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Step by Step Instruction to Download or View Detail of Bill

Through PG&E’s My Account interface, customers can access and download their Detail of Bill
(DOB) which provides a breakdown of the charges shown on the Advanced Billing System
Statement.

Step #1:

Log into your account from pge.com/myaccount. Once you log in your credentials, you will land
onto the dashboard page:
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Account
1234567890-1 -

Payments Billing

All payments tasks - All billing tasks -

Current Balance Billing insights Assistance programs

CARE/FERA

% Not enrolled

See bill insights

from your latest bill

Budget Billing
X Not enrolled

-$32.63

Medical Baseline

Your bills are up to date.

Last bill paid: 9/24/2024

‘ View Bill Insights ‘

X Not enrolled

See More Ways to Save



https://myaccount.pge.com/myaccount/s/login/?language=en_US&ec=302&startURL=%2Fmyaccount%2Fs%2F%3Fvnt%3Dyouraccount

Step #2:

Once logged into your account, select “All payments tasks,” and then “Billing and Payment
History.”

N Account
1234567890-1 %
Payments Billing

All payments tasks v Al billing tasks -
Pay Bill
Paymans Methods Billing insights Assistance programs
Recurring Payments CARE/FERA
Payment Aangements F— . X Not enrolled
N———— See bill insights a6

from your latest bill i

Billing & Psyment HM"-.

Medical Baseline
. View Bill Insights S '
Your bills are up to date. X Not enrolled

See More Ways to Save

Last bill paid: 2/24/2024




Step #3:

Scroll down to “Detail of Bill” under the “Quick Links” section.
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05/15/2025 Bill Charges View Bill PDF $-42.31
04/16/2025 Bill Charges View Bill PDF $-51.08
03/18/2025 Bill Charges View Bill D¢ $-162

02/1%/2025 Bill Charges View Bill PDF $-11.10
01/17/2025 Bill Charges View Bill POF $-19.62
12/16/2024 Bill Charges View Bill PDF $-28.73
11/15/2024 Bill Charges View Bill PDF $-38.13
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Quick Links:

Pay Bill >
Bill Inserts
Understand My Bill -
Detail of Bill >




Step #4:

Select “Show Detail of bill” for the Service ID that you would like to see billing details for.
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Dashboard Detail of bill

Detail of bill s
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1234567890

<No Service Nickname> 9876543210
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Step #5:
Select your desired bill period from the dropdown options, and then select “Download my Bill.”
Service ID

9876543210

Associated account

1234567890-1

Service ID status

Active 2023-07-21

Meter number

6543219870

Premise type

RES
Select bill period

[ 07/1012024 = ]




Step #6:

Your Detail of Bill will appear on the screen. As it is opened, you can right click on your bill and
select "Save as" to save it to your computer.
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This Detail of Bill summarizes your monthl Il.ng'md Net Energy Metering charges/credits. Any
charges due are reflected on your moathly Il ("Energy Statement”) which i provaded separately
and can altn he sccessed in vour PGRE accoum online

Encrgy charges for this are due lly. Your I Truc-up will b Jul 2025.

Following the True-up. ration credits and usage history are resel W zeto and encrgy credits do not
carry forward to your mﬁm -up billing cycle, £

BILLING SUMMARY

Minimum Charges 51136
Total Current Moath's Flectric Charges Due $8.52°

*This amount is the minimum you must this month and is reflected on regular mon
PG&E bill (*Encrgy &.ml} L o .

SUMMARY OF CURRENT MONTH'S ENERGY CHARGES/CREDITS

Current Month Energy Charge or Credit (-) $-27 86
Cumulative Encrgy Charges or Creditx () 5-27.86
*Current Mooth Non-Bypasable Charges SIS.44
Cumulative Non-Bypassable Charges S18.44

“The Site Mindued Nor Bypesseble Clurge (NBC) b8 caliulited based on Your ofer gy usage and = relevan 3 determse
umwmmﬂ-nmmtwmm u-nhefhuhymhhm

Thrs charge inchades the followng frex Puslic Marpose Prog: g, Wikdfire Fand Charpe and
Compention Trasmiios Chuge.






