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The following questions relate to PG&E’s June 27, 2022 response to the Revision 
Notice For Pacific Gas And Electric Company’s 2022 Wildfire Mitigation Plan Update 
issued by Energy Safety on May 26, 2022. 

Questions 1-5 relate to PG&E’s response to Critical Issue RN-PG&E-22-01. 

QUESTION 05 

Page 12 of PG&E’s response states regarding the 2021 Dixie Fire, “We have revised 
our response time standard to respond to outages in HFTD areas, where we can safely 
do so, within 60 minutes as compared to the prior standard which required a response 
within 24 hours to a low level outage such as the one experienced on the circuit 
associated with the Dixie Fire.” 

a) Please define “respond” as used in this context.  

b) In the event that an outage occurs and a PG&E troubleperson cannot physically 
reach the site within 60 minutes due to factors beyond their control, please describe 
how PG&E would meet its standard to respond to the outage within 60 minutes.  

ANSWER 05 

a) Respond is defined as arriving onsite on the circuit related to the outage in HFTD 
areas within 60 minutes. 

b) If a PG&E troubleperson is unable to physically reach the site within 60 minutes, 
various other PG&E personnel will be called to respond within 60 minutes as well 
as using helicopters to patrol the HFTD outage area. 


