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January 18, 2017

Advice 3797-G/5000-E
(Pacific Gas and Electric Company ID U 39 M)

Public Utilities Commission of the State of California

Subject: Revise Continuous Service Agreement (Interim Service Agreement)
Form 02-2590

Purpose

Pacific Gas and Electric Company (PG&E) submits this advice letter to request
revisions to the Interim Service Agreement (Form 02-2590), including changing the
name of the form to the “Continuous Service Agreement”. PG&E is updating the
language and rearranging some of the text to provide an improved customer experience
by adding clarity to the steps in completing the information. In addition, language has
been added to clarify returning services to a third party service provider where
applicable.

Background

As a convenience to our applicants who lease or rent individually metered units to
tenants, PG&E offers the “Continuous Service” option. Under the agreement, and at
applicant’s request, PG&E agrees to maintain gas and/or electric service to applicant’s
vacant units by placing the service agreements in the applicant’'s name when tenants
discontinue service.

Form 02-2590 was first approved in Advice 1988-G/1622-E by Disposition Letter issued
on April 11, 1997. Form 02-2590 was last revised in Advice 3370-G/4200-E in March of
2013 in compliance with Ordering Paragraph (OP) 33 of Decision (D.) 11-05-018.
PG&E revised the form to include key information in large print to assist our visually
impaired customers and modified the header and footer of the form to be consistent with
other PG&E forms.

Tariff Revisions

e Change title of form from Interim Service Agreement to Continuous Service
Agreement for clarity
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e Added introduction paragraph with a basic explanation for the use of the form
e Added numbered steps to the Agreement to make it easier to follow

e Added check boxes so applicant can clearly designate commodity that is being
selected for agreement

e Added a check box so customer can request that all bills be consolidated into a
single statement

e Moved text for applicant’s name and billing information to top of form

e For Applicants with third party service provider, language has been added to
clarify that their electric service will be returned under the default applicable rate
schedule of PG&E and the Energy Service Provider or their Community Choice
Aggregation program provider.

The filing would not increase any current rate or charge, cause the withdrawal of
service, or conflict with any rate schedule or rule. For your convenience, a redline of the
current tariff is provided as Attachment 2.

Protests

Anyone wishing to protest this filing may do so by letter sent via U.S. mail, facsimile or
E-mail, no later than February 7, 2017, which is 20 days after the date of this filing.
Protests must be submitted to:

CPUC Energy Division

ED Tariff Unit

505 Van Ness Avenue, 4™ Floor
San Francisco, California 94102

Facsimile: (415) 703-2200
E-mail: EDTariffUnit@cpuc.ca.gov

Copies of protests also should be mailed to the attention of the Director, Energy
Division, Room 4004, at the address shown above.

The protest shall also be sent to PG&E either via E-mail or U.S. mail (and by facsimile,
if possible) at the address shown below on the same date it is mailed or delivered to the
Commission:

Erik Jacobson

Director, Regulatory Relations

c/o Megan Lawson

Pacific Gas and Electric Company
77 Beale Street, Mail Code B10C
P.O. Box 770000
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San Francisco, California 94177

Facsimile: (415) 973-1448
E-mail: PGETariffs@pge.com

Any person (including individuals, groups, or organizations) may protest or respond to
an advice letter (General Order 96-B, Section 7.4). The protest shall contain the
following information: specification of the advice letter protested; grounds for the protest;
supporting factual information or legal argument; name, telephone number, postal
address, and (where appropriate) e-mail address of the protestant; and statement that
the protest was sent to the utility no later than the day on which the protest was
submitted to the reviewing Industry Division (General Order 96-B, Section 3.11).

Effective Date

PG&E requests that this Tier 2 advice filing become effective on February 17, 2017,
which is 30 calendar days after the date of filing.

Notice

In accordance with General Order 96-B, Section IV, a copy of this advice letter is being
sent electronically and via U.S. mail to parties shown on the attached list. Address
changes to the General Order 96-B service list should be directed to PG&E at email
address PGETariffs@pge.com. For changes to any other service list, please contact
the Commission’s Process Office at (415) 703-2021 or at Process_Office@cpuc.ca.gov.
Send all electronic approvals to PGETariffs@pge.com. Advice letter filings can also be
accessed electronically at: http://www.pge.com/tariffs/.

IS/
Erik Jacobson
Director, Regulatory Relations

Attachments

CC: Service List
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HH Eloattts Commany® CONTINUOUS SERVICE AGREEMENT

As a convenience to our customers who lease or rent individually metered units to tenants,
PG&E offers the “Continuous Service” option. Under the agreement, PG&E agrees to
maintain gas and/or electric service to customer’s vacant units by placing the service
agreements in the applicant’s name when tenants discontinue service.

Please fill out the information below and return this agreement to PG&E as described in
Section 11 of the Terms of Agreement.

Step 1: This Agreement between
(Applicant) and Pacific Gas and Electric Company (PG&E) is to establish and
govern the provision of all gas and electric service by PG&E during the time period
commencing when a tenant in an individually-metered unit at Applicant’s Service
Address requests termination of liability for payment of PG&E service, and ending
when PG&E establishes service in the name of a new tenant in the same unit. The
service provided by PG&E during this time period shall hereinafter be referred to as
“interim service” at the Applicant’s Service Address below:

Step 2: Check Commodity:  Gas & Electric O Electric only O Gas Only O

Step 3: Would you like a single account for all bills? Yes O No O

Step 4: Please list the service address(es) you want included in this agreement. Include
House number (exact numbers), street, apartment number (if applicable), city and
Zip code.

Service Address:

Attach Additional Service Addresses on Page 3 (if needed).
Step 5: Where do you want the bills mailed?

Billing Address:

City, State and Zip Code:

Terms of Agreement

1) Applicant affirms that Applicant is the owner or manager of the property herein
referred to as “Applicant’s Service Address,” where Applicant’s Service Address is a
property containing separately metered units for lease or rent to third party tenants.

2) Whenever a tenant at Applicant’s Service Address requests termination of liability for
payment for the gas and/or electric service, PG&E will read the meter(s), render a
closing bill to the tenant and transfer the account for Continuous Service to Applicant.
PG&E will send bills for interim service, including any applicable minimum charges or
service charges, to Applicant at the mailing address shown above.

Automated Document — Preliminary Statement Part A Page 1 of 3
Form 02-2590

Advice 3797-G/5000-E

January 2017



4)

5)

6)

7)

8)

9)
10)

Pacific Gas and

Electric Company" CONTINUOUS SERVICE AGREEMENT

Applicant agrees to be responsible for all bills for interim service, including any
applicable minimum charges or service charges, for all units within Applicant’s
Service Addresses.

The electric service will be automatically assigned and billed to the Applicant under
an applicable default rate schedule of PG&E and the Energy Service Provider. If the
service is in Community Choice Aggregation (CCA) area, the service will
automatically be billed under the CCA program which is responsible for procuring
electricity for the customer, unless the account has “opted-out” of the program. Gas
service will be automatically assigned and billed to the Applicant under an applicable
gas rate schedule. Applicant must contact PG&E if Applicant is eligible for and
wishes to select a rate schedule option other than the one automatically assigned to
their Continuous Service account(s).

Nothing in this Agreement prevents Applicant from requesting a rate schedule
change for the Continuous Service account(s), at any time during continuous service
period. All rate schedule changes will become effective as specified in the applicable
rate schedule and in accordance with PG&E'’s gas and electric Rule 12. If Applicant
elects the direct access option for electric Continuous Service account(s), Applicant’s
Electric Service Provider must request direct access service in accordance with
electric Rule 22.

When a closing bill is issued for interim service, PG&E may transfer the amount of
such bill to one of the Applicant’'s open PG&E accounts in accordance with the
provisions of PG&E’s gas and electric Rule 8, Section C.

Should there be any conflict as to the starting date of a new tenant’s responsibility for
PG&E service provided at this address, Applicant assumes responsibility for payment
of bills until the new tenant establishes service with PG&E. Applicant acknowledges
that Applicant has no right to have PG&E retroactively adjust a bill for interim service
in the event of a delay in establishing PG&E service in a tenant’s name.

Applicant agrees that PG&E shall not be held responsible and will be indemnified by
Applicant for any damages resulting from PG&E'’s failure to perform any part of this
agreement. PG&E reserves the right to disconnect services to a tenant for non-
payment of electric and/or gas bills in accordance with PG&E’s gas and electric rules.

This agreement may not be assigned, in whole or in part, to another party.

This agreement may be terminated by either party with 10 days’ written notice to the
other party. Applicant agrees to provide PG&E with a minimum of 10 days’ written
notice prior to a change in Applicant’s status as owner or manager of Applicant’s
Service Address. If this Agreement is terminated for any reason, Applicant shall
remain responsible for the payment of all charges for the Continuous Service which
were incurred in the exercise of this Agreement.

Automated Document — Preliminary Statement Part A Page 2 of 3

Form 02-2590
Advice 3797-G/5000-E
January 2017



Pacific Gas and
J Electric Company”

CONTINUOUS SERVICE AGREEMENT

476-7694 or mailed to PG&E at the following address:

Pacific Gas & Electric Company
Landlord Department
P.O. Box 8329
Stockton, CA 95208

11) Correspondence regarding this Agreement should be sent either by facsimile at (209)

12) This Agreement shall at all times be subject to such changes or modifications by the

Public Utilities Commission of the State of California as said Commission may, from
time to time, direct in the exercise of its jurisdiction.

Property Owner:

Signature

Last 4 digits of SSN or Taxpayer ID (circle appropriate)

Print Name

Print Title (owner, managing member or partner)

Date

Daytime phone

Cell Phone

E —Mail Address

Property Manager
(If Property Manager Authorization
Agreement Exists):

Signature

Last 4 digits of SSN or Taxpayer ID (circle appropriate

Print Name

Print Title (property manager, accountant, etc.)

Date

Daytime phone

Cell Phone

E —Mail Address

Attached Additional Service Addresses (if needed):

Automated Document — Preliminary Statement Part A
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HH Eloattts Commany® CONTINUOUS SERVICE AGREEMENT

As a convenience to our customers who lease or rent individually metered units to tenants,
PG&E offers the “Continuous Service” option. Under the agreement, PG&E agrees to
maintain gas and/or electric service to customer’s vacant units by placing the service
agreements in the applicant’s name when tenants discontinue service.

Please fill out the information below and return this agreement to PG&E as described in
Section 11 of the Terms of Agreement.

Step 1: This Agreement between
(Applicant) and Pacific Gas and Electric Company (PG&E) is to establish and
govern the provision of all gas and electric service by PG&E during the time period
commencing when a tenant in an individually-metered unit at Applicant’s Service
Address requests termination of liability for payment of PG&E service, and ending
when PG&E establishes service in the name of a new tenant in the same unit. The
service provided by PG&E during this time period shall hereinafter be referred to as
“interim service” at the Applicant’s Service Address below:

Step 2: Check Commodity:  Gas & Electric O Electric only O Gas Only O

Step 3: Would you like a single account for all bills? Yes O No O

Step 4: Please list the service address(es) you want included in this agreement. Include
House number (exact numbers), street, apartment number (if applicable), city and
Zip code.

Service Address:

Attach Additional Service Addresses on Page 3 (if needed).
Step 5: Where do you want the bills mailed?

Billing Address:

City, State and Zip Code:

Terms of Agreement

1) Applicant affirms that Applicant is the owner or manager of the property herein
referred to as “Applicant’s Service Address,” where Applicant’s Service Address is a
property containing separately metered units for lease or rent to third party tenants.

2) Whenever a tenant at Applicant’s Service Address requests termination of liability for
payment for the gas and/or electric service, PG&E will read the meter(s), render a
closing bill to the tenant and transfer the account for Continuous Service to Applicant.
PG&E will send bills for interim service, including any applicable minimum charges or
service charges, to Applicant at the mailing address shown above.

Automated Document — Preliminary Statement Part A Page 1 of 3
Form 02-2590

Advice 3797-G/5000-E

January 2017



4)

5)

6)

7)

8)

9)
10)

Pacific Gas and

Electric Company" CONTINUOUS SERVICE AGREEMENT

Applicant agrees to be responsible for all bills for interim service, including any
applicable minimum charges or service charges, for all units within Applicant’s
Service Addresses.

The electric service will be automatically assigned and billed to the Applicant under
an applicable default rate schedule of PG&E and the Energy Service Provider. If the
service is in Community Choice Aggregation (CCA) area, the service will
automatically be billed under the CCA program which is responsible for procuring
electricity for the customer, unless the account has “opted-out” of the program. Gas
service will be automatically assigned and billed to the Applicant under an applicable
gas rate schedule. Applicant must contact PG&E if Applicant is eligible for and
wishes to select a rate schedule option other than the one automatically assigned to
their Continuous Service account(s).

Nothing in this Agreement prevents Applicant from requesting a rate schedule
change for the Continuous Service account(s), at any time during continuous service
period. All rate schedule changes will become effective as specified in the applicable
rate schedule and in accordance with PG&E'’s gas and electric Rule 12. If Applicant
elects the direct access option for electric Continuous Service account(s), Applicant’s
Electric Service Provider must request direct access service in accordance with
electric Rule 22.

When a closing bill is issued for interim service, PG&E may transfer the amount of
such bill to one of the Applicant’'s open PG&E accounts in accordance with the
provisions of PG&E’s gas and electric Rule 8, Section C.

Should there be any conflict as to the starting date of a new tenant’s responsibility for
PG&E service provided at this address, Applicant assumes responsibility for payment
of bills until the new tenant establishes service with PG&E. Applicant acknowledges
that Applicant has no right to have PG&E retroactively adjust a bill for interim service
in the event of a delay in establishing PG&E service in a tenant’s name.

Applicant agrees that PG&E shall not be held responsible and will be indemnified by
Applicant for any damages resulting from PG&E'’s failure to perform any part of this
agreement. PG&E reserves the right to disconnect services to a tenant for non-
payment of electric and/or gas bills in accordance with PG&E’s gas and electric rules.

This agreement may not be assigned, in whole or in part, to another party.

This agreement may be terminated by either party with 10 days’ written notice to the
other party. Applicant agrees to provide PG&E with a minimum of 10 days’ written
notice prior to a change in Applicant’s status as owner or manager of Applicant’s
Service Address. If this Agreement is terminated for any reason, Applicant shall
remain responsible for the payment of all charges for the Continuous Service which
were incurred in the exercise of this Agreement.

Automated Document — Preliminary Statement Part A Page 2 of 3

Form 02-2590
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Pacific Gas and
J Electric Company”

CONTINUOUS SERVICE AGREEMENT

476-7694 or mailed to PG&E at the following address:

Pacific Gas & Electric Company
Landlord Department
P.O. Box 8329
Stockton, CA 95208

11) Correspondence regarding this Agreement should be sent either by facsimile at (209)

12) This Agreement shall at all times be subject to such changes or modifications by the

Public Utilities Commission of the State of California as said Commission may, from
time to time, direct in the exercise of its jurisdiction.

Property Owner:

Signature

Last 4 digits of SSN or Taxpayer ID (circle appropriate)

Print Name

Print Title (owner, managing member or partner)

Date

Daytime phone

Cell Phone

E —Mail Address

Property Manager
(If Property Manager Authorization
Agreement Exists):

Signature

Last 4 digits of SSN or Taxpayer ID (circle appropriate

Print Name

Print Title (property manager, accountant, etc.)

Date

Daytime phone

Cell Phone

E —Mail Address

Attached Additional Service Addresses (if needed):

Automated Document — Preliminary Statement Part A
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| Pacific Gas and INTERIM-CONTINUOUS SERVICE
) Electric Company® AGREEMENT

As a convenience to our customers who lease or rent individually metered units to tenants,
PG&E offers the “Continuous Service” option. Under the agreement, PG&E agrees to
maintain gas and/or electric service to customer’s vacant units by placing the service
agreements in the applicant’s name when tenants discontinue service.

Please fill out the information below and return this agreement to PG&E as described in
Section 11 of the Terms of Agreement.

Step 1: This Agreement between
(Applicant) and Pacific Gas and Electric Company (PG&E) is to establish and
govern the provision of all gas and electric service by PG&E during the time period
commencing when a tenant in an individually-metered unit at Applicant’s Service
Address requests termination of liability for payment of PG&E service, and ending
when PG&E establishes service in the name of a new tenant in the same unit. The
service provided by PG&E during this time period shall hereinafter be referred to as
“linterim Sservice” at the Applicant’s Service Address below:

Step 2: Check Commodity: _ _GasAS & Electric O-— - Electric only
Orecrric—  BOTHGas only O
Step 3: Would you like a single account for all bills? Yes [ No [

Step 4: Please list the service address(es) you want included in this agreement. iaclude
Include House number (exact numbers), street, apartment number (if applicable),

and-city and zip code.

Service Address:

Attach Additional Service Addresses on Page 3 (if needed).

Step 5: Where do you want the bills mailed?

Billing Address:

City, State and Zip Code:

Terms of Agreement

1) Applicant affirms that Applicant is the owner or manager of the property herein
referred to as “Applicant’s Service Address,” where Applicant’s Service Address is a
property containing separately metered units for lease or rent to third party tenants.

2) Whenever a tenant at Applicant’s Service Address requests termination of liability for
payment for the gas and/or electric service, PG&E will read the meter(s), render a
closing bill to the tenant and transfer the account for taterim-Continuous Service to
Applicant. PG&E will send bills for finterim Sservice, including any applicable
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5)

7)

Pacific Gas and INFERIM-CONTINUOUS SERVICE
Electric Company”® AGREEMENT

minimum charges or service charges, to Applicant at the mailing address shown
belewabove.

Applicant agrees to be responsible for all bills for {interim Sservice, including any
applicable minimum charges or service charges, for all units within Applicant’s
Service Addresses.

Unless-otherwise-specified-by-Applicant-electric-thterim-ServiceThe electric service

will be automatically assigned and billed to the Applicant under an applicable default
rate schedule of PG&E and the Energy Service Provider. If the service is in
Community Choice Aggregation (CCA) area, the service will automatically be billed
under the CCA program which is responsible for procuring electricity for the
customer, unless the account has “opted-out” of the program. Gas service will be

automatically assigned and billed to the Applicant the-full service-eption-of-an
apphcable-electricrate-schedule,and/orunder an applicable gas rate schedule.
underwhich-gas-is-procured-for-Applicant by PG&E. Applicant must contact PG&E if

Applicant is eligible for and wishes to select a rate schedule option other than the one
automatically assigned to their Continuous Service an-account(s)-fertaterim-Service.

Nothing in this Agreement prevents Applicant from requesting a rate schedule
change for the trterim-Continuous Service account(s), at any time during the-period
efHnterim-Servicecontinuous service period. All rate schedule changes will become
effective as specified in the applicable rate schedule and in accordance with PG&E’s
gas and electric Rule 12. If Applicant elects the direct access option for electric
aterim-Continuous Service account(s), Applicant’s Electric Service Provider must
request direct access service in accordance with electric Rule 22.

When a closing bill is issued for linterim Sservice, PG&E may transfer the amount of
such bill to one of the Applicant’'s open PG&E accounts in accordance with the
provisions of PG&E’s gas and electric Rule 8, Section C.

Should there be any conflict as to the starting date of a new tenant’s responsibility for
PG&E service provided at this address, Applicant assumes responsibility for payment
of bills until the new tenant establishes service with PG&E. Applicant acknowledges
that Applicant has no right to have PG&E retroactively adjust a bill for finterim
Sservice in the event of a delay in establishing PG&E service in a tenant’'s name.
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‘ Pacific Gas and
D Electric Company”

INFERIM-CONTINUOUS SERVICE

AGREEMENT

8) Applicant agrees that PG&E shall not be held responsible and will be indemnified by
Applicant for any damages resulting from PG&E'’s failure to perform any part of this
agreement. PG&E reserves the right to disconnect services to a tenant for non-
payment of electric and/or gas bills in accordance with PG&E’s gas and electric rules.

9) This agreement may not be assigned, in whole or in part, to another party.

10) This agreement may be terminated by either party with 10 days’ written notice to the
other party. Applicant agrees to provide PG&E with a minimum of 10 days’ written
notice prior to a change in Applicant’s status as owner or manager of Applicant’s
Service Address. If this Agreement is terminated for any reason, Applicant shall

\ remain responsible for the payment of all charges for taterim-the Continuous Service
which were incurred in the exercise of this Agreement.

11) Correspondence regarding this Agreement should be sent either by facsimile at (209)
476-7694 or mailed to PG&E at the following address:

Pacific Gas & Electric Company
Landlord Department
P.O. Box 8329
Stockton, CA 95208

12) This Agreement shall at all times be subject to such changes or modifications by the
Public Utilities Commission of the State of California as said Commission may, from
time to time, direct in the exercise of its jurisdiction.

Property Owner:

Signature

Last 4 digits of SSN or Taxpayer ID (circle appropriate)

Print Name

Print Title (owner, managing member or partner)

Date

Daytime phone

Cell Phone

E —Mail Address

Property Manager
(If Property Manager Authorization

Agreement Existsi-appropriate):

Signature

Last 4 digits of SSN or Taxpayer ID (circle appropriate

Print Name

Print Title (property manager, accountant, etc.)

Date

Daytime phone

Cell Phone

Automated Document — Preliminary Statement Part A
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| Pacific Gas and INTERIM-CONTINUOUS SERVICE
) Electric Company® AGREEMENT

Attached Additional Service Addresses (if needed):
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PG&E Gas and Electric
Advice Filing List
General Order 96-B, Section IV

AT&T

Albion Power Company
Alcantar & Kahl LLP
Anderson & Poole
Atlas ReFuel

BART

Barkovich & Yap, Inc.

Bartle Wells Associates

Braun Blaising McLaughlin & Smith, P.C.

Braun Blaising McLaughlin, P.C.

CPUC

California Cotton Ginners & Growers Assn
California Energy Commission

California Public Utilities Commission
California State Association of Counties

Calpine

Casner, Steve

Cenergy Power

Center for Biological Diversity
City of Palo Alto

City of San Jose

Clean Power

Clean Power Research
Coast Economic Consulting
Commercial Energy

Cool Earth Solar, Inc.

County of Tehama - Department of Public
Works

Crossborder Energy

Crown Road Energy, LLC
Davis Wright Tremaine LLP
Day Carter Murphy

Defense Energy Support Center
Dept of General Services
Division of Ratepayer Advocates

Don Pickett & Associates, Inc.
Douglass & Liddell

Downey & Brand

Ellison Schneider & Harris LLP

Evaluation + Strategy for Social
Innovation

G. A. Krause & Assoc.

GenOn Energy Inc.

GenOn Energy, Inc.

Goodin, MacBride, Squeri, Schlotz &
Ritchie

Green Charge Networks

Green Power Institute

Hanna & Morton

ICF

International Power Technology
Intestate Gas Services, Inc.

Kelly Group

Ken Bohn Consulting

Leviton Manufacturing Co., Inc.
Linde

Los Angeles County Integrated Waste
Management Task Force

Los Angeles Dept of Water & Power
MRW & Associates

Manatt Phelps Phillips

Marin Energy Authority

McKenna Long & Aldridge LLP
McKenzie & Associates

Modesto Irrigation District

Morgan Stanley
NLine Energy, Inc.
NRG Solar
Nexant, Inc.

ORA
Office of Ratepayer Advocates

Office of Ratepayer Advocates, Electricity
Planning and Policy B

OnGrid Solar
Pacific Gas and Electric Company
Praxair

Regulatory & Cogeneration Service, Inc.

SCD Energy Solutions

SCE
SDG&E and SoCalGas
SPURR

San Francisco Water Power and Sewer

Seattle City Light

Sempra Energy (Socal Gas)

Sempra Utilities

SoCalGas

Southern California Edison Company

Southern California Gas Company
(SoCalGas)

Spark Energy

Sun Light & Power

Sunshine Design

Tecogen, Inc.

TerraVerde Renewable Partners

TerraVerde Renewable Partners, LLC
Tiger Natural Gas, Inc.

TransCanada

Troutman Sanders LLP

Utility Cost Management

Utility Power Solutions

Utility Specialists

Verizon
Water and Energy Consulting
Wellhead Electric Company

Western Manufactured Housing
Communities Association (WMA)

YEP Energy
Yelp Energy



