
Which EV Charging Station Is Right for You? 
 
DESCRIPTIVE AUDIO SCRIPT 
 
This is an animated video.  
 
A dusty blue sedan drives on a freeway with wind turbines and solar panels in the 
background. The sedan drives into a neighborhood. The license plate reads “ev”. It pulls 
up at a suburban house, reversing into the garage. The garage door stays open.  
 
There is an outlet with a large black car charger plugged into it on the wall of the 
garage. A white circle label pops up. It says, “Level 1 charger – 110 volt”. 
 
There is another, second, open garage with a parked red car charging from a cable 
coming from a red charger box on the wall. The box has a white lightning bolt on it.  
The new label reads “Level 2 charger – 240 volt”.   
 
A woman takes the charging plug from the red box and plugs it into the front of the red 
vehicle. 
 
In the first garage, where the blue car is charging form the wall outlet, a rectangular 
white label pops up. It says, “Level I charger – 5 miles per hour of charge”. Then it says 
“Level 1 is a good choice for” – now the words and icons showing the choices pop up as 
the narrator says them. 
 
The perspective now is from inside a car driving down a highway. The navigation screen 
on the dashboard shows the direction the car is driving. As the narrator talks, the screen 
changes and shows words that mirror what the narrator says. 
 
We see the garage with the red car parked inside. A title appears that says, “Installing a 
Level 2 Charging Station”.  
 
The woman talks to an electrician in blue clothing and a yellow hard hat. Behind them is 
an electrical panel on the wall. 
 
A circuit on the electric panel is outlined in yellow and a circular pop-up label appears 
that says “Level 2 -240 volts may require a service upgrade.” 
 
On a garage wall, in front of a red car there is a three-prong grounded electrical outlet. 
The outlet has a black car charger plugged in and charging the car.  
 
Inside the living room of a house the woman holds up an iPad that has a screen 
displayed from the  PG&E website. The heading says, “Charging your electric vehicle”. 
As the narrator talks we see the woman click the corresponding tabs on the website.  
 
Words pop up on a white background as the narrator says them. 



 
On the iPad the heading on the PG&E website says Electric Vehicle (EV) rate plans. 
Below this a line of text says. “Find the best EV rate with our EV savings calculator”. 
 
The woman’s finger taps a yellow rectangle on the page.” 
 
Web pages load which show a rate comparison for EV cars on a bar graph. The next 
page says, “Get Started with Customer Connections Online”. 
 
The woman in the white top makes a call on her mobile phone. 
 
A female PGE representative with a white PGE hard hat, arrives at the woman’s house. 
The electrician is there as well. The three people talk. The phone number appears on 
screen as the narrator reads it. The woman takes the charger from the red box on the 
garage wall and plugs the charger into her red car. 
 
The web address appears on the screen as the Narrator reads it. 
 
 
 
 
 
ORIGINAL VIDEO TRANSCRIPT 
 
 (NARRATOR) One of the biggest perceived hurdles of owning an electric vehicle is 
knowing how and where to charge. The majority of EV owners charge their cars at 
home and are provided with a level one charger upon purchase of their EV. But you 
have options on the type of charger you use based on your needs. In this video, we'll 
explain the difference between a level one and level two charging station, how you can 
get a level two charging station installed, how the charging station receives power and 
how much power you need to fully charge your EV. Let's get started. Think about which 
charging station best fits your needs. A level one charger plugs into a standard 
household 110-volt grounded wall outlet, and delivers about five miles per hour of 
charge. It might be the right choice, if you have a short commute, a plug-in hybrid, 
access to workplace charging, or the ability to charge eight hours or more. If these 
criteria do not apply to you, a level two charging station might be the right choice for 
you. A level two charging station is up to four times faster than a level one, and can 
provide about 25 miles per hour of charge. This is a great choice for cars with larger 
batteries that require longer charging times, and for those who simply want to fully 
charge their EV in a shorter length of time. For a level one charging station, you can 
simply plug the charger into a wall outlet, but a level two charging station requires 
installation from an electrician. Let's review the process of installing a level two charging 
station at your home. First, talk to a qualified electrician to get an electrical assessment 
of your home and determine whether your electrical panel has capacity for a level two 
charging station, which requires a dedicated 240-volt outlet similar to an electric dryer. 
Your safety is our top priority, which is why we strongly encourage having an electrician 
perform an electrical assessment prior to installing a charging station. If an electrician 



determines your panel doesn't have the capacity for a level two charging station, and 
you're not able to upgrade your panel at the time, you can request to install a 110-volt 
grounded outlet at an accessible location for level one charging. Next, you'll need to 
connect with EV charging station installers in your area. Visit PG&E's EV charging page, 
at pge.com/evcharging and click on the Local Charging Station Installers tab to find a 
home services vendor who can connect you with qualified electricians. On average, 
installation costs range from 400 to $1,200. This does not include the costs of the 
charging station. This is a good time to consider which electric rate best fits your 
charging needs. In addition to general residential rates, PG&E offers two EV rates. Get 
a comparison of PG&E residential rates based on your driving habits and home energy 
usage with the EV savings calculator at ev.pge.com/rates. After you determine which 
EV charging station and rate plan is right for your home, contact PG&E if the installation 
of your level two charging station will require a service panel upgrade. A PG&E field 
technician will need to assist with turning power off to allow the electrician to safely 
upgrade electrical equipment. Contact PG&E service planning department to schedule 
the appointment with the field technician. You can submit the request online through the 
Customer Connections portal or by calling 743-7782. Once you follow these steps, and 
your electrician has completed the installation of your level two charging station, you'll 
be ready to charge up. Learn more about EV charging stations and review the charging 
installation checklist at pge.com/evcharging. 
 
 
 
 
 
 


