
YOUR PROJECTS

EV projects applications
Step-by-step



About This Guide

This guide provides a detailed, step-by-step 
process for submitting a 

PG&E EV Power Ready Program
(also called Rule 29) application through the 

PG&E Your Projects Portal.

For help during the application process, 
please contact:

1-877-PGE-SRVC (1-877-743-7782). 
Available Monday-Friday 7AM-6PM.

If you need support planning your EV 
charging site, contact:

EV Advisory Services at 
evadvisoryservices@pge.com.  

https://www.pge.com/en/clean-energy/electric-vehicles/ev-power-ready-program.html
https://yourprojects-pge.com/
https://www.pge.com/en/clean-energy/electric-vehicles/ev-fleet-program/advisory-services-program.html
mailto:evadvisoryservices@pge.com


EV Customer Application Requirements

Please ensure you have the following information to complete your 
application:

 Project address and parcel number
 Any applicable permit numbers
 Loading information (including electrical load per charger (kW or kVA), number 

of chargers, and phased construction schedule, if applicable)
 Proposed panel amperage size and delivery voltage
 Project contact details such as phone numbers, addresses and emails
 Details of electric and joint trenching (optional)
 Determine the need for temporary service (optional)

Minimum Required Documents For Upload:
 Satellite view or site plan marking proposed panel location
 Detailed site utility plan
 Single line diagram
 Charger cut sheets (if available)

Note: We may request additional documents to complete our review of your project



How to Access Your Projects

Link: yourprojects.pge.com

Register new account: Click on ‘Sign Up’

Login with your existing account: Sign in to access the portal​

Additional support: Call 1-877-PGE-SRVC (Monday-Friday 7AM-6PM)

https://yourprojects-pge.com/


Your Projects Dashboard

Starting A New Application: Once you sign in, you’ll see a dashboard of 
your current projects. Click on Start New Application to start.



Start Application

Please ensure you select the highlighted sections so the application can be 
properly routed to the EV team.

 







Project Type

Ensure that you select ‘Commercial’ as a customer type, so the application can 
be properly routed to PG&E’s EV team.

 

 

Save your project 
data after completing 

each section



Project Information

Enter Project Name and Address.

Each project name should 
be different. When naming 

a project, it’s helpful to 
include the customer’s 
name and an identifier 

that you would recognize. 



Project Information

Enter Project Data.

 

If you worked with EV 
Advisory Services, be sure 

to include your EVAS 
application number here so 

that you can skip pre-
assessment process.



Project Information

Enter Service & Gas Data, if applicable.

We recommend one of 
the Business EV (BEV) 
Rates for EV projects. 
For more information 
see: Electric Vehicles 
(EV) Rate Plans

https://www.pge.com/en/account/rate-plans/electric-vehicles.html#evBizRates
https://www.pge.com/en/account/rate-plans/electric-vehicles.html#evBizRates


Project Information

Enter your planned schedule in Operating Time – Electric. This is optional.



Project Information

Enter Design and Installation & Electric Vehicle Information.

Select no for both questions. Under 
Rule 29, PG&E is required to perform 
all design and all construction on the 
utility side. Applicant Design & 
Applicant Install options (which exist 
under Rules 15/16) are not allowed 
under Rule 29.



Project Information

Enter Design and Installation & Electric Vehicle Information.

 

Pre-Assessment is an optional 
service that provides information 
to site developers before moving 
applications for service into 
Estimating for a final utility 
design. Pre-Assessment provides 
the following:
• Available circuit capacity
• Preliminary design option
• Required equipment

Refer to the Customer Roadmap
for more information.

Please refer to Electric Rule 29 
Fact Sheet for more information 
about PG&E rules.

If you don’t know if you should 
request Rule 29 or Rule 16, 
select Rule 29. This will route 
your application to the EV team.

https://www.pge.com/assets/pge/docs/clean-energy/electric-vehicles/pge-ev-fleet-customer-roadmap.pdf
https://www.pge.com/content/dam/pge/docs/clean-energy/electric-vehicles/electric-rule-29-fact-sheet.pdf
https://www.pge.com/content/dam/pge/docs/clean-energy/electric-vehicles/electric-rule-29-fact-sheet.pdf


If you DO plan to install Self-Generation Equipment, enter the details 
here.

Project Information



If you DON’T plan to install Self-Generation Equipment, check the box 
for Zero Net Energy Eligibility.

Project Information



Contact Information

Enter prepared Contact Information for listed entities below. Details on next page. 



Construction Information

Prepare this Information.

This is the individual or entity that owns or leases the land, building, or facilities and has the 
authority to install or modify utility services at the project location.
Upon successful application submission, this person will be notified via email and allowed to 
access project details online.

Property Owner

This is the primary contact person who will communicate with PG&E throughout the duration of the 
project.
Check the Link Contact to Application checkbox to enable this person to complete project-related 
tasks online.

Primary

This the person you would like PG&E to contact for on-site coordination during the construction 
phase of the project. 
Optional: Fill this section out if the point of contact differs from the primary contact.

Contractor

This is the person responsible for project costs. For a Company, input the Company Legal name. 
For an individual, please include the name of the person.
Check the Link Contact to Application checkbox to enable this contact to access project details and 
pay and sign contracts online.

Legal

This person is financially responsible for the monthly energy bill(s) once the requested project is in 
service

Energy Billing



Construction Information

Provide required construction information here.

Select PG&E for all 
questions. PG&E will 
complete all construction 
up to the switchgear.



Construction Information

Provide details if there are Joint Trench Occupants or if you will need 
Temporary Electric Service.

If you are uncertain, please 
select “Not Sure.” PG&E 
will provide guidance later.



Electric Information

Enter proposed Electric Service information.

 




Most transformers for EV 
projects are pad-mounted. If 
you don’t know whether your 
local jurisdiction requires 
subsurface transformers, 
select pad-mounted. 



Electric Information

Enter Electric Vehicle and Streetlights information.

Total Maximum Load is the 
highest possible amount of 
electrical power (kW) that 
your EV charging stations 
could draw at one time if all 
chargers were operating at 
full capacity simultaneously.

Max Peak Load is the highest 
electrical demand (kW) your site 
is expected to pull from PG&E’s 
grid during any 15-minute interval 
within a billing cycle. These 
numbers may be the same.

Select no. Streetlights 
cannot be included 
under Rule 29.



Electric Information

Enter proposed Electric Service information.

Rule 29 does not allow 
appliances outside of 
chargers. Do not add 
other appliances here.



Document Upload

Upload the required documents: 

Project documents required to be uploaded include:
• Satellite view or site plan marking proposed panel 

location
• Detailed site utility plan
• Single line diagram
• Charger cut sheets (if available)

All other documents are optional and if necessary, will be 
asked for later in the process.



Project Delivery

Enter Desired Design Completion Date.



Project Delivery

Enter Construction Timeline.

Site readiness includes 
obtaining an electrical meter 
release inspection for the 
new proposed panel.



Project Delivery

Enter Desired Project Completion Date (when you want PG&E to energize your 
new panel). Agree to Engineering Advance Requirement.

 



Project Delivery

Agree to Terms and Conditions. 

 



Review Summary

Review Summary for errors: Read & accept terms of agreement. Submit at bottom 
right. Following submittal, a confirmation email will be sent.



Thank you!
We appreciate your business and stand 
ready to support our customers’ needs.

If you need further assistance, please consult the Your Projects Portal for additional guidance, or call
PG&E Building and Renovation Services Center at 1-877-743-7782 (M-F 7AM-6PM)

If you need support planning your EV charging site, contact EV Advisory Services at 
evadvisoryservices@pge.com.

https://yourprojects-pge.com/login
https://yourprojects-pge.com/login
https://yourprojects-pge.com/login
mailto:evadvisoryservices@pge.com
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