2025 Impact Report - Video Transcript

We have to look at things holistically. Clean and sustainable and efficient energy in service
of our customers, it goes hand in hand with the beautiful state that we're blessed with. We
have to be able to balance those things.

We're not seeing them as the customers. We see them as a human being. | see the passion
and the love of everybody here. They want to make a difference. This is actually the
message of PG&E. We're part of the community. We're here for you.
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