Wildfire Safety Open House
Wildfire Safety Open House — Redwood Valley Region Summary

OnJuly 1, 2025, PG&E held a Wildfire Safety Open House for customers in Redwood Valley, in
accordance with the Settlement Agreement approved by the May 7, 2020, California Public Utilities
Commission (CPUC) Decision (D.) 20-05-019 Order Instituting Investigation (Oll) regarding the 2017
and 2018 wildfires.

The purpose of PG&E’s quarterly Wildfire Safety Open House is to share the progress made on the
company’s approach to the Community Wildfire Safety Program. The utility invited customers to
meet with the regional leadership teams, including the Regional Vice President and subject matter
experts. Company representatives provided updates on local projects and wildfire mitigation
efforts, provided safety and preparedness tips, listened to customer feedback and answered
questions.

The following report has been prepared to provide an overview of the Wildfire Safety Open House
and includes:

e A high-level event summary

e Adescription of outreach for the event

e Anoverview of the feedback received

Redwood Valley Wildfire Safety Open House Summary
e Date:July 1, 2025
e Time: 6:00 p.m.
e Total Attendees: 7
e PG&E Presenters:
e Dave Canny — Regional Vice President
e Allison Talbott — Government Affairs
e Amber Henry — Customer Support
e Brian Gerving — Regional Service Manager
e Carri Beaver — Business Engagement
e Chelsea Anderson — Vegetation Management
e Eric Haggerty — Vegetation Management
e Lydia Haake — Gas and Electric Projects
e Mike Crafton — Division Operations Specialist
e Ron Karlen — Public Safety Specialist
e Ryan Willaert - Vegetation Management
e Tony Gigliotti — Hydroelectric Projects

The event featured 15 display boards that provided updates on local projects, Enhanced Powerline
Safety Settings (EPSS), vegetation management work, system hardening and shared customer safety
and preparedness resources, listened to customer feedback and answered questions.



Event Outreach

PG&E conducted outreach through a variety of channels to drive attendance to the event. Outreach
included:
e Email invitations sent to all electric customers with an email address listed
e News release and media advisory
e Qutreach to city, county and tribal officials as well as through a variety of additional
channels

Sample invitations and outreach materials can be found in Appendix A.
Question and Answer Session Summary

Throughout the open house, participants spoke directly to PG&E’s subject matter experts. A total of
0 comment cards were received.

Attendees’ questions focused on the following themes:
o Wildfire safety efforts
e EPSS
e Local projects
e Infrastructure

The full list of questions/comments received during the Q&A session can be found in Appendix B.

Presentation Materials Availability
A copy of presentation boards can be found at pge.com/webinars.

Additional presentations and recordings of past PG&E Regional Town Halls are available at
pge.com/webinars, including:

e Wildfire Safety Webinars with a county-by-county focus on safety work

e  Webinars for school districts and administrators

e In-language Wildfire Safety Webinars



https://www.pge.com/en/outages-and-safety/safety/wildfire-preparedness-support/webinars-and-community-events.html?vnt=webinars
https://www.pge.com/en/outages-and-safety/safety/wildfire-preparedness-support/webinars-and-community-events.html?vnt=webinars

APPENDIX A:
EVENT INVITATIONS AND OUTREACH

PG&E Community Wildfire Safety Open House

Redwood Valley

Tuesday, July 1] 6:00 - 8:00 p.m.

Location: Eagle Peak Middie School
8601 West Rd. Redwood Valley, CA 85470

Join us in-person to:

» Learn about our wildfire safety efforts and progress in
your community

» Hear about resources available to support you

» Connect with your local PG&E leaders, including
Regional Vice President, Dave Canny

For more information on how you and your family can
plan for and stay safe during an emergency, please visit
safetyactioncenter pge.com »

View past webinar and event recordings »
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MEDIA ADVISORY

PG&E Invites Redwood Valley Customers to an Open House on Wildfire
Prevention Work and Safety Resources for 2025

At July 1 Redwood Valley Open House, PG&E Local Leaders Will Answer Questions
and Share Available Resources

OAKLAND, Calif. — Pacific Gas and Electric Company (PG&E) is hosting an Open House for
Redwood Valley customers at Eagle Peak Middle School on Tuesday, July 1, from 6 — 8:00 p.m.
to share more about what we are doing to reduce wildfire risk and make our system safer.

PGEE welcomes you to meet with North Coast Region Vice President Dave Canny and other
leaders to learn more about our efforts to reduce wildfire risk in your community, ask quesiions
and share feedback.

Other topics will include:
» Vegetation management priorities
» Electric and natural gas safety
« Customer resources and support programs
« Potter Valley Project background and timelines

gle Peak Middle School

Redwood Valley Tuesday, July 1 6 — 8:00 p.m. 601 West Rd. Redwood
alley, CA

To access the full webinar and events schedule, including recordings and presentation materials
from past events, visit 3

Customers can find opportunities to engage with PGAE representatives in the area by visiting:
pge.com/openlines »

More information and resources to help you and your family prepare for and stay safe in the
event of an emergency can be found at safetvactioncenter poe.com.

About PG&E

Pacific Gas and Electric Company, a subsidiary of PG&E Corporation (NYSEPCG), is a
combined natural gas and electric utility serving more than 16 million people across 70,000
square miles in Morthern and Central California. For more information, visit pge.com and
pge.cominews.



SOCIAL MEDIA

INSTAGRAM AND FACEBOOK STORIES

PG&E Open House for

7 Redwood Valley

e

Tuesday, July 1, 6:00 - 8:00 p.m.

Eagle Peak Middle School
8601 West Rd., Redwood Valley

Learn more about PG&E's wildfire

prevention work, Potter Valley Project,
vegetation management, electric

and natural gas safety and customer
resources and support programs.

NEXTDOOR POST

Meet with Regional Vice President Dave Canny and
local PG&E leaders to learn more about PG&E’s
wildfire prevention work in your community.

Learn about:

Potter Valley Project background and timelines

B Vegetation management
B Electric and natural gas safety
|

Customer resources and support programs




X (TWITTER) POST

Meet with Regional Vice President Dave Canny and
local PG&E leaders to learn more about PG&E's
wildfire prevention work in your community.

Learn about:
Potter Valley Project background and timelines

m Vegetation management
m  Electric and natural gas safety
]

Customer resources and support programs



APPENDIX B:
COMMENT CARDS DURING THE EVENT

No comment cards were received, but PG&E subject matter experts spoke with customers one on
one about their questions and concerns.
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