
Proof of Purchase (PoP) 

The proof of purchase will be slightly different for a business vs a residential customer.  However, the 
information that follows will provide you all of the proofs of purchase items required to quickly process 
your application so you can get your rebate quickly and for the correct amount. 

Residential PoP 

For residential rebates we require the following items: 

1. A receipt of the purchased product. For residential applications, order confirmation 
notifications that include purchase price, order date, and ship to information are considered a 
valid receipt for online orders (shipping confirmation alone is not a valid form of receipt).

2. Product Specifications from PG&E’s marketplace (https://marketplace.pge.com/)
3. OPTIONAL: A photograph (jpeg/gif/pdf) of the installed product/s. 

For business rebates we require the following items: 

1. An invoice for the purchased product
2. Product specifications defined in the appropriate rebate catalog
3. Manufacturer Specification Sheet
4. OPTIONAL: A photograph (jpeg/gif/pdf) of the installed product/s.

NOTE: While a photograph is not required, should your project get selected for a randomized inspection, 
a photograph will increase the probability of success for both the Central Inspection Programs and 
Application management programs in processing and qualifying your application for payment. 

https://marketplace.pge.com/


Ex. Of a Qualified Receipt 

 

 

 

 

 

 

 

 

 

 

 



Ex. Of a Qualified Invoice: 

 

Ex. Manufacturer Specification Sheet (MSS) 

Most MSS are in PDF format and contain important details about your purchase that we may need to 
verify against the rebate catalog for your product.   

Step 1: Use your preferred internet browser. (Google in this example) 

 

Step 2: Type in the make and model of your product (ex. “Lithonia ibh 24l mvolt”) 



 

Step 3: Observe results for the words “Spec Sheet” 

 

Step 4: Download the item 

 

Step 5: Print (mail) or attach (online) the item with your application submission 

Ex. Photograph of Installed Product/s 



 

Lithonia lighting from the previous example 
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