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Solar Net Energy Metering 
Billing Webinar 
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Agenda 

• What is Net Energy Metering (NEM)? 
 

• Solar NEM Billing – The Myth and Truth 
 

• The Monthly NEM Bill 
 

• The Annual NEM True-up Bill 
 

• AB 920 
 

• Questions and Answers 
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What is NEM? 

• One customer meter and one solar PV system 
• Intended for customer-owned generation to offset part, or all, of a 

customer’s electrical usage requirements 
• Yearly billing true-up 

• Customer generates more kWh at a given point in time, this excess kWh is 
exported back to the utility grid  

• Excess is credited at their full retail rate schedule, and used to offset charges 
incurred for consumption at a different time and price 

• May not need to perfectly size the PV system to the entire usage to ZERO out 
the bill 
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Solar NEM Billing – The Myth and Truth 

Myth 
“After installing a solar PV system, I was told that I will no longer receive 
a PG&E electric bill.” 
 
Truth 
Per tariff, PG&E must charge, at the very least, a monthly 
minimum amount to recover costs from the transmission and 
distribution of electricity.  While electricity charges due to usage 
may decrease, or even reduced to $0.00 due to solar generation, 
PG&E still issues a bill to collect the monthly minimum. 
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Regular Monthly Bill – Ex. 1 

In this example, let’s assume the following: 
 
• The customer used 25 kWh, at a rate of $1 per kWh 
• The minimum charge rate is $5 per month 
 
PG&E will not issue a bill with both minimum and electricity charges.  
The bill will consist only of the higher charge between minimum and 
electricity. 
 
In this example, the total bill amount is $25. 
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Regular Monthly Bill – Ex. 2 

In this example, let’s assume the following: 
 
• The customer used 0 kWh, at a rate of $1 per kWh 
• The minimum charge rate is $5 per month 
 
PG&E will not issue a bill with both minimum and electricity charges.  
The bill will consist only of the higher charge between minimum and 
electricity. 
 
In this example, the total bill amount is $5. 
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NEM Billing at a Glance 
• NEM customers are not billed for electricity charges until their 

respective annual true-ups 
• Subject to monthly minimum charges 
• Accumulates monthly balance of credits and charges until annual 

true-up 
 
• Meter is read monthly and an amount is calculated based on the 

net energy recorded (kWh) 
• Net exports and usage are credited/charged at the customer’s 

applicable electric rate schedule 
• Time of Use (TOU) rates allow a customer to receive higher priced 

credits during the day to offset lower usage charges at night  
 

• Any remaining credits at annual true-up will reset to zero and start 
a new annual cycle 
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NEM Billing Calculation 

Monthly Electricity Charge on NEM 
• Minimum electricity charge, which is approximately 

$5.00 for E1/E6/E7 
 
Annual Electric True-up on NEM 
• If Total Electricity charge > Total Minimum charge 

• The customer owes all electricity charges less 
previously-billed minimum charges 

 
• If Total Electricity charge < Total Minimum charge 

• The customer owes only the current month minimum 
charge 
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NEM Monthly Bill – Ex. 1 

In this NEM example, let’s assume the following: 
 
• Used 25 kWh, at a rate of $1 per kWh 
• The minimum charge rate is $5 per month 
 
Result: 
• The monthly bill will consist of the $5 minimum charge 
• The $25 electricity charge will be held in suspense until the annual true-

up evaluation of Total Electricity vs. Total Minimum charges 
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NEM Annual True-up Bill – Ex. 1 

In this NEM example, let’s assume the following: 
 
• Used 25 kWh, at a rate of $1 per kWh, in Month 1 
• Used 25 kWh, at a rate of $1 per kWh, in Month 2  
• Generated 100 kWh, at a rate of $1 per kWh, in Month 3 (true-up) 
• The minimum charge rate is $5 per month 
 

Result: 
• Total Electricity charge for Month 1-3 is -$50 
• Total Minimum charge for Month 1-3 is $15 
• Total owed at true-up is $15  
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Net Surplus Compensation (AB920) 
• Authorizes payments to be made to NEM customers who produce 

more electricity than they use over a true-up period 
• Electricity in kilowatt-hours (kWh) exported to PG&E by your 

renewable generator is greater than the electricity you used onsite 
 
• The compensation offered to customers is a rate based on a 

rolling 12-month average of spot market prices and may fluctuate 
on a monthly basis (~$0.035/kWh today) 
• This rate is different than the credits accumulated from NEM, as the 

credits under NEM are based on the full retail rate 
 
• If you qualify for a Net Surplus Compensation payment, it will be 

added to your PG&E bill as an electric credit on true-up 
• If a negative balance exists on your PG&E bill during your true-up 

month when this credit is applied, you may request a check 
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Surplus Generation with NEM True-up Credits 
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Surplus Generation with NEM True-up Charges  
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Resources 

Information on NEM billing can be found: 
http://www.pge.com//mybusiness/energysavingsrebates/solar/afterins
talling/ 
 
Information on Net Surplus Compensation (AB920): 
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinst
alling/ab920/  
 
Calling the Solar Customer Service Center: 
1-877-743-4112 

http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/ab920/
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/ab920/
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Questions? 
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