We are here to answer your
questions every step of the way.

Place this non-adhesive static cling to a smooth surface:
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——— B Nelghborhood Safe

Wildfire Safety Work? F A '

Please feel free to reach
out to our project team:

. 1-877-265-1399
= wildfiresafety@pge.com
& pge.com/systemhardening
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What to expect as you see
crews in your neighborhood

Working on a building, renovation, new
service or service relocation project?

Be sure to let us know by calling the
number listed above. Some of the meas

precautionary measures intended to further reduce the risk of wildfires. “PG&E" refers to

ures included in this document are contemplated as additional
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Upgrading Your Electric
System to Prevent Wildfires
and Keep the Power On

We've identified the area around your

What Is Ahead

We will be in your neighborhood to survey

the area to inform our project plans. We will
reach out if we need to access your property via
phone and/or text.

home or business for important wildfire
safety work. This work includes installing

new poles, covered powerlines and equipment,
and/or burying powerlines underground.

Q These projects are complex and can take
more than 12-24 months to complete.

Q We will send you more details and
any schedule updates in future
communications including letters,
emails, text messages and/or phone calls.

What You'll See in Your Neighborhood

8-18 MONTHS* 2-3 MONTHS* 2-3 MONTHS*
WE ARIE HERE l l l l l
o1 (2 (3 (4 ©
SCOPING AND DESIGN PRE-CONSTRUCTION CONSTRUCTION AND PLANNED OUTAGES POST-CONSTRUCTION
SURVEYING Communicating about new PREPARATION Digging trenches to install and energize new Cleaning up the project site.
|dentifying potential equipment placement Tree work to make room equipment, which may result in short power

project routes. and inspecting trees. for new equipment.** outages as the area transitions to underground service.

*Timing is approximate and varies by project. Work may occur in phases. Weather
and other factors affecting safe working conditions may change our schedule.
**Vegetation and tree work may continue through entire project from this phase forward.

E For your safety, all crews and contractors have
photo identification and will provide it upon request.
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