
Cov Cov Kev Tua Hluav Taws Xob Kom 
Muaj Kev Nyab Xeeb Rau Zej Tsoom Sawv 
Daws (Public Safety Power Shutoffs) 
Kev txuag koj thiab koj cheeb tsam zej zos kom nyab xeeb tsis txhob raug cov hluav 
taws kub hav zoov 

Txhawm rau kawm paub txog 
kev yuav npaj tau li cas, mus saib 
pge.com/pspsresources los sis hu rau 
peb tau ntawm 1-866-743-6589. 

KAWM PAUB   
NTAU NTXIV 

Kev Tua Hluav Taws Xob Kom Muaj Kev Nyab Xeeb Rau Zej Tsoom Sawv 
Daws (Public Safety Power Shutoff, PSPS) yog dab tsi? 
Vim tias kev muaj cua daj cua dub loj heev tuaj yeem ua rau cov ntoo thiab cov khoom 
seem los mus khuam rau cov xaim hluav taws xob thiab tuaj yeem ua rau pib muaj 
hluav taws kub hav zoov, peb thiaj li yuav tsum tau tua hluav taws xob txhawm rau 
pov thaiv koj cheeb tsam zej zos. Qhov no hu tias Kev Tua Hluav Taws Xob Kom Muaj 
Kev Nyab Xeeb Rau Zej Tsoom Sawv Daws (Public Safety Power Shutoff), los sis hu 
tias PSPS. 

Kev nyab xeeb yog peb lub luag hauj lwm tseem ceeb tshaj plaws. PSPS yuav yog ib 
qho cuab yeej ntawm txoj hau kev zaum kawg nkaus txuas ntxiv mus txhawm rau 
los mus txuag cov neeg siv hluav taws xob kom nyab xeeb. 

Yuav tau txais kev ceeb toom txog ib qho PSPS tau li cas 
Peb qhia paub txog yam uas peb paub txog huab cua kom sai li qhov peb muaj peev 
xwm ua tau. Peb lub hom phiaj yog ceeb toom rau koj paub li ob hnub ua ntej yuav ua 
ib qho PSPS. 

Rov qab mus 
saib txhawm rau 
kawm paub txog 
cov chaw muab 
kev pab cuam 

uas muaj 

Hloov pauv koj cov ntaub ntawv qhia paub 
txog chaw tiv tauj tshiab tau nyob rau 
ntawm pge.com/myalerts. 

Peb mam li ceeb toom rau koj paub los 
ntawm ib qho PSPS txhawm rau qhia txog 
cov ntaub ntawv kev hloov pauv tshiab thiab 
cov sij hawm rau kev rov qab qhib hluav taws 
xob raws li tau kwv yees tseg los ntawm kev 
hu xov tooj, xa ua lus sau thiab sau email 
txhawm rau pab koj npaj. 

https://www.pge.com/
http://pge.com/pspsresources
http://pge.com/myalerts
https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support/health-and-accessibility-support/food-lodging-and-transportation.html?vnt=pspsresources


Tsab ntawv uas tau txais kev them nqi rau los ntawm cov neeg siv hluav taws xob. 
“PG&E” yog hais txog Pacific Gas and Electric Company, lub chaw koom tes ntawm PG&E Corporation. ©2026 Pacific Gas 
and Electric Company. Txwv tsis pub yuav txhua txoj cai. CCC-0326-6459. 03/05/2026. 

Rau kev pab txhawb nqa txog kev txhais lus ua 240+ cov hom lus, los sis txhawm rau thov 
ib daim ntawv luam tawm uas sau ua Cov Ntawv Su Uas Cov Neeg Tsis Pom Kev Siv Tau, 
ntawv luam tawm uas pom tus niam ntawv loj los sis suab lus, hu rau 1-800-743-5000. 

Tshawb nrhiav kev pab txhawb nyob rau 
lub sij hawm muaj ib qho PSPS 
Tiv tau rau 211 California txhawm rau sib tham nrog ib tus neeg sawv cev 
ntawm lub chaw ua hauj lwm laij xauv hais txog koj cov kev xav tau thaum 
muaj kev tua hluav taws xob. Ntaus hu rau 211, sau lo lus tias “PREPARE” 
xa mus rau 211-211 los sis mus saib tau rau ntawm pge.com/211. 
Ib tus neeg pab txuas lus rau fab kev saib xyuas kho mob ntawm 211 
muaj peev xwm pab koj: 

Txuas mus rau cov kev xaiv ntsig txog tsev tos qhua loj hauv lub zej 
zos thiab cov kev caij tsheb 

Tiv thaiv kev hloov pauv khoom noj 
Tau txais kev xa tauj mus rau cov txheej txheem pab cuam kev noj qab 
haus huv thiab kev nyab xeeb thiab lub chaw tsim 
hluav taws xob faj seeb 

Peb daim duab qhia chaw txog qhov Khoos Kas Pab Cuam 
fab kev nyab xeeb ntsig txog hluav taws kub hav zoov 
phiaj yeeg rau pom txog tias peb tab tom tsim ua lub lab 
npauv uas ruaj khov thiab ntseeg siab tau dua qub thiab 
tab tom txo cov kev tshwm sim ntawm kev tua hluav taws 
xob uas nyob ze rau ntawm koj kom tsawg. Daim duab 
qhia chaw hauv oos lais phiaj yeeg rau pom txog: 

• Cov kev ntsuas (maj tab kas) hais txog qhov loj me ntawm 
kev tuav hluav taws xob thiab kev txo qhov ntev ntawm kev 
tua hluav taws xob 

• Cov Microgrids Hluav Taws Xob 
• Hauj lwm kev tiv thaiv kev phom sij (teeb meem) 
• Cov khoos kas kev faus xaim hluav taws xob rau hauv av 

Tshawb nrhiav koj qhov chaw nyob hnub no. Mus saib tau rau ntawm 
pge.com/progressmap. 

http://pge.com/progressmap
https://pge.com/211
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