Stacey transcript

Stacey: | am just really concerned about the rates. What are you guys doing?

Carla: First of all, | understand these rate increases have been difficult. | can tell you that
there’ll be no more rate increases this year, and we are projecting that rates will go down
next year.

Stacey: Really?

Carla: We want what you want, safe, clean, reliable, affordable. It’s not rocket science, we
just gotta do it.

Stacey: Yes, for sure.
Carla: Ok, it’s a little rocket science.

Stacey: Ok, but | understand what you’re saying.
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