corme, Lauryl Morera
starner Marme: Utility Management Corporation
storner Code: 5554

Pacific Gas and Electric Company ®
- California Gas Transmission

INSIDEtrace

Nomi ons ~ CPBA - | Usage - | B ntracts -~ | Customer =  Reports = Pipe Ranger

uery Trades

‘ Welcome to INSIDEtrace

bout INSIDEtracc | Home

reate Market Center Trade

Q
Create Trade
[
[

onfirm/Reject Trade acific Gas and Electric Company.
BT rights reserved.

An In-Depth Guide
to

Imbalance Trading

on

PG&E’s California Gas Transmission System

INSIDEtracc

OCtObCI', 2008 Pacific Gas and Electric Company ™
' California Gas Transmission




One Introduction

INEEOQUCTION ..ottt sttt ettt et b e et b ettt e et et ebesae e e eneen 3
Starting the INSIDELIraCC APPLICALION. ......ccuiiiiiiiiiieiierie ettt ettt et e e esnaesaeas 4
LOZEING Ottt ettt h e b et e bttt e a e e h e e bt et e ea bt em b e eaee e bt e sbe e bt e maesaeesheenbeenteenteens 6
Log@ING Off ...ttt ettt e a e e a e e s b ekt e bt ea b e e et e s bt e sbe e bt et eaeesbeenbe e teenteens 6
Changing Your PASSWOT ... ...cccuiiiiiiiiiiieee ettt sttt et et ae et e b e b e e be e e saeeeee 7
Two Imbalance Trading Process
Accessing the Imbalance Trading SCIEEM.........cccviiiiiiiiiieieeeeeert ettt enee e eneeas 8
Create Trade SCIEEM ......coviiiiiiiiirtiee ettt sttt ettt se e ettt ese s e st e saeebeeseennennens 9
FIELd DIESCIIPLIONS: ...eevviiiiieirieiiieteetiete et et e ete e teeteesteesaesteesreesseesseesseessasssessaesseesseassesssesssesseessesssesseesseesensseans 9
BUTTONS: ..ttt ettt st b et ettt a b s a e bt et ea et b e sa e bt et neae e 10
Creating @ NEW TTAC.......ccoiiieiieiieieee ettt ettt et et e e b e s taeste e beesseesseeseesseesseesseesseassesssensnesens 10
QUETY BaALANCES. ... eouvieiiieieiieitiecte ettt ettt ettt ettt e et esteeste e beesbeessessaesseesseesseenseesseessessaenssesseessaenseensesnnenees 11
(0 131S o I 7 1d OSSPSR 13
MOQIETING TTAACS ....veeveeeieiiieetieeie ettt te et e e et e st e s se et e esseesseessesneeasse st anseenseanseansesseenseenseensennsesnnennns 14
ConfIrm/REJECE TTAACS ....ecvveeeieiieiieieeie sttt ettt ettt et e eebesstesseesseeseenseeasesaeesseeseenseenseansennsenseennens 15
Three Market Center Trading
Create Market Center TTAAE .......co.eiieieieiereeere ettt ettt b e st ebe e e e 17
Four Simple Trading Example
Simple Trading EXamPIe........cc.ooouiiiieiieieee ettt ettt et st see e bt et e sneesneenaeeneeens 18
Five Imbalance Trading Messages
ImMbalance Trading MESSAZES ......cecverrverierieriietietieteetesteseesteeseetesssesseesseesseenseanseassesssesseesseesseensesnsesnsennns 19
Six Market Center Trades Messages
Market Center TTades IMESSAZES. ......ecuierrierieiieiertiesteesteeteseesetesseeseessesseesssesseesseessesssesssesssesseessesssessseensenses 20
Seven Troubleshooting
TTOUDIESNOOTINE. ...ttt ettt h et a et e e be et e e bt eaeeb e emeenee e et e abeeaeebeeneeneeneansenes 21

October, 2008



One Introduction

Introduction

This user guide provides explanations and illustrations for all aspects of Imbalance Trading through
California Gas Transmission’s INSIDEtracc system.

In the pages that follow, you will learn how to log on and off INSIDEtracc through CGT’s Pipe Ranger
Web site, retrieve your Balance and Imbalance Account balances, access archived trades, and most
importantly, how to electronically trade and resolve your imbalances. A simple imbalance trading
overview and trouble shooting tips are included in the Appendix that follows.

Trade period dates are posted on CGT’s Pipe Ranger Web site and can be found on the current month
Cashout Rates link under the Tools & Services, Imbalance Trading section of the site. The Imbalance
Trading period typically begins no later than the 15™ of the month and lasts until the close of NYMEX
(close of Henry Hub Gas Future Contracts). The CPBA Trade Period closes the last business day of the
month.

If you have questions or need help with any features of Imbalance Trading, please contact a CGT Account
Services Representative at 1.800.343.4743.
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Introduction

Starting the INSIDEtracc Application

From the Pipe Ranger Web site home page (www.pge.com/pipeline), click on the INSIDEtracc Log On
link. You can find the INSIDEtracc Log On link under the top navigation INSIDEtracc link or using the
link in the right-hand Pipe Ranger Controls navigation.

Pacific Gas and Electric Company * |
California Gas Transmission |
Pipe Ranger j L A am

e T TR
about cgt products | Eltools & services operating data | reference/flibrary | B INSIDE#racc

2/5/2008 Mo OFD
2/6/2008 Mo OFD
2/7/2008 Mo OFD

Scheduled Yolumes by Path
Updated each c

INSIDE}racc
Log on

Pipeline Maintenance
Updat
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Introduction

Enter your INSIDEtracc User Name and Password, then click . If you do not currently have an
INSIDEtracc User Name and Password, click the “Register here!” link and follow the sign-up instructions.

ik - Too 3 2 |
Pacific Gas and Need help?
' Electric Company i 4 Try our L‘I'I.?E HEIP
y E Click Here
INTERNET APPLICATIONS
Login
Fleaze enter wour user name and password to login.
User Hame: ||
Pazsword: I

| CANCEL |.:,r | RESET WALUES

Forgot yvour user name ? Click here to have it e-mailed to you.

Forgot your password? Click here to have a temporary password e-mailed 1o wou.
Hew user ? Bedister here!

Heed assistance ? E-mail us at Autherticationi@poge com.

From the Login screen, you will be able to:

e Logon to INSIDEtracc
e Have your User Name or a temporary password e-mailed to you
e Register as a new user

E NOTE: After five (5) tries with an incorrect password, the authentication process will

automatically lock you out of the system for a minimum of 15 minutes, or maximum of
one hour. CGT strongly recommends clicking the link to have a new password sent
to you after three (3) incorrect tries to prevent being locked out of the system.
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Introduction

Logging On

Once you have successfully logged on, the INSIDEtracc Home page will appear.

Pacific Gas and Electric Company ™ i e, Lauryl Morera
California Gas Transmission Custorner Narne: UHility Management Corporation
Custormner Code: 5554

INSIDEtrace

Nominations = | CPBA -~  Usage - Balancing -~ | Contracts - | Customer - | Reports - | Pipe Ranger Logout

‘ Welcome to INSIDEtracc

My Account | About INSIDEtscc | Home

Copyright @ 2008 Pacific Sas and Electric Company.
All rights reserved,

E NOTE: After two hours of activity or inactivity, you will be prompted to re-enter your logon
information. Once you have re-entered your logon information, you will be returned to
the screen you were using and all data will be current.

Logging Off

To log out of INSIDEtracc,

e  Click the top navigation Pipe Ranger link to open a new browser window for CGT’s Pipe Ranger
Web site.
e  Click into the INSIDEtracc window and click the Logout link on the top navigation bar

A logout confirmation page will appear. You are now properly logged off.

Pacific Gas and - g ) Need .II'EI_]'.?? i
W B Electric Company _ 21 | TryourLive Hefp
4 E Click Here

You have been logged out.

CONTIMUE

Click the button to return to PG&E’s company Web site or close your browser window using
the X in the top right corner.

E NOTE: Always end your INSIDEtracc session by logging off. Please do not move to another
application without logging off first.
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Introduction

Changing Your Password
To change your password:

e  Click the My Account link within any of the INSIDEtracc pages.
(or)
e From the authentication login screen, click the “Forgot your password?” link to have a temporary
password sent to you.
e Logon with the temporary password; you will be asked to change your password at that time. The
system will record your new Password and the INSIDEtracc Home page will appear.

Your Password may be up to 10 alpha-numeric characters (letters and/or numbers) and must be at least 6
characters in length. CGT recommends the following guidelines be used when changing passwords:

Set length to be at least eight characters.

Include a mix of numbers, characters, uppercase and lowercase letters, with letters mixed.
Do not form recognized words.

Use a number at the beginning or end.

[| NOTE: Passwords are C8Se SensltivE.
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Two Imbalance Trading Process

Accessing the Imbalance Trading Screen
Use the Balancing navigation selection to Query Balances, Query Trades, Create Trade, or

Confirm/Reject Trade.

e, Lauryl Morera
Custorner Marme: Utlity Management Corporation

Customer Code: 5354

Pacific Gas and Electric Company *
California Gas Transmission
Logout

INSIDEtrace .
Balancing _~ | Contracts - | Customer - | Reports ~  Pipe Ranger

CPBA ~  Usage ~

Nominations -

Query Balances
Welcome to INSIDEtrace Query Trades
Sre stelliads bout INSIDE#ace | Home

Create Market Center Trade

Confirm/Reject Trade acific Gas and Electric Company.
T rights reserved.

The Create Market Center Trade selection is used to net park and lend balances, and is

[INOTE:

detailed in Section Three of this document.
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Imbalance Trading Process

Create Trade Screen

iy e, Lauryl Morera
Custorner Name: Utility Management Corporation

Pacific Gas and Electric Company ®
California Gas Transmission
D Custorner Code: 5554

INSIDEtrace

Mominations -~ CPBA -~ Usage -~ Balancing ~  Contracts -~ Customer -~ Reports -~  Pipe Ranger

Logout

Create Trade
TRADE DETAIL

*Imbalance Month/Year: [pg/z007 D *Yolume I:l
{Therms):
SOURCE DESTINATION

*Src Cust code: H | *Dest Cust code:

| |

+Src Bal Acct: | =] | | | *DestBal Acct: [ =] | e
| |
| |

Src Bal Type: | Dest Bal Type:

Src Contract Type: | Dest Contract

Type:
Submit
Field Descriptions:
Imbalance The month and year for which you are trading the imbalance. This field is set
Month/Year to the previous calendar month, which is the imbalance month currently being

traded.

[I NOTE: If you are trading or retrieving an Operating Imbalance, this

field must be changed to three months prior to the current
Trade Period.

Volume The volume of therms (not decatherms) to be traded.
(Therms)

Src Cust Code  (Source Customer Code) This is the 4-digit customer code designating the
owner of the Source Balancing Account.

Source Bal (Source Balance Account) Identifies the Balance/Imbalance Account from

Acct which the volume will be traded. Valid Source Balance/Imbalance Accounts
include NBAA Cumulative, Premises Cumulative, Noncore Storage, CTA
Operating, CTA Cumulative, Core Storage, and CPBA Accounts.

While trades may be made to or from Storage Accounts, they may not be
made between two Storage Accounts.

Src Bal Type  (Source Balancing Type) Identifies the type of source balancing account. This
field will automatically populate once the Source Balance Account has been

entered.
Dest Cust (Destination Customer Code) This is the 4-digit customer code designating the
Code owner of the Destination Balancing Account.
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Imbalance Trading Process

Dest Bal Acct  (Destination Balance Account) ) Identifies the Balance/Imbalance Account

from which the volume will be traded. Valid Source Balance/Imbalance
Accounts include NBAA Cumulative, Premises Cumulative, Noncore
Storage, CTA Operating, CTA Cumulative, Core Storage, and CPBA
Accounts.

While trades may be made to or from Storage Accounts, they may not be
made between two Storage Accounts.

Dest Bal Type (Destination Balancing Type) Identifies the type of destination balancing

account. This field will automatically populate once the Destination Balance
Account has been entered.

Buttons:

Submit

Enters a trade proposal in the system prior to confirmation.

Creating a New Trade

Prior to creating a trade, you will need to negotiate with an appropriate trade partner independently of the
INSIDEtracc Imbalance Trading application. Once you have identified a trading partner, you should do the
following before you create your trade:

Retrieve account balances to determine types and volumes of imbalance trades.

Exchange Customer Codes, Source and Destination Balance Account Codes and Names, types of
accounts, and total volume of therms to be traded.

Determine which trade partner will enter the trade and which will confirm it electronically.

Once you have finished exchanging trade information, follow these steps to create your trade:

Enter the Imbalance Month/Year in the Imbalance Month/Year field for the imbalance you are
trading.

[I NOTE: This field defaults to the prior month, which represents the imbalance month for any

Cumulative Imbalance. If you are a trade partner for an Operating Imbalance, this field
must be changed to reflect three months prior. For example, if the trade period is 6

(June) yyyy, the Operating Imbalance Month and Year should be changed to 3 (March)
yyyy. This date change must be made only for trades involving Operating Imbalances.

Enter the volume of therms in the Volume (Therms) field.

Enter the Source Customer Code and Source Balance Account Name in the Src Cust Code and
Src Bal Acct fields on the left side of the trading screen. If you are trading from a Core Transport
Agent (CTA) Balance Account, you must select the appropriate CTA Balance Account type from
the drop down menu using the button. This step is necessary because the three types of
CTA Balance Accounts have identical 5-digit codes.

Enter the Trading To Customer Code and Destination Balance Account Name in the Dest Cust
Code and Dest Bal Acct fields on the right side of the trading screen. If you are trading to a CTA
Account, you must first enter the CTA Balance Account Name in the Dest Bal Acct field before
accessing the appropriate account with the button. This step is necessary because the three
types of CTA Balance Accounts have identical codes.

Click once on the button.
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Imbalance Trading Process

e  The trade will appear in the Balance/Imbalance Trades Table and display a Pending status.

[I NOTE: The customer submitting the trade may be either the source customer or the destination
customer.

A trade may also be created between two Balance Accounts owned by the same entity.
When submitted, the status of this trade will immediately display as Confirmed since
accounts having a single owner or agent do not require confirmation.

Query Balances

To view account balances, select Balancing, Query Balances from the top navigation. A list of the most
recent trading period account balances will be shown in the table, sorted by Balance Account Type.

You may view both Imbalance Accounts and Balance Accounts with the Imbalance Trading tool.
Imbalance accounts include Cumulative, Operating, and California Production (CPBA) Accounts. Balance
accounts include Market Center Parking and Lending Accounts as well as Storage Accounts.

Welcarme, Lauryl Morera
Custorner Marme: Utility Management Corporation
Custorner Code: 5354

Pacific Gas and Electric Company ® I o
2 = Hg e
California Gas Transmission .

INSIDEtrace

Nominations = | CPBA ~ Usage -  Balancing ~ | Contracts ~ | Customer -~ | Reports - | Pipe Ranger Logout

Query Balances
FILTER

Filter By:
QUERY
Bal Acct Code: [ =] |‘.ﬁ
Bal Type: [ |
Contract Type: | |

Query

e Select a specific balance account by choosing an account from the drop down list in the Bal Acct
Code field to see just that account information. Click the [QUERY] button to refresh the table.

e Select an account category to see only specific types of accounts. Click the button to
refresh the table.
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Imbalance Trading Process

ok

Nominations

INSIDEtrace

CPBA ~

Usage -

Pacific Gas and Electric Company ®
California Gas Transmission

Balancing ~

Contracts -

Customer

, Lauryl Morera

Customer Hame: Wility Management Corporation
Custorner Code: 5554

Reports -

Pipe Ranger

Logout

Query Balances

FILTER
Filter By: By Account Code &
QUERY

Bal Acct Code: |

[

Bal Type: |

Contract Type: |

12 Results

Balance Account Code

Bal Acct Name

Export options: 4z] C5¥ | X Excel | "3 POF

Bal Acct Type

Current Balance{Therms)

_Query |

Must Trade to Avoid Cashout

S554PMLOOL Utility Mgrmt. Park Balance 50,000 MN/A
S554PDG001 Utility Mgmt. Park Balance 29,900 MNAA
5554PKS001 Utility Mgmt. Park Balance 4,600 Nf&
S554PTPOOL Utility Mgmt. Park Balance -35,000 MN/A
SE54LEX001 Utility Mgrmt. Lend Balance -338,000 HAA
S5554LTPOOL Utility Mgmt. Lend Balance -215,000 Nf&
S5554NFS001 Utility Mgmt. Storage Balance 500 MAA
5E54LC G001 Utility Mgmt. Lend Balance -60,000 HAA
CPBASS54-1 CPBA for 5554-1 CPBA Cumulative -185,000 -163,500
5554PCGO01 Utility Mgmt. Park Balance Elili) MAA
SE54LMLOOL Utility Mgmt. Lend Balance -69,000 HAA
S5554LKS001 Utility Mgmt. Lend Balance -27,400 M/A

Imbalance Account balances are current only during the Trade Period.

Current Balance Account balances may be retrieved at any time regardless of the
Trade Period being in effect or not.

¢ In the illustration above, the difference between the Current Balance (Therms)
and Must Trade to Avoid Cashout represents the applicable Tolerance Band for
the type of balance account displayed. Please check the tariffs since rules
governing Balance Account types differ.

[[NoTE: -
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Imbalance Trading Process

Query Trades

To view current trades, select Balancing, Query Trades from the top navigation. A list of the most recent

trading period account trades will be shown in the table, sorted by Status.

Query Trades

QUERY
Filter By:

|Imbalance Month/vear + Trade Date x|

DATES
Imbalance

Month/Year: Trade Date:

3

DESTINATION
Dest Cust Code:

SOURCE
Src Cust Code:

—_—
I

Src Bal Acct: Dest Bal Acct:

Src Bal Type: Dest Bal Type:

=

—
| J

8 Results
Trade Src Src Src Dest Dest Dest Dest
Src Bal Src Bal Dest Bal Trade Imbalance L)
Status Yolume Bal Cust Cust Bal Bal Cust Cust A
{Therms) Type (Ew)= Mame Code MName Type (Fw) Mame Code Name Daimfiime  [iomiy//iear ]
Confirmed &,250 ;‘;[‘;nce 9999PCGO0T TEST1 9999 TEST1 EZT:ME 9999LCG020 TEST1 9999  TEST1 3’;2,2’;2008 04/2003 o
Confirmed 33,110 ;‘er:nce 9999PCGO01 TEST1 9999  TEST1 EEaT:n:e 9999LCG020 TEST1 9999  TESTL gg@g?ﬂﬂﬁ 0442008 o
' HBAA TEST 1 NGSA GEN GEN 4/20/2008 ]
Gamtimed 10,000 1 halance MBAAIISY et 9993 TESTL pbiiance 1234567 pockers 1277 pockers 173z geans ]
Canfirmed 2,097 0BM pnasase [anl 9993 TESTL MBMA \passns ARG NRAA 5388 MACARCO 1hgh " 0afzns o
Corfirmed (T G PR ECEE TESTL agen TesTy G e 7654321 K e 9993 TEST1 ‘;*;2:3*;2””3 03/2008 o
Confirmed 100,306 48 wpasgsss TESTL ases TEsTi NSEA  gesasee BARK L oggeg  qpsTy  M2DE008 o500 ot
4/26,/2008
Rejected 735,500 MBM - nBasgass LEB?‘EI 9999 TEST1 S99 gaganrenor apc 8888 MACAROO 1’;:3’; 03/2008 0
MBAA TEST1 HBAL 4/26/2005 4
Rejected 40,000 OB NBAA999Y pRas 9999 TESTL [OBA wBsspges  ABC MBAA S388  MacAROO  JRYRY 03/2008 o
Export options: £2] 5V | ¥ Excel | S POF
| |
My Account | About INSIDERaCce | Home
Copyright @ 2008 Pacific Gas and Electric Company.
All rights reserved.,
Options to limit your current trades query include the following fields (all yellow mandatory fields are
required for the query):
o Filter By ~ limits your query to one of several selections.
o Imbalance Month/Year ~ limits your query to a specific imbalance month and year.
e Trade Date ~ limits your query to a specific trade date.
e Click on the button to populate the Results Table with your selections.
October, 2008 13



Imbalance Trading Process

Modifying Trades

Once confirmed, a trade may not be modified. If you wish to change a trade you have previously entered,
you must reject the pending trade and re-enter the desired trade:

e Select Balancing, Confirm/Reject Trade from the main navigation.

e Click once on the icon in the Actions column for the Pending trade you wish to modify. This
action causes that particular trade to populate a new screen with the Pending trade information.
Click on the Reject button.

e  Re-enter the desired trade by navigating to Balancing, Create Trade from the main navigation.
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Imbalance Trading Process

Confirm/Reject Trades

After your trading partner has entered a trade, you will need to confirm or reject it. A trade may be rejected

by either trade partner prior to confirmation.

Pending Trades

1 Results
Trade Src Src Src Dest Dest Dest
Actions ¥Yolume 5.:-.‘: B:I SE‘;‘?:I Bal Cust Cust Bal D%sotdial Bal Cust
(Therms) ¥p Name Code Name Type Name Code

NEAA Wy Utilty  NBAA ABC
@ =00 Imbalance NBAASSES Mgt By Mgt Imbalance MEAABEEE ypan £y
NBAA
(4

About INSIDE#scc | Home

Copyright @ 2008 Pacific Gas and Electric Company.
All rights reserved.

Action Required: Please Confirm or Reject

Confirm/Reject Trade
SUBMITTER
Submitter: 8388 ABC Corporation

TRADE DETAIL

Yolume (Therms): 25,000 Imbalance MonthfYear:
Trade Date/Time: 11/18/2009 10:48 Status:
SOURCE DESTINATION
Src Cust code: 9999 (Utilty Management Corporation) Dest Cust code:
Src Bal Acct: NBAAGSSS (Utiity Mgt NBAA) Dest Bal Acct:
Src Bal Type: NBAA Imbalance Dest Bal Type:
SOURCE ACCOUNT POSITION (THERMS)
Starting BalancefImbalance: 136,729
Ending Balance/Imbalance: 136,729
Must Trade to Avoid Cashout: 18,538

Dest

Cust Trade Imbalance Submitl
us DatefTime MonthfYear By Coc
MName
ABC 111812009
8888

Corp 10:45 1072009

*
10/2009
Pending

8888 (ABC Corporation)
NBAAZEEE (ABC NBAA)
NBAA Imbalance

[(confirm ] [ Reject | [ Back To Pending Trades |

about INSIDE#scc | Home

Copyright @ 2008 Pacific Gas and Electric Company.
all rights reserved.

[I NOTE: e Each trading party will only view their own account position. In this example,
) Customer 9999 is viewing a trade made with Customer 8888. Customer 9999 will
only be able to view the Source Account Position, since the source account

belongs to them.

| Carfhirm Bapact | | Bade To Pending Trades

. Confirm and Reject buttons will be enabled
if you are confirming or rejecting a pending trade. Only the Reject button will

show if you are the party that entered the trade.

October, 2008
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Imbalance Trading Process

To confirm a trade:

Select Balancing, Confirm/Reject Trade from the top navigation.

When you logon to the application, you will see all your Pending trades for the current Trade
Period in the Results Table.

Click once on the icon in the Actions column for the Pending trade you wish to confirm. This
action causes that particular trade to open a new screen with the Pending trade information.

Click once on the [CONFIRM] button.

If the trade successfully passes through a series of validations, it will appear in the Results Table
and display a Confirmed status.

Should the trade not pass the validations, a message indicating this will display. The trade will
retain a Pending status until appropriate action is taken by either party to correct the element
determined to be invalid.

[I NOTE: If the Pending status shows an asterisk (*), it means you have not confirmed the trade

your trading partner originally entered. Holding your cursor over the icon will show the
float-over message, “Action Required: Please Confirm or Reject.”

If the Pending status does not have an asterisk, it means your trading partner has not
confirmed the trade you originally entered. Holding your cursor over the icon will show
the float-over message, “Awaiting confirmation.”

To reject a trade:

Select Balancing, Confirm/Reject Trade from the top navigation.

When you logon to the application, you will see all your Pending trades for the current Trade
Period in the Results Table.

Click once on the icon in the Actions column for the Pending trade you wish to reject. This action
causes that particular trade to open a new screen with the trade information.

Click once on the button. This action causes the trade to display in the Results Table with
a Rejected status.

[I NOTE: When the Trade Period expires, the status of all remaining Pending trades will change to

Expired. Any remaining imbalance outside the applicable Tolerance Band will be subject
to cashout.

October, 2008 16



Three Market Center Trading

Create Market Center Trade

Use the Balancing navigation selection to Create Market Center Trade. Market Center trades can be
made any day of the month, at your convenience.

=
Pacific Gas and Electric Company * | | ‘“",';3;_...‘\‘ 2, Lauryl Morera
California Gas Transmission M= Customer Mame: Utility Management Corporation
Customer Code: 5354

INSIDEtrace

Nominations ~ | CPBA ~  Usage ~ Balancing ~ | Contracts ~  Customer -~ | Reports ~  Pipe Ranger Logout

Query Balances

‘ Welcome to INSIDEtrace Query Trades

Create Trade
Create Market Center Trade

bout INSIDE#asc | Home

Confirm/Reject Trade acific Gas and Electric Company.
T rights reserved.

E NOTE: No Market Center Trades are allowed between Intraday 2 Confirm and Schedule
processes, because park and lend balances may be updated via the Released process for
the gas day.

Mominations ~ CPBA - | Usage ~ | Balancing = Contracte = | Customer -~  Reports = Pipe Ranger Logout

Create Market Center Trade
TRADE DETAIL

olume@wy: [

SOURCE DESTINATION
*Src Bal Acct: | | 'H |'ﬂ *Dest Bal Acct: ‘ ‘ V|| |.—m
src Bal Type: | | Dest Bal Type: ‘ |
Src Contract Type: | | Dest Contract ‘ |
Type:

[I NOTE:  Remember that Market Center Trades are made in decatherms (Dth). This is
different from imbalance trades, which are made in therms.

e  Enter the volume in Dth for the trade.

e Enter the Source Market Center account.

e Enter the Destination Market Center account.

e  Click once on the - button.

e If'the trade is successful, you will see a green status bar indicating the successful trade in a new

screen, which will show updated positions for your accounts.

Please contact a CGT Sales Representative with any questions you may have about Market Center trades.
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Four Simple Trading Example

Simple Trading Example

Trade Period Begins (trade period dates are posted on the Pipe Ranger Web site under Tools & Services,
Imbalance Trading)

e Receive faxed imbalance statement no later than the 15" of the month.

e Determine volume of trade based upon type of imbalances to be resolved.

Negotiate the Trade
e Negotiate with trading partner.
e Exchange volume in therms to be traded.
o Exchange Customer Codes, Names of Source and Destination Balance Accounts.
e  Determine who will enter the trade and who will confirm it electronically.

Enter the Trade
e  Partner #1 enters trade information into INSIDEtracc by selecting Balancing, Create Trade from
the top navigation.
e Click the button.
e Trade appears for both traders in their respective Balancing, Confirm/Reject Trade screens as
Pending.

Confirm the Trade
e  Partner #2 clicks on the icon within the Actions column on the pending trade to be confirmed.
e Confirm the trade by clicking on the button.
e Trade appears for both traders in their respective Balancing, Confirm/Reject Trade screens as
Confirmed.

Trade Period Ends
e All trades displayed as Pending change to Expired.
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Five Imbalance Trading Messages

Imbalance Trading Messages

The following bulleted Imbalance Trading messages are grouped according to the categories of situations
likely encountered.

Action Successfully Completed
e Trade was submitted successfully.
e Trade was confirmed successfully.
e Trade was rejected successfully.

Additional Selection Required By You
e Please select a balance account.

Contact Trading Partner
e Awaiting Confirmation (i.e., your trading partner must confirm this trade).

e  Source Account is invalid.

e  Destination Account is invalid.

e Business Partner for the Source Account doesn’t exist.

e Business Partner for the Destination Account doesn’t exist.
Contact PG&E

e Trade cannot be completed. Please contact a CGT representative at 1.800.343.4743 for assistance.
e  Unknown Trade Action. Please contact a CGT representative at 1.800.343.4743 for assistance.

Current Trade Status Not Consistent With Requested Action
e Cannot confirm a trade with a status of xxx.
e Cannot reject a trade with a status of xxx.
e Cannot submit a trade with a status of xxx.

Problem With Agent Status
e  Customer must be an authorized agent for either the Source or Destination Balance Account.
e The agent is not authorized to reject this trade.
e  Source Customer must be an authorized agent.
e Destination Customer must be an authorized agent.

Trade Volume Problem
e  The trade volume is invalid for the Destination Balance Account.
e  The trade volume is invalid for the Source Balance Account.
e  One of the Balance Accounts requires that trades be in multiples of ten therms.

Balance Account Relationship Problem
e A trade between these two accounts is invalid.

e  Source and Destination Accounts must be different.

Outside Trade Period Dates
e The Trading period is not currently open.
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Six Market Center Trades Messages

Market Center Trades Messages

The following bulleted Market Center Trades messages are grouped according to the categories of
situations likely encountered.

Action Successfully Completed
e Trade was submitted successfully.

Additional Selection Required By You
e Please select a balance account.

Contact PG&E
e Trade cannot be completed. Please contact a CGT representative at 1.800.343.4743 for assistance.
e  Unknown Trade Action. Please contact a CGT representative at 1.800.343.4743 for assistance.

Problem with Validation

e  Source and Destination Customer must be an authorized agent for both accounts.

e  Source and destination balance accounts should be in the same location.

e Trade between Park and Lend Balance Accounts is not valid for specified date.

e  Trade between Park as a Source Account and Lend as a Destination Account is not valid for
specified date.

e Trade between Lend as a Source Account and Park as a Destination Account is not valid for
specified date.

e  Trade between Park as a Source Account and Park as a Destination Account is not valid for
specified date.

e Trade between Lend as a Source Account and Lend as a Destination Account is not valid for
specified date.

e No Market Center Trades allowed between Intraday 2 cycle.

e  Source balance account is inactive.

e Destination balance account is inactive.

Trade Volume Problem
e Lend Balance cannot be a positive number.
e Park Balance cannot be a negative number.
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Seven Troubleshooting

Troubleshooting

Logon
e  User Name and Password are CaSe SensitivE.

e Please send an e-mail to Authentication@pge.com for assistance with logon issues.

Retrieving Account Balances
e Imbalance Account balances will not be current at anytime other than during the Trade Period.
e Storage and Market Center Balance Account balances will be current at any time.
¢  You may only retrieve your own Balance and Imbalance Account balances.
e You may type the code for the Balance or Imbalance Account directly into the Bal Acct Code
field.

Retrieving Current and Archived Trades
e  When you select Balancing, Query Trades from the top navigation, all current trades will
automatically be listed in the Query Trades table.
e Retrieve archived trades by entering the Imbalance Month/Year and Trade Date information for
the time frame for which you want to retrieve trades.

Operating Imbalances
e  Operating Imbalances are traded for the imbalance month three months prior to the current Trade
Period. For example, the March Operating Imbalance is traded in June. Failure to change the
month and year when trading between Operating Imbalance accounts will result in a date error
message.
e To select one of the three CTA Balance Accounts, you must use the drop-down associated with
the Src Bal Acct or Dest Bal Acct fields.

Pending Trades
e Itis important for you to closely monitor trades with a Pending status. A trade will remain

pending if it does not pass validations during the confirmation process. The trade may be subject
to cashout charges if it is outside the applicable Tolerance Band and not Confirmed prior to the
end of the trading period.
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