
Complete this checklist before a power outage 

Visit pge.com/psps to: 

 Update your contact information 
to receive outage alerts. 

 Sign up for Address Alerts to 
receive PSPS alerts for any 
additional locations that are 
important to you and your 
business. 

Save important documents 
with cloud backups or recovery 
programs. 

Have backup power banks for your 
cell phones and/or mobile credit 
card readers. 

Consider using a mobile hotspot to 
stay connected if internet goes out. 

We may need to turn off power to help prevent wildfires when risk is high. This 
is a Public Safety Power Shutoff (PSPS). We have resources to help you and your 
business prepare. 

Public Safety Power Shutoff 
Prepare Your Business 

Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. “PG&E” refers   
to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2023 Pacific Gas and Electric Company. All rights reserved. CCC-0623-6521. 06/14/2023 

Learn More 
For more information about how to prepare and stay safe, visit pge.com/wildfiresafety. 

For translation support in 240+ languages, call PG&E at 1-866-743-6589.  
To receive communications in large print or Braille, call 1-800-743-5000. 

 Find out if your business qualifies for a Backup Power 
Transfer Meter or a rebate on a generator or battery at 
pge.com/backuppower. 

 You may qualify for rebates on battery storage or 
generation. Learn more about the Self-Generation 
Incentive Program at pge.com/sgip. 

Backup Power 

Keep your business running during a power outage 

PG&E is not responsible for providing backup power before or during a PSPS, but we 
want to provide as much support as possible. 

https://www.pge.com/en_US/residential/outages/public-safety-power-shuttoff/learn-about-psps.page
http://pge.com/wildfiresafety
https://www.pge.com/en_US/safety/electrical-safety/electric-generator-safety/electric-generator-safety.page
https://www.pge.com/en_US/small-medium-business/energy-alternatives/private-solar/understand-the-solar-process.page
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