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The following questions pertain to PG&E’s 2023-2025 WMP Revision 3, submitted on
September 27, 2023.

QUESTION 002

a) Please explain the criteria for including a CPZ in a MOR for 2022.
b) Please explain the criteria for including a CPZ in a MOR for 2023.
c) Please explain the criteria for not including a CPZ in a MOR for 2022.
d) Please explain the criteria for not including a CPZ in a MOR for 2023.

ANSWER 002

The criteria for a Multiple Outage Review and Evaluation (MORE) evolved in response
to an increased number of customers experiencing outages due to EPSS protection
across the system. The MORE process was formalized in 2023 and evolved from a
circuit level view to a more targeted device level view with increased maturity. In both
years, the primary determinant of circuits and devices being reviewed was the number
of EPSS outages.

a) For 2022, the outage review process included the following for EPSS circuits:

e Number of EPSS Outages (with a minimum of five for the circuit)
e Escalations from EPSS Leadership

e Escalations from Customer Team

e Escalations from Regional VP Team

e Circuits by EPSS CEMI 5+ count

b) For 2023, the criteria for the MORE process included the following for EPSS
devices:

e Number of EPSS Outages on a rolling 60-day basis (with a minimum of three in
that timespan for the device)

e Escalations from EPSS Leadership

e Escalations from Customer Team

e Escalations from Regional VP Team
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c) If acircuit did not meet the criteria above in part (a), it was not reviewed as a part of
the outage review process in 2022.

d) If a device did not meet the criteria above in part (b), it was not reviewed as a part
of the MORE process in 2023.
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