
CT4000 Family 
ChargePoint® Level 2 Commercial Charging Stations 

The CT4000 family is the latest generation of ChargePoint 
commercial charging stations. Refined yet rugged, these stations 
set the industry standard for functionality and aesthetics. 

The CT4000 full motion color LCD display instructs drivers and supports dynamic 
updates of custom branded videos and advertisements. 

Intelligent power management options double the number of parking spaces 
served by allowing two charging ports to share a single circuit. Sites with single 
port EV stations can upgrade to dual port stations without requiring additional 
electrical services. 

The CT4000 is the first ENERGY STAR® certified EV charger because it charges 
efciently and conserves power when not charging. As an ENERGY STAR certified 
EV charger, the CT4000 uses significantly less energy than a standard EV charger 
when in standby mode to help you save money on your utility bill. 

All CT4000 models ofer one or two standard SAE J1772™ Level 2 charging ports 
with locking holsters, each port supplying up to 7.2kW. With this standard 
connector, ChargePoint level 2 stations can charge any EV. 

Stations are available in bollard and wall mount configurations for easy installation 
anywhere. All stations are fully software upgradeable remotely over the air. 

Stations come in both 6' and 8' tall models with 18' and 23' cords, respectively. 
With multiple options for size and cord reach, your station can service up to four 
parking spaces, reach all car models regardless of parking style or car sizes and 
increase the usability of your EV spots. 

Driver Friendly User Interface 
+ Instructional video shows how to use the station 
+ Multi-language: English, French, Spanish 
+ Touch button interface; works in rain, ice and with gloves 
+ Backed by ChargePoint’s world class 24/7 driver phone support 

Easily Communicate with Your Drivers 
Whether you’re a retail establishment wanting to advertise your latest product, 
a workplace looking to communicate with employees or a municipality wanting 
to welcome visitors, ChargePoint’s prominent LCD screen makes it easy to reach 
EV drivers: 

+ Daylight readable, with auto brightness control 
+ 640 X 480 resolution active matrix 
+ Full motion 30fps video support 
+ Upload up to 60 seconds of high quality video on a color LCD screen 

to individual stations as often as desired 
+ Brand your charging stations to communicate with drivers 
+ Instructional video in English, Spanish or French 
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ChargePoint CT4000 Family 

Service Products and Support 
ChargePoint ofers world-class service products and support 
that help ensure quality of work, save time and money, protect your 
investment and enhance the productivity of your charging stations. 
From site planning to installation and setup, to ongoing care and 
management, when you choose ChargePoint, you’re covered. 

+ ChargePoint Configuration and Activation: customized setup 
and activation of your stations 

+ ChargePoint Assure: the most comprehensive EV Station 
maintenance and management in the industry 

Energy Measurement and Management 
+ Real-time energy measurement 
+ 15 minute interval recording 
+ Time of Day (TOD) pricing 
+ Load shed by percentage of running average or 

to fixed power output 

Minimize Costs with Flexible Power 
Management Options 
In the vast majority of applications, a full power configuration is 
the best choice for both station owners and drivers. However, 
when drivers are parked for a longer time, an intelligent, lower 
power output can save station owners considerable installation 
cost while still providing drivers a great charging experience. 
With flexible power options, station owners can meet the needs 
of drivers while lowering costs: 

Power Select (Patent Pending) 
+ Allows for a lower capacity (less than 40A) circuit to power 

each port 
+ Cuts installation costs by reducing the cost or even avoiding 

the need to upgrade panels or transformers 
Power Sharing 
+ Dynamically share one 40A, 30A or 20A circuit between two 

parking spaces 
+ Doubles the number of parking spots served while reducing 

installation and operating costs 
+ Allows station owners to upgrade a single port station to dual 

port to serve more drivers with no electrical upgrade 

Clean Cord Technology 
+ Keep charging cords of the ground 
+ Standard on all models 
+ Ultra-reliable second-generation gravity operated mechanism 
+ Flexible over entire -40°F to +122°F product temperature range 

Safe, Reliable, Energy Efcient Hardware 
+ UL listed, meeting the stringent requirements of the nation’s 

leading safety standards organization 
+ Stations are rugged, built to withstand the elements 
+ Safe, Reliable and Energy Efcient 
+ ENERGY STAR certified, charges efciently and conserves 

power when not charging 

When Charging is Mission Critical, 
Protect Your Investment with ChargePoint Assure 
+ Minimize downtime: ChargePoint Assure provides the most 

comprehensive EV Station maintenance and management in 
the industry 

+ Get up and running quickly and flawlessly: Professional 
guidance for station configuration saves you time, and 
unlimited changes to station policies flexibly supports 
your business 

+ Eliminate unexpected future expenses: Cost for parts and 
on-site labor to install is covered for all Assure eligible repairs 

+ One less thing to worry about: Proactive station monitoring 
provides you with regular reporting 

+ Reduced risk of downtime: We guarantee 98% annual uptime 
and one business day response to requests 

+ Support when you need it: We’re there for you and your 
drivers. Phone support available for station owners Monday 
to Friday from 5 AM to 6 PM Pacific. Phone support for 
drivers is 24/7/365, so you never need to field a driver call 

Ultra-reliable second-generation 
gravity operated mechanism. 

18' and 23' cords to reach all 
car models and serve more 
parking spaces. 

World-class 24/7 driver 
phone support. 

Instructional video shows 
how to use the station. 
Multi-language charging 
instructions, giving drivers 
the choice of English, 
French or Spanish. 

Driver interaction is supported 
in any weather by five rugged, 
back-lit buttons with audio 
feedback. 

Strong and rugged design 
materials built to withstand 
the elements. 

CT4000 stations come 
with 18' or 23' cords to 
increase the usability 
of your charging spots, 
on 6' and 8' tall models 
respectively. 

CT4021  
Dual-port bollard charging station with 18' 
charging cables. Standard EV Charging Only 
sign without optional custom branding. 
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Promote Your Brand and Business 

Having your stations installed in a visible location makes a bold statement about your 
business’ commitment to sustainability and shows that you care about your customers. 
ChargePoint CT4000 stations are built for customization so you can conveniently 
promote your brand as well. With custom signage and video you can: 

+ Increase brand recognition 
+ Attract EV drivers by making sure your stations are highly visible 
+ Ensure EV charging installations are consistent with the look and feel of your brand 
+ Diferentiate your stations from standard ChargePoint stations to make them easily 

identifiable by your driver base 

Easily customizable branding area. 

All stations come with EV Charging Only 
sign, which can be replaced with your 

custom signage. 

5.7" color LCD display for customizable 
video content. 

Upload up to 60 seconds of high 
quality video to individual stations as 

often as desired. 

Daylight readable with auto 
brightness control. 

OPTIONAL: 
Additional customizable branding areas. 

All stations have standard extrusions to 
hold your custom signage. 

Artwork templates and material 
specifications are conveniently 

downloadable from chargepoint.com 

Branded CT4021  Branded CT4025 
Shown with optional Shown with optional 
branding on bollard. branding on back. 
18' cords on 6' model.  23' cords on 8' model.  
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ChargePoint CT4000 Family 

Bollard Charging Stations 

CT4011 CT4021 CT4025 

CT4027 

Wall Mount Charging Stations 

CT4013 CT4023 

ChargePoint, Inc. 
240 East Hacienda Avenue 
Campbell, CA 95008-6617 USA 

+1.408.841.4500 or 
+1.877.370.3802 US and Canada toll-free 

chargepoint.com 

Contact Us
        Visit chargepoint.com

        Call +1.408.705.1992

 Email sales@chargepoint.com 

Copyright © 2018 ChargePoint, Inc. All rights reserved. CHARGEPOINT is a U.S. registered trademark/service mark, and an EU registered logo mark 
of ChargePoint, Inc. All other products or services mentioned are the trademarks, service marks, registered trademarks or registered service marks 
of their respective owners. BR-CT4000-05. April 2018. PN 73-001061-01-6. 

Listed by Underwriters 
Laboratories Inc. 
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CT4000 Level 2 Commercial Charging Station 
Specifcations and Ordering Information 

Ordering Information 
Specify model number followed by the applicable code(s). 
The order code sequence is: Model-Options. Software, Services 
and Misc are ordered as separate line items. 

Hardware 

CT4013-GW1 

CPCLD-COMMERCIAL-5 

The First 
CT4000-ASSURE5 ENERGY STAR® 
CPSUPPORT-ACTIVE Certifed EV Charger 

CT4021 

Model 1830 mm (6 ft) Single Port Bollard Mount 
1830 mm (6 ft) Dual Port Bollard Mount 

1830 mm (6 ft) Single Port Wall Mount 
1830 mm (6 ft) Dual Port Wall Mount 

2440 mm (8 ft) Dual Port Bollard Mount 
2440 mm (8 ft) Dual Port Wall Mount 

CT4011-GW1 
CT4021-GW1 

CT4013-GW1 
CT4023-GW1 

CT4025-GW1 
CT4027-GW1 

Included Integral Modem - North America -GW1 

Misc Power Management Kit 
Bollard Concrete Mounting Kit 

CT4000-PMGMT 
CT4001-CCM 

Note: All CT4000 stations include Intergral Modem -GW1. 

Software & Services 

ChargePoint Commercial Service Plan CPCLD-COMMERCIAL-n* 

ChargePoint Enterprise Plan CPCLD-ENTERPRISE-n* 

ChargePoint Assure CT4000-ASSUREn* 

Station Activation and Confguration CPSUPPORT-ACTIVE 

ChargePoint Station Installation and Validation CT4000-INSTALLVALID 

Note: All CT4000 stations require a network service plan per port. 

CT4021-GW1 
CT4001-CCM 

CPCLD-COMMERCIAL-5 

CT4000-INSTALLVALID 

CT4000-ASSURE5 

Description Order Code 

Description Order Code 

*Substitute n for desired years (1, 2, 3, 4, or 5 years). 

Order Code Examples 
If ordering this the order code is 

1830 mm (6 ft) Dual Port Bollard Networked Station 
with Concrete Mounting Kit 

ChargePoint Commercial Service Plan, 
3 Year Subscription 

ChargePoint Station Installation  and Validation 

3 Years of Assure Coverage 

1830 mm (6 ft) Single Port Wall Mount Networked 
Station 

ChargePoint Commercial Service Plan, 
5 Year Subscription 

5 Years of Assure Coverage 

Station Activation and Confguration 



ChargePoint CT4000 Family

CT4021 1830 mm (6') CT4023 1830 mm (6') 
CT4025 2440 mm (8') CT4027 2440 mm (8') 
Bollard Wall Mount 

289 mm 
(11.4") 470 mm 

(18.5") 

302 mm 
(11.9") 483 mm 

(19.0") 

347 mm 
(13.7") 

233 mm 
(9.2") 

347 mm 
(13.7") 

233 mm 
(9.2") 

CT4025 
2426 mm 

(95.5") 

CT4021 
1811 mm 
(71.3") 

CT4027 
2426 mm 

(95.5") 

CT4023 
1811 mm 
(71.3") 

1186 mm 
(46.7") 

1184 mm 
(46.6") 

2   chargepoint.com 
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CT4000 Family Specifcations 

Electrical Input 
Single Port (AC Voltage 208/240V AC) Dual Port (AC Voltage 208/240V AC) 

Input 
Current 

Input Power 
Connection 

Required Service 
Panel Breaker 

input 
Current 

Input Power 
Connection 

Required Service 
Panel Breaker 

Standard 30A One 40A branch circuit 40A dual pole 
(non-GFCI type) 30A x 2 Two independent 40A 

branch circuits 
40A dual pole 

(non-GFCI type) x 2 

Standard Power Share n/a n/a n/a 32A One 40A branch circuit 40A dual pole 
(non-GFCI type) 

Power Select 24A 24A One 30A branch circuit 30A dual pole 
(non-GFCI type) 

24A x 2 Two independent 30A 
branch circuits 

30A dual pole 
(non-GFCI type) x 2 

Power Select 24A Power Share n/a n/a n/a 24A One 30A branch circuit 30A dual pole 
(non-GFCI type) 

Power Select 16A 16A One 20A branch circuit 20A dual pole 
(non-GFCI type) 

16A x 2 Two independent 20A 
branch circuits 

20A dual pole 
(non-GFCI type) x 2 

Power Select 16A Power Share n/a n/a n/a 16A One 20A branch circuit 20A dual pole 
(non-GFCI type) 

Service Panel GFCI Do not provide external GFCI as it may confict with internal GFCI (CCID) 

Wiring - Standard 3-wire (L1, L2, Earth) 5-wire (L1, L1, L2, L2, Earth) 

Wiring - Power Share n/a 3-wire (L1, L2, Earth) 

Station Power 8 W typical (standby), 15 W maximum (operation) 

Electrical Output 
Standard 7.2 kW (240V AC @ 30A) 7.2 kW (240V AC @ 30A) x 2 

Standard Power Share n/a 7.2 kW (240V AC @ 30A) x 1  or 
3.8 kW (240V AC @ 16A) x 2 

Power Select 24A 5.8 kW (240V AC @ 24A) 5.8 kW (240V AC @ 24A) x 2 

Power Select 24A Power Share n/a 5.8 kW (240V AC @ 24A) x 1 or 
2.9 kW (240V AC @ 12A) x 2 

Power Select 16A 3.8 kW (240V AC @ 16A) 3.8 kW (240V AC @ 16A) x 2 

Power Select 24A Power Share n/a 3.8 kW (240V AC @ 16A) x 1  or 
1.9 kW (240V AC @ 8A) x 2 

Functional Interfaces 
Connector(s) Type SAE J1772™ SAE J1772™ x 2 

Cable Length - 1830 mm (6 ft) 5.5 m (18 ft) 5.5 m (18 ft) x 2 
Cable Management

Cable Length - 2440 mm (8 ft) n/a 7 m (23 ft) 
Cable Management 

Overhead Cable Yes 
Management System 

LCD Display 145 mm (5.7 in) full color, 640 x 480, 30 fps full motion video, active matrix, UV protected 

Card Reader ISO 15693, ISO 14443, NFC 

Locking Holster Yes Yes x 2 

Mike Casterline
Text Box
6.6 kW at 208V (with 40A per port)
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Safety and Connectivity Features 
Ground Fault Detection 20 mA CCID with auto retry 

Open Safety Ground Detection Continuously monitors presence of safety (green wire) ground connection 

Plug-Out Detection Power terminated per SAE J1772™ specifcations 

Power Measurement Accuracy +/- 2% from 2% to full scale (30A) 

Power Report/Store Interval 15 minute, aligned to hour 

Local Area Network 2.4 GHz WiFi (802.11 b/g/n) 

Wide Area Network LTE Category 4 

Safety and Operational Ratings 
Enclosure Rating Type 3R per UL 50E 

Safety Compliance UL listed and cUL certifed; complies with UL 2594, UL 2231-1, UL 2231-2, and NEC Article 625 

Surge Protection 6 kV @ 3,000A. In geographic areas subject to frequent thunder storms, supplemental surge 
protection at the service panel is recommended. 

EMC Compliance FCC Part 15 Class A 

Operating Temperature -40°C to 50°C (-40°F to 122°F) 

Storage Temperature -40°C to 60°C (-40°F to 140°F) 

Non-Operating Temperature -40°C to 60°C (-40°F to 140°F) 

Operating Humidity Up to 85% @ 50°C (122°F) non-condensing 

Non-Operating Humidity Up to 95% @ 50°C (122°F) non-condensing 

Terminal Block Temperature Rating 105°C (221°F) 

Network All stations include integral LTE modem and will be automatically confgured to operate as 
gateway or non-gateway as needed 

ChargePoint, Inc. reserves the right to alter product oferings and specifcations at any time without notice, and is not responsible for typographical or graphical errors that may 
appear in this document. 

Contact Us 
Visit chargepoint.com 

Call +1.408.705.1992

 Email sales@chargepoint.com 

Copyright © 2019 ChargePoint, Inc. All rights reserved. CHARGEPOINT is a U.S. registered trademark/service mark, and an EU 
registered logo mark of ChargePoint, Inc. All other products or services mentioned are the trademarks, service marks, registered 
trademarks or registered service marks of their respective owners. DS-CT4000-07. March 2019. PN 73-001020-03-1.  
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 Express 250 
Smart DC Fast Charging 

The ChargePoint® Express family is 
designed to meet the fast charging needs 
of today's and tomorrow’s electric vehicles. 
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High Power in a Small Footprint 
ChargePoint® Express 250 is based on industry-leading 
DC fast charging technology, engineered to fast charge 
current and next-generation electric cars, buses and trucks. 
At the heart of each Express 250 are 2 self-contained, easily 
swappable AC to DC Power Modules. This innovative design 
ensures that in the rare instance one module goes down, the 
station remains operational. It can be installed as a stand-
alone station or in a paired confguration providing up to 
25% more power than a 50kW station and 40% more with 
a paired confguration. When paired, smart power sharing 
and power allocation policies determine how much energy 
is allotted to each station in order to deliver fexible fast 
charging to two vehicles at a time. 

Thoughtfully Designed 
The Express 250’s interactive LCD screen lets drivers easily 
interact with instructions, information or promotions. A 
wide-format LED display makes availability and status 
easy to see, even at a distance. Up to two connector types 
allow charging of any electric vehicle and an advanced 
cable management system provides extra reach, while 
keeping cables of the ground. Fault-tolerant design, 
remote monitoring and intelligent diagnostics provide 
proactive alerts to prevent station outages, eliminating 
driver frustration. 

Smart & Fully Supported 
Built-in cellular networking makes remote management 
of the Express 250 easy. ChargePoint Cloud Services lets 
station owners customize the stations to meet their specifc 
requirements, including setting pricing policies for public 
charging or making stations available to certain driver 
groups such as employees only. Automatic software 
upgrades ensure the latest features are always available. 
The ChargePoint mobile app and in-dash systems tie 
everything together: drivers can locate stations, instantly 
begin charging, check their charging status, track their 
charging activity over time and, depending on the 
confguration, get in line to charge at busy stations. 

Sharing Power 
Communication 

Connectivity and more power in paired confguration 

High Availability and Serviceability 
The Express 250 has minimal moving parts, increasing 
reliability and minimizing ongoing maintenance. Modular 
components can be installed in the feld without any 
specialized tools or expertise. 

+ Instrumentation for remote monitoring, intelligent 
diagnostics and machine learning 

+ Confgurable levels of Power Module redundancy 
and duty cycle management 

Universal Compatibility 
The Express 250 supports battery packs from 200V to 
1000V, ensuring both legacy and future electric vehicles 
can always be charged. 

+ Compatible with international electrical grid standards 
and vehicles 

+ Supports current and future global standards, including: 
CCS1, CCS2 and CHAdeMO 

CCS1 CCS2 CHAdeMO 

Connectors supported 
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Cloud-Based Station Management 
The Express 250 lets station owners easily monitor the 
stations remotely, tailor pricing to diferent driver groups 
and confgure power to manage electrical costs or meet site-
specifc power requirements. Automatic software updates 
instantly provide the latest features and enhancements to 
both drivers and station owners. 

+ 24/7 station monitoring 

+ Multiple authentication and/or payment methods 

Mobile App and In-Dash Integration 
The Express 250 is integrated with the ChargePoint mobile 
app and vehicle in-dash systems to provide drivers with real-
time availability of stations on the network, which also lets 
them “get in line” to use busy charging spots. To fnd out how 
ChargePoint benefts drivers, visit chargepoint.com/drivers 

Cloud management and monitoring 

When Charging is Mission Critical, Protect Your 
Investment with ChargePoint® Assure™ 

ChargePoint® Assure™ provides the most comprehensive 
EV station maintenance and management in the industry. 
The cost for parts and on-site labor to install is covered for 
all Assure eligible repairs, eliminating unexpected future 
expenses. Please visit chargepoint.com/products/service 
for more details. 

Mobile app view 

Subscription Pricing Makes Ownership Easy 
ChargePoint as a Service® gives you access to smart solutions 
with subscription pricing, allowing you to retain full control of 
your EV charging solutions while we manage everything else. 
To fnd out how to preserve your CapEx funds, visit 
chargepoint.com/products/cpaas 

http://www.chargepoint.com/products/service
http://www.chargepoint.com/drivers
http://www.chargepoint.com/products/cpaas
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Self-contained AC to DC 
power conversion system 
allows for smaller 
installation footprint 

Touch sensitive LCD display 
shows charging information 
and can be used in any season 

LED ring and large LED 
display allows drivers to 
easily see availability of 
the station at a distance 

Sealed units are easily 
feld installed in 
Express 250 stations 

Capacity to store two power 
modules (see Power Module 
Benefts below) 

High-efciency power 
conversion (> 95%) 
reduces electricity costs 
and wasted energy 

Cable management keeps 
cables of the ground and 
makes it easy to reach 
charging port in any location 

Multiple diferent 
connectors ensure any 
car can be charged 

Express 250 Station Benefts 

Power Module Benefts 

Contact Us:
        Visit chargepoint.com

        Call +1.408.705.1992

 Email sales@chargepoint.com 

ChargePoint, Inc. reserves the right to alter product oferings and specifcations at any time without notice, and is not responsible for 
typographical or graphical errors that may appear in this document. 

Copyright © 2019 ChargePoint, Inc. All rights reserved. CHARGEPOINT is a U.S. registered trademark/service mark, and an EU registered logo mark of 
ChargePoint, Inc. All other products or services mentioned are the trademarks, service marks, registered trademarks or registered service marks of their 
respective owners. BR-CPE250-03. December 2019. PN 73-001095-02-1. 
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Express 250 
Specifications and Ordering Information 

Express 250 



     

 

          

 

  
             

         

 
   

         
      

 

        
      

 

        
    

   
  

  
   

      
 

          
          
     

          
       

        

 

 

 

 

     

      

        

   

   

   
     

           
   

 

 

       
         

      

  

     

 

 

ChargePoint Express 250 Datasheet 

Ordering Information 
The order codes below represent specific product configurations. Other product options are available. 
Please contact ChargePoint Sales for information and order codes. 

Hardware 

Description Order Code 

Model Express 250 Station includes 2x Power Modules, 1x 
CCS1 cable, 1x CHAdeMO cable (NA) 

CPE250C-625-CCS1-CHD 

Express 250 Station includes 2x Power Modules, 1x 
CCS2 cable, 1x CHAdeMO cable (EU) 

CPE250C-625-CCS2-CHD 

Option Other cable combinations are available using CCS1, 
CCS2 and CHAdeMO connectors 

Please contact 
ChargePoint sales 

Software & Services 

Description Order Code 

ChargePoint Cloud Plan Please contact ChargePoint 
sales 

ChargePoint Assure — Prepaid Assure Plan for one Power Module. 
Express 250 requires 2x EXPRESS-ASSUREn to cover the two Power 
Modules and the CPE250 station. 

ChargePoint Assure — Assure Plan for one Power Module and 
invoiced annually. Express 250 requires 2x EXPRESS-ASSUREn to 
cover the two Power Modules and the CPE250 station 

EXPRESS-ASSUREn1 

EXPRESS-ASSUREN-COMMIT1 

Station Activation and Configuration CPSUPPORT-ACTIVE 

ChargePoint Station Installation and Validation CPE250-INSTALLVALID 

Note: All CPE250 stations require a cloud plan. 

*Substitute n for desired years of service (1, 2, 3, 4 or 5 years). 

1Substitute n for desired years of service (1, 2, 3, 4 or 5 years). 

Order Code Information 

If ordering this… …the order code is 

Express 250 Station includes 2x Power Modules, 1x CCS1 cable, 1x 
CHAdeMO cable (NA) 

CPE250C-625-CCS1-CHD 

3 years of prepaid Assure coverage upon successful site validation. 
Assure covers Power Modules & station. Express 250 requires 2x 
EXPRESS-ASSURE3 for its 2 Power Modules. 

2 x EXPRESS-ASSURE3 

Station Activation and Configuration CPSUPPORT-ACTIVE 

ChargePoint, Inc. | Copyright © 2019 2 of 6 



     

 

          

 

 

  

ChargePoint Express 250 Datasheet 

Architectural Drawings (Dimensions) 
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ChargePoint Express 250 Datasheet 

General Specifications 

Station Electrical Input 

Input Rating 400V AC, 3-phase, 96A, 50 Hz 

480V AC, 3-phase, 80A, 60 Hz 

Wiring L1, L2, L3, Neutral & Earth 

Station Electrical Output 

Max Output Power 62.5 kW 

Output Voltage, Charging 200–1,000V DC 

Max Output Current 156A 

Max Modules per Station 2 

Paired Station Electrical Output 

Paired Max Output Power 125 kW 

Paired Max Output Current CCS1: 174A or 200A 

CCS2: 200A 

CHAdeMO; US: 140A, EU: 125A 

Power Module 

Max Output Power 31.25 kW 

Max Output Current 78 A 

Power Conversion Efficiency > 95% 

Power Factor 0.99 at full load 

Harmonics iTHD < 5% (Complies with IEEE 519 Requirements) 

Power Module Cooling Liquid Cooling Technology 

ChargePoint, Inc. | Copyright © 2019 4 of 6 



     

 

          

 

 

   

    
 

        

           

           

          

          

         

          

         

          

  

               
    

          
 

      

         

  
 

 

          

 

     

      

    

               
 

      

             
          
   

            

ChargePoint Express 250 Datasheet 

Functional Interfaces 

Max Connector Types per 
Station 

Up to two different connector types per station 

Supported Connector Types CHAdeMO, CCS1 (SAE J1772™ Combo), CCS2 (IEC 61851-23) 

Cable Length with Swing Arm* Full Horizontal Reach: 4.27m (14’) 

LCD Display Full-color 254 mm (10 in) display for driver interaction 

Top Display Full-color 508 mm (20 in) LED display for notifications 

Authentication RFID: ISO 15693, ISO 14443, NEMA EVSE 1.2-2015 (UR) 

Tap to Charge (NFC on Apple & Android): 15118-1 (EIM) 

Remote: Mobile and in vehicle (if supported by vehicle) 

*Horizontal reach to typical vehicle charging port: 3.76 (12’4”) 

Connectivity Features 

Vehicle Safety Communication CHAdeMO – JEVS G104 over CAN, CCS1 – SAE J1772 over PLC and 
CCS2 — IEC 61851-23 

Plug-Out Detection Power terminated per JEVS G104 (CHAdeMO), SAE J2931 (CCS1) and 
IEC 61851-23 (CCS2) 

Local Area Network 2.4 GHz and 5 GHz WiFi (802.11 b/g/n) 

Wide Area Network 4G LTE (fall back to 3G GSM) 

Supported Communication 
Protocols 

OCPP 

Service and Maintenance Remote system monitoring, diagnostic, and proactive maintenance 

Safety and Operational Ratings 

Station Enclosure Rating Type 3R, IP54 

Station Impact Rating IK10 

Safety and Compliance UL and cUL listed: complies with UL 2202, UL 2231-1, UL 2231-2, CSA 
107.1 

CE marking: complies with IEC 62196, IEC 61851 

Station Surge Protection Tested to IEC 6100-4-5, Level 5 (6 kV @ 3,000A). In geographic areas 
subject to frequent thunder storms, supplemental surge protection at the 
service panel is recommended. 

EMC Compliance U.S.: FCC part 15 Class A; EU: EN55011, EN55022 and IEC61000-4 

ChargePoint, Inc. | Copyright © 2019 5 of 6 



     

 

          

 

  

      

       

      

        

 

   

             

             

   
  

 

    

 

   

               
    

              
   

 
                   

     

 

 
    

  
   

  
     

 

  

  

  

  

              
 

            
    

                                                                  
 

ChargePoint Express 250 Datasheet 

Cooling Liquid Cooling Technology 

Storage Temperature -40°C to 50°C (-40°F to 122°F) 

Operating Temperature -40°C to 50°C (-40°F to 122°F) 

Operational Altitude <3,000 m (<9,800 ft) 

Operating Humidity Up to 95% @ 50°C (122°F) non-condensing 

Generic Specifications 

Station Enclosure Dimensions 2,230 mm x 712 mm x 420 mm (7'4" x 2'4" x 1'4") 

Power Module Dimensions 760 mm x 430 mm x 130 mm (2'6" x 1'5" x 5") 

Station Weight (without Power 
Modules) 

250 kg (551 lb) 

Power Module Weight 45 kg (98.5 lb) 

Energy Management Features 

Dynamic Power Management Allows a fixed maximum power output per station or lets the system 
dynamically manage the power distribution per station 

Remote Energy Management Manage output power via the ChargePoint Admin Portal, API, and Open 
ADR 2.0b VEN 

ChargePoint, Inc. reserves the right to alter product offerings and specifications at any time without notice, and is not 
responsible for typographical or graphical errors that may appear in this document 

ChargePoint, Inc. Contact Us 
240 East Hacienda Avenue Visit chargepoint.com Campbell, CA 95008-6617 USA 

Call +1.408.705.1992 +1.408.841.4500 or 
+1.877.370.3802 US and Canada toll-free Email sales@chargepoint.com 
chargepoint.com 

Copyright © 2019 ChargePoint, Inc. All rights reserved. CHARGEPOINT is a U.S. registered 
trademark/service mark, and an EU registered logo mark of ChargePoint, Inc. All other products or services 
mentioned are the trademarks, service marks, registered trademarks or registered service marks of their 
respective owners. October 2019. 

* Listed by Underwriters Laboratories Inc. 
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