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Advice 4079-E 
(Pacific Gas and Electric Company ID U 39 E) 
 
 
 
Public Utilities Commission of the State of California 
 
Subject: Peak Day Pricing:  Customer Internet Tools 
 
In accordance with Ordering Paragraph (OP) 1.g of Decision (D.) 11-11-008, modifying 
OP 18 of the 2009 Rate Design Window (RDW) D.10-02-032, Pacific Gas and Electric 
Company (PG&E, the Company) submits its Tier 2 advice letter demonstrating the Peak 
Day Pricing (PDP) functionalities PG&E has implemented on its website.   
 
Decisions 10-02-032 and 11-11-008 indicate that the  PDP default processes shall not 
begin until affected customers have had access to the PDP-related customer service 
on-line (CSOL) tools for at least 45 days after the Energy Division verifies the tools.  
PG&E has now implemented functionalities on the CSOL platform used by small and 
medium business customers and small and medium agricultural customers.  The small 
and medium business customers are scheduled to default to time-of-use (TOU) 
beginning in November 2012 and to PDP beginning in November 2014. The small and 
medium agricultural customers are scheduled to begin defaulting to TOU in March 
2013.1  PG&E submits this advice letter to enable Energy Division staff to verify that the 
new PDP functionalities on CSOL appropriately suit the needs of customers affected by 
default. 2 
 
Background 
 
D.10-02-032 includes new PDP-related functionalities on the CSOL platform.  The 
following CSOL functionalities shall be verified by Energy Division at least 45 days prior 
to implementing default PDP (D.11-11-008 OP 1.g  modifying D.10-02-032 OP 18): 

 
1.  Customers shall be able to calculate bills under varying scenarios to evaluate the 

effects of PDP and make appropriate choices. (Findings of Fact (FoF) 39-40)  
This feature should be available 45 days prior to defaulting to PDP.  (Conclusions 
of Law (CoL) 23)   

                                            
1 Per Decision 11-11-008 OP 1.b, and OP 1.a, respectively.    
2 These on-line tools were provided by alternative websites for Large Business and Large Agricultural 
customers’ timely default to PDP.   
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 2. Data for multiple accounts shall be accessible and downloadable with a single 
login (D. 10-02-032 page 43). Per D.10-02-032 page 45, this functionality 
addresses agricultural customers’ concerns regarding the availability of 
information in one downloadable aggregated format for multiple meters. (FoF 38)  
Additionally, D.10-02-032 indicated that CSOL should allow the customer to 
group and analyze multiple accounts, specifically for agricultural accounts.  
(D.10-02-032 page 109 and CoL 22) 

 
The following functionalities are in D.10-02-032; however, in Section 26 of 
D.10-02-032, (mimeo) pages 108 to 109, the Commission indicated that PG&E 
should work with the Energy Division with respect to implementing, or if necessary, 
modifying them.  Consequently, PG&E does not believe that implementation of 
default would be dependent on verification of functionalities described below.  PG&E 
describes the status of these initiatives to provide a complete discussion of CSOL 
functionality. 
 
A.  Customers should have access to cumulative consumption and their bill to date 

in the current billing cycle.  (CoL 50) 
B.  Customers should have access to a forecast of what their consumption and bill 

might be at the end of the current billing cycle, including tips and 
recommendations to reduce bills.  (CoL 51) 

C. Customers should be able to request alerts, including alerts based on their 
conditions.  (CoL 52) 

 
New CSOL Tools  
 
PG&E’s new CSOL tools improve customers’ ability to view personalized content and 
review rate options – including TOU and PDP– online.  In addition to the personalized 
rate analysis, and consumption and cost download functions, PG&E’s CSOL tools 
provide personalized energy efficiency content, descriptions of how rates work, and 
online enrollment in PDP rates.   
 
Peak Day Pricing Functionalities  
 
Typically, in order to use PG&E’s CSOL tools for downloading data and/or exploring 
customer specific rate analyses, the customer would enroll in My Account/My Energy.3  
A customer can enroll in My Energy by providing one of their Account numbers, plus 
either a telephone number associated with the Account in PG&E records, or a meter 
number for one of the meters billed through the Account.  The tools are available to 
Business, Agricultural and Residential customers on the CSOL platform. 

 

                                            
3 Certain customers have access to these functions through an alternate PG&E system, InterAct.  
Customers with access to these functions through InterAct are typically larger customers (over 200 kW) 
or customers on niche programs such as certain demand response programs.   
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Once the customer has logged into My Account/My Energy, a customer may either click 
on a link “Learn More About PDP” or select “My Usage” to get access to the rate 
analysis tools.  The rate analysis tool provides customers with specific illustrative annual 
bills on multiple rates for which the customer is eligible, including TOU and PDP, based 
on the customer’s prior interval data.  The customer can then select “what if” analyses 
to show how the rate analysis can change based on actions the customer may choose.  
The customer also may view monthly illustrative bills on their current and selected 
alternative rates. (See pages 1 through 6 of Attachment 1)  These tools satisfy the 
requirements of FoF 39 and 40.  They are available to customers with at least nine 
months of interval data and so are available prior to a customer becoming eligible to 
default to a new rate. (CoL 23)   
 
Once enrolled in My Account, the customer can add additional Accounts through the 
“Add Account” feature of My Energy to include other relevant Accounts and Service IDs 
under the same login. Customers may associate up to 90 accounts with a single 
username.  Customers logging into My Energy may then download their usage data for 
multiple accounts and Service IDs with a single login (D. 10-02-032 page 43). This 
functionality addresses customers’ concerns regarding the availability of information in 
one downloadable format for multiple meters. (D.10-02-032 page 45 and FoF 38)  (See 
pages 7-10 of Attachment 1.)  PG&E is continuing to explore opportunities to provide 
customers with the ability to aggregate data from multiple Services.4     
 
Additional CSOL Functionalities  
 
Through My Energy, customers have access to consumption and cost for each day in 
the current billing cycle and for prior periods.  This data may be viewed by month over a 
year, by day over a billing cycle, or by hour over a day.5  To receive cumulative 
consumption and cost, a customer may download a spreadsheet of usage and 
consumption data for the current billing cycle or other period of the customer’s choice, 
and sum the data.  (CoL 50)  (See pages 8 – 10 of Attachment 1)   
 
The consumption pages described above include links to tips and recommendations to 
reduce bills through My Account/My Energy.  (CoL 51)  In addition, customers may 
receive information on Recommended Programs and Rebates in the “Ways to Save” 
portion of My Account/My Energy based on their personalized information.  Customer 
may sort tips by customer popularity or PG&E featured selection, and by type or cost.   
(See pages 11 -14 of Attachment 1.)  PG&E is continuing to explore opportunities to 
provide customers with a forecast of what their consumption and bill might be at the end 
of the current billing cycle and is preparing to launch forecasting tools for residential 
customers in 2012. 

                                            
4 Presently some customers with multiple Services download data for multiple Services in a single 
download via My Energy by running an automated script that presents a list of Service Agreements to My 
Energy and requests that each be downloaded. This option is best suited for technically knowledgeable 
customers, and PG&E does not consider it a general purpose solution.   
5 For customers whose usage is tracked in 15 minute intervals, the usage by day will be shown in 
15 minute intervals. 
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Customers on PDP or SmartRate may request alerts of event days.  Residential 
customers may request alerts upon cross-over to a higher rate tier.  However, PG&E is 
not currently providing alerts based on conditions chosen by the customer.   (CoL 52)   
 
Summary of CSOL Functionality  
 
PG&E’s CSOL PDP functionalities provide customers access to: 
 

• Rate analysis tools, including “what-if” analysis capability, and 
• Download data for multiple accounts and services with a single login.  

 
These tools appropriately suit the needs of customers subject to default.  Therefore, 
PG&E requests approval of this Advice Letter. 
 
Protests 
 
Anyone wishing to protest this filing may do so by letter sent via U.S. mail, by facsimile 
or electronically, any of which must be received no later than July 23, 2012, which is 
21 days6 after the date of this filing.  Protests should be mailed to: 
 

CPUC Energy Division 
Tariff Files, Room 4005 
DMS Branch 
505 Van Ness Avenue 
San Francisco, California  94102 
 
Facsimile: (415) 703-2200 
E-mail: EDTariffUnit@cpuc.ca.gov 

 
Copies of protests also should be mailed to the attention of the Director, Energy 
Division, Room 4004, at the address shown above. 
 

                                            
6 The 20 day protest period concludes on a weekend. PG&E hereby moves this date to the following 
business day, consistent with the provisions in G.O. 96-B, Section 1.5. 
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The protest also should be sent via U.S. mail (and by facsimile and electronically, if 
possible) to PG&E at the address shown below on the same date it is mailed or 
delivered to the Commission:  
 

Brian K. Cherry 
Vice President, Regulatory Relations 
Pacific Gas and Electric Company 
77 Beale Street, Mail Code B10C 
P.O. Box 770000 
San Francisco, California  94177 
 
Facsimile: (415) 973-6520 
E-mail: PGETariffs@pge.com 

 
Effective Date 
 
PG&E requests that this Tier 2 advice filing become effective on regular notice, 
August 1, 2012, which is 30 calendar days after the date of filing. 
 
Notice 
 
In accordance with General Order 96-B, Section IV, a copy of this advice letter is being 
sent electronically and via U.S. mail to parties shown on the attached list and the parties 
on the service list for A.09-02-022.  Address changes to the General Order 96-B service 
list should be directed to PG&E at email address PGETariffs@pge.com.  For changes to 
any other service list, please contact the Commission’s Process Office at (415) 703-
2021 or at Process_Office@cpuc.ca.gov.  Send all electronic approvals to 
PGETariffs@pge.com.  Advice letter filings can also be accessed electronically at: 
http://www.pge.com/tariffs 
 

 
Vice President, Regulatory Relations 
 
Attachment 1:  Peak Day Pricing:  Customer Service Online Tools 
 
cc:  Service List A.09-02-022 
 Jennifer Caron, CPUC 
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Pacific Gas and Electric Company
 Advice Letter 4079-E

 Peak Day Pricing: 
Customer Service Online Tools

 Attachment 1

• Rate Analysis  pages 2-6
• View and Download Usage and Cost Data pages 7-10
• Personalized Tips and Recommendations

 

pages 11-14

1



Select a new rate
 Access to tools to learn more about PDP

• Links directly to:
•

 

Rate Analysis
•

 

Event Day Details
•

 

Attend a PDP 
Workshop

•

 

Tips to reduce 
demand

•

 

My Usage

2



Perform analysis on new rate options

Educate the 
customer on their 
rate options 

Analyze eligible rate 
schedules based 
on actual interval 
usage and actual 
PDP events

3



Perform What If Analysis

Guide customer 
through a short 
series of 
questions to 
determine how 
costs can change 
based on actions 
taken

4



See how actions affect bill

Provide new 
estimated costs 
based on 
responses

5



View new rate impacts on a monthly basis

Show seasonal 
impact of rates

6



Add additional Accounts to My Energy 

7



Review Your Actual Usage and Cost

By 15 minute interval

By Day

By Month

Costs for all views
8



Download Your Usage and Cost

Clicking the Green Button 
provides three options for 
downloading Usage and Cost

Summary for last 
12 bill cycles

A single bill cycle in 
15 minute intervals

Any day range for 
last 13 months, in 
one hour or 15 
minute intervals

9



Download of Consumption and Cost Data for Customer Defined 
Period

Name A1 Customer Name
Address Premise Address
Account Number Account #

TYPE DATE
START 
TIME END TIME USAGE UNITS COST NOTES

Electric usage 6/7/2012 0:00 0:14 0.09 kWh $0.02 
Electric usage 6/7/2012 0:15 0:29 0.07 kWh $0.01 
Electric usage 6/7/2012 0:30 0:44 0.07 kWh $0.01 
Electric usage 6/7/2012 0:45 0:59 0.09 kWh $0.02 
Electric usage 6/7/2012 1:00 1:14 0.05 kWh $0.01 
Electric usage 6/7/2012 1:15 1:29 0.05 kWh $0.01 
Electric usage 6/7/2012 1:30 1:44 0.08 kWh $0.02 
Electric usage 6/7/2012 1:45 1:59 0.06 kWh $0.01 
Electric usage 6/7/2012 2:00 2:14 0.07 kWh $0.01 
Electric usage 6/7/2012 2:15 2:29 0.1 kWh $0.02 
Electric usage 6/7/2012 2:30 2:44 0.07 kWh $0.01 
Electric usage 6/7/2012 2:45 2:59 0.05 kWh $0.01 
Electric usage 6/7/2012 3:00 3:14 0.07 kWh $0.02 
Electric usage 6/7/2012 3:15 3:29 0.05 kWh $0.01 
Electric usage 6/7/2012 3:30 3:44 0.06 kWh $0.01 
Electric usage 6/7/2012 3:45 3:59 0.09 kWh $0.02 
Electric usage 6/7/2012 4:00 4:14 0.07 kWh $0.01 
Electric usage 6/7/2012 4:15 4:29 0.1 kWh $0.02 
Electric usage 6/7/2012 4:30 4:44 0.06 kWh $0.01 
Electric usage 6/7/2012 4:45 4:59 0.05 kWh $0.01 
Electric usage 6/7/2012 5:00 5:14 0.08 kWh $0.02 
Electric usage 6/7/2012 5:15 5:29 0.05 kWh $0.01 
Electric usage 6/7/2012 5:30 5:44 0.07 kWh $0.01 
Electric usage 6/7/2012 5:45 5:59 0.09 kWh $0.02 
Electric usage 6/7/2012 6:00 6:14 0.07 kWh $0.01 
Electric usage 6/7/2012 6:15 6:29 0.06 kWh $0.01 
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Personalization set by customer

Dynamic content 
conveys timely 
and relevant 
information

•

 

Can be changed 
quickly and easily

•

 

Most prominent on 
the Landing Page

•

 

Based on zip code 
and customer class

– Residential

– Business

– Agricultural

– Other Non-

 
Residential
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Program recommendations personalized

Personalized 
based on 
customer 
profile 
setting

12



Personalization throughout the Landing Page

Personalized 
based on 
customer 
profile 
setting
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Personalize energy saving tips

Provide reasons to 
implement energy 
reduction tips
Interactively track 
what the customer 
has committed to 
do
View popularity of 
tips based on other 
user responses

14



PG&E Gas and Electric 
Advice Filing List 
General Order 96-B, Section IV 
 

 

AT&T Defense Energy Support Center North America Power Partners 
Alcantar & Kahl LLP Department of Water Resources North Coast SolarResources 
Ameresco Dept of General Services Northern California Power Association 
Anderson & Poole Douglass & Liddell Occidental Energy Marketing, Inc. 
BART Downey & Brand OnGrid Solar 
Barkovich & Yap, Inc. Duke Energy Praxair 
Bartle Wells Associates Economic Sciences Corporation R. W. Beck & Associates  
Bloomberg Ellison Schneider & Harris LLP RCS, Inc. 
Bloomberg New Energy Finance Foster Farms Recurrent Energy 
Boston Properties G. A. Krause & Assoc. SCD Energy Solutions 
Braun Blaising McLaughlin, P.C. GLJ Publications SCE 
Brookfield Renewable Power GenOn Energy, Inc. SMUD 
CA Bldg Industry Association Goodin, MacBride, Squeri, Schlotz & 

Ritchie 
SPURR 

CENERGY POWER Green Power Institute San Francisco Public Utilities Commission 
CLECA Law Office Hanna & Morton Seattle City Light  
CSC Energy Services Hitachi Sempra Utilities 
California Cotton Ginners & Growers Assn In House Energy Sierra Pacific Power Company 
California Energy Commission International Power Technology Silicon Valley Power 
California League of Food Processors Intestate Gas Services, Inc. Silo Energy LLC 
California Public Utilities Commission Lawrence Berkeley National Lab Southern California Edison Company 
Calpine Los Angeles Dept of Water & Power Spark Energy, L.P. 
Cardinal Cogen Luce, Forward, Hamilton & Scripps LLP Sun Light & Power 
Casner, Steve MAC Lighting Consulting Sunrun Inc.  
Center for Biological Diversity MBMC, Inc. Sunshine Design 
Chris, King MRW & Associates Sutherland, Asbill & Brennan 
City of Palo Alto Manatt Phelps Phillips Tecogen, Inc. 
City of Palo Alto Utilities Marin Energy Authority Tiger Natural Gas, Inc. 
City of San Jose McKenzie & Associates TransCanada 
City of Santa Rosa Merced Irrigation District Turlock Irrigation District 
Clean Energy Fuels Modesto Irrigation District United Cogen 
Clean Power Morgan Stanley Utility Cost Management 
Coast Economic Consulting Morrison & Foerster Utility Specialists 
Commercial Energy Morrison & Foerster LLP  Verizon 
Consumer Federation of California NLine Energy, Inc. Wellhead Electric Company 
Crossborder Energy NRG West Western Manufactured Housing 

Communities Association (WMA) 
Davis Wright Tremaine LLP NaturEner eMeter Corporation 
Day Carter Murphy Norris & Wong Associates   

 


