Help shape the
future of clean
energy use

Residential Hourly Flex Pricing

Participate in cutting edge technology that will save you money and support
cleaner energy in the comfort of your home.

Hourly Flex Pricing is a three-year pilot program that offers a risk-free way to
lower energy costs while promoting cleaner energy and a more reliable grid.

With Hourly Flex Pricing, electricity prices are the same or lower than comparable rate plans for
most of the year.

How it works:

e Electricity prices vary by hour. Price forecasts are published seven days in advance, so you
can plan ahead. Final prices are set one day in advance.

¢ You can save money by shifting energy use to times when it's more plentiful and cheaper.

e Setitand forget it. Automation technology can streamline your usage to help you save
even more.

e The pilot ends December 31, 2027. At that time, you will remain on your current rate plan.

¢ We encourage you to stay on for the duration of this risk-free pilot. However, you can end your
participation anytime.

Hourly Flex Pricing is risk free
To learn more and enroll,

You will not pay more on Hourly Flex Pricing visit pge.com/hfp

than you would have on your current rate plan.

While on the pilot you will: Note: If you are a Community
Choice Aggregation (CCA]
customer, your CCA must
participate in the pilot for
you to enroll.

Q Continue to receive and pay your regular
monthly PG&E energy statement, with
energy charges based on your current

rate plan.

@ Receive a monthly supplemental Hourly If you have questions, please email
Flex Pricing statement that tracks your HourlyFlexPricingSupport@pge.com
performance.

After 12 months, if you performed better in total on Hourly Flex Pricing than on your current rate
plan, you will receive a credit for the difference.
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