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Solar NEM Billing — The Myth and Truth
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*  One customer meter and one solar PV system

* Intended for customer-owned generation to offset part, or all, of a
customer’s electrical usage requirements

*  Yearly billing true-up

. Customer generates more kWh at a given point in time, this excess kWh is
exported back to the utility grid

. Excess is credited at their full retail rate schedule, and used to offset charges
incurred for consumption at a different time and price

. May not need to perfectly size the PV system to the entire usage to ZERO out
the bill



W solar NEM Billing — The Myth and Truth

Myth

“After installing a solar PV system, | was told that | will no longer receive
a PG&E electric bill.”

Truth

Per tariff, PG&E must charge, at the very least, a monthly
minimum amount to recover costs from the transmission and
distribution of electricity. While electricity charges due to usage
may decrease, or even reduced to $0.00 due to solar generation,
PG&E still issues a bill to collect the monthly minimum.



In this example, let’'s assume the following:

Account Number Service To Amount Due Anount Enclosed
12345673490-1 411552011 $25.00
HEM CLUSTOMER PGEE
123 SOLAR HIGHWAY Box 997300
SUR CITY, TA 99899-9999 Sacramenta, CA
Q58499-7T200
Telephone Assistance ACCOUNT SUMHARY
14800-F GE-COMP
Servrice Service Dates Amount
Electric 352011 TO 4152011 & 25.00
Local Office
TT BEALE 5T
SAM FRAMNCISCO, CA
TOTAL CURRENT CHARGES :3 25.00

« The customer used 25 kWh, at a rate of $1 per kWh
« The minimum charge rate is $5 per month

PG&E will not issue a bill with both minimum and electricity charges.
The bill will consist only of the higher charge between minimum and

electricity.

In this example, the total bill amount is $25.



Account Number Service To Amount Due Amount Enclosed
1234567890-1 4511852011 $5.00
HMEM CUSTOMER PGEE
123 BOLAR HIGHWAY Box 997300
SUMN CITY, CA99598-9959 Sacramento, CA
95899-7300
Telephone Assistance | ACCOUNT SUMHMARY
1-800-P GE-COMP
Service Service Dates Amount
Electric IM52011 TO 4152011 % 5.00
Local Office |
T EEALE 8T
SAN FRAMCISCO, CA
TOTAL CURRENT CHARGES § 5.00

In this example, let’'s assume the following:

« The customer used 0 kWh, at a rate of $1 per kWh
« The minimum charge rate is $5 per month

PG&E will not issue a bill with both minimum and electricity charges.
The bill will consist only of the higher charge between minimum and
electricity.

In this example, the total bill amount is $5.



NEM Billing at a Glance

NEM customers are not billed for electricity charges until their
respective annual true-ups

» Subject to monthly minimum charges
* Accumulates monthly balance of credits and charges until annual

true-up

Meter is read monthly and an amount is calculated based on the
net energy recorded (kWh)

* Net exports and usage are credited/charged at the customer’s
applicable electric rate schedule

« Time of Use (TOU) rates allow a customer to receive higher priced
credits during the day to offset lower usage charges at night

Any remaining credits at annual true-up will reset to zero and start
a new annual cycle



W' NEM Billing Calculation

Monthly Electricity Charge on NEM
« Minimum electricity charge, which is approximately
$5.00 for E1/E6/E7

Annual Electric True-up on NEM
 If Total Electricity charge > Total Minimum charge

* The customer owes all electricity charges less
previously-billed minimum charges

« If Total Electricity charge < Total Minimum charge

* The customer owes only the current month minimum
charge



Aecount Number Servite To Amount Due &mount Enclosed TOTAL CURRENT HONTH'S BILLED AWOUNT: D
12345679901 R0 % *This amaunt is the minimum you must pay this manth and is reflected on yaur regular
monthly blue bill, in addition to the energy charges that you may pay monthly ar at the
end of the true-up period shawn below. It includes the following components:
MNEM CUSTOMER PGEE Distribution §x.xx, Public Purpose Programs $x.xx, Nuclear Decommissioning . and
123 BOLAR HIGHWAY B 97300 Generation §x.xx.
SUN CITY, CA 993393999 Sacramento, CA ENERGY CHARGES CREDITS
§5398-7300 "
Telephone Rssistance ACCOUNT SUMHARY Current Month Energy Charge or Credit () §25.00
1900-PGE-COMP
Service Service Dites Amount Cumulative Energy Charges or Credits () for the current true-up period §25.00
Electric 15201110 4152001 § 500 This Cumulative Energy Charge does not reflect any payment you may have made.
Local Offce You have the aption to pay your energy charges either monthly or at the end of your true-up period.
1T BEALE 8T
OAN FRANCISCO. CA ANY UNFAID ENERGY CHARGES WILL BE DUE AT THE END OF YOUR
’ TOTAL CURRENT CHARGES § 500 TRUE-UP PERIOD

In this NEM example, let’'s assume the following:

« Used 25 kWh, at a rate of $1 per kWh
« The minimum charge rate is $5 per month

Result:

« The monthly bill will consist of the $5 minimum charge

« The $25 electricity charge will be held in suspense until the annual true-
up evaluation of Total Electricity vs. Total Minimum charges
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Aecount Humber Service To Amount Due Amount Enclosed
1234467890-1 B4t o
MEM CUSTOMER PGEE
123 BOLAR HIGHWAY Box 497300
SUNCITY, CA99990-3939 Bacramento, CA
85898-7300
Telephone Assistance ‘ ACCOUNT SUMMARY
1900-PGE-COMP
Service Service Dates Amount
Electric 5152011 TO 6152011 § 5.00
Local Office ‘
TTBEALE 8T
AN FRANCIZCO, CA
TOTAL CURRENT CHARGES § 500

This Curnulative Energy Charge does nat reflect any payment you may have made.

You have the option ta pay yaur energy charges ether monthly or at the end of your trus-up periad.

ANY UNPAID ENERGY CHARGES WILL BE DUE AT THE END OF YOUR
TRUE-UF PERIOD

TOTAL TRUE-UP BILLED AMOUNT: 5.00°
ENERGY CHARGES/CREDITS

Current Month Energy Charge or Credt () (H100.00)
Curnulative Energy Charges or Credits -)for the current trus-up period: (450.00)

In this NEM example, let’'s assume the following:

« Used 25 kWh, at a rate of $1 per kWh, in Month 1

« Used 25 kWh, at a rate of $1 per kWh, in Month 2

« Generated 100 kWh, at a rate of $1 per kWh, in Month 3 (true-up)
« The minimum charge rate is $5 per month

Result;

« Total Electricity charge for Month 1-3 is -$50
« Total Minimum charge for Month 1-3 is $15
« Total owed at true-up is $15




Wl Net Surplus Compensation (AB920)

Authorizes payments to be made to NEM customers who produce
more electricity than they use over a true-up period
» Electricity in kilowatt-hours (kWh) exported to PG&E by your
renewable generator is greater than the electricity you used onsite

The compensation offered to customers is a rate based on a
rolling 12-month average of spot market prices and may fluctuate
on a monthly basis (~$0.035/kWh today)

* This rate is different than the credits accumulated from NEM, as the
credits under NEM are based on the full retail rate

If you qualify for a Net Surplus Compensation payment, it will be
added to your PG&E bill as an electric credit on true-up

» If a negative balance exists on your PG&E bill during your true-up
month when this credit is applied, you may request a check



TOTAL TRUE-UP BILLED AMOUNT: $-6.38 *

*This amount includes True-up Energy charges and current month's billed amount and is
reflected on your regular monthly blue bills.” It includes the following components:
Distribution $3.61, Public Purpose Programs $0.18, Nuclear Decommissioning $0.01 and
Generation $-10.18.

If the electric total charge on the blue bill for this month is very large, it is because

you have been paying your energy charges on an annual basis. You have an option of
paying your energy charges monthly in the mmin%1 year. Under the Net Energ{ Meter
program you may pay all or part of your energy charges on a monthly basis rather than
waiting until true-up bill. If you did receive a large true-up bill and would like to

discuss your payment options, please call PG&E at (877) 743-4112. Thank you for doing
business with PG&E.
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Net Surplus Compensation: $10.82
Net Trueup Export (kWh): 299

To be eligible for a Net Surplus Compensation, your net trueup usage must be negative. If
you do not meet these requirements, your credit eligibility will be reviewed at the end
of your next annual trueup period.

ENERGY TRUE-UP HISTORY':

BILLING BILL EMERGY ENERGY
MONTH TO DATE (kWh) CHARGES/
CREDITS

May 2011 0520011 -503 £-62.47
Apr 2011 04520011 -190 $-23.30
ar 2011 03/21/11 210 $25.75
Feb 2011 02717711 -303 $-37.16
Jan 2011 0171911 300 %£36.38
Dec 2010 12720010 495 $60.24
MNowv 2010 11/18/10 247 $29.39
Oct 2010 10/19/10 -89 5-10.59
Sep 2010 09/20/10 -231 $-27.49
Aug 2010 08/20/10 -131 $-15.59
Jul 2010 07720010 167 £19.87
Jun 2010 06/19/10 -271 $-32.25
TOTALS -259 $-37.22

(E180) NET SURPLUS COMPENSATION CREDIT ELIGIBILITY:

NET TRUEUP | APPLICABLE | TRUEUP | AFFLY NSC
USAGE | NSC USAGE | TYPE CREDIT?

-249 -289 | mET Yox

(E180) NET SURPLUS COMPENSATION CREDIT:

Account Number Service To Amount Due Amount Enclosed
1234567590-1 502011 NO PAYHENT DUE
NEM CUSTOMER PG&E
123 SOLAR HIGHIAY B 397300
SUNCITY CA 96909-3444 Sacramertn, CA
§5699-7300

Telephone Assistance ACCOUNT SUHMARY
1-00-PGE-COMP
Assistance avalable by Service Service Dates Amount
Telephatie 24 hors per day, Electic 7 N (VI 111V 53
7 days per ek, (Gas 0 R (A1 10
Local Office Enetigy Corrizsion Tax § 019
T Beale 5 B12C Chy Tax $ 019
San Francisco, CA 34105

TOTAL CURRENT CHARGES § Sl

TOTAL AMOUNT NOW DUE § Sl

RATE RATE EFF | DAS RATE | RATE NSC | CALC| BILLED | COMF | REV | MIR
SCHEDULE | SEASON DATE DATE | DAYS | USAGE | RATE | CREDIT | AMOUNT | TYPE | CODE | COMP
E IPH Winter wsh | oz 10 -woooo [ ooseie | $3m2|  s3e {cEn |1 1

E IPB Summer | OSM1/1L | O0TOVIL | 20| -100000 | 003618 [ $32| 720 |GEN |1 1
TOTAL §10.87
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TOTAL TRUE-UP BILLED AMOUNT: $131.64 " -
Account Humber Service To Amount Due Amount Enclosed

*This amount includes True-up Energy charges and current month's billed amount and is
reflected on your regular monthly blue bills. It includes the following components:
Transmission $-0.86, Distribution $50.20, Public Purpose Programs $-1.51, Nuclear 1934367590-1 1160 $125.00
Decommissioning $-0.06, DWR Bond Charge $-0.320, On-Going CTC $-0.46, Energy Cost Recovery
Amount $-0.25 and Generation $84.88.

If the electric total charge on the blue bill for this month is very large, it is because
you have been paying your energy charges on an annual basis. You have an option of

paying your energy ¢ _lali%es\ mont l}v ,i“ l\he Ct?mrill% year. Under thfID:I(leJl Ellergl\f Me}}er MEM CLSTOMER PGEE
g;ra“i%r.fgmlﬁ]ﬁ‘!' ue-tp ?;51.‘01}'03%1}' did fé'c'l.;fgg'a&éfg'?;g’;?ﬁ;i zai:llllfe{:gd]\?}olflill;]i?g lﬁf“dm 123 SOLAR HIGHWAY B 37300
bosiness with PR, 7> Please call FOE at G0 TASATIZ. Thank you for doing SUNCITY, CA 99999-5999 Sacramety, CA
§5390-7301
Net Surplus Compensation: $1.95 :
Net Trueup Export (kWh): 54 TE|E|]|'II]|'IE Assistance AGCOUNT SUHHARY
o o e et hese reotiemortor Tous credi bty will be eviemed ot theond T4ll-PGE-COMP
of your next annual trueup period. Besistnce avalable h}' SEWiEE SEWiEE Dates Amount
FNFRGY TRUE-UP HISTORY: Telephone 24 hours per day, Blecti e 100 e § 136
BLLNG | BLLTO | SUMMER | SMER | SUVMER | VINTER | WINTER | TOTAL | ENGRGY | || ek s et T e §
MONTH DATE ON | PART OFF | PART | OFF | ENERGY | CHARGES
(CREDITS Local Office Etienyy Cotrmiszion Tax § m
NOV20IL | 16 i A8 L840 |  LOGT| 2754 4800 | §1,263.88 7 7 . 11
ocTann | 100601 m|o0| 155 | $1.4023 SEEFE'E % B ci " Gy Tex -
SEP2011 | 097Nl 1 1 10 T6 §3.00 | | an Francisen,
AUC2011 | om0g/1 Y 1 0 al 0m TOTAL CURRENT CHARGES § 180
UL | onm 1 l 10 0 §1.49
TOTALS i BRI TOTAL AHOUNT NOW DUE §

(E180) NET SURPLUS COMPENSATION CREDIT ELICIBILITY:
NET TRUEUP | APFFLICABLE | TRUEUPF | APFLY NSC
USAGE | NSC USAGE | TYPE CREDIT?

54 54 | ENET Yis

(EL80) NET SURPLUS COMPENSATION CREDIT:

RATE RATE EFF | DASRATE | RATE NSC [ CALC | BILLED | COMF | REV | MIR
SCHEDULE | SEASON DATE DATE | DAYS | USAGE | RATE | CREDIT | AMOUNT | TYPE | CODE | COMP
Ef Semmer LAY DEZIV11 25| -44.000 | 003609 | §-1.59 $-1.59 | GEN |1 I

£l Winier O8MLIL DEZIV11 B | 10,000 | 0.03609 |  $-40.36 §03 | GEN |1 I

TOTAL §-1.95




wi Resources

Information on NEM billing can be found:
http://www.pge.com//mybusiness/energysavingsrebates/solar/afterins

talling/

Information on Net Surplus Compensation (AB920):
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinst
alling/ab920/

Calling the Solar Customer Service Center:
1-877-743-4112
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http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/ab920/
http://www.pge.com/mybusiness/energysavingsrebates/solar/afterinstalling/ab920/

Questions?
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