
Some qualifying 
devices include: 
• Motorized 

wheelchairs
• CPAP machines
• Respirators 
• Dialysis 

machines

Would a  
power outage 
impact your 
health, safety or 
independence?
Let PG&E 
know.

You may be eligible for the Medical Baseline 
Program if you use a qualifying medical device or 
have an ongoing medical condition with certain 
heating or cooling needs.

You could receive:
• More alerts and support before and during a Public Safety 

Power Shutoff (PSPS) and other emergencies.
• More energy at your current rate or receive a discount on 

your current bill.

Enroll in one of PG&E’s support 
programs to receive more assistance.

Learn more at  
pge.com/siv.

Learn more at  
pge.com/medicalbaseline.

If you don’t qualify for Medical Baseline but need more  
support, sign up for the Self-Identified Vulnerable Program. 
You could receive:
• More alerts and support before and during a PSPS and  

other emergencies.
• Extra notice before power is shut off due to nonpayment.
• Access to resources like backup power options if you live in  

a high fire-risk area.

Sign up today — no paperwork required! 
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For translation support in 240+ languages, or to request a print material in Braille, large print or audio, call 1-800-743-5000.
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