
Backup Power Transfer Meter Program 
Eligible customers can receive a free backup power transfer meter 
to connect to a compatible generator. 

Customers can also apply for the Generator and Battery Rebate 
Program (above) to help with the purchase of a qualifying system. 

Generator and Battery  
Rebate Program 
PG&E offers a $300 rebate to eligible 
customers on the purchase of a portable 
generator or battery.* 

California Alternate Rates for Energy 
(CARE) or the Family Electric Rate 
Assistance (FERA) program enrollees 
may get an additional $200 rebate. 

Learn more and view product eligibility 
requirements at pge.com/gbrp. 

*Rebates are limited to one per household, must  
be a qualifying portable generator or battery. 

How it works: 
Check your eligibility at 
pge.com/progressmap. 

Confirm the generator   
is compliant with the 
California Air Resource 
Board by checking the 
manufacturer’s website. 

Submit an application 
once you have received 
your generator. 

To learn more, visit pge.com/transfermeter. 

Portable batteries must have a 
capacity within 293Wh - 1,000Wh. 

Helping you keep your power on safely if an outage occurs 
Generator and Backup Power Options 

http://pge.com/gbrp
https://vizmap.ss.pge.com/
http://pge.com/transfermeter


STEP 1:    
See if your home qualifies for the program 

STEP 2:    
Confirm if your generator is compatible or purchase  
a qualifying generator 

STEP 3:    
Fill out the application online 

STEP 4:    
A PG&E technician will replace existing electric meter  
with the backup power transfer meter 

STEP 5:    
Connect the backup power transfer meter  
to your generator for use 

During an outage, a backup 
power transfer meter can 
help connect you to  
a backup power source. 

Check your eligibility and find generator safety tips   
at pge.com/backuppower. 

Message paid for by customers. 
“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2026 Pacific Gas and Electric Company.   
All rights reserved. CCC-0226-6192. 03/09/2026 

For translation support in 240+ languages, or to request a print material in Braille, large 
print or audio, call 1-800-743-5000. 

Simple steps for backup power connection 

How to access the program: 

http://pge.com/backuppower
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