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Remote Grids: A New Way of Receiving Power

We continue to strengthen our electric system for the safety of our customers and 
communities. This includes building Remote Grids in high fire-threat areas to provide 
eligible customers with safe and reliable electric service.

Remote Grids are standalone power systems that are independent of the electric grid. 
They use a combination of solar, batteries and fuel-powered generation to provide 
continuous electricity. 

What is a Remote Grid?

 

 
  




 




 


 


Benefits of Participating in the Remote Grid Program

Reduction of wildfire risk by removing electric poles and wires.

Equal or improved quality and level of service.

Fewer service interruptions during winter weather or Public Safety Power Shutoffs. 



How Will Participating Customers Be Compensated? 
Along with paying all installation and maintenance costs, PG&E will provide participants 
in the program compensation, which may include: 

 � Early participant cash incentive 

 � Property easement payment (for property owners hosting the system)

Learn More
For more information on our Community Wildfire Safety Program, visit  
pge.com/wildfiresafety or contact us at RemoteGrid@pge.com or 1-877-295-4949. 

  For translated support in 240+ languages, contact PG&E at: 1-866-743-6589. 

Does this Change PG&E Energy Bills or Rates? 
Program participants will have no change to existing PG&E billing or  
energy rates, and eligible customers may continue to choose from available  
rate schedules.

We work closely with property owners to design the remote grid to suit the unique needs 
of each location. We also:

 � Review site specifics, defensible space  
and remote grid site requirements to  
choose a location in partnership with  
the property owner. 

 � Install fencing approximately 10 feet tall 
around the system for safety and security.  

 � Maintain the standalone power system and 
surrounding defensible space year-round.

Remote Grid Design

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. “PG&E” refers to Pacific 
Gas and Electric Company, a subsidiary of PG&E Corporation. ©2022 Pacific Gas and Electric Company. All rights reserved. CCC-0522-5067. 06/10/2022.
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