
Step by Step Instruction to Download or View Detail of Bill 
Through PG&E’s My Account interface, customers can access and download their Detail of Bill 
(DOB) which provides a breakdown of the charges shown on the Advanced Billing System 
Statement.  

Step #1: 
Log into your account from pge.com/myaccount. Once you log in your credentials, you will land 
onto the dashboard page: 
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https://myaccount.pge.com/myaccount/s/login/?language=en_US&ec=302&startURL=%2Fmyaccount%2Fs%2F%3Fvnt%3Dyouraccount


Step #2: 
Once logged into your account, select “All payments tasks,” and then “Billing and Payment 
History.” 
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Step #3:  
Scroll down to “Detail of Bill” under the “Quick Links” section.  

 

  



Step #4: 
Select “Show Detail of bill” for the Service ID that you would like to see billing details for. 

Step #5: 
Select your desired bill period from the dropdown options, and then select “Download my Bill.” 
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Step #6: 
Your Detail of Bill will appear on the screen. As it is opened, you can right click on your bill and 
select "Save as" to save it to your computer. 
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