Chiing tdi c6 cac nguén luc dé ¥
tro gitp néu quy vi bi mat dién | '~

Quy vi khéng phai tu minh Ién ké hoach cho
cac truéng hop cat dién.

211 California
Két noi véi nhan vién truc tiép, ho sé lang nghe nhu cau cla quy vi va trg
giup quy vi:

@ Xay dung ké hoach ting phé khi mat dién va chuan bi bd dung cu
an toan phu hgp véi nhu cau ca nhan

€ buac hé tro thuc phdm thay thé, chd & khach
san vdi gia uu dai va dich vu di lai bang xe

@ buoc gidi thidu cac chuong trinh stic khoe va
an toan cuing véi nguon dién du phong

DéE biét thém thdng tin, hay truy cdp pge.com/211. | y

Toi c6 thé lién
hé 211 bang Goi 211 Nhan tin “PREPARE” t6i 211-211
cach nao?

Disability Disaster Access and Resources (DDAR) Program
DDAR c6 thé trg gitp ngudi I6n tubi va ngudi khuyét tat:

@ Tao mot ké hoach khan cap

@ Xin cap nguén dién dy phong

@ Tim phuong tién di lai dé ti€p can va luu trd tai
khach san trong mét s6 truong hop mat dién

DéE biét thém thdng tin, hay truy cap pge.com/ddar.


https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/health-and-accessibility-support/disability-disaster-access-and-resources-program.html?vnt=ddar
https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/general-outage-resources/211.html?vnt=211
https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/health-and-accessibility-support/disability-disaster-access-and-resources-program.html?vnt=ddar
https://pge.com/211

‘ Néu quy vi phu thudc vao dién dung cho stic
Cac nguon khoe va su an toan clia minh, quy vi co thé
luc bo sung tim hiéu cac lva chon ho trg tai dia phuong

: va nhiéu thong tin khac tai pge.com/afn.

O+ Chuong Trinh Medical Baseline va Self-ldentified
Vulnerable Programs

Quy vi c6 thé nhan dugc hé trg néu quy vi phu thudc vao dién duing
cho stic khde, su an toan hoac dé dam bao su ddc 1ap ctia minh. Cac
déi tac ctia chuing t6i co thé trg gitp quy ndp don. Truy cap pge.com/
medicalbaseline hoac pge.com/siv.

@& Chuong trinh ho tro tai chinh
Khach hang du diéu kién c6 thé dugc giam gia trén hoa don dién
hodc khi dot. Truy cap pge.com/financialassistance.

=] Cactuy chon ngudn dién du phong

Néu quy vi du diéu kién, quy vi co thé xin st dung nguén dién du
phong mién phi hodc chi phi thap, nhu may phat dién. Truy cap
pge.com/backuppower.

g Trung tdm Nguén luc Céng dong
Tiép can ngudn dién dung cho viéc sac, Wi-Fi, ndu do an nhe va

nhiéu tién ich khac trong mot so trudng hgp cat dién. Truy cap
pge.com/crc.

@ DPé duoc ho trg dich thuat cho han 240 ngdén ngit hodc yéu cau
N tai liéu in bang chit noi, chrin ¢& 16n hodc am thanh, hay goi
1-800-743-5000.

Tin nhan do khach hang chi tra.
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