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Power plants make 
electricity using 
sources like solar, 
hydro, wind and 
nuclear energy. 
Then the power 
travels from the 
power plant to 
a substation.

Substations change 
electricity to a higher 
voltage so it can 
travel farther. 
Voltage is the force 
that pushes energy 
through powerlines.

Electricity is lowered 
to a safe voltage 
before it can be 
sent to customers.
This happens at a 
smaller substation.

Transformers change 
the voltage of the 
electricity to a lower 
level that is safe for 
homes and 
businesses to use.

These powerlines 
move high-voltage 
electricity from 
power plants to 
substations, then to 
smaller substations 
closer to homes 
and businesses.

These powerlines 
carry lower voltage 
electricity. They 
travel shorter 
distances to bring 
electricity closer 
to you and your 
neighbors.

We provide safe and 
dependable power to 
16 million customers. 
People who have 
solar panels also add 
energy back to the 
power grid.

From the power plant to your home
How electricity travels to you

Learn more

 









Where your electricity comes from

Message paid for by customers.
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation.  
©2026 Pacific Gas and Electric Company. All rights reserved. CCC-0326-6362

Call us at 1-888-741-7743 or email northernsanjoaquin@pge.com.

Scan the QR code to visit the project webpage.

mailto:northernsanjoaquin@pge.com?subject=
https://www.pge.com/en/about/pge-systems/electric-systems/northern-san-joaquin.html
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