Peb muaj cov chaw muab kev pab
cuam los mus pab tau yog hais tias

koj tsis muaj hluav taws xob siv lawm ' _~

Koj tsis tas yuav tsum tau npaj rau cov kev tua hluav

taws xob ib leeg nkaus xwb.

211 California

Txuas nrog cov neeg ua hauj lwm hauv laij xauv uas yuav mloog koj cov kev xav tau

thiab pab koj:

Q Tsim koj tus kheej txoj phiaj xwm kev npaj rau kev hluav
taws xob tuag thiab cuab yeej pab rau kev nyab xeeb

Q Tiv thaiv kev hloov pauv khoom noj, cov kev nyob rau

hauv tsev tos ghua loj uas txo nqi thiab cov kev caij tsheb

Tau txais kev xa tauj mus rau cov txheej txheem pab

cuam kev noj gab haus huv thiab kev nyab xeeb thiab lub

chaw tsim hluav taws xob faj seeb

Rau cov ntaub ntawv ntxiv, mus saib pge.com/211.

Kuv muaj peev
xwm tiv tauj rau Hu rau 211

211 tau li cas? rau 211-211

XAB KEES
NTAWM NO

\,

y

Sau lo lus tias “PREPARE” xa mus

Txheej Txheem Cuam Muab Kev Nkag Cuag Tau thiab Cov Kev Pab

Cuam Txog Rau Kev Puas Tsuaj Ua Rau Muaj Kev Xiam

Oob Qhab

(Disability Disaster Access and Resources (DDAR) Program)

DDAR muaj peev xwm pab cov neeg laus thiab cov neeg xiam o
Q Tsim ib gho phiaj xwm kev npaj rau thaum muaj xwm
txheej kub ntxhov ceev
Q Ua ntawv thov rau lub chaw tsim hluav taws xob faj seeb

Q Tshawb nrhiav cov kev caij tsheb thiab cov kev nyob rau
hauv tsev tos ghua loj uas tuaj yeem nkag cuag tau nyob
rau lub sij hawm muaj gee cov kev tua hluav taws xob

ob ghab:

XAB KEES

Rau cov ntaub ntawv ntau ntxiv, mus saib pge.com/ddar.

. NTAWM NO )



https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/health-and-accessibility-support/disability-disaster-access-and-resources-program.html?vnt=ddar
https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/general-outage-resources/211.html?vnt=211
https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/health-and-accessibility-support/disability-disaster-access-and-resources-program.html?vnt=ddar
http://pge.com/211

Cov chaw muab BLlREEL yuav tsum tau siv hluav taws xob rau

koj Ui kev noj gab haus huv thiab kev nyab xeeb, koj

kev pab cuam muaj peev xwm tshawb nrhiav cov kev xaiv nt5|g
ntau ntxiv txog kev pab txhawb nga hauv lub zej zog thiab

r%+

ntau yam ntxiv tau nyob rau ntawm pge.com/afn.

Cov Txheej Txheem Pab Cuam Saib Raws Hauv Paus Fab Kev Kho
Mob thiab Feem Kev Raug Teeb Meem Tau Yooj Yim Uas Txheeb
Xyuas Txog Tus Kheej

Koj muaj peev xwm tau txais kev pab txhawb nga yog hais tias koj yuav tsum
tau siv hluav taws xob rau koj li kev noj gab haus huy, kev nyab xeeb los sis kev
ywj pheej. Peb cov khub koom lag luam muaj peev xwm pab koj ua ntawv thov.
Mus saib tau rau ntawm pge.com/medicalbaseline los sis pge.com/siv.

Cov txheej txheem pab cuam uas muab kev pab fab nyiaj txiag

Cov neeg siv hluav taws xob uas muaj cai tsim nyog tau txais kev

pab cuam muaj peev xwm tau txais ib gho kev txo ngi txog lawv daim
ntawv sau ngi hluav taws xob los sis roj nkev. Mus saib tau rau ntawm
pge.com/financialassistance.

Cov kev xaiv lub chaw tsim hluav taws xob faj seeb

Yog hais tias koj muaj cai tsim nyog tau txais kev pab, koj muaj peev xwm
ua ntawv thov lub chaw tsim hluav taws xob faj seeb pab dawb los sis
txo nqi xws li ib lub tshuab hluav taws xob tau. Mus saib tau rau ntawm
pge.com/backuppower.

Cov Chaw Saib Xyuas Kev Pab Cuam Hauv Lub Zej Zos ([Community
Resource Centers)

Nkag cuag tau rau hluav taws xob rau kev xaj hluav taws xob, Wi-Fi, cov
khoom noj txom ncauj thiab ntau yam ntxiv nyob rau lub sij hawm muaj gee
cov kev tua hluav taws xob. Mus saib pge.com/crc.

A

Rau kev pab txhawb txog kev txhais lus ua 240+ cov hom lus, los sis txhawm
rau thov ib daim ntawv luam tawm uas sau ua Cov Ntawv Su Uas Cov Neeg

Tsis Pom Kev Siv Tau, ntawv luam tawm uas pom tus niam ntawv loj los sis

suab lus, hu rau 1-800-743-5000.

Tsab ntawv uas tau txais kev them ngi rau los ntawm cov neeg siv hluav taws xob.

“PG&E" yog hais txog Pacific Gas and Electric Company, lub chaw koom tes ntawm PG&E Corporation. ©2026 Pacific Gas and Electric
Company. Txwv tsis pub yuav txhua txoj cai. CCC-0326-6394. 03/05/2026.
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