
PRIVILEGED AND CONFIDENTIAL / ATTORNEY-CLIENT COMMUNICATION 
 

 

Public  

PG&E CCPA Financial Incentive Notice  

PG&E and associated vendor, WeaveGrid, (hereafter “WeaveGrid “we,” “us,” or “our”) offers programs, 

benefits, and other offerings to consumers related to the collection, retention, or sale of Personal 

Information that may be deemed a “financial incentive” or “price or service difference” under the 

California Consumer Privacy Act (“CCPA”).  These offerings may involve collecting the following 

categories of Personal Information from customers who participate: identifiers; customer records; 

protected class and demographic information; commercial information and preferences; internet or 

other electronic network activity information and device information; audio, electronic, visual, or other 

sensory information; and inferences.  We are providing you with this information so that you may make 

an informed decision on whether to participate in our programs.   

Enrollment Incentive: This program offers varying incentive amounts to participants in order to 

understand and compare what features and benefits are most relevant for our customers. The incentive 

amount you receive when you enroll is set for the duration of the program.  You will not be eligible for a 

higher incentive compared to other participating customers. We may offer incentives limited to a 

specific time period, such as an early sign-up bonus.   

• To be eligible for the enrollment incentive, vehicles must remain connected to WeaveGrid for at 
least 50% of the time. Drivers are eligible for an enrollment incentive after three months. The 
participating EV (or charger) must remain connected to the internet and activated with the 
manufacturer for the Customer to remain enrolled in the Program. WeaveGrid will attempt to 
notify the Customer when disconnection has been identified for the following reasons:  

o Customer has requested to be removed from the Program. 
o The EV network account has been terminated because the EV was removed, disabled, or 

reset on the applicable manufacturer app, and/or the EV was activated by a different 
user. 

• In exchange for your participation, you will be offered a Tango Gift card.  As part of the limited-
time promotions, we may collect your Personal Information, such as your name, email address, 
and phone number.  Participation in a limited-time offer or promotion is governed by the 
applicable terms and conditions for the program (e.g., Program Incentives), which will also 
describe any financial incentives associated with the promotion and how to participate.  You can 
terminate participation at any time by contacting us at pge-support@weavegrid.com. Our good-
faith estimate of the value of your Personal Information is the value of the benefit we offer to 
you.  We have calculated such value by using the expense related to the benefit. 

 

By participating in the above promotional program, you agree that the benefits are reasonably related 

to the value of the Personal Information collected and retained.   

 

Participation in our promotional programs is always optional, and you can terminate program 

participation at any time as explained in the applicable program terms.  You can also contact us at pge-

support@weavegrid.com to unsubscribe or cancel your participation in any program.   
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