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Find the support that you need
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Qualified households of all sizes may be eligible for assistance programs

Are you currently enrolled
in the CARE or FERA energy

discount program?

Are you past due on 
your energy bills?

Are you currently enrolled in
a public assistance program?

You may qualify for 
free energy-efficient 
home upgrades through 
the Energy Savings 
Assistance Program.
Check the income 
guidelines at 
pge.com/esa

You may qualify for debt 
forgiveness to reduce 
unpaid balances on 
energy bills through the 
Arrearage Management 
Plan (AMP).
Log in to your pge.com 
account to see if you 
are eligible.

Low Income Home 
Energy Assistance 
Program (LIHEAP) 
provides financial 
assistance for 
eligible household 
energy costs.
Check the income 
guidelines at 
pge.com/liheap

Explore Budget 
Billing to even 
out energy 
costs and keep 
your monthly 
payments 
predictable.
Learn more 
at pge.com/ 
budgetbilling

Explore all
assistance

programs here:

YES

NO

YES NO

You may automatically 
qualify for the California 
Alternate Rates for 
Energy (CARE) program 
a monthly energy 
discount of 20% or 
more, if you participate 
in programs like: 
• Women, Infants, and 

Children (WIC) 
• CalFresh/SNAP 
• Medicaid/Medi-Cal
Apply today at 
pge.com/care

You may qualify 
for the Family 
Electric Rate 
Assistance 
(FERA) program, 
a monthly 
electricity 
discount of 
18% for eligible 
households. 
Check the income 
guidelines at 
pge.com/fera

You may qualify for debt 
forgiveness to reduce 
unpaid balances on 
energy bills through the 
Arrearage Management 
Plan (AMP).
Log in to your pge.com 
account to see if you 
are eligible.

https://www.pge.com/en/save-energy-and-money/energy-saving-programs/energy-savings-assistance-program.html?vnt=esa
https://www.pge.com/
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/low-income-home-energy-assistance-program.html?vnt=liheap
https://www.pge.com/
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/budget-billing-program.html?vnt=budgetbilling
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/budget-billing-program.html?vnt=budgetbilling
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/california-alternate-rates-for-energy-program.html?vnt=care
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/family-electric-rate-assistance-program-fera.html?vnt=fera
https://www.pge.com/en/account/billing-and-assistance/financial-assistance.html?vnt=billhelpadvocate
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