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Service For 
Clearly show where your 
charges were incurred. Some 
customers receive PG&E 
service at multiple locations.
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At-A-Glance Account Data
Your account number and 
due date are at the top of 
every page. It’s good to have 
this information handy if you 
need to call us about your 
energy use.

Questions About Your Bill?
If you have any questions, feel 
free to contact us using the 
information found here.

Your Account Summary
The account summary provides an overview of charges incurred, payments 
received, and your total amount due. Solar Billing Plan customers pay current 
electric charges, after credits are applied, and current gas charges, if applicable.

Solar Billing Plan Highlights
This section is important to 
track your True-Up date and 
how much energy you sent to 
the grid and credits you earned 
this bill period. Any unused 
credits can be applied to next 
month’s bill.
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Commercial Business Customer
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Details of 
Solar Billing Plan Charges
This section shows the details of 
Peak, Off-Peak, Super Off Peak 
and other charges and credits. 

Energy Produced shows energy 
charges for energy generated 
by PG&E or a Community Choice 
Aggregator (CCA), and energy 
credits for excess renewable 
energy generated and sent to 
the grid. 
Energy Delivered shows energy 
charges for energy delivered 
by PG&E, and energy credits 
for excess renewable energy 
delivered to the grid.
Demand Charge reflects the 
most electricity you used during 
any 15-minute interval in the 
billing period. Save by spreading 
electricity use throughout 
the day.

Solar Billing Plan Charges
This is the total current Electric 
Monthly Charges shown under 
Your Account Summary.
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your business, and

Message paid for by customers.

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2026 Pacific Gas and Electric Company. All rights reserved. These offerings are funded 
by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission                              March 2026   CNR-0326-6351
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Energy Export Credits (kWh) 
Earned This Bill
This chart will show if a 
customer installed a specific 
solar and storage solution. It 
provides details about energy 
units eligible for credits.

Energy Export Credit Bank
This shows your business 
earned energy credits for 
both Energy Produced and 
Energy Delivered. Use this 
chart to track credits earned 
and applied this billing 
period, and credits saved 
for the next billing period.
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