Express Connect Customer Process

O CUSTOMER ACTIONS @ PG&E ACTIONS

CESJ(?&':"EER 'E?D ERTAWARS N EY from Application Submission to Application Approval

New Project Customer Process

If existing load
infrastructure is
insufficient to meet
the application load
requirements, the
project will transfer to

PG&E Job Owner to contact Customer
within 3 business days.

Submit your application through
YourProjects.pge.com

Provide project details and any applicable
required documents such as photos, floor plans,
line drawings, site plans, and load sheets.

Verify project details.

Verify documents and load details.

g
Required documents must be provided within 19 Provide load assessment. Local Service Planning J
calendar days after application submission if Provide project number. and follow the : il
engineering review is required. If not provided by this traditional New Project | -
date, Customer can continue to work with their -

APPLICATION & INTAKE

; : . Customer Process. : T
assigned PG&E representative, however they will be EE

required to resubmit the application.

LOAD ASSESSMENT  (9€) FAIL

v

D AR AW RS V3 E) N from Application Approval to Energization

Install new panel in approved location within Schedule installation (if applicable).
20 calendar days (if applicable).

Complete installation.

Provide photos of new panel to verify clearance Close out proiect
requirements [if applicable). project
Complete or schedule any required inspections.

If Customer scheduling installation,

contact PG&E scheduling team at
EXCSchedulingClerical@pge.com to schedule
installation.

SERVICE ENERGIZATION

Questions? We are here to help.

For application questions. Learn about our design and Delayed service connection?
constructnon requirements. File a Delayed Energization Report.

f Scan or call the
& Building and Renovation Service Center
at 1-877-743-7782.

E“'ﬂ g If you cannot resolve a delayed timeline with PG&E
; within the maximum targets, you may scan to file a
delayed energization report with the CPUC.

.....


https://yourprojects-pge.com/login
https://www.pge.com/assets/pge/localized/en/docs/account/service-requests/GraphicFlowProcess.pdf
mailto:EXCSchedulingClerical@pge.com
https://www.pge.com/en/account/service-requests/building-and-renovation.html
https://www.pge.com/assets/pge/docs/account/service-requests/greenbook-manual-full.pdf
https://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M537/K639/537639382.PDF
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