Wildfire Safety Open House
Wildfire Safety Open House — Sonoma County

OnJune 8, 2023, PG&E held a Wildfire Safety Open House for customers in Sonoma County, in
accordance with the Settlement Agreement approved by the May 7, 2020, California Public Utilities
Commission (CPUC) Decision (D.) 20-05-019 Order Instituting Investigation (Oll) regarding the 2017
and 2018 wildfires.

The purpose of PG&E’s quarterly Wildfire Safety Open House is to share the progress made on the
company’s approach to improving operations and delivering better safety outcomes for customers.
The utility invited customers to meet with the regional leadership teams, including the Regional
Vice President and subject matter experts.

The following report has been prepared to provide an overview of the Wildfire Safety Open House
and includes:

e A high-level event summary

e A description of outreach for the event

e An overview of the feedback received

Sonoma County Wildfire Safety Open House Summary
e Date: June 8, 2023
e Time: 6:00-7:30 p.m.
¢ Total Attendees: 20
e PG&E Presenters:
Ron Richardson
Austin Sharp
Matt Pender
Andy Abranches
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The event featured a presentation which included an overview of PG&E’s wildfire safety work,
undergrounding plans in Sonoma County and PG&E’s wildfire risk model. Attendees were
encouraged to speak with and ask questions to the subject matter experts in attendance.

Event OQutreach
PG&E conducted outreach through a variety of channels to drive attendance to the event. Outreach
included:

e Email invitations sent to all electric customers with an email address listed

e Outreach to county officials

Sample invitations and outreach materials can be found in Appendix A.

Question and Answer Session Summary
Throughout the event, participants directed their questions to PG&E’s subject matter experts.
There were no comment cards submitted.

The full list of questions/comments received during the Q&A session can be found in Appendix B.



Additional presentations and recordings of past PG&E Regional Town Halls are available at
pge.com/webinars, including:

e Wildfire Safety Webinars with a county-by-county focus on safety work

e Webinars for school districts and administrators

e In-language Wildfire Safety Webinars



https://www.pge.com/en/outages-and-safety/safety/wildfire-preparedness-support/webinars-and-community-events.html?vnt=webinars

APPENDIX A:
EVENT INVITATIONS AND OUTREACH

Sonoma County Wildfire Safety
and Undergrounding Town Hall

Thursday, June 8 ‘ Rincon Valley Regional Library

6:00 PM - 7:30 PM 6959 Montecito Blvd, Santa Rosa, CA 95409

Sonoma County Supervisors Susan Gorin and James
Gore invite you to attend a town hall regarding
PG&E’s wildfire safety and undergrounding efforts
in our community.

During this meeting you will be able to:

6/ Hear from PG&E experts about planned and
completed wildfire safety efforts including
undergrounding in Sonoma County

@ Participants are encouraged to ask questions in

advance by emailing NorthCoastRegion@pge.com

[Please include "Sonoma County Town Hall™ in the subject line)

Please note that while this event is open to all who would like
to attend, the Rincon Valley Regional Library community room
can provide seating limited to the first 75 attendees.


mailto:NorthCoastRegion@pge.com

APPENDIX B:
COMMENT CARDS DURING THE EVENT

No comment cards were received, but PG&E subject matter experts spoke with customers one on
one about their questions and concerns.
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