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SUBJECT: REQUEST FOR CONFIDENTIAL FILES 

QUESTION 001 

In response to ACI PG&E-23-13 – Work\Respond to EPSS Events, Customer Average 
Interruption Duration Index (CAIDI) metric PG&E indicated: customers on average 
experiencing EPSS outages of 176 minutes in 2022 and 193 minutes in 2023 (We note 
that the CAIDI score when excluding Major Event Days (MED) was 183 minutes for 
2023).  What was the key reason(s) or driver(s), if known, for the increase in CAIDI from 
2022 to 2023? 

ANSWER 001 

Excluding Major Event Days (MEDs), the increase in CAIDI from 2022 to 2023 was 
approximately seven minutes. In 2023, the additional implementation of Down 
Conductor Detection (DCD) resulted in outages that accounted for an increase in EPSS 
CAIDI of approximately ten minutes. Excluding both MEDs and DCD outages, the EPSS 
CAIDI in 2023 was approximately 173 minutes. In 2024, the EPSS PMO plans to 
implement DCD technology firmware upgrades, developed in partnership with our 
vendor, across devices currently DCD capable in the field in an effort to reduce 
occurrence of DCD trips where no cause was found after patrol or the outage was 
related to planned system switching activities. 
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