
Keeping you and your community safe from wildfires 
Public Safety Power Shutoffs 

To learn more about these resources, 
visit pge.com/pspsresources or call   
us at 1-866-743-6589. 

LEARN   
MORE 

To keep you safe, we may need to turn off power to prevent a wildfire 
when risk is high. This is a Public Safety Power Shutoff (PSPS). 

Resources to help you prepare 

Explore backup power options 
You may be eligible for our backup power programs. 

Create an emergency plan 
Learn about wildfire safety and recommended safety tips. 

Sign up for Address Alerts 
You can receive PSPS alerts for your work, child’s school or a loved 
one’s home. 

Access more services and support 
If an outage could affect your health or safety, we offer accessible 
assistance resources and programs like the Medical Baseline 
Program or Self-Identified Vulnerable Program for extra support. 

See reverse 
to learn 

how to stay 
informed 

http://pge.com/pspsresources
https://www.pge.com/
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For translation support in 240+ languages, or to request print materials in 
Braille, large print or audio, call 1-800-743-5000. 

How to stay informed during a PSPS 

How to find support during a PSPS 
Locate Community Resource Centers near you for basic 
supplies and charging stations. Visit pge.com/crc. 

For those with health and safety concerns, contact the 
California 211 Providers Network for help finding local hotel 
stays, ADA-accessible car rides and meal replacements. Dial 
211, text ‘Prepare’ to 211-211 or visit 211.org. 

View current outages and restoration times 
at pge.com/outages. 

Notifications to keep you informed 
Our goal is to notify you one to two days before a PSPS. We will 
send live updates by text, call, and/or email. Update your contact 
information at pge.com/myalerts. 

Building a stronger, more reliable system 
Our teams are working every day to make the electric 
system safer and stronger for our customers. 
Visit pge.com/progressmap to see our progress in   
your community. 

http://pge.com/crc
http://211.org
http://pge.com/outages
https://m.pge.com/?WT.mc_id=Vanity_myalerts#login
http://pge.com/progressmap
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