PG&E’S AC QUALITY CARE
REBATE PROGRAM

Increase your
comfort and savings

Contact a participating
contractor to sign up for
an assessment, and learn
how you may receive up to
$550 in rebates from PG&E
A home heating, ventilation, and air
conditioning (HVAC) system accounts
for up to 44 percent of a typical home
energy bill. Your HVAC system is complex,
and needs regular maintenance, just like
your car. In fact, twice a year maintenance
for your HVAC system can help achieve
efficiency and help achieve its potential
life span.
Did you know that a properly maintained
system is more effective at helping
you manage costs and comfort? That’s
because your system will perform
more efficiently and may be less likely
to break down over time.
Now, there’s a new program from
PG&E that offers you rebates for giving
your HVAC system the maintenance
it needs to work its best. It’s the AC
Quality Care Rebate Program.

How this program works
The AC Quality Care Rebate Program is based
on a nationally-recognized industry maintenance
standard and the latest technology. To participate,
contractors must meet the rigorous criteria that
PG&E requires for the AC Quality Care program.
AC Quality Care begins with a comprehensive
system assessment to give you a complete
picture—
from equipment safety to performance to necessary
repairs. A participating contractor will:
• Spend an hour or more at your home going
over how your system is working, and what
you can expect from the program
• Complete a detailed system assessment,
including a combustion safety evaluation
of natural gas appliances
• Provide you with a detailed evaluation and
recommendations, along with information
about qualifying for rebates
You decide what work, if any, you want to have
your contractor perform. Once the work has been
completed, your participating contractor will help
you apply for PG&E rebates to offset your costs.

How to qualify for rebates
To save you money and to help your HVAC system
run more efficiently, PG&E is offering rebates to
offset your costs for the following services:
• $50 Initial HVAC System Inventory and Assessment
Rebate, which provides you with a comprehensive
evaluation of your system, so you can work with your
contractor on next steps. Following this
assessment, you may qualify for the rebates listed
below.
• $250 Airflow Correction Rebate, to adjust, repair,
and renovate ducts, and install new filters
• $50 Refrigeration System Service Rebate,
which includes faults diagnosis and correction
of refrigerant charge levels
• $150 High-Efficiency Blower Motor Retrofit Rebate
• $50 One-Year Quality Maintenance Service
Agreement Rebate
Rebates are available only for work done by
participating contractors. You must have a central
forced air conditioner or heat pump, and get your
electricity from PG&E. And you must live in a
single-family residence or duplex in climate
zone with hot summers (Climate Zones 2, 4, 11,
12, 13, and 16). To determine your zone, go to
www.pge.com/climatezone and enter your zip code.

For more information about the AC Quality Care
Program, visit www.pge.com/acqualitycare or
call 1-888-265-0057.
You can also find a participating contractor
on the AC Quality Care website,
www.acqualitycarerebate.com/contractorlist.
Then, start enjoying the peace of mind that
comes with a well-maintained HVAC system.
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