
I. PROGRAM OVERVIEW
The 2004-05 POWER PLAYERS Rebate Program is part of the
Silicon Valley Energy Program. POWER PLAYERS is funded by
California utility customers and administered by Pacific Gas and
Electric Company (PG&E) in collaboration with the City of 
San José under the auspices of the California Public Utilities
Commission (CPUC). The program seeks to provide business 
customers with opportunities to increase profitability through
saving money on energy costs, and to contribute to a cleaner
environment.

For the purposes of the 2004-05 POWER PLAYERS Rebate
Program, a vendor is defined as any third party payee listed on
the rebate form. There are no license requirements associated
with the use of this term. All license requirements, if any, are
solely the responsibility of the vendor. The types of vendors 
participating in the 2004-05 POWER PLAYERS Rebate Program
may include equipment contractors, equipment vendors, 
equipment manufacturers and distributors, energy service 
companies, etc.

The typical role of a vendor is to contact/solicit eligible 
customers, and to encourage the installation of energy-efficient
equipment. Generally, the vendor will explain the rebate program
and its benefits to the customer. The vendor will identify retrofit
projects that would benefit the customer, and if an agreement is
reached, the vendor will install the eligible equipment. A rebate
reservation can be made prior to the purchase and installation of
the equipment (see section II C for more details).

II. SUMMARY OF KEY 
PROGRAM REQUIREMENTS
A. Customer Eligibility
The POWER PLAYERS Rebate Program is available to PG&E small
commercial, industrial or agricultural electric customers taking
service on A-1 or A-6 rate schedules who have a facility located

in Gilroy, Los Gatos, Milpitas, Mountain View, San José or
Sunnyvale within one of the following zip codes:

94040 95032 95119 95129
94041 95035 95121 95130
94043 95110 95122 95131
94085 95111 95123 95133
94086 95112 95124 95134
94087 95113 95125 95138
94089 95116 95126 95148
95020 95117 95127
95030 95118 95128

• Businesses may be eligible even if they receive only 
distribution services from their local utility. Co-generation,
wind, solar, and other types of self-generation customers 
are eligible for rebates on a prorated basis if they purchase
energy from their local utility.

B. Customer Participation Limits
• The maximum total rebate limit for the program is $200,000

per customer per year. This limit applies to customers with
single or multiple meters (corporate accounts).

• Under no circumstances will the program pay more than 100%
of the purchase price of the items to be rebated. Purchase
price includes material and installation labor. Sales tax and
freight (shipping) are not included in the item’s purchase price.

• The program has a limited budget. Reservations are required
for rebates of $1,000 or greater, and encouraged for rebates
under $1,000 to ensure fund availability. Please call 
1.800.468.4743 to reserve funds. Rebate forms without 
reservations will be accepted on a first-come, first-served
basis until the program deadline is reached or until allocated
funds are spent. First-come, first-served status will be 
determined by the date the rebate form arrives at PG&E’s
mailing address printed on each POWER PLAYERS rebate
form. All rebate forms must be received at PG&E or 
postmarked on or before December 31, 2005.

The 2004-05 POWER PLAYERS Rebate Program may be modified or terminated without prior notice. Check PG&E’s Website for program 
modifications and updates on program status. Please see the 2004-05 POWER PLAYERS Rebate Program Policies and Procedures Customer

Handbook posted at www.pge.com/svep for complete information and other applicable restrictions.
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C. Application Process and Eligible Products
• Reservations are required for rebates of $1,000 or greater.

Although reservations are not required for rebates under
$1,000, customers are strongly encouraged to make 
reservations in order to ensure fund availability. You must
reserve funds before you purchase and install equipment.
Call 1.800.468.4743 to reserve your funds.

• Submit the completed rebate form along with the original
paid invoices or receipts once item(s) are installed.

• Vendors must sign the attached Vendor Participation
Agreement prior to soliciting customers. A signed copy of
this agreement must be on file with PG&E before rebate 
payments will be released to a vendor.

• See the POWER PLAYERS Rebate Form or the Policies and
Procedures Customer Handbook for additional program
requirements, including a list of eligible measures. 
This information is available on our Website at
www.pge.com/svep.

D. Inspections
• PG&E reserves the right to inspect any installation submitted

to the 2004-05 POWER PLAYERS rebate program before 
processing a rebate form for payment.

• Inspections may be conducted either by PG&E or City of 
San José representatives.

• PG&E reserves the right to utilize special inspection levels 
for specific vendors based on past performance.

• Typically, re-inspections are not performed. If a vendor 
disputes inspection results, an additional inspection may be
performed at the utility’s discretion, which may require the
vendor to pay a $200 re-inspection fee or 10% of the entire
rebate, whichever is higher, in order to help defray the 
associated costs.

E. Tax Liability
• Program incentives are taxable to the entity that receives 

the rebate check, whether it is the customer or the vendor.
Rebates greater than $600 will be reported by PG&E to 
the Internal Revenue Service unless documentation of 
tax-exempt status under the Internal Revenue Code is provided.

III. GUIDELINES FOR VENDOR
ACTIVITIES
• Vendors must sign and return the attached Vendor

Participation Agreement prior to soliciting customer 
participation. Rebate payments will not be released to a 
vendor unless a signed Vendor Participation Agreement is on
file at PG&E. Copies of the Vendor Participation Agreement
are also available on PG&E’s Website at
www.pge.com/svep.

• Vendors must not misrepresent the nature of their role in the
2004-05 POWER PLAYERS Rebate Program. In particular, 
vendors must not state or in any way imply to customers, or
any persons, that the vendor is employed by or working on
behalf of either PG&E or the City of San José.

• Vendors must not represent to customers that PG&E or the
City of San José endorses their specific products or services.
Neither entity endorses specific products, services, or 
companies — only energy-efficient technologies.

• Vendors may advise customers of the customer’s option to
have PG&E make their rebate check(s) payable to the vendor
if the customer’s rebate amount is being deducted from the
total sale price in advance. Please note that the vendor’s
invoice must clearly show that the rebate is being deducted
from the sales price with the customer’s permission 
(i.e., the customer must sign the invoice and initial the 
price reduction). In addition, the customer must complete 
and sign a Payment Release Form, which must accompany
the rebate form.

• Vendors may use the 2004-05 POWER PLAYERS Rebate
Program name in promotional materials or advertisements.
Vendors must not, however, use the names or logos of 
PG&E or City of San José in vendors’ promotional literature,
advertisements or writing of any kind without the express
prior written approval of these entities.

• Vendors must install the qualifying equipment. Equipment
must be installed and operating prior to a rebate form being
submitted. A percentage of each vendor’s installations will
be subject to inspection by PG&E or City of San José 
representatives for the purpose of verifying that the 
equipment is installed and operating. Vendors demonstrating
high failure rates (based on a statistically significant sample)
will have 100% of subsequent jobs inspected, and a $200
per rebate form inspection fee will be imposed to help 
defray associated costs.

• Vendors must provide customers with applicable equipment
warranty information for all measures installed.

• Vendors must comply with all applicable local, state, and federal
laws when performing installation and related functions.

• Vendors are strongly encouraged to dispose of fluorescent
lights and magnetic ballasts properly. For ballast recycling
locations, call the Santa Clara County Recycling Hotline at 
1.800.533.8414. For proper disposal of fluorescent lights, 
hazardous waste and mercury-containing products, small
businesses may use the Household Hazardous Waste 
drop-off service for a small fee. Call 1.408.299.7300 to
arrange an appointment for a drop-off or visit
www.hhw.org for more information.

• PG&E reserves the right to limit a vendor’s participation in
the 2004-05 POWER PLAYERS Rebate Program if, in PG&E’s
sole judgment, the vendor fails to comply with the program’s
guidelines and requirements.

• PG&E and the City of San José make no representation as 
to the safety, reliability and/or efficiency of the equipment
selected or components thereof. PG&E and the City of 
San José make no warranty, whether expressed or implied,
including warranty of merchantability or fitness for any 
particular purpose, use, or application of the equipment.

IV. CONTACT INFORMATION
Pacific Gas and Electric Company
Central Processing Center
3480 Buskirk Ave., Ste. 150
Pleasant Hill, CA 94523
Questions? Call toll-free 1.800.468.4743
Need more information? Visit our web site at 
www.pge.com/svep
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Vendor Participation Agreement

California consumers are not obligated to purchase any full-fee service or other service not funded by this program. This program is funded by California utility customers 
and administered by Pacific Gas and Electric Company in collaboration with the City of San José under the auspices of the California Public Utilities Commission.

Vendors who wish to be listed as a 2004-05 POWER PLAYERS Rebate Program participating vendor must complete this form. 
A signed copy of this form must be on file with PG&E in order for the vendor to receive rebate payments if the vendor is the 
designated third party payee.

I have read and understand the 2004-05 POWER PLAYERS Rebate Program Guidelines for Vendor Participation, and I
agree to comply with all requirements set forth therein. By signing this Agreement, I agree to provide my customers
with information and documentation that is true and accurate to the best of my knowledge. I agree that any confiden-
tial information concerning my customer, including but not limited to utility account information, will be used for the
sole purpose of facilitating the customer’s participation in the 2004-05 POWER PLAYERS Rebate Program. Further, I
understand that I am responsible for making sure everyone working for me understands the requirements of the 
2004-05 POWER PLAYERS Rebate Program prior to soliciting customer participation. 

Vendor Type: ❑ Lighting ❑ HVAC

Vendor Federal Tax ID Number:             ❘❘___❘___❘– ❘___❘___❘❘___❘___❘___❘___❘ ___❘ 

Vendor Tax Status (Check one): ❑ Corporation ❑ Individual/Sole Proprietor

❑ Partnership ❑ Other

Company Name

Mailing Address

City/State/Zip

Phone/Fax

E-mail Address

Vendor Signature Title 

Print Name Date

Mail this form to:
Pacific Gas and Electric Company

CEE Processing Center
MC N1R

P.O. Box 7265
San Francisco, CA 94120
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As the customer of record for Pacific Gas and Electric Company account/ service I.D. number
❘____❘____❘____❘____❘____❘____❘____❘____❘____❘____❘ I request that my 2004-05 POWER PLAYERS Rebate Program rebate
check be made payable and sent to the third party payee named below: 

Company Name

Mailing Address

City/State/Zip

Payee Federal Tax ID Number:             ❘❘___❘___❘– ❘___❘___❘❘___❘___❘___❘___❘ ___❘ 

Payee Type (Check one): ❑ Vendor ❑ Parent Corporation ❑ Landlord

❑ Tenant ❑ Other 

Payee Tax Status (Check one): ❑ Corporation ❑ Individual/Sole Proprietor

❑ Partnership ❑ Other 

By signing this form, I acknowledge that I understand I will not receive a rebate check from PG&E. My 2004-05 POWER
PLAYERS Rebate Program rebate amount has already been figured into my vendor’s job estimate (if applicable). 

I understand that releasing payment to this third party does not exempt me from the program requirements outlined 
in the agreement on the POWER PLAYERS rebate form.

I also understand that my vendor may use certain information about my account, such as account number and rate 
information, as required to resolve any issues pertaining to my 2004-05 POWER PLAYERS Rebate Program rebate.

Customer Signature

Customer Name (printed)

Company Name

Title

Date

This form must accompany your rebate form.

Payment Release Form
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SAMPLE VENDOR INVOICE

ITEMIZED LIST OF
EQUIPMENT WITH

MAKE AND MODEL,
UNIT PRICE,

AND QUANTITY

CUSTOMER
SIGNATURE

CUSTOMER NAME
AND ADDRESS

TOTAL INVOICE AMOUNT

TOTAL REBATE AMOUNT

PAYMENT STATUS

VENDOR NAME
AND ADDRESS

Qty. Model # Item Description Make Cost

Vendor: Sold To:

Rebate

Paid In Full

Total Due
Customer Signature

Invoice #

Date:
INVOICE NUMBER
AND DATE

DID YOU CHECK to make sure:
❑ Equipment meets minimum requirements?
❑ Model number and manufacturer are listed on the rebate form?
❑ Paid itemized invoice is enclosed?
❑ Manufacturer’s technical specifications are enclosed?
❑ Rebate form is signed and dated?


