
When wildfire risk is high, we may need to shut off power to protect you and 
your community. As a resident in a care facility, we have a few resources to 
help you prepare. 

Resident Safety Checklist 

Be prepared for power outages 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. “PG&E” refers to Pacific Gas 
and Electric Company, a subsidiary of PG&E Corporation. ©2025 Pacific Gas and Electric Company. All rights reserved. CCC-0725-5637. 07/28/2025 

For translation support in 240+ languages or to request a print material in Braille, 
large print or audio, call 1-800-743-5000. 

Complete this checklist before a power outage: 

Make sure you can get outage alerts by updating your contact information 
at pge.com/alerts 

■ If you don’t have a PG&E account, you can still get outage notifications by 
signing up for Address Alerts at pge.com/addressalerts 

Create an emergency plan with help from the California 211 Providers Network. 
Dial 211, text ‘Prepare’ to 211-211 or visit 211.org 

Get extra support if you rely on power for certain medical needs by applying for 
the Medical Baseline Program at pge.com/medicalbaseline 

If you do not qualify for the Medical Baseline Program, you can sign up for extra 
support through the Self-Identified Vulnerable Program at pge.com/siv 

Get additional support by applying for the Disability Disaster Access and 
Resources Program at pge.com/ddar 

Get additional meals during a Public Safety Power Shutoff by applying for your 
local Meals on Wheels Program at pge.com/countyresources 

Keep a cooler and ice packs on hand for medication that needs refrigeration 

Make an evacuation plan as elevator, wheelchair lifts, etc. may be down during 
an outage 

For more information about how to prepare and stay safe, visit pge.com/afn 
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