules.

e “[N]Jor does it involve an allocation of partial customer payments between utility
energy bills and energy improvement finance charges.” (p.36) — Tariff Section F
Paragraph 5 outlines payment prioritization. PG&E will use its existing payment
prioritization system which does not allocate partial payments between energy
charges and third party charges. By using the existing system, however,
delinquent charges receive priority over current charges. As such, delinquent
EFLIC loan charges could be collected before current energy charges.

e “The loan obligation does not transfer to subsequent owners or occupants.” (p.
36) — Tariff Section F paragraph 10 indicates that the EFLIC loan charge cannot
be transferred or assigned.

2. Gas and Electric standard form agreement, Authorization to Add Loan Charges to
Utility Bill (Residential) (Gas and Electric Sample Form 79-1156).

e PG&E is proposing a new standard form agreement, Authorization to Add Loan
Charges to Utility Bill (Residential) (Gas and Electric Sample Form 79-1156) The
form must be signed by the customer to provide consent to place loan charges on
his/her utility bill.

3. Revision to Gas and Electric Rule 9
Rule 9 currently states that partial payments by a customer will be allocated in
proportion to the amount owed on each component of the bill. As mentioned
above, in order to have a consistent statewide approach to payment allocation,
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the revision to Rule 9 indicates that the EFLIC specific tariff will govern payment
allocation.

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile or
E-mail, no later than January 8, 2014, which is 20 days after the date of this filing.
Protests must be submitted to:

CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4™ Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile,
if possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Brian K. Cherry

Vice President, Regulatory Relations
Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000

San Francisco, California 94177

Facsimile: (415) 973-7226
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to
an advice letter (General Order 96-B, Section 7.4). The protest shall contain the
following information: specification of the advice letter protested; grounds for the protest;
supporting factual information or legal argument; name, telephone number, postal
address, and (where appropriate) e-mail address of the protestant; and statement that
the protest was sent to the utility no later than the day on which the protest was
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11).
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Effective Date

PG&E requests that this Tier 3 advice filing become effective upon Commission
approval.

Notice

In accordance with General Order 96-B, Section 1V, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list and the parties
on the service list for A.12-07-001, et. al. and R.13-11-005. Address changes to the
General Order 96-B service list should be directed to PG&E at email address
PGETariffs@pge.com. For changes to any other service list, please contact the
Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.
Send all electronic approvals to PGETariffs@pge.com. Advice letter filings can also be
accessed electronically at: http://www.pge.com/tariffs

ﬁ/ucu\ C//UM/I?/ /KH(/
Vice President, Regulatory Relations

Attachment 1: Tariff Revisions
Attachment 2: Energy Finance Line-ltem Charge Pilot Program Implementation Plan

CC: Service List A.12-07-001, et. al. and R.13-11-005
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Pacific Gas and Electric Company Original Cal. P.U.C. Sheet No.
San Francisco, California Cancelling Cal. P.U.C. Sheet No.

& U 39

30929-G

APPLICABILITY:

DEFINITIONS:

GAS SCHEDULE G-EFLIC Sheet 1

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

This Rate Schedule is applicable to gas service to Residential Customers who meet the
eligibility criteria specified in Section CUSTOMER ELIGIBILITY below, and receive
service under a PG&E gas rate Schedule.

The Energy Financing Line-Item Charge (EFLIC) Pilot facilitates repayment of loans from
Participating Lenders to Customers through the Customer's Energy Statement (Bill).

The loans between residential Customers and Participating Lenders are used to finance
the installation of energy efficiency improvements. Only payments on Eligible Loans
from Participating Lenders may be incorporated into a Customer’s Bill.

EFLIC is available for loans funded and closed by the lender through the EE Finance
Pilots Single Family Loan Program (SFLP), on or before December 31, 2015 or as
otherwise directed by the California Public Utilities Commission (CPUC). PG&E will bill
for these funded and closed loans for the duration of the original loan term. PG&E’s may
cease hilling Customer for Loan Charges before the final loan payment is due to the
Participating Lender, as discussed in Section BILLING AND PAYMENT OF LOAN
CHARGES below.

The definitions of capitalized terms used in this Rate Schedule are either defined in this
Rate Schedule, in Gas Rule 1 Definitions, or in EFLIC Guidelines, as defined below.
Unless otherwise stated, all references to “Customer” in this Rate Schedule will refer to
PG&E Customers who have elected to participate in EFLIC.

California Hub for Energy Efficiency Financing (CHEEF): a central enabling entity
through which energy users, financial institutions, energy efficiency providers, and
utilities can participate in a pilot to help finance the installation of Qualified Measures.
The CHEEF may act through agents and third-party-service providers.

Energy Finance Line Item Charge (EFLIC): A process whereby charges for a Loan
Agreement are included in a Customer’s Bill, to be paid to PG&E with the Utility Charges.
Loan Charge payments will be forwarded to the Participating Lender.

EFLIC Guidelines: Requirements for participation in EFLIC will be established in the
EFLIC Program Implementation Plan approved by the CPUC.

Eligible Loan: A contractual financial arrangement from a Participating Lender to a
Customer for an energy efficiency upgrade in the Single Family Loan Program (SFLP) for
which PG&E is collecting the payments on the Bill. EFLIC is a payment option under
SFLP.

Loan Agreement: A written agreement between a Customer and a Participating Lender
to finance Customer’s purchase and installation of Qualified Measures at a Customer
Premise owned and occupied by Customer. The named person(s) on the loan must also
be the named person(s) on the PG&E Bill on which the loan will be repaid.

Loan Charge: Amounts due during a billing period from a Customer to a Participating
Lender for an Eligible Loan, including principal and any interest, late fees, late payments,
and any other fees as calculated by the Participating Lender pursuant to the Loan
Agreement.

(Continued)

(N)
(N)

Advice Letter No:
Decision No.

1813

3441-G

Issued by Date Filed December 19, 2013

13-09-044 Brian K. Cherry Effective June 26, 2014

Vice President Resolution No.

Regulatory Relations



Pacific Gas and Electric Company Original Cal. P.U.C. Sheet No.
San Francisco, California Cancelling Cal. P.U.C. Sheet No.
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30930-G*

DEFINITIONS:
(cont'd.)

TERRITORY:

RATES:

CUSTOMER
ELIGIBILITY:

BILLING AND
PAYMENT OF

LOAN CHARGES:

GAS SCHEDULE G-EFLIC Sheet 2

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

Participating Lender: A lender approved for participation in EFLIC by the CHEEF.
Participating Lenders must be approved by the CHEEF pursuant to the standards in the
EFLIC Guidelines, as may be modified from time to time, and must sign all agreements
required by the CHEEF.

PG&E Charges: Charges rendered by PG&E for electric and/or gas service, deposits
and related charges approved by the CPUC. Loan Charges are not PG&E Charges.

Qualified Measures: Improvements allowable under SFLP, as approved by the CPUC.
Such measures are specified in the EFLIC Guidelines, are subject to CPUC approval,
and may change from time to time.

EFLIC is available throughout PG&E's gas service area, subject to lender availability and
participation.

All charges and provisions of the Customer's otherwise applicable rate schedule shall
continue to apply. Each Loan Charge will appear as a separate line item (or multiple line
items) on the Bill.

1. Customer must apply for and accept an Eligible Loan with a Participating Lender
during the pilot period and authorize PG&E to include the Loan Charges on his/her
Bill.

2. Customers must be current on their PG&E Charges (i.e. not in default or in
arrears).

3. Customer must purchase and install Qualified Measures funded through the
Eligible Loan at a Premise owned by the Customer that is associated with the
Customer’s PG&E Service Account.

4. If Qualified Measures are primarily installed to reduce usage of natural gas,
Customer must be a gas transportation Customer of PG&E for the Premises where
the Qualified Measures are installed.

1. PG&E is authorized to include Loan Charges on a Bill until the Eligible Loan is fully
repaid and discharged. PG&E will include the Loan Charges as a line item or items
on the Customer’s Bill as calculated and transmitted by the Participating Lender
and communicated to PG&E by the CHEEF. PG&E may rely on instructions
received from the CHEEF and its agents and is not required to verify the amount of
the Loan Charges or undertake any other verification or inquiry with respect to the
transactions giving rise to the Loan Charges. The Loan Charges may vary from
month to month based on the Eligible Loan terms. A participating lender is
responsible for the calculation of Loan Charges due and submitting that information
to PG&E.

(Continued)

Advice Letter No:
Decision No.

2516

3441-G

Issued by Date Filed December 19, 2013

13-09-044 Brian K. Cherry Effective

June 26, 2014

Vice President Resolution No.

Regulatory Relations



Pacific Gas and Electric Company

Original Cal. P.U.C. Sheet No.

San Francisco, California Cancelling Cal. P.U.C. Sheet No.

& U 39

30931-G

BILLING AND
PAYMENT OF
LOAN CHARGES:
(cont'd.)

GAS SCHEDULE G-EFLIC Sheet 3

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

2.

PG&E will include or remove Loan Charges on the Bill pursuant to instructions
received from the CHEEF. Participating Lenders shall inform the CHEEF if the
Customer has initiated a dispute resolution process under the terms of the Eligible
Loan. The CHEEF may instruct PG&E to remove Loan Charges from the Bill
pending the resolution of any dispute between a Customer and Participating
Lender. A Customer may also be removed from the pilot by the CHEEF or PG&E if
the Customer fails to pay in full the entire amount due on the Bill for two or more
payments. If PG&E receives instructions from the CHEEF to remove Loan
Charges, PG&E will remove such charges from the Bill no later than the second
billing cycle after such instructions are received. All collection and enforcement
action with respect to an Eligible Loan shall be and remain the responsibility of the
Participating Lender. If a Customer is removed from the pilot, PG&E will
discontinue billing for Loan Charges. Responsibility for the collection of these
delinquent charges shall be upon the Participating Lender.

Customer shall pay the Loan Charges along with all other charges on the Bill and in
accordance with the payment terms applicable to the Bill. All payments shall be
made to PG&E. PG&E will apply payment amounts according to payment
prioritization rules, as described below, and forward allocated Loan Charge
payments received to the CHEEF or its designee.

If PG&E does not issue Customer a Bill because of either voluntary or involuntary
termination of PG&E service, PG&E shall notify the CHEEF within 30 days of
service disconnection. On and after such notification, PG&E will have no further
responsibility for collecting and remitting Loan Charges.

Partial Payment: Utility’s billing system applies partial payment to the components
of the bill in accordance with existing Rules. Payments will be applied to past due
EFLIC Charges prior to current charges.

If a Customer makes only partial payment on a Bill, the partial payment will be
applied to the following components of the Bill according to the priority of these
components:

a) Ultility charges, which include utility service and credit establishment charges.

b) Energy-related charges, which include charges based on energy consumption

and tariff schedules.

c) Other applicable products and services charges, which include all other

services billed by the Utility such as Loan charges.

Declaration of Event of Default Under Loan Agreement: If the Participating Lender
elects to declare an event of default under the Loan Agreement and demands
immediate repayment of the entire principal and interest amounts outstanding
(acceleration of loan repayment), the Participating Lender must immediately inform
the CHEEF of such an election. The CHEEF shall instruct PG&E to remove all
Loan Charges from the Bill. The Participating Lender shall be fully responsible for
collecting all further amounts due under the Loan Agreement from the Customer.

(Continued)

Advice Letter No:
Decision No.

3S15

3441-G

Issued by Date Filed December 19, 2013

13-09-044 Brian K. Cherry Effective June 26, 2014

Vice President Resolution No.

Regulatory Relations



Pacific Gas and Electric Company

Original Cal. P.U.C. Sheet No.

San Francisco, California Cancelling Cal. P.U.C. Sheet No.

& U 39

30932-G

BILLING AND
PAYMENT OF
LOAN CHARGES:
(cont'd.)

GAS SCHEDULE G-EFLIC Sheet 4

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

7.

10.

11.

12.

Customer Bankruptcy: If a Customer files a petition for bankruptcy protection under
the United States Bankruptcy Code, PG&E, upon notice, shall remove all Loan
Charges from the Bill. The Participating Lender shall be fully responsible for
collecting all further amounts due under the Loan Agreement from the Customer.

Security Deposit: If Customer has or is required to provide a security deposit to
establish or re-establish credit with PG&E in order to connect or reconnect service,
the Loan Charges will not be included in the calculation of the security deposit
pursuant to Rule 6. The Security Deposit and interest earned on the deposit, if any,
will not apply to delinquent or current Loan Charges and Participating Lender will
have no claim on or interest in the Security Deposit and interest earned on the
deposit, if any.

Prepayment of Loan or Loan Charges: PG&E is not responsible for collecting,
receiving or remitting any amounts to be attributable to prepayment of Customer’s
Eligible Loan or Loan Charges. If, in accordance with the Loan Agreement, the
Customer elects to pay some or all of the outstanding Eligible Loan balance
independent of the Loan Charge, the Customer must send such payment directly to
the Participating Lender, rather than to PG&E. Any such repayments paid directly
to PG&E may, at PG&E's sole discretion, be applied to subsequent PG&E Charges
and Loan Charges and PG&E shall have no obligation to credit such prepayments
exclusively to subsequent Loan Charges.

In the event the Customer ceases to be the PG&E Customer of record at the
Premises where the Qualified Measures funded by proceeds from the Eligible Loan
are installed, PG&E will have no further obligation to collect the Loan Charges and
will discontinue billing for Loan Charges. The obligation to pay the Loan Charge
may not be transferred or assigned to the subsequent occupant of the Premise and
the Customer remains obligated to pay the Eligible Loan.

Bill Impacts: Loan Charges may increase the amount of the Bill. The Loan
Charges may or may not be offset in whole or in part by a reduction in Customer's
energy usage resulting from the installation of Qualified Measures and Customer
shall not be entitled to claim any reduction in Loan Charges based on the extent to
which Qualified Measures achieve their anticipated benefits. The Loan Charges
must be paid by Customer whether or not the Qualified Measures result in a
reduction in Customer's energy usage or Bill savings. Utility disclaims any warranty
including warranty of merchantability or fitness for a particular purpose regarding
any Qualified Measures.

Loan Disclosures: Nothing in this Rate Schedule shall relieve Participating Lenders
from any obligation by law to make disclosures or to provide periodic statements or
other information to Customers with respect to Eligible Loans. PG&E assumes no
responsibility with respect to such disclosures and reporting by virtue of providing
billing services pursuant to this Rate Schedule.
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GAS SCHEDULE G-EFLIC Sheet 5
ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT
REQUIRED 1. Loan Agreement: Customers must execute a Loan Agreement with a Participating (N)
AGREEMENTS: Lender which specifies the repayment obligations in accordance with the EFLIC I
Guidelines and any other associated agreements required by the Participating I
Lender. I
I
2. Customer Billing Agreement: Customers must sign a "Authorization to Add Loan I
Charges to Utility Bill (Residential)" (Gas/Electric Sample Form 79-1156) with I
PG&E that specifies the terms and conditions under which PG&E will include the I
Loan Charges. I
I
3. Customer must sign Gas Sample Form 79-1095 “Authorization to Receive I
Customer Information or Act Upon a Customer's Behalf "or Gas Sample Form 79- I
1096 “Authorization to Receive Customer Information or Act Upon a Customer's I
Behalf (Spanish)” to provide the CHEEF and a Participating Lender authorization to I
access customer billing information. I
I
BILLING 1.  Customer inquiries concerning PG&E Charges should be directed to PG&E. I
INQUIRIES OR I
DISPUTES: 2. Customer inquiries concerning Loan Charges should be directed to the I
Participating Lender. I
I
3. Where the Customer disputes its obligations to pay a Loan Charge, the dispute I
shall be resolved between the Customer and the Participating Lender and PG&E I
shall not be a party to the dispute. Utility will continue to include the EFLIC Charge I
on the Bill pending dispute resolution unless otherwise instructed by the CHEEF or I
a court of competent jurisdiction. Customers with an EFLIC repayment dispute shall I
resolve it directly with PG&E or Participating Lender. If a Customer subsequently I
contacts the CHEEF, the Customer will be referred to the CPUC's Consumer I
Affairs Branch (CAB) for assistance through its dispute resolution process. I
Disputes with the Participating Lender regarding any terms of the Eligible Loan I
must be resolved directly with the Participating Lender and cannot be resolved by I
CAB. I
I
LIABILITY IN PG&E or its agents shall not be liable to Customer for any damages caused by I
CONNECTION Participating Lender's failure to perform any commitment to the Customer or I
WITH LOAN misrepresentation to the Customer. The amount of the Loan Charges shall be provided |
CHARGES AND  to PG&E by the CHEEF. PG&E shall not be liable to Customer if the amount of such |
CONDUCT BY charges is inaccurate in any way or contains charges that are in violation of the Loan |
PARTICIPATING  Agreement or any state or federal laws. The Participating Lender is not PG&E’s agent '
LENDERS, for any purpose by virtue of the billing procedures set forth in this Rate Schedule. PG&E |
LESSORS, shall not be liable to the Customer for any damages resulting from any acts, omissions, '
iﬁggig(\;:—ggs or representations made by a Participating Lender or a contractor or service provider in :
PROVIDERS: connection with soliciting Customers for Qualified Measures or for the Eligible Loan. N)
(Continued)
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T ERVES
GAS RULE NO. 9 Sheet 3
RENDERING AND PAYMENT OF BILLS
E. BILLS DUE ON PRESENTATION
Bills for gas service are due and payable upon presentation. Payments shall be
received at the address imprinted on the payment stub attached to PG&E's bill, a
business office of PG&E, or by an authorized agent of PG&E. Payments shall be
made using the following options:
1. Cash, check, money order, or
2. Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or
3. Debit card, at the option of PG&E, prepaid purchase card (PG&E Gift Card), or
an electronic funds transfer the customer initiates through a third party (A
transfer or transaction fee over and above the PG&E bill amount may be charged
to the customer by a third-party vendor for these services), or
4. Debit card, credit card, or PG&E Gift Card payment(s) where the customer
initiates through a third party (A transfer or transaction fee over and above the
PG&E bill amount may be charged to the customer by a third-party vendor for
these services). These services are available through a third party operated pay-
by-phone service, authorized bill payment kiosk, authorized gift card merchant or
PG&E online. PG&E Gift Cards may be used for a one-time payment through an
authorized gift card merchant. The debit card and credit card options include a
one-time payment option through authorized bill payment kiosks, and both a one-
time payment and a recurring billing payment option through a pay-by-phone
service or PG&E online. The recurring payment option is contingent upon the
PG&E customer submitting and maintaining a valid email address and expressly
agreeing via email to the suppression of all future paper bills in a manner
consistent with the requirements of Rule 9 (L), or
5. By other means mutually agreeable to PG&E and the customer.
If a Customer makes only partial payment on a bill, the partial payment received will
be allocated among the following components of the bill in proportion to the amount
owed on each or as otherwise specified in PG&E tariffs (utility users taxes will be (M
treated in accordance with current utility procedures and are not subject to this
section). The bill components include PG&E Charges, energy-related charges, and
other applicable products and services charges. Customer failure to pay any of the
components set forth herein, except residential customer third-party products and
services, or as otherwise specified in PG&E tariffs, will be subject to service (M
termination as set forth in Rule 11.
(Continued)
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’I Paciﬁz_: Gas and AUTHORIZATION TO ADD LOAN
Jigq Electric Company CHARGES TO UTILITY BILL (Residential)

You have applied for, or have received, a loan to finance energy efficiency improvements to your residence under the Single Family
Loan Program, approved by the California Public Utilities Commission. The loan is being made by the financial institution described
below. By signing this agreement, you give your consent to allow PG&E to include monthly loan repayment charges in your monthly
utility bill, pursuant to PG&E's Energy Financing Line Item Charge (EFLIC) Gas and Electric Rate Schedules, and you agree to pay
those charges, on the terms described below.

In this document;

“You” means you, the customer(s) signing this authorization.

“Lender” means the financial institution shown as the Lender in the Account Information section below.

“Service Address(es)” means the property or properties serviced by PG&E as shown in the Account Information section below.
“Loan Charges” means any and all principal, interest and other charges and fees payable by you in connection with your loan, as
determined by Lender, including fees for late or deficient payments.

1. Authorization to Bill Loan Charges. You authorize PG&E to include Loan Charges in your PG&E utility bills for the
Service Address(es) until further notice. The Lender will determine the amount of the Loan Charge that is to be included in
each hill, and PG&E will include that amount in your utility bill. PG&E does not verify the Loan Charges and other
information provided by the Lender. The Loan Charges may increase or decrease from month to month based on the
terms of the loan, the inclusion of late charges and interest, in accordance with the loan terms, and variations in the periods
of time covered by each PG&E billing cycle.

2. Payment. You agree to pay the Loan Charges along with the other charges in your utility bill by the due date for payment
of the utility bill. All payments should be made to PG&E. PG&E will forward your Loan Charge payments to the Lender. If
a funding account for the PG&E payment is a credit card or checking account, PG&E will not forward your payment of Loan
Charges to the Lender unless that account has sufficient available credit to pay the full amount of the energy charges and
the Loan Charges. If your funding account closes or is restricted for any reason, all pending payments to the Lender
associated with the account will be cancelled and it is your sole responsibility to make all pending and future payments to
the Lender.

3. Partial Payments. Partial payment applies to the components of the bill in accordance with existing Rules. Payments will
be applied to past due Loan Charges prior to current charges. If you make a partial payment on your utility bill, the partial
payment will be applied to the following components of the utility bill according to the priority of these components: (a)
Utility charges, which include utility service and credit establishment charges; (b) Energy-related charges, which include
charges based on energy consumption and tariff schedules; (c) Other applicable products and services charges, which
include all other services billed by the Utility such as Loan Charges.

If you do not pay the Loan Charges in full, PG&E may elect to stop billing you for Loan Charges in which case the Lender
will be responsible for collecting any unpaid Loan Charges and future loan payments from you. The Lender will notify you if
PG&E ceases to include Loan Charges in your utility bill. Please note that if PG&E stops billing you for Loan Charges
before the Loan is paid in full, you are still responsible for making loan payments directly to the Lender. Late payments may
be subject to reporting to credit agencies by the Lender.

If you pay less than the total amount of your utility bill for two months, your Loan Charges may be removed from your utility
bill. However, you are still responsible for paying any additional amounts due directly to your Lender.

4. Overpayments. Overpayments will be applied to the amounts due currently or in the future to PG&E for energy charges
and will not be applied to the Loan Charges. If you want to prepay Loan Charges, you must send the prepayment directly to
your Lender.

5. Billing Inquiries and Disputes. If you have any questions about your loan or the Loan Charges, including any concerns
that you may have been incorrectly charged, please contact the Lender at the number shown in the Account Information
section below. Any disputes about your loan or the Loan Charges must be resolved between you and the Lender in

Automated Document — Preliminary Statement Part A Page 1 of 3
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Paciﬁc_: Gas and AUTHORIZATION TO ADD LOAN
Jglq Electric Company CHARGES TO UTILITY BILL (Residential)

accordance with your loan documentation and applicable law. PG&E will not be involved in resolving such disputes.
Questions about the energy charges on your utility bill should be directed to PG&E at the number shown on the bill.

6. Jurisdiction. This agreement at all times shall be subject to such modifications as the California Public Utilities Commission
may direct from time to time in the exercise of its jurisdiction.

7. Authorization to Release Information. You authorize PG&E to disclose the following information about your account to
the Lender to facilitate the loan repayment procedures described above: billing and payment history relating to your Loan
Charges. Additional forms to authorize the releases of this information will be required.

8. PG&E not Liable for Efficiency Improvements and Loan Process. PG&E is not involved in the energy efficiency
improvements to your residence, the assessment of potential benefits and costs associated with the improvements, or
Lender's loan procedures. You acknowledge that PG&E does not accept any responsibility for the improvements, the
anticipated energy efficiencies or other benefits, or for any aspect of the loan process. Utility also disclaims any warranty
including the warranty of merchantability or fitness for a particular purpose regarding any improvements. Any questions or
claims regarding those matters should be directed to the Lender or to the installation contractor.

ACCOUNT INFORMATION
(Please Print or Type)

CUSTOMER DETAILS!?
Name:

Address:

Name:

Address:

Name:

Address:

LENDER AND LOAN INFORMATION
Name of Lender:

Address:

Lender’s contact number:

Loan Number:

Principal amount of Loan:

[other identifying information]

L If there is more than one customer of record for a Service Address, all customers must complete and sign this form.
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Paciﬁc_: Gas and AUTHORIZATION TO ADD LOAN
Jglq Electric Company CHARGES TO UTILITY BILL (Residential)

SERVICE ADDRESSES INCLUDED IN THIS AUTHORIZATION:

1.

SERVICE ADDRESS CITy PG&E ACCOUNT NUMBER
2.

SERVICE ADDRESS CITY PG&E ACCOUNT NUMBER
3.

SERVICE ADDRESS CITy PG&E ACCOUNT NUMBER

By signing below, You hereby authorize PG&E to add Loan Charges to Your utility bills for the Service
Address(es) shown above.

AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER
Executed this day of at
MONTH YEAR CITY AND STATE WHERE EXECUTED
ADDITIONAL AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER
Executed this day of at
MONTH YEAR CITY AND STATE WHERE EXECUTED
LENDER APPROVAL

Lender confirms that the Account Information shown above accords with Lender’s records.

SIGNATURE TELEPHONE NUMBER

COMPANY

Executed this day of

MONTH YEAR

Page 3 of 3
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GAS TABLE OF CONTENTS Sheet 2
CAL P.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
Rate Schedules
Residential
Counties Listing of Counties Covered Under Gas Rate Schedules.............ccoccuvviviiiiiiiiiiiiiennee e, 11271-G
Served
G-1 RESIAENTIAI SEIVICE .. .ceeeieiee e e et e e e e e e e e e e e e eaaas 30791,23487-G
G1-NGV Residential Natural Gas Service for Compression on Customers’ Premises ........ 30797,23734-G
GM Master-Metered Multifamily SEervice ... 30800,29602,23019-G
GS MUILIfAMIlY SEIVICE ......eeiieiii e e 30802,29606,23215-G
GT MOoDbIlENOME Park SEIVICE .....c.uuiiiiiiiiiie e 30804,29610,26568-G
G-10 Service to ComMpPany EMPIOYEES ......coieeiiiiiiiiiiiiec ettt r e e e st aea e 11318-G
G-EFLIC Energy Financing Line Item Charge (EFLIC) Pilot ... 30929,30930%,30931-30933*-G (N)
GL-1 Residential CARE Program SEIVICE ... ......uiiiiiiiiiiiiiieaaa e eaiiiiiee e e e e eiiieeeaae e anees 30798,29599-G
GL1-NGV Residential CARE Program Natural Gas Service for Compression
ON CUSIOMEIS  PIrEIMISES .. .eviiiiiii et e e e e e st e e raae s 30799,23740-G
GML Master-Metered Multifamily CARE Program Service ... 30801,29604,23027-G
GSL Multifamily CARE Program Service...........ccoeeeeiivveenne 30803,29608,23216-G
GTL Mobilehome Park CARE Program ServiCe..........cccocveeeeeiiiiuieeeeeann. 30805,29612,23502,26569-G
G-MHPS Master-Metered Mobilehome Park Safety Surcharge ...........ccccooviiiiiiieee 22034-G
Rate Schedules
Non-Residential
G-NR1 Gas Service to Small Commercial CUSIOMEIS ........c.uvvivieeeiiiiiiiiiee e ceiireee e 30795,23035-G
G-NR2 Gas Service to Large Commercial Customers...........ccccceeeeeeeennnee. 30796,23037-G
G-CP Gas Procurement Service to Core End-Use Customers
G-CPX Crossover Gas Procurement Service To Core End-Use Customers
G-NT Gas Transportation Service to Noncore End-Use Customers..........
G-EG Gas Transportation Service to Electric Generation ..............ccccc....... 30390,27879,25038,25039-G
G-ESISP Exchange Service Through ISP FaCilities ..........cocuuiiiiiiiiiiiiiie e 24364,24365-G
G-WSL Gas Transportation Service to Wholesale/Resale Customers 30395,28920,22045-G
G-BAL Gas Balancing Service for Intrastate Transportation Customers...........cccccceeeeeenes 24456,24457,
22135, 30177, 22048-22048,24458-24460,26610,24461,20042,24462,24463,27708-G
G-SFS Standard Firm Storage ServiCe .........cccooviiiiiiiieiiiiiiieiee e 30189,22140,22141,22300-G
G-NFS Negotiated Firm Storage Service ..........ccovvvveveeeninnns 30183,29472-G
G-NAS Negotiated As-Available Storage SEIrVICE........coccueiiiiiiieiiiie et 30182-G
G-CFS Core Firm Storage..........oceeeeeeueeeenieeeesiieeesneeee e 30178,22147,22148,22149-G
G-AFT Annual Firm Transportation ON-SYStEeM ...........ccoveiiiiiiiiieieeeniiiieeee e 24465,30388,22903-G
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GAS TABLE OF CONTENTS Sheet 6
CAL P.U.C.
RULE TITLE OF SHEET SHEET NO.
Rules

Rule 01 Definitions.........cccovev 27880,26782,25123,18197,26823,26824,24120,18200,
22924,29263, 29264,29265,29266,29267,29268,29269,29270-G
Rule 02 DeSCrPtioN Of SEIVICE.....ciiiiiiiii e 23062-23066,26825-G

Rule 03 APPIICALION fOI SEIVICE .....eiiiiiiie it 27248,27249-G
Rule 04 (0] 11 = 1o £= PSPPI 17051-G
Rule 05 Special Information Required on Forms ................... 30088,13348-13349-G
Rule 06 Establishment and Reestablishment of Credit 22126,30687,28653-G

Rule 07 DEPOSIES ...t 28654,28655-G

Rule 08 NOLICES .o 21928,17580,30688,30689,15728-G

Rule 09 Rendering and Payment of Bills ............ 24128,24129,30934,23518,29061,27345,27346,28562-G (M

Rule 10 DISPULEA BillS....eiieiiiiiiiieiee ettt e e e e e e e e e e e e s tb b a e e e e e e s 18214-18216-G

Rule 11 Discontinuance and Restoration of ServiCe ...........ccovvvvveeeeeeeeevvvnnnnnnn. 18217-18220,27251,23520,
18223-18227,27252,24860,19710-G

Rule 12 Rates and Optional Rates .........cccooveeeviiiieniiieeeiiennn 18229,27253,24132,21981-21982,24474-G

Rule 13 TEMPOTAIY SEIVICE ..eeiieiiii ittt e e e eee et e e e e e sttt e e e e e s ettt e et e e e e easaa et e et aaaeeesnatbaseeeaeeeantreeeas 22832-G

Rule 14 Capacity Allocation and Constraint of Natural Gas Service........ 18231-18235,30690-30698,28283,
................................................................... 30699-30702, 29787, 28289,28290,30703,28292 -G

Rule 15 Gas Main Extensions................... 21543,18802-18803,27503,20350,29271,29272,26827,21544,
21545,22376,22377-22379,26828,26829,18814-G

Rule 16 GAS SEIVICE EXIENSIONS. .. et e ittt ittt et e e et e e et e et et e et e e e e et e e a e aae s
21546,18816,17728,17161,18817,18818,18819,18820,18821,
18822,29273,18824,18825,17737,18826,18827-G
Rule 17 Meter Tests and Adjustment of Bills for Meter Error................ 14450,28656,28764,28770,28771,
28772,28773,28774-G
Rule 17.1 Adjustment of Bills for Billing Error ... 22936,28657,29274-G
Rule 17.2 Adjustment of Bills for Unauthorized Use ...........ccccccveeiiiiiiiiienennn. 22937,14460,14461-G
Rule 18 Supply to Separate Premises and Submetering of Gas 22790,17796,13401-G
Rule 19 Medical Baseline QUaNntitieS ...........cccoovviiiiiiiiiiieeeeeee s 21119,21120,21121-G
Rule 19.1 California Alternate Rates for Energy for Individual Customers and Submetered Tenants of
Master-Metered CUSIOMEIS ........uuiiiiiiiiiieeeee e e 30443,30444,30445,28210-G

Rule 19.2 California Alternate Rates for Energy for Nonprofit Group-Living Facilities
............................................................................................ 24609,30446,17035,30447,30448-G
Rule 19.3 California Alternate Rates for Energy for Qualified Agricultural Employee Housing Facilities
....................................................................................................... 24138,30449,30450,27256-G
Rule 21 Transportation of Natural Gas................... 27591,29192,29193,23786,23194,23195,21845,23196-
........................................................... 23199,22086,22087,24444,24445,22735,22736,22737-G
Rule 21.1 Use of Pacific Gas and Electric Company’s Firm Interstate Rights
.................................................................................................................. 20461,18260,18261-G
Rule 23 Gas Aggregation Service for Core Transport Customers...................... 29275,18263,26664,18265,
26665-26666,24825,24826,24827,24828,29276,29277,26667,24832-24833,
24849,29278,-29279,18272-G,29248,29249,29250,29251,29252,29253,29254,
............................................................................................................ 29255,29256-G
Rule 25 Gas Services-Customer Creditworthiness and Payment Terms......................... 28816-28828-G
Rule 26 Standards of Conduct and Procedures Related to Transactions with Intracompany
Departments, Reports of Negotiated Transactions, and Complaint Procedures
....................................................................................................... 18284,18285,18633,30704-G
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GAS TABLE OF CONTENTS Sheet 12

CAL P.U.C.
FORM TITLE OF SHEET SHEET NO.

Sample Forms
Non-Residential

79-1089 Independent Storage Providers (ISP) — PG&E Exchange Agreement ...........ccccveeeeennn. 30036-G
79-1090 G-ESISP Service Agreement
79-1091 G-ESISP Service Relocation AQreEMENT .........uvviiiieeeeiiiiiriieee e e ettt e e e e s e e e e e e e eenenes 30038-G
Sample Forms
Miscellaneous

62-0562 Gas and Electric Facilities Transfer AQreement .........coccvvviiieeeiiiiiiiiieee e
62-0579 Design / Construction Change Order REQUEST ...........covuieeeiiiiieeiiiiee e
62-4501 Absolving Service Agreement ............cooeeiiiiiiiiiiieeeeeeiiiiieea e
62-4527 Agreement to Perform Tariff Schedule Related Work
62-4778 Cancellation Of CONTACE..........coiuiiiiiiiiii et
79-861 Electronic Data Interchange Trading Partner AQreement..........coccveveiriieeeiiieeeeneeee e
79-936 Deed Of CONVEYANCE .........uuiiiiiieeiiiiiiiee e
79-937 Assignment AQreement .........coovveeeeeeeeeeniniiiieeeeennn
79-967 Electronic Billing Customer Agreement
79-1039 Agricultural, Commercial, Residential Rate Schedule Selection Customer

P [ =1=T 0 0= o U PP PP PPPPPI PPN
79-1040 Non-Disclosure and Use of Information Agreement.............couve i iiniiiieeiiniee e e
79-1041 Notice of Bill Guarantee TermiNatioN...........cccooiveeiiiiiiieiie e
79-1042 APS/Auto Pay Customer APPlICAtION. ........vuui ittt
79-1043 Irrevocable Standby Letter of Credit....... ..o
79-1095 Authorization to Receive Customer Information or Act Upon a Customer’s Behalf........... 24840-G
79-1096 Authorization to Receive Customer Information or Act Upon a Customer’s Behalf

(SPANISN) ... e 24841-G
79-1097 Request Change of Mailing Address to a Third-Party Change of Address..................... 24842-G
79-1099 Property Manager Authorization to Receive Owner Information or Act on an Owner’s

B .. 25054-G
79-1104 Billing Calculation Service AgreemEeNt... ... ...oeiiiiie e e e e e e e e e 26570-G
79-1118 General Off-Bill and On-Bill Financing Loan Agreement ............ocovvvveerieeeiniieeesineee s 30318-G
79-1126 Off-Bill and On-Bill Financing Loan Agreement for Self-Installed Projects ....................... 30319-G
79-1128 Customer Affidavit Form for the Self-Certification of Small Business Customers Under

Government Code SeCtion 14837 ........ccciiiiiiiiiiiieiiie et 28659-G
79-1139 Notice Of Payment DEfAUIL. ...........oiiiiiiiii e 30043-G
79-1140 CTA Unrecovered Capacity COSt INVOICE ..........uueiiiiiieiiiiiiiiiee e 30713-G
79-1143 California State Government Customers On-Bill Financing Loan Agreement ... 30320-G
79-1031 Community Choice Aggregator Non-Disclosure Agreement..........ccccceeeeeevunnnen. 30437-G*
79-1156 Authorization To Add Loan Charges To Utility Bill (Residential) 30935-G (N)
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Pacific Gas and Electric Company Original Cal. P.U.C. Sheet No. 33254-E
San Francisco, California Cancelling Cal. P.U.C. Sheet No.

& U 39

ELECTRIC SCHEDULE EFLIC Sheet1l (N)
ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT (N)
APPLICABILITY: This Rate Schedule is applicable to electric service to Residential Customers who meet (N)

the eligibility criteria specified in Section CUSTOMER ELIGIBILITY below, and receive
service under a PG&E electric rate Schedule.

The Energy Financing Line-Item Charge (EFLIC) Pilot facilitates repayment of loans from
Participating Lenders to Customers through the Customer's Energy Statement (Bill).

The loans between residential Customers and Participating Lenders are used to finance
the installation of energy efficiency improvements. Only payments on Eligible Loans
from Participating Lenders may be incorporated into a Customer’s Bill.

EFLIC is available for loans funded and closed by the lender through the EE Finance
Pilots Single Family Loan Program (SFLP), on or before December 31, 2015 or as
otherwise directed by the California Public Utilities Commission (CPUC). PG&E will bill
for these funded and closed loans for the duration of the original loan term. PG&E may
cease hilling Customer for Loan Charges before the final loan payment is due to the
Participating Lender, as discussed in Section BILLING AND PAYMENT OF LOAN
CHARGES below.

DEFINITIONS: The definitions of capitalized terms used in this Rate Schedule are either defined in this
Rate Schedule, in Electric Rule 1 Definitions, or in EFLIC Guidelines, as defined below.
Unless otherwise stated, all references to “Customer” in this Rate Schedule will refer to
PG&E Customers who have elected to participate in EFLIC.

N
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
|

California Hub for Energy Efficiency Financing (CHEEF): a central enabling entity |
through which energy users, financial institutions, energy efficiency providers, and '
utilities can participate in a pilot to help finance the installation of Qualified Measures. '
The CHEEF may act through agents and third-party-service providers. :
I
I
|
I
I
I
|
I
I
I
|
I
I
I
|
I
I
I
|
I
I
N

Energy Finance Line Item Charge (EFLIC): A process whereby charges for a Loan
Agreement are included in a Customer’s Bill, to be paid to PG&E with the Utility Charges.
Loan Charge payments will be forwarded to the Participating Lender.

EFLIC Guidelines: Requirements for participation in EFLIC will be established in the
EFLIC Program Implementation Plan approved by the CPUC.

Eligible Loan: A contractual financial arrangement from a Participating Lender to a
Customer for an energy efficiency upgrade in the Single Family Loan Program (SFLP) for
which PG&E is collecting the payments on the Bill. EFLIC is a payment option under
SFLP.

Loan Agreement: A written agreement between a Customer and a Participating Lender
to finance Customer’s purchase and installation of Qualified Measures at a Customer
Premise owned and occupied by Customer. The named person(s) on the loan must also
be the named person(s) on the PG&E Bill on which the loan will be repaid.

Loan Charge: Amounts due during a billing period from a Customer to a Participating

Lender for an Eligible Loan, including principal and any interest, late fees, late payments,

and any other fees as calculated by the Participating Lender pursuant to the Loan

Agreement. (
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33255-E

DEFINITIONS:
(cont'd.)

TERRITORY:

RATES:

CUSTOMER
ELIGIBILITY:

BILLING AND
PAYMENT OF

LOAN CHARGES:

ELECTRIC SCHEDULE EFLIC Sheet 2

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

Participating Lender: A lender approved for participation in EFLIC by the CHEEF.
Participating Lenders must be approved by the CHEEF pursuant to the standards in the
EFLIC Guidelines, as may be modified from time to time, and must sign all agreements
required by the CHEEF.

PG&E Charges: Charges rendered by PG&E for electric and/or gas service, deposits
and related charges approved by the CPUC. Loan Charges are not PG&E Charges.

Qualified Measures: Improvements allowable under SFLP, as approved by the CPUC.
Such measures are specified in the EFLIC Guidelines, are subject to CPUC approval,
and may change from time to time.

EFLIC is available throughout PG&E's electric service area, subject to lender availability
and participation.

All charges and provisions of the Customer's otherwise applicable rate schedule shall
continue to apply. Each Loan Charge will appear as a separate line item (or multiple line
items) on the Bill.

1. Customer must apply for and accept an Eligible Loan with a Participating Lender
during the pilot period and authorize PG&E to include the Loan Charges on his/her
Bill.

2. Customers must be current on their PG&E Charges (i.e. not in default or in
arrears).

3. Customer must purchase and install Qualified Measures funded through the
Eligible Loan at a Premise owned by the Customer that is associated with the
Customer’s PG&E Service Account.

4.  If Qualified Measures are primarily installed to reduce electric usage, demand,
Customer must be an electric distribution Customer of PG&E for the Premises
where the Qualified Measures are installed.

1. PG&E is authorized to include Loan Charges on a Bill until the Eligible Loan is fully
repaid and discharged. PG&E will include the Loan Charges as a line item or items
on the Customer’s Bill as calculated and transmitted by the Participating Lender
and communicated to PG&E by the CHEEF. PG&E may rely on instructions
received from the CHEEF and its agents and is not required to verify the amount of
the Loan Charges or undertake any other verification or inquiry with respect to the
transactions giving rise to the Loan Charges. The Loan Charges may vary from
month to month based on the Eligible Loan terms. A participating lender is
responsible for the calculation of Loan Charges due and submitting that information
to PG&E.
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BILLING AND
PAYMENT OF
LOAN CHARGES:
(cont'd.)

ELECTRIC SCHEDULE EFLIC Sheet 3

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

2.

PG&E will include or remove Loan Charges on the Bill pursuant to instructions
received from the CHEEF. Participating Lenders shall inform the CHEEF if the
Customer has initiated a dispute resolution process under the terms of the Eligible
Loan. The CHEEF may instruct PG&E to remove Loan Charges from the Bill
pending the resolution of any dispute between a Customer and Participating
Lender. A Customer may also be removed from the pilot by the CHEEF or PG&E if
the Customer fails to pay in full the entire amount due on the Bill for two or more
payments. If PG&E receives instructions from the CHEEF to remove Loan
Charges, PG&E will remove such charges from the Bill no later than the second
billing cycle after such instructions are received. All collection and enforcement
action with respect to an Eligible Loan shall be and remain the responsibility of the
Participating Lender. If a Customer is removed from the pilot, PG&E will
discontinue billing for Loan Charges. Responsibility for the collection of these
delinquent charges shall be upon the Participating Lender.

Customer shall pay the Loan Charges along with all other charges on the Bill and in
accordance with the payment terms applicable to the Bill. All payments shall be
made to PG&E. PG&E will apply payment amounts according to payment
prioritization rules, as described below, and forward allocated Loan Charge
payments received to the CHEEF or its designee.

If PG&E does not issue Customer a Bill because of either voluntary or involuntary
termination of PG&E service, PG&E shall notify the CHEEF within 30 days of
service disconnection. On and after such notification, PG&E will have no further
responsibility for collecting and remitting Loan Charges.

Partial Payment: Utility’s billing system applies partial payment to the components
of the bill in accordance with existing Rules. Payments will be applied to past due
EFLIC Charges prior to current charges.

If a Customer makes only partial payment on a Bill, the partial payment will be
applied to the following components of the Bill according to the priority of these
components:

a) Ultility charges, which include utility service and credit establishment charges.

b) Energy-related charges, which include charges based on energy consumption
and tariff schedules.

c) Other applicable products and services charges, which include all other
services billed by the Utility such as Loan charges.

Declaration of Event of Default Under Loan Agreement: If the Participating Lender
elects to declare an event of default under the Loan Agreement and demands
immediate repayment of the entire principal and interest amounts outstanding
(acceleration of loan repayment), the Participating Lender must immediately inform
the CHEEF of such an election. The CHEEF shall instruct PG&E to remove all
Loan Charges from the Bill. The Participating Lender shall be fully responsible for
collecting all further amounts due under the Loan Agreement from the Customer.
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ELECTRIC SCHEDULE EFLIC Sheet 4

ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT

7.

10.

11.

12.

Customer Bankruptcy: If a Customer files a petition for bankruptcy protection under
the United States Bankruptcy Code, PG&E, upon notice, shall remove all Loan
Charges from the Bill. The Participating Lender shall be fully responsible for
collecting all further amounts due under the Loan Agreement from the Customer.

Security Deposit: If Customer has or is required to provide a security deposit to
establish or re-establish credit with PG&E in order to connect or reconnect service,
the Loan Charges will not be included in the calculation of the security deposit
pursuant to Rule 6. The Security Deposit and interest earned on the deposit, if any,
will not apply to delinquent or current Loan Charges and Participating Lender will
have no claim on or interest in the Security Deposit and interest earned on the
deposit, if any.

Prepayment of Loan or Loan Charges: PG&E is not responsible for collecting,
receiving or remitting any amounts to be attributable to prepayment of Customer’s
Eligible Loan or Loan Charges. If, in accordance with the Loan Agreement, the
Customer elects to pay some or all of the outstanding Eligible Loan balance
independent of the Loan Charge, the Customer must send such payment directly to
the Participating Lender, rather than to PG&E. Any such repayments paid directly
to PG&E may, at PG&E's sole discretion, be applied to subsequent PG&E Charges
and Loan Charges and PG&E shall have no obligation to credit such prepayments
exclusively to subsequent Loan Charges.

In the event the Customer ceases to be the PG&E Customer of record at the
Premises where the Qualified Measures funded by proceeds from the Eligible Loan
are installed, PG&E will have no further obligation to collect the Loan Charges and
will discontinue billing for Loan Charges. The obligation to pay the Loan Charge
may not be transferred or assigned to the subsequent occupant of the Premise and
the Customer remains obligated to pay the Eligible Loan.

Bill Impacts: Loan Charges may increase the amount of the Bill. The Loan
Charges may or may not be offset in whole or in part by a reduction in Customer's
energy usage resulting from the installation of Qualified Measures and Customer
shall not be entitled to claim any reduction in Loan Charges based on the extent to
which Qualified Measures achieve their anticipated benefits. The Loan Charges
must be paid by Customer whether or not the Qualified Measures result in a
reduction in Customer's energy usage or Bill savings. Utility disclaims any warranty
including warranty of merchantability or fitness for a particular purpose regarding
any Qualified Measures.

Loan Disclosures: Nothing in this Rate Schedule shall relieve Participating Lenders
from any obligation by law to make disclosures or to provide periodic statements or
other information to Customers with respect to Eligible Loans. PG&E assumes no
responsibility with respect to such disclosures and reporting by virtue of providing
billing services pursuant to this Rate Schedule.
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ELECTRIC SCHEDULE EFLIC Sheet 5
ENERGY FINANCING LINE ITEM CHARGE (EFLIC) PILOT
REQUIRED 1. Loan Agreement: Customers must execute a Loan Agreement with a Participating (N)
AGREEMENTS: Lender which specifies the repayment obligations in accordance with the EFLIC I
Guidelines and any other associated agreements required by the Participating I
Lender. I
I
2. Customer Billing Agreement: Customers must sign a "Authorization to Add Loan I
Charges to Utility Bill (Residential)" (Gas/Electric Sample Form 79-1156) with I
PG&E that specifies the terms and conditions under which PG&E will include the I
Loan Charges. I
I
3. Customer must sign Electric Sample Form 79-1095 “Authorization to Receive I
Customer Information or Act Upon a Customer's Behalf” or Electric Sample Form I
79-1096 “Authorization to Receive Customer Information or Act Upon a Customer's I
Behalf (Spanish)” to provide the CHEEF and a Participating Lender authorization to I
access customer billing information. I
I
BILLING 1.  Customer inquiries concerning PG&E Charges should be directed to PG&E. I
INQUIRIES OR I
DISPUTES: 2. Customer inquiries concerning Loan Charges should be directed to the I
Participating Lender. I
I
3. Where the Customer disputes its obligations to pay a Loan Charge, the dispute I
shall be resolved between the Customer and the Participating Lender and PG&E I
shall not be a party to the dispute. Utility will continue to include the EFLIC Charge I
on the Bill pending dispute resolution unless otherwise instructed by the CHEEF or I
a court of competent jurisdiction. Customers with an EFLIC repayment dispute shall I
resolve it directly with PG&E or Participating Lender. If a Customer subsequently I
contacts the CHEEF, the Customer will be referred to the CPUC's Consumer I
Affairs Branch (CAB) for assistance through its dispute resolution process. I
Disputes with the Participating Lender regarding any terms of the Eligible Loan I
must be resolved directly with the Participating Lender and cannot be resolved by I
CAB. I
I
LIABILITY IN PG&E or its agents shall not be liable to Customer for any damages caused by I
CONNECTION Participating Lender's failure to perform any commitment to the Customer or I
WITH LOAN misrepresentation to the Customer. The amount of the Loan Charges shall be provided |
CHARGES AND  to PG&E by the CHEEF. PG&E shall not be liable to Customer if the amount of such |
CONDUCT BY charges is inaccurate in any way or contains charges that are in violation of the Loan |
PARTICIPATING  Agreement or any state or federal laws. The Participating Lender is not PG&E’s agent '
LENDERS, for any purpose by virtue of the billing procedures set forth in this Rate Schedule. PG&E |
LESSORS, shall not be liable to the Customer for any damages resulting from any acts, omissions, '
gﬁggig(\;:—ggs or representations made by a Participating Lender or a contractor or service provider in :
PROVIDERS: connection with soliciting Customers for Qualified Measures or for the Eligible Loan. N)
(Continued)
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ELECTRIC RULE NO. 9 Sheet 3
RENDERING AND PAYMENT OF BILLS

E. BILLS DUE ON PRESENTATION

Bills for electric service are due and payable upon presentation. Payments shall be
received at the address imprinted on the payment stub attached to PG&E's bill, a
business office of PG&E, or by an authorized agent of PG&E. Payments shall be
made using the following options:

1. Cash, check, money order, or

2. Electronic data interchange (EDI) for commercial customers or recurring
automatic bank debit (Wherein the customer requests the automatic monthly
withdrawal of payment for utility services from a designated checking/banking
account), or

3. Debit card, at the option of PG&E, prepaid purchase card (PG&E Gift Card), or
an electronic funds transfer the customer initiates through a third party (A transfer
or transaction fee over and above the PG&E bill amount may be charged to the
customer by a third-party vendor for these services), or

4. Debit card, credit card, or PG&E Gift Card payment(s) where the customer
initiates through a third party (A transfer or transaction fee over and above the
PG&E bill amount may be charged to the customer by a third-party vendor for
these services). These services are available through a third party operated pay-
by-phone service, authorized bill payment kiosk, authorized gift card merchant or
PG&E online. PG&E Gift Cards may be used for a one-time payment through an
authorized gift card merchant. The debit card and credit card options include a
one-time payment option through authorized bill payment kiosks, and both a one-
time payment and a recurring billing payment option through a pay-by-phone
service or PG&E online. The recurring payment option is contingent upon the
PG&E customer submitting and maintaining a valid email address and expressly
agreeing via email to the suppression of all future paper bills in a manner
consistent with the requirements of Rule 9 (L), or

5. By other means mutually agreeable to PG&E and the customer.

If a Customer makes only partial payment on a bill, the partial payment received will

be allocated among the following components of the bill in proportion to the amount

owed on each or as otherwise specified in PG&E tariffs (utility users taxes will be ()
treated in accordance with current utility procedures and are not subject to this

section). The bill components include PG&E charges, CTC charges, and other
energy-related charges. Customer failure to pay any of the components set forth

herein, except residential customer third-party products and services, or as otherwise (M
specified in PG&E tariffs, will be subject to service termination as set forth in Rule 11. ()

(Continued)
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’I Paciﬁz_: Gas and AUTHORIZATION TO ADD LOAN
Jigq Electric Company CHARGES TO UTILITY BILL (Residential)

You have applied for, or have received, a loan to finance energy efficiency improvements to your residence under the Single Family
Loan Program, approved by the California Public Utilities Commission. The loan is being made by the financial institution described
below. By signing this agreement, you give your consent to allow PG&E to include monthly loan repayment charges in your monthly
utility bill, pursuant to PG&E's Energy Financing Line Item Charge (EFLIC) Gas and Electric Rate Schedules, and you agree to pay
those charges, on the terms described below.

In this document;

“You” means you, the customer(s) signing this authorization.

“Lender” means the financial institution shown as the Lender in the Account Information section below.

“Service Address(es)” means the property or properties serviced by PG&E as shown in the Account Information section below.
“Loan Charges” means any and all principal, interest and other charges and fees payable by you in connection with your loan, as
determined by Lender, including fees for late or deficient payments.

1. Authorization to Bill Loan Charges. You authorize PG&E to include Loan Charges in your PG&E utility bills for the
Service Address(es) until further notice. The Lender will determine the amount of the Loan Charge that is to be included in
each hill, and PG&E will include that amount in your utility bill. PG&E does not verify the Loan Charges and other
information provided by the Lender. The Loan Charges may increase or decrease from month to month based on the
terms of the loan, the inclusion of late charges and interest, in accordance with the loan terms, and variations in the periods
of time covered by each PG&E billing cycle.

2. Payment. You agree to pay the Loan Charges along with the other charges in your utility bill by the due date for payment
of the utility bill. All payments should be made to PG&E. PG&E will forward your Loan Charge payments to the Lender. If
a funding account for the PG&E payment is a credit card or checking account, PG&E will not forward your payment of Loan
Charges to the Lender unless that account has sufficient available credit to pay the full amount of the energy charges and
the Loan Charges. If your funding account closes or is restricted for any reason, all pending payments to the Lender
associated with the account will be cancelled and it is your sole responsibility to make all pending and future payments to
the Lender.

3. Partial Payments. Partial payment applies to the components of the bill in accordance with existing Rules. Payments will
be applied to past due Loan Charges prior to current charges. If you make a partial payment on your utility bill, the partial
payment will be applied to the following components of the utility bill according to the priority of these components: (a)
Utility charges, which include utility service and credit establishment charges; (b) Energy-related charges, which include
charges based on energy consumption and tariff schedules; (c) Other applicable products and services charges, which
include all other services billed by the Utility such as Loan Charges.

If you do not pay the Loan Charges in full, PG&E may elect to stop billing you for Loan Charges in which case the Lender
will be responsible for collecting any unpaid Loan Charges and future loan payments from you. The Lender will notify you if
PG&E ceases to include Loan Charges in your utility bill. Please note that if PG&E stops billing you for Loan Charges
before the Loan is paid in full, you are still responsible for making loan payments directly to the Lender. Late payments may
be subject to reporting to credit agencies by the Lender.

If you pay less than the total amount of your utility bill for two months, your Loan Charges may be removed from your utility
bill. However, you are still responsible for paying any additional amounts due directly to your Lender.

4. Overpayments. Overpayments will be applied to the amounts due currently or in the future to PG&E for energy charges
and will not be applied to the Loan Charges. If you want to prepay Loan Charges, you must send the prepayment directly to
your Lender.

5. Billing Inquiries and Disputes. If you have any questions about your loan or the Loan Charges, including any concerns
that you may have been incorrectly charged, please contact the Lender at the number shown in the Account Information
section below. Any disputes about your loan or the Loan Charges must be resolved between you and the Lender in

Automated Document — Preliminary Statement Part A Page 1 of 3
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Paciﬁc_: Gas and AUTHORIZATION TO ADD LOAN
Jglq Electric Company CHARGES TO UTILITY BILL (Residential)

accordance with your loan documentation and applicable law. PG&E will not be involved in resolving such disputes.
Questions about the energy charges on your utility bill should be directed to PG&E at the number shown on the bill.

6. Jurisdiction. This agreement at all times shall be subject to such modifications as the California Public Utilities Commission
may direct from time to time in the exercise of its jurisdiction.

7. Authorization to Release Information. You authorize PG&E to disclose the following information about your account to
the Lender to facilitate the loan repayment procedures described above: billing and payment history relating to your Loan
Charges. Additional forms to authorize the releases of this information will be required.

8. PG&E not Liable for Efficiency Improvements and Loan Process. PG&E is not involved in the energy efficiency
improvements to your residence, the assessment of potential benefits and costs associated with the improvements, or
Lender's loan procedures. You acknowledge that PG&E does not accept any responsibility for the improvements, the
anticipated energy efficiencies or other benefits, or for any aspect of the loan process. Utility also disclaims any warranty
including the warranty of merchantability or fitness for a particular purpose regarding any improvements. Any questions or
claims regarding those matters should be directed to the Lender or to the installation contractor.

ACCOUNT INFORMATION
(Please Print or Type)

CUSTOMER DETAILS!?
Name:

Address:

Name:

Address:

Name:

Address:

LENDER AND LOAN INFORMATION
Name of Lender:

Address:

Lender’s contact number:

Loan Number:

Principal amount of Loan:

[other identifying information]

L If there is more than one customer of record for a Service Address, all customers must complete and sign this form.

Automated Document — Preliminary Statement Part A Page 2 of 3
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Paciﬁc_: Gas and AUTHORIZATION TO ADD LOAN
Jglq Electric Company CHARGES TO UTILITY BILL (Residential)

SERVICE ADDRESSES INCLUDED IN THIS AUTHORIZATION:

1.

SERVICE ADDRESS CITy PG&E ACCOUNT NUMBER
2.

SERVICE ADDRESS CITY PG&E ACCOUNT NUMBER
3.

SERVICE ADDRESS CITy PG&E ACCOUNT NUMBER

By signing below, You hereby authorize PG&E to add Loan Charges to Your utility bills for the Service
Address(es) shown above.

AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER
Executed this day of at
MONTH YEAR CITY AND STATE WHERE EXECUTED
ADDITIONAL AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER
Executed this day of at
MONTH YEAR CITY AND STATE WHERE EXECUTED
LENDER APPROVAL

Lender confirms that the Account Information shown above accords with Lender’s records.

SIGNATURE TELEPHONE NUMBER

COMPANY

Executed this day of

MONTH YEAR

Page 3 of 3

Form 79-1156
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CAL P.U.C.
SCHEDULE TITLE OF SHEET SHEET NO.
Rate Schedules
Residential (Cont’'d)
E-AMDS Experimental Access to Meter Data SErVICES..........uuiiiiiiiiiiiiiiieee et 27760-E
E-FERA Family Electric Rate ASSISTANCE ........ccoviiviiiiiiee e 33084,32653,29288-E
E-RSMART Residential SMARTRATE Program.........ccccccoevvivieneeeeennnnnns 26390,26391,26392,26393,26394-E
EE Service to ComMpPany EMPIOYEES........ooiii et e e e e e aeeeaa s 24091-E
EFLIC Energy Financing Line Item Charge (EFLIC) PilOt.........c.coooiiiiiiiiiiiiniiiieeeees 33254-33258*-E  (N)
EL-1 Residential CARE Program ServiCe ........cccccveeeeivicivveieeneennn. 32322, 33085, 30428,31771,32324-E
EL-6 Residential CARE Time-of-Use Service ....... 28199, 32325, 33086, 30431,31774,32327,28788-E
EL-7 Residential CARE Program Time-of-Use Service 29706,32328, 33087,30433,32330,29711-E
EL-8 Residential Seasonal CARE Program Service Option..............c....... 32331,33088,32333,28797-E
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EM-TOU Residential Time of Use Service...........ccccvvvveeeeeninns 28209, 33091, 33092,30442,31785,32339-E
EML Master-Metered Multifamily CARE Program Service............ 32340,33093,30444,32342,28768-E
EML-TOU Residential CARE Program Time of Use.................... 28217,32343,33094,30447,31790,32345-E
ES Multifamily Service.........ccocveviiiiiiiiiieie e 33095, 33096,30450, 28207,32348,28727-E
ESL Multifamily CARE Program Service 33097, 33098,30453, 31797, 32351,28773-E
ESR Residential RV Park and Residential Marina Service
............................................................... 33099, 33100, 30456,20657,32354,28731-E
ESRL Residential RV Park and Residential Marina CARE Program ServiCe.............coovvviiinevininanannn.
................................................................. 33101, 33102,30459,31804,32357,28778-E
ET Mobilehome Park Service...........ccccceeveevveennn. 331083, 33104,30462,28208,32360,28735, 28736-E
ETL Mobilehome Park CARE Program Service.............ccoeevevenenaen. 33105, 33106, 30465, 28216,
32363,28782,28783-E
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Rule 08 NOLICES vt aaaanes 20965,14145,20966,14146,13139, 29673-E
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Rule 10 DISPULE BillS.......iviiieeii ettt aa e e 11308,11309,11310-E
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SAMPLE FORMS
CAL P.U.C.
FORM TITLE OF SHEET SHEET NO.
Sample Forms
Miscellaneous (Cont’d)
79-966 Agreement for Schedule E-OBMC ........ooiiiiiiiiiiee et 32491-E
79-993 Agreement for Schedule E-POBMC..........cccoceiiviiiiiiiieee e
79-995 Agreement for Customers Taking Service on Schedule E-31 ......
79-1006 Municipal Departing Load - Nonbypassable Charge Statement
79-1013 New Municipal Departing Load Nonbypassable Charge Statement .............cccccceeevnineen. 33015-E
79-1024 Dual Supply Customer AuthOrizing AQreEmMENT ..........ooiiieeeiiiiie e
79-1029 Community Choice Aggregator (CCA) Service Agreement .........ccc.eeeeeeeeenienennn.
79-1031 Community Choice Aggregator (CCA) Non-Disclosure Agreement
79-1039 Rate Schedule Selection Customer AgreemeNt .........ccuuvviiieeeeiiiiiiiiee e
79-1040 Non-Disclosure and Use of Information Agreement ..........coocvvveviiiieiiiieee e
79-1050 Contract for Customer Provision of Physically Assured Load Reduction.......................... 33021-E
79-1075 Notice to Add or Delete Customers Participating in the Capacity Bidding
PrOGIaM. 32495-E
79-1076 Agreement for Aggregators Participating in the Capacity Bidding Program ..................... 32496-E
79-1079 Agreement for Aggregators Participating in the Base Interruptible Load Program ........... 32497-E
79-1080 Notice to Add or Delete Customers Participating in the Base Interruptible Program......... 32498-E
79-1102 Section 399.20 Power PUrchase AgreEmEeNt.........ccocuuvieiieieeiiiieeesiieeeeneeeesseeeeeaneeeeeennes
79-1103 Small Renewable Generator Power Purchase Agreements
79-1118 General Off-Bill and On-Bill Financing Loan Agreement ..............
79-1120 Standard Contract for Eligible CHP FaCIlitieS ..........ccooiiiiiiiiiiiiiieee e
79-1121 Power Purchase and Sales Agreement - Contract For Eligible CHP Facilities with Net Output of
NOt Greater THAN 5 MW .. ..ottt 32148-E
79-1126 Off-Bill and On-Bill Financing Loan Agreement for Self-Installed Projects 32500-E
79-1127 Agreement to Perform Tariff Schedule Related Work, Rule 20A General Conditions ...... 29717-E
79-1128 Affidavit in Support of Customer Claim as Qualifying as a Small
Business Customer under Government Code Section 14837* ........ccccoiiiiiiiieieeeeeeniiiien. 33026-E
79-1138 Power Purchase and Sale Agreement - Contract For Eligible CHP Facilities with Power Rating
Of LESS Than 500 KW .......oiiiiiiiiieiiie sttt 32150-E
79-1141 Agreement for Schedule A-15 Fixed Usage EStimate ..o 33028-E
79-1143 California State Government Customers On-Bill Financing Loan Agreement .................. 32501-E
79-1149 Election to Withdraw From the Capacity Bidding Program Form
79-1150 Renewable Market Adjusting Tariff Power Purchase Agreement............cccccvveveeeeeeiinnen, 32749-E
79-1156 Authorization To Add Loan Charges To Utility Bill (Residential) ..........cccceevveeviveiinennnen. 33260-E (N)
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ENERGY EFFICIENCY FINANCING PROGRAMS ENERGY FINANCE LINE-ITEM CHARGE PILOT
PROGRAM IMPLEMENTATION PLAN

2013 - 2015 Energy Efficiency Programs
Statewide Finance Pilot Sub-Program
Program Implementation Plan

Sub-Program Name: Energy Financing Line-ltem Charge
Sub-Program ID number:
a. PG&E: PGE 210932
Type of Sub-Program:__ Core __ Third Party __ Partnership _X_ Pilot
Market sector or segment that this sub-program is designed to serve:

a. _X_ Residential
. Including Low Income? X Yes __ No;
ii. Including Moderate Income? X Yes __ No.
iii. Including or specifically Multifamily buildings __ Yes X_ No.
iv. Including or specifically Rental units? _X_ Yes __ No.

b. _ Commercial (List applicable NAIC codes: )
c. __Industrial (List applicable NAIC codes: )
d. __ Agricultural (List applicable NAIC codes: )

s this sub-program primarily a:
a. Non-resource program __Yes _X No
b. Resource acquisition program _X _Yes __ No
c. Market Transformation Program _ Yes _X__No

Indicate the primary intervention strategies:

a. Upstream __Yes_X__No
b. Midstream ___Yes_X No
c. Downstream X Yes  No
d. DirectInstall _ Yes X_No.

e. NonResource _ Yes X_No

Projected Sub-program Total Resource Cost (TRC) and Program Administrator Cost
(PAC)
TRC___PAC___

TRC and PAC analyses are subject to the development, submission, and final California
Public Utilities Commission (CPUC) disposition of the work paper submitted pursuant to
D.13-09-044. The work paper contains the methodology for claiming incremental energy
savings for Finance Pilot Programs. The Pilot's TRC and PAC will be studied during the
pilot period and assessed ex-post.
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8) Projected Sub-Program Budget

ENERGY FINANCE LINE-ITEM CHARGE PILOT

Table 1. Projected Sub-Program Budget, by Calendar Year?!

Program Year
Sub-Program 2013 2014 2015 Total
Admin/General Overheg; $5000 | $65000 | $30,000 | $100,000
Direct Implementation ($)2 |  $45,000 $585,000 | $270,000 $900,000
Credit Enhancements ($) $0 $0 $0 $0
Marketing & Outreach ($)3 $0 $0 $0 $0
Total IOU Budget $50,000 $650,000 | $300,000 | $1,000,000

9) Sub-Program Description, Objectives and Theory

a. Program Description

The Energy Financing Line-ltem Charge (EFLIC) is a sub-pilot of the Single Family
Loan Program (SFLP) pilot and will be operated only in PG&E service territory.
The primary purpose of this sub-pilot is to test the attractiveness of an on-bill
repayment option and its impact on loan performance of Residential SFLP loans.
The EFLIC pilot will be offered only by PG&E during the 2013 — 2015 program

cycle.

The goal of offering EFLIC is to evaluate whether an IOU can offer a mechanism
for financial institutions to charge residential customers for energy efficiency loans
on their utility bills in a manner that does not expose the 10U to unmanageable
consumer lending regulation. EFLIC will test the following:

e Does EFLIC offer improved security to financial institutions (FIs) to the
extent that customers pay their utility bill on a regular basis?

e Does EFLIC provide new ways to integrate expanded access to capital to
energy efficiency (EE) financing programs?

! pursuant to the Decision, $1 million was allocated to Pacific Gas & Electric Company (PG&E) to implement the EFLIC. Once the
Master Servicer is fully functional, the $25 million available for credit enhancement funds under the Single Family Loan Program will

be available to cover the costs of implementing EFLIC for SFLP customers.

2 per the Energy Efficiency Policy Manual version 5.0, “Direct implementation costs are defined as ‘costs associated with activities
that are a direct interface with the customer or program participant or recipient (e.g., contractor receiving training).’”

® See Section 10h for further information regarding the Marketing & Outreach category, in particular with respect to coordination with
Statewide ME&O. Due to the nature of EFLIC linking with SFLP, ME&O EFLIC efforts should be integrated.
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e Does EFLIC help drive demand for energy improvements, to the extent
that aligning loan repayment with energy savings overcomes consumer
reluctance to invest in energy improvements?

EFLIC differs from non-residential On-Bill Repayment (OBR) in a number of key
ways. EFLIC does not include a provision for shut-off in the event of non-
payment. EFLIC is also not designed to encourage transferability of the loan to
subsequent building occupants.

EFLIC will be governed by three main documents. The terms and conditions of
EFLIC as described in in this EFLIC PIP, PG&E’s gas and electric EFLIC Rate
Schedule, and the program regulations enacted by the California Advanced
Energy and Alternative Transportation Financing Agency (CAEATFA) acting as the
California Hub for Energy Efficiency Finance (CHEEF). The Rate Schedule will
focus on customer issues, while the CHEEF regulations will include the specific
guidelines for financial institutions.

As an early release pilot, there will be two phases of EFLIC. PG&E proposed
working with the California Homebuyer's Fund (CHF) to implement the first phase
of the pilot. EFLIC will be transferred to the CHEEF once the Master Servicer is
under contract.

Phase 1 Testing. In a controlled environment, PG&E will test the functionality of
EFLIC to identify and resolve any hilling process issues and determine business
requirements to be communicated to lenders. This phase will include a small
number of participants and will be designed to allow PG&E and the
implementation partner to test the process. The experience gathered from this
Phase will allow for the development of more comprehensive business
requirements for the full scale pilot, as well as ensure that the underlying
information technology (IT) systems functionality is operating appropriately.

Phase 1 EFLIC offering through CHF. A key component of EFLIC relies on
having a Master Servicer in place through the CHEEF. PG&E plans to operate
EFLIC as suggested with a pre-development pilot, working with CHF until the
CHEEF and the Master Servicer are in place. PG&E proposed partnering with
CHF because of its current role administering the loan loss reserve for PG&E
under the American Reinvestment and Recovery Act (ARRA) Continuation
Program (ARRA Program). CHF also provides other services to the ARRA
Program lenders such as verifying that energy efficiency projects meet utility
eligibility requirements. CHF'’s intermediary role between lenders and the utility
provides a viable avenue for operating Phase 1 of EFLIC and could yield valuable
lessons that can be applied to the CHEEF's future management of EFLIC.

Differences between the CHF and CHEEF EFLIC offering. The EFLIC offering
through CHF is envisioned to mirror the larger offering through the CHEEF, such
that all lenders will have access to “similar terms and conditions” as specified by
Decision 13-09-044 (p. 37).
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There are however, some differences between the CHF and CHEEF EFLIC
offerings. First, the CHEEF EFLIC offering must be linked to the Single Family
Loan Program (SFLP). Since the SFLP is not anticipated to launch until the first
quarter of 2014, the CHF EFLIC would be suited for using the existing ARRA
Program loan loss reserve. PG&E will work with CHF and CAEATFA to ensure
that the programs are as similar as possible. Details on the existing ARRA
Continuation program can be found in the Pacific Gas and Electric Company
2013-2014 Energy Efficiency Portfolio Statewide Program Implementation Plan
PGE2109 - Finance Program, dated April 23, 2013.

Phase 2 CHEEF EFLIC offering. The second phase of EFLIC is full
implementation by CAEATFA as the acting CHEEF entity and its designated
Master Servicer. At this time, the EFLIC will be linked to the SFLP. Financial
Institutions wishing to participate in EFLIC must be participants of the SFLP and
sign up for the program through the CHEEF.

Transition of the program from CHF to CHEEF. As required by Decision 13-09-
044, EFLIC must be transferred to CAEATFA (p. 37). In order to execute on this
requirement, PG&E will work with all involved parties, CHF, any lender(s) that CHF
signs up, and the CHEEF to define and administer the transfer.

It should be noted that this complex program would involve commercial and
contractual relationships. As such, any launch of an early phase to the pilot is
sensitive to timing with respect to when agreements can be reached, when and
how the program will be transferred, and the willingness of participants, particularly
lenders, to invest in administrative costs in negotiating and setting up these pilots.

Availability of the EFLIC sub-pilot could be limited by availability of the specified
implementation funds. The cost to process loans on the customer utility bill is
currently unknown and better visibility will be obtained as the sub-pilot progresses.
In order to avoid a situation where the funds are exhausted and the sub-pilot
exceeds it budget, participation will be tracked and reported quarterly as noted in
the Decision (p. 91).
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Table 2. Projected Sub-Program Net Energy and Demand Impacts, by Calendar Year4

Program Years
2013 2014 2015 Total
Sub-program Name
GWh | N/A TBD TBD TBD
Peak MW | N/A TBD TBD TBD
Therms (millions) | N/A TBD TBD TBD

* N/A = “not applicable.” TBD = “to be determined.” Savings for 2013 - 2015 will be subject to the
disposition of the work paper submitted to the Commission for review.

b) Program Non-Energy Objectives:

e EFLIC will test the convenience of repayment through the utility bill,
potentially provide useful data on residential utility bill loan repayment as
alternative underwriting criteria, and advance the Commission’s goals of
leveraging private capital with ratepayer funds to expand access to EE
financing in the Single Family residential sector.

e EFLIC could increase knowledge on business requirements on the
compatibility of consumer lending with established utility billing practices.

e Improve customer satisfaction driven by an increase in capital for energy
efficiency projects helping customers overcome the "first cost" key barrier.

e Improve the credibility of energy efficiency investments and provide
economic benefits to the state via increased loan volume through a
financing program supported by both Financial Institutions as well as the
|OUs.

C) Cost Effectiveness/Market Need:
Since the finance pilots have energy and demand objectives, the methods

contained in the Standard Practice Manual will be used to determine cost
effectiveness.

# Individual utility specific information to be provided in this table
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d) Measure Savings/Work Papers:

Table 3: Work paper Status

Submitted but
Work paper Number/Measure Approved Pending Approval Awaiting
# | Name Review
1 PGECOALL110 X

The 10Us submitted a work paper according to the process directed in D.13-09-044
containing a proposed methodology for claiming energy savings for financing pilot
programs. Energy savings and demand impacts will be evaluated during the pilot period
and assessed ex-post.

10) Program Implementation Details
a) Timelines:
Table 4: Sub-Program Milestones and Timeline

Test Phase

Run live test phase Jan 2014 - June 2014

PG&E shares knowledge of processes and operations with CHEEF/Master | May 2014-July 2014
Servicer and I0Us

End test phase June 2014

CHF EFLIC Phase

Finalize EFLIC and Customer agreements Nov 2013 — Jan 2014
PG&E Internal IT setup and Call Center planning Nov 2013 - Jan 2014

Begin outreach and recruitment of Fls — interdependency with testing phase | Feb 2014
as there would be no sign up of Fls prior to any major issues being resolved
Outreach to potential customers, including low/moderate income component | Mar 2014

Customer billing Mar 2014
Launch Call Center Support Mar 2014
PG&E transfers program to CHEEF May 2014
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CHEEF EFLIC Phase

Finalize EFLIC and Customer agreements Jan 2014 - June 2014
PG&E Internal IT setup and Call Center planning March 2014 - June 2014
Outreach and recruitment of Fls On-going

Rulemaking process to revise Single Family Loan Program regulations to May / June 2014
incorporate EFLIC

Master Servicer becomes operational July 2014

(IOU IT changes complete)
Transfer CHF pilot to Master Servicer / CHEEF program. SFLP with EFLIC | July 2014
option launches
Outreach to potential customers, including low/moderate income component | June/July 2014
— in conjunction with SFLP ME&O

Customer hilling June/July 2014
Launch Call Center Support June/July 2014
Mid-Term CPUC Pilot Review January / February 2015

b) Geographic Scope:
EFLIC is a sub-pilot of the SFLP pilot. The SFLP will operate in CEC Climate
Zones 1,2, 3,4,5,11, 12, 13, 16. In general, EFLIC is available in PG&E service
territory subject to lender availability.

Table 5: Geographic Regions Where the Program Will Operate

Geographic Region PG&E
CEC Climate Zone 1
CEC Climate Zone 2
CEC Climate Zone 3
CEC Climate Zone 4
CEC Climate Zone 5
CEC Climate Zone 6
CEC Climate Zone 7
CEC Climate Zone 8
CEC Climate Zone 9
CEC Climate Zone 10
CEC Climate Zone 11 X
CEC Climate Zone 12 X
CEC Climate Zone 13 X
CEC Climate Zone 14
CEC Climate Zone 15
CEC Climate Zone 16 X

XX [ X (X X
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Program Administration

ENERGY FINANCE LINE-ITEM CHARGE PILOT

The CHEEF will assume program administration when the Master Servicer is in

place

As CHEEF, CAEATFA will develop regulations to provide specific details on the
credit enhancement structure and other requirements for program participation.
CAEATFA will also subcontract with a Trustee bank to facilitate the transfer of
credit enhancement funds to Financial Institutions participating in the pilot.

In coordination with CAEATFA, PG&E will train and educate the contractors, and
local governments to help promote and explain the pilot offerings to potential

customers.

Table 6: Program Administration of Program Components

Implemented by
Implemented contractors NOT
P selected by Implemented by
Implemented by | by contractors o i
I competitive bid other entity
IOU Staff? (X= | to be selected . _
" process (list [CAEATFA] (X =
Yes) by competitive ;
bid process prime contractor Yes)
Program Program and sub-
Name Component contractor names)
EFLIC Program
Application X (Master X CAEATFA
Servicer)
Process
EFLIC IOU Incentive
Program X CAEATFA
Participant
EFLIC IOU Incentive
Program Non-
Participants
EFLIC Credit X (participating
Review financial institutions
- enrolled through
CAEATFA
regulations)
EFLIC Loan X (participating
Origination financial institutions
- enrolled through
CAEATFA
regulations)
EFLIC Loan X (participating
Payments financial institutions
X éém?éf)r - enrolled through
CAEATFA
regulations)
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ENERGY FINANCE LINE-ITEM CHARGE PILOT

Implemented by
Implemented contractors NOT
Implemented by | by contractors seIect_e.d by_ Implementgd by
IOU Staff? (X= | to be selected competitive bid other entity _
Yes) by competitive process (list [CAEATFA] (X =
bid process prime contractor Yes)
Program | Program and sub-
Name Component contractor names)
EFLIC Credit
Enhanceme n/a n/a n/a nla
nts®
EFLIC Marketing, X (contractorsand | X (CAEATFAto
Education, & participating coordinate
Outreach X financial institutions | outreach efforts
(ME&O) - enrolled through for contractors
CAEATFA and financial
regulations, CCSE) institutions)
Evaluation,
Measureme
nt, & X
Verification
EFLIC (EM&V)

ME&O will be done in coordination with the Energy Upgrade California statewide marketing

campaign.

d)

Program Eligibility Requirements:

EFLIC is a sub-pilot of the SFLP pilot program. In order to be eligible for the
EFLIC billing option, the loan must be a qualifying loan under the SFLP program.
Refer to the 2013 - 2015 Energy Efficiency Programs Statewide Finance Pilot
Sub-Program Program Implementation Plan, Section 10.d. (including Tables 7, 8
and 9) for SFLP loan requirements.

Customer Incremental Requirements: Although EFLIC is a sub-pilot of the
SFLP pilot program, there are incremental requirements due to the on-bill nature
of the sub-pilot. Given that EFLIC allows a residential loan customer to repay
his/her loan via the utility bill, the person(s) named on the loan obligation must also
be the utility account holder(s). In order to participate in EFLIC, customers will be
required to execute an agreement with PG&E and submit a copy of the agreement
to the FI providing financing for the customer’s project. The EFLIC Rate Schedule,
which will be filed by advice letter and approved by the Commission, will provide
additional details on customer requirements and interaction.

> Once the pilot is transferred to the Master Servicer, EFLIC customers will have access to credit
enhancements provided through the SFLP. For information on the administration of the SFLP, see the

SFLP PIP.
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Financial Institution Requirements: Refer to the 2013 — 2015 Energy Efficiency
Programs Statewide Finance Pilot Sub-Program Program Implementation Plan for
the SFLP. There are requirements to participate in the SFLP. A financial
institution participating in SFLP may also elect to participate in EFLIC. Additional
eligibility requirements for Fls participating in EFLIC will be included in the EFLIC
lender agreement, which will be finalized through CAEATFA's public process for
developing program regulations.

Minimum qualifications for Fls are they: a) possess all required state and federal
licenses, b) be in good standing with regulators, and c¢) have capability of
interfacing with the Master Servicer to transmit data required for the EFLIC Pilot
and d) be willing to execute an EFLIC agreement that conforms to pilot program
requirements, CE protocols, and data collection and sharing requirements.

Given that the EFLIC program is additive to the SFLP program, there are three
possible scenarios under which a financial institution participates in the SFLP and
EFLIC pilots:

= SFLP only lender

= SFLP + EFLIC lender, with option for a consumer to participate in EFLIC.
In this situation, a lender may want to provide an SFLP offering with
EFLIC as an added option for a customer taking a loan. This option may
be selected to give borrowers flexibility, where EFLIC could be seen as a
convenience to the borrower.

= SFLP + EFLIC lender, whereby the loan offering also requires EFLIC.
This option may be selected by lenders to simplify administration. By
offering a SFLP offering tied to the EFLIC, the lender may potentially
avoid administrative and other costs associated with managing two
options.

e) Program Partners:

a. Program coordination partners:
Refer to the 2013 - 2015 Energy Efficiency Programs Statewide Finance Pilot Sub-
Program Program Implementation Plan, Section 10.e. (including Table 10) for the Single
Family Loan Program for a description of program coordination partners.
f) Measures and incentive levels:
Refer to the 2013 — 2015 Energy Efficiency Programs Statewide Finance Pilot Sub-

Program Program Implementation Plan, Section 10.f. (including Table 11) for the Single
Family Loan Program for a description of eligible measures and incentive levels.

10
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9) Additional Services:

The Pilot will include a series of additional services. These additional services, where
related to marketing and outreach, will be coordinated with Statewide ME&O.

As an on bill sub-pilot, EFLIC contains unique features that may require incremental
education and training beyond the SFLP education and training.

e Consumer education and training: When signing up for the EFLIC option, a customer will
sign an EFLIC agreement, giving consent to place a 39 party charge on his/her utility bill.
The agreement will provide details on program participation to the customer. Additional
educational materials will also be developed as needed.

e Contractor education and training: Contractor education may include assisting contractors
in understanding the EFLIC option and how it could benefit customers.

e Lender education and training: Lender education will include assisting lenders in
understanding the EFLIC option. The EFLIC option is likely a departure from normal
collection practices for most lenders. Any lenders participating in the EFLIC sub-pilot must
receive education and training on how to interface with the Master Servicer, who is the
entity that will interface with PG&E.

e Call center support: Call center support will be available for customers that call the utility
about loan charges on their bill related to the program.

h) Sub-Program Specific Marketing and Outreach:

Marketing, education, and outreach efforts for SFLP will incorporate EFLIC. Additionally,
specific ME&O efforts will highlight the benefits of the EFLIC program including the ability
for customers to repay loans on their utility bills.

Finance marketing and outreach activities will be coordinated with the Statewide ME&O in
order to maximize customer engagement and opportunity.

Ordering Paragraph 1.a.vi. of D.13-09-044 states the following:

“Up to $10 million from EE funds allocated as necessary costs are documented and
invoiced to fund marketing, education, and outreach (ME&O) plans customized for the
authorized EE finance pilots, as follows: (1) up to $8 million to be expended in coordination
with the statewide ME&O plans under consideration in Application 12-08-007, et al., and
(2) up to $2 million to the CHEEF to perform non-duplicative ME&O for contractors and
financial institutions”

ME&O targets/objectives for this program include:
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e Consumer
0 Target: Customers interested in EE projects or who have high bills
0 Objective: Educate and encourage customers to act on EE projects because
financing is now available

o0 Target: Low- to Mid-income customer

o0 Objective: Educate and encourage customers on the benefits of financing and the
long term benefits of EE projects (i.e., home comfort, utility bill savings, home
value)

o Contractor/Retailer
o0 Objective: Train, educate, and offer marketing support for contractors on the
benefits of financing, the options available and how to integrate the product into
sales process

e Lender
o0 Objective: Train, educate, and offer marketing support for financial institutions and
lenders on EFLIC and associated customer benefits.

e Real Estate Professionals:

0 Objective: Train and educate real estate professionals on the Pilot and how it can
benefit customers. With respect to pilots with an on bill feature, education should
carefully inform stakeholders on the differences between pilots in features such as
transferability, shut-off for nonpayment, and bill neutrality

e Internal Operations (Call center and utility employees support)
o0 Objective: Provide internal support for general external questions/concerns that
arise surrounding the program.

In order to maximize customer engagement and gain participation we plan to use the
following tactics.

e High Level Strategy- Awareness messaging, through a variety of channels, which
drives targets to appropriate utility websites to learn specifics of the program.
- Coordinate with statewide partners to integrate the benefit-oriented financial
assistance messaging through appropriate marketing and outreach
0 Benefit-oriented financial assistance messaging
= Energy bill discounts (CARE/FERA)
= Energy-efficient upgrades (Energy Savings Assistance Program
(“ESA"), Middle Income Direct Install Program (“MIDI”), Energy
Upgrade California- Home Upgrade)
= Ways to Finance (Financing Pilot)

High Level Tactics

o Coordination with CCSE for Energy Upgrade California to ensure coordination with
the statewide ME&O effort.
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0 Collaboration with California Department of Community Services and
Development to ensure low income customers that are eligible for the
Weatherization Assistance Program (WAP) are made aware of the program prior
to exploring the financing option. WAP provides additional home improvements at
no cost.

e Mid-Level Strategy- Region specific messaging and integration, within appropriate
channels, marketing and partners that leverage the financing program to increase
target participation.

- Apply IOU customer segmentation to understand the motivations, demographics
and psychographics in order to develop and integrate customized
messaging/creative

- Create material using customer segmentation to reach out and target low and
moderate income customers

- Collaborate with regional retailers to integrate messaging into existing (or new)
customer facing marketing

- Coordinate with current appropriate multicultural marketing efforts to incorporate
messaging to assist in targeting the hard-to-reach residential customers

- Find opportunities to partner with existing regional solar providers and regional
water authority partners to leverage financing messaging and maximize benefits of
EE improvements

- Synchronize media and community relations colleagues to integrate, where
possible, and find new avenues to “spread the word”

- Review and segment, with intent to act, on current and past customer information
which could include, but is not limited to:

o0 CARE high usage customers
0 Past ESA Program participants and identify any measures they could
benefit from but were not available through the ESA program

Past EUC (EUC-home upgrade) program decliners

High usage customers (non-CARE)

High bill or bill payment assistance call center contacts

Participants in the MIDI pilot program

O 00O

Mid Level Tactics
o Direct mail piece targeted towards customer segmentation of those with highest
propensity to be in the market for a new appliance and thereby maximize program
collaboration between Appliance Recycling, Home Energy Efficiency Rebates and
the financing program
o Billinsert targeted towards CARE customers
o Coordination with CCSE for messaging in regards to Energy Upgrade California to
ensure coordination with the statewide ME&O effort
o0 Development of customized marketing piece(s) towards those targeted customers
mentioned above:
= CARE high usage customers
= Past Energy Savings Assistance Program participants and the measures
they might not have received
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= Past EUC (EUC-home upgrade) program decliners
= High usage customers overall
= Calls to the call center regarding high bills or bill payment help

e Local interaction Strategy - In order to create a personalized discussion, with the
customer, about the financing program, capitalize on training and educating in existing
partner/outreach relationships and_exploring new partnerships as needed.

- ldentify and target appropriate existing CBO’s and local governmental partners
with education and training related to program eligibility, terms and conditions etc.,
for SFLP

- Coordinate SFLP materials with other available financing programs (i.e., Multi-
family, Small Business) information to ensure that customers understand the
different financing offerings and program requirements. Collaborators will be able
to explain the full suite of financing options available to different customers.

- Select appropriate events in order to convey and educate customers on available
options

- Coordinate, with CAEATFA, the training/education for third party vendors, such as
Fls and contractors (both assessment and installation).

- Create opportunities to educate and train existing partners such as regional solar
collaborators, the water authority, city and county authorities and retailers on the
basics and benefits of the program

Local Customer Interaction Tactics

0 To target the low/mid-income customer, via the ESA Program & Middle Income
Direct Install Program, we will collaborate with CAEATFA to train and educate
outreach and assessment contractors on the program as well as provide them with
materials to educate the customer

o Coordination with CCSE for messaging in regards to Energy Upgrade California to
ensure coordination with the statewide ME&O effort

0 Leverage relationships with existing EUC-home upgrade contractors to develop
training and education in order to educate the customer on the benefits of
financing a portion of the EE upgrade instead of just refusing to have the work
done because of the cost or paying for just half

0 Integrate messaging into existing workshops/trainings for contractors

O Leverage retail opportunities such as Home Energy Efficiency Rebate program to
integrate messaging into materials,

o Coordinate internal training to educate employees on the financing program

0 Collaborate with FI's and CAEATFA to understand the needs to help them
“market” the program to potential customers

Timing

In order to meet the program launch target of end of 1st Quarter in 2014, marketing pieces

must be developed, coordinated from a statewide level, and ready to give the customer the
best experience possible. Marketing will be conducted according to the following schedule

if other milestones are met according to the targeted timeline:
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- SFLP with Credit Enhancement (CE)

Development and collaboration of messaging, target facing marketing | Dec ‘13/Jan ‘14
and education/training materials
Coordinate on a strategic approach with SW ME&O through CCSE, Jan./Feb. 14
the statewide ME&O implementer

Development of Financing area within current IOU websites End of Jan/Feb
(encompassing the three programs

Upon completion of materials, Training and Education provided to Feb

partners, contractors, and government partners

Public Relations and Community relations launch Late February
Customer Marketing, Education & Outreach Launch March

i) Sub-Program Specific Training:

See Section 10.g. above for description of training including engaging FIs,
contractors, and other market participants and borrowers.

)i Sub-Program Software and/or Additional Tools:
Refer to the 2013 - 2015 Energy Efficiency Programs Statewide Finance Pilot
Sub-Program Program Implementation Plan for the Single Family Loan Program
for software and tools related to the SFLP Loan.

Additional software or tools may be required if participating FIs need to implement
changes to facilitate electronic exchange of data with the Master Servicer. There
are existing solutions commercially available. PG&E currently uses a vendor for
various exchanges with other partners.

0 Lenders participating must have capability to interface with the Master
Servicer to transmit data.

0 The Master Servicer must have capability to interface with PG&E, using a
vendor or other viable and cost conscious solutions.

Consumers will have the ability to compare the energy savings from their Energy
Efficiency projects to their loan repayments. Existing tools such as MyEnergy
could potentially be utilized by customers to facilitate this review.

For instances where projects do not take the rebate / incentive but participates in
the financing pilot, the utility will apply any necessary data collection requirements
and/or perform the equivalent post-installation activities as required by the
Commission. These may support the determination of energy savings associated
with utility program(s).
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Table 7: Program Related Audits

Levels at Which Program Related Audits Who Receives the Rebate/Funding (Customer
Are Rebated or Funded or Contractor)
N/A — Residential programs do not provide N/A
rebates for audits
k) Sub-Program Quality Assurance Provisions:

The Financing Pilots are being offered concurrently with existing EE incentive
programs. Therefore, Quality Assurance of all projects participating in the
Financing Pilots will be driven by the relevant rebate/incentive program
requirements. CAEATFA will address quality assurance requirements for projects
not participating in a CPUC-approved incentive program during its rulemaking
process. Pursuant to D.13-09-044 (p. 79), the borrower or financial institution is
responsible for the QA/QC of non-energy measures.

Table 8: Quality Assurance Provisions

QA Personnel
QA Sampling Rate (Indicate Certification
QA Requirements Pre/Post Sample) Requirements
QA requirements are dependent on the | Dependent on program / Dependent on
associated IOU incentive program, measure. program / measure.
and/or regulations that may be
developed by CAEATFA.
) Sub-program Delivery Method and Measure Installation /Marketing or

Training:

The following sequence illustrates how this program will be delivered to customers.

1.

P w

Financial institutions participating in SFLP will determine if it will offer customers
the EFLIC option.

Customer elects EFLIC when signing up for a loan with a SFLP. Customer
agreement form is provided to customer by bank with other loan documentation
Contractor installs project and notifies lender.

Lender verifies project installation.

In addition to notifying CHEEF to allocate SFLP funds, Lender informs servicer of
customer election to participate in EFLIC.

Servicer sets up customer in its systems for EFLIC and transmits enrollment to
PG&E

Servicer transmits monthly data to PG&E systems

PG&E sends customer monthly bill for collection process

16



ENERGY EFFICIENCY FINANCING PROGRAMS ENERGY FINANCE LINE-ITEM CHARGE PILOT
PROGRAM IMPLEMENTATION PLAN

m) Sub-program Process Flow Chart:

The flowchart below illustrates the process flow for how the loan pilot is expected to operate.
Specific details of how the program will operate will vary in actual implementation. Note that the
process flow is designed to be as easy as possible from the perspective of the customer, the
contractor and the FI. The priority is to develop programs that function with sufficient oversight to
be able to assure compliance with Commission decision orders while also keeping the program as
simple as possible, in order to stimulate maximum participation.
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ENERGY FINANCE LINE-ITEM CHARGE PILOT
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n) Cross-cutting Sub-program and Non-IOU Partner Coordination:

The Single Family Loan Program with EFLIC will coordinate with all residential
rebate/incentive programs, as well as the Statewide ME&O Program.

Table 9: Cross-cutting Sub-program and Non-IOU Partner Coordination

EFLIC
Other IOU Sub-program Name Coordination Mechanism | Expected Frequency
Statewide Residential Programs Meetings As needed
Coordination Partners Outside CPUC
Contractors Finance Pilot ME&O Quarterly
CAEATFA Finance Pilot ME&O Quarterly
Financial Institutions Finance Pilot ME&O Quarterly

Note: “Mechanisms” refers to communication methods (i.e. quarterly meetings; internal list serves;
monthly calls, etc.) and/or any cross-program review methods (i.e., feedback on program plans;
sign off on policies, etc.) or harmonization techniques (i.e. consistent certification requirements
across programs, program participant required cross trainings, etc.)
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0) Logic Model:

Who is borrower: Ratepayers who are single family homeowners.

Name: Energy Finance Line Item Charge (EFLIC), a

subprogram of the Single Family Loan Program (SFLP)* Offering I0Us: PG.E

Who is Lending: Financial Institutions

el

g o Existing financing instruments are not well- Having another bill is an inconvenience to customer. Contractors need training to market program
=

=& suited for energy efficiency (EE). Customers do not associate EE investments with bill impacts. offerings.
-]

=
g g Provide EFLIC Payment Option to eligible Integrate EFLIC marketing Train SFLP contractors
? = SFLP Participants with SFLP about EFLIC
e g
1 |
: !
]
E_ « Eligible customers can pay loan installments on their utility bill Contractors are aware EFLIC option available to
3 « Lenders are paid through funds collected via utility bill PG&E customers
| :
4
i v
8
E £ ® Customers choose EFLIC repayment option. . Contractors market EFLIC option as a
= § z - 2 convenience to eligible customers
(=] 8 ®  More customers accept financing than otherwise.

7
]

v

¢ Loan performance** of EFLIC option and non-EFLIC option loans can be compared.

® |Lenders become comfortable using bill payment history for underwriting and see return on investment for participating in EFLIC.

Secondary
Outcomes

® Customers using EFLIC option are less likely to default and better understand bill impact of EE projects than customers not using EFLIC.
T

8

3 '
w g E Standardized and attractive loan products become Higher implementation of EE projects by
sis R available without credit enhancements, maximizing homeowners results in an increase in the i Achieve California energy efficiency
- = " . . . N .

= 8 leverage of ratepayer funds. Customers qualify for overall energy savings in the single family strategic plan goals.
financing based on bill payment history. market segment.
SFLP = Single Family Loan Pilot  EE = Energy Efficiency *See separate SFLP logic model.

** Collecting EE financing performance data is an important function of the California Hub for Energy Efficiency Financing (CHEEF)

11) Additional Sub-Program Information
a) Advancing Strategic Plan Goals and Objectives:

As underscored by the California Long Term Energy Efficiency Strategic Plan (the
“Strategic Plan”), innovative financing is a major EE strategy for California’s single
family sector. A key strategy in the Strategic Plan’s Residential and Low Income
section is “5. Financing: Work with the financial community to develop innovative and
affordable financing options for [EE] buildings and retrofits” (p. 2-12), a goal that is
directly advanced by this sub-program. Furthermore, this sub-program makes
important contributions to the Strategic Plan’s call to:
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Identify “needed tools, instruments, and information necessary to attract

greater participation of capital markets in funding efficiency transactions” (p. 2-

16)1

e “[D]evelop financial products and programs...to encourage demand for energy
efficiency building products, home systems and appliances” (strategy #2-4, p.
2-21),

e ‘“Investigate the feasibility of [EE] lending products’(p. 2-21), and

e Use EE financing to meet closely related goals, namely HVAC and lighting

efficiency.

b) Integration
I.  Integrated/coordinated Demand Side Management:
e See Sub-Program Specific Marketing and Outreach
Table 16: Non-EE Sub-Program Information
N/A

ii.  Integration across resource types

Table 10: Non-EE Sub-Program Information

Sub-Program Name

Rationale and General Approach for
Non-EE Sub-Program Budget Integrating Across Resource Types

N/A

c) Leveraging of Resources:
e See Sub-Program Specific Marketing and Outreach

d) Knowledge Transfer:

Best practices will be identified and shared through frequent communication
between the statewide I0Us, CAEATFA, and other stakeholders. Additionally, the
statewide I0Us and the consultants engaged to help with the financing pilot
programs will monitor developments in other EE Financing programs nation-wide
and outside of the U.S. PG&E will also work with industry experts on a quarterly
basis to ensure that program partners provide feedback concerning best practices
and lessons learned.
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Commission Decision (D.)13-09-044 also requires CAEATFA, with assistance
from the Southern California Gas Company, to submit quarterly reports on the pilot
program uptake. These quarterly reports will aid in evaluating the pilots to
determine any necessary program or budgetary changes.

12) Additional information as required by Commission decision or ruling or as needed:

Decision 09-09-047, pp. 48 — 49 provides instruction regarding information to be submitted
for pilot programs. The following addresses the 10 criteria required for pilot programs.

a. A specific statement of the concern, gap, or problem that the pilot seeks to
address and the likelihood that the issue can be addressed cost-effectively
through utility programs.

The pilot seeks to test the attractiveness of on-bill repayment and its impact on residential
loan performance.

The areas of concern for the pilot are:
e Financial institutions may not participate in large numbers.

To mitigate this concern, the I0Us reached out to financial institutions at the very early
developmental stages of the program to build a program that will be attractive to them.

e Customers may not use the pilot offering.

This pilot includes a marketing and outreach campaign that is integrated with existing
rebate/incentive programs and contractor networks.

e Consumer lending is heavily regulated and poses operating risks.

This pilot will ensure that operational excellence is assured prior to offering this
program more broadly.

b. Whether and how the pilot will address a Strategic Plan goal or strategy and
market transformation.

The EFLIC is associated with the SFLP, which significantly addresses numerous Strat-
egic Plan goals and strategies. As detailed above in Section 11 A., EE financing is a
very important pillar of the Strategic Plan’s approach, specifically including the Single
Family residential sector.

Additionally, the Strategic Plan describes five “policy tools” for Market Transformation,
the first of which explains that “Customer Incentives including...innovative or dis-
counted financing...are the ‘carrots’ that help pull consumers into choosing the effi-
cient option.” (p. 1-5).

22



ENERGY EFFICIENCY FINANCING PROGRAMS ENERGY FINANCE LINE-ITEM CHARGE PILOT
PROGRAM IMPLEMENTATION PLAN

c. Specific goals, objectives and end points for the project.

e.

The EFLIC seeks to test if:

e There is improved security to financial institutions to the extent that customers pay
their utility bill on a regular basis;

e New ways to integrate expanded access to capital to EE financing programs;

¢ |f demand for energy improvements increases, to the extent that aligning loan

e Repayment with energy savings overcomes consumer reluctance to invest in
energy improvements.

New and innovative design, partnerships, concepts or measure mixes that have
not yet been tested or employed.

The pilot relies on utilizing the utility bill as a conduit for residential loan repayment for
third party loans.

A clear budget and timeframe to complete the project and obtain results within a
portfolio cycle - pilot projects should not be continuations of programs from
previous portfolios.

See Table 1

Information on relevant baselines metrics or a plan to develop baseline
information against which the project outcomes can be measured.

The Statewide Research Roadmap specifies the mechanism for which energy and
demand savings will be determined for the Finance Pilots. In addition, the IOUs are
conducting research to develop various requirements of the Pilots including logic models,
Program Performance Metrics and related design parameters.
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ENERGY FINANCE LINE-ITEM CHARGE PILOT

g. Program performance metrics.

Table 11. EFLIC Program Performance Metrics

Short-term Program PPMs:

Measurement Approach

'Data Source

PPM 1: Lender participation in EFLIC  [The SFLP’s lender tracking should also flag |PG&E and
e Number of SFLP Lenders each lender's EFLIC status: CHEEF
e Number of SFLP Lenders who e EFLIC optional
support EFLIC as an option e EFLIC required
e Number of SFLP Lenders who e EFLIC not supported
require EFLIC From this information, the program manager
can report on this PPM.
PPM 2: Customer participation in EFLIC [The EFLIC participant database should PG&E and
e Number of customers who include the lender providing the loan. CHEEF

borrow from lenders who
support EFLIC as an option
Number of customers who elect
to use the EFLIC payment
option

Combining this information with the lender
tracking information, the program manager
can determine how many customers who
were given the choice to use EFLIC decided
to use it.

h. Methodologies to test the cost-effectiveness of the project.

Since the finance pilots have energy and demand objectives, the methods contained in
the Standard Practice Manual will be used to determine cost effectiveness. The EM&V
studies will provide major inputs for final cost effectiveness calculations.

i. A proposed EM&V plan.

The Statewide Research Roadmap specifies the mechanism for which energy and
demand savings will be determined for the Finance Pilots. The Research Roadmap is
a detailed plan which describes each of the studies being conducted on the financing
pilots by each of the IOUs. Included in the plan are allocated budgets, key research
questions and information needs of the program managers and other stakeholders. In
addition, the 10Us are conducting research to develop various requirements of the
Pilots including logic models, Program Performance Metrics and related design

parameters.

J. A concrete strategy to identify and disseminate best practices and lessons
learned from the pilot to all California utilities and to transfer those practices to
resource programs, as well as a schedule and plan to expand the pilot to utility
and hopefully statewide usage.

See Section 11.d.
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Decision 13-09-044, Fast-Track / OBR PIPs

e The single credit enhancement pool for each pilot program made available to all Financial
Institutions is to draw down from on a first-come-first-served basis (pp. 23 - 24).

This requirement will apply to the Single Family Loan Program Pilot and will be further
addressed in CAEATFA's regulations.

e Up to $10 million from EE funds allocated as necessary costs are documented and
invoiced to fund marketing, education, and outreach (ME&O) plans customized for the
authorized EE finance pilots, as follows: (1) up to $8 million to be expended in coordination
with the statewide ME&O plans under consideration in Application 12-08-007, et al., and
(2) up to $2 million to the CHEEF to perform non-duplicative ME&O for contractors and
financial institutions (Ordering Paragraph 1.vi.).

See Table 1.

e CPUC requires an estimate of bill impacts of the EE project to be financed be presented by
the contractor to the customer at the time they are making the commitment to the project to
insure an informed decision (p. 81).

See Section 10.d.ii. for the contractor requirements for this pilot program.

e ME&O plans shall include training for all pilot programs, including engaging FIs,
contractors, and other market participants and borrowers (p. 84).

See Section 10.h. for the ME&O plan for this pilot program.

e The PIP should establish appropriate program reporting by Fls and marketing steps,
particularly with experienced community-based organizations, designed to achieve this
goal (p. 33).

See Section 10.h. for marketing steps.

o CAEATFA/SoCalGas reference the data protocols (from the final report) in the pilot PIPs
since the data fields could differ by pilot (D.13-09-044, Appendix D).

Pursuant to D.13-09-044, the data protocols subject to the data Working Group (WG)
report are to be submitted to the Commission. This PIP incorporates by reference the
data protocols associated with residential pilots from the current report. The report is
available at the following website: CalEEFinance.com. Please also refer to the regulations
established by CAEATFA regarding data collection and reporting to implement the WG
report. Contractors and Fls should refer to the CHEEF, the selected Master Servicer, and
/ or the Data Manager regarding any related requirements

Decision 13-09-044, EFLIC PIP (Only)
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e The EFLIC differs from non-residential OBR in significant ways. The primary differences
are that it does not result in utility disconnection for failure to pay the debt charges, nor
does it involve an allocation of partial customer payments between utility energy bills and
energy improvement finance charges. The loan obligation does not transfer to subsequent
owners or occupants. (p. 35-36).

This is addressed in the EFLIC Rate Schedule.

e Therefore, the Commission finds it reasonable to authorize the EFLIC subpilot program for
implementation as an early release pilot by PG&E. Once the Master Servicer is online, the
program shall be transferred to CAEATFA and borrowers will have access to CEs through
the SFLP. (p. 37)

This is addressed in Section 9a.

e The EFLIC program, in both stages, shall include a component for outreach to low and
moderate income homeowners. (p. 38)

This is addressed in Section 10h.

e Transition to CAEATFA, including opening the program to other Fls under similar terms
and conditions, and linkage to the SFLP shall be addressed in the 90-day PIP. (p. 38)

This is addressed in Section 9a.
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ATTACHMENT 1

Program Non-Energy Objectives

For New or Substantially changed programs and sub-programs, provide the following information
for Program Non-Energy Objectives and follow the format used for the previous cycle Program
Performance Metrics found in Resolution E-4385.

List the primary SMART® non-energy objectives of the program. These should
correspond to key methods identified above to overcome the market barriers,
areas of concern or gaps, and to the outputs and short, mid- and long-term non-
energy outcomes identified in the logic model requested below.

The SFLP will evaluate its influence on the market actors that support single family
loans. This includes examining the number of educated and trained contractors
that are participating in the program, in addition to Fls and other market actors.
This pilot will also evaluate processing time for receiving a loan (from start to
finish) as well as loan values based on EE work. The pilot participation results will
offer useful perspectives on the effectiveness of these pilot approaches, best
practices, and lessons learned, and expected benefits of expanding the pilot to
become a full-scale program.

This pilot introduces a mechanism to test and compare two types of single family
financing products: indirect financing and direct loans. Training will be conducted
to educate both FI's and contractors on overcoming financing barriers.

For each SMART objective, identify the quantitative targets, direction or
percent of change that you hope to achieve during the program cycle.”

The 10Us will work to determine the baseline for existing participation within the
statewide financing programs. This will allow for the IOUs to measure incremental
single family loan participation. The 10U’s will analyze the data collected during
the 2013-2015 pilot period to better assess future projections for non-energy
objectives if the pilots are converted into “mainstream” programs. As such, the
IOUs do not establish targets at this time.

For each proposed SMART objective, describe any relevant baseline data on
current market conditions that you have assembled or plan to assemble and
the sources.

The utilities will develop meaningful baseline and market transformation concepts
and metrics for programs that do not currently have them, and then propose to

® A SMART objective is one that is Specific (i.e. quantitative and quantifiable generally, in terms of the
results to be achieved), Measurable, Ambitious, Realistic, and Time-bound.

" Please also add any new program objectives and quantitative targets for statewide programs to the
portfolio PPM/MTI reporting template.
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design and administer studies to gather and track consistent, reliable and valid
baseline and market effects data.

Each IOU will look at past program participation rates of other similar programs,
current market conditions, current economic conditions, available work-
paper/studies, baseline data, and customer mix and penetration.

Iv. Quantitative program targets (PPMs): If not already provided above, indicate
estimates of the number of measure units, buildings, etc. projected to be treated
by the sub-program.

On June 3, 2013, the 10Us filed Advice Letter (AL) 3389-G/4234-E which advised
the Commission that the I0Us are working to assess financing utilization in the EE
portfolio and developing PPM recommendations. The pilot metrics shown above
were designed to meet criteria defined by the CPUC as fulfilling the EE Strategic
Plan, portfolio development, and program specific evaluation efforts. The I0Us
will analyze the data collected during the 2013-2015 pilot period to better assess
future projections for these PPMs as pilots are converted into statewide programs.
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