
Individual & Company Registration 
and Account Management

YOUR PROJECTS

You will have two  
Account type options:  
Individual Account or 
Member of a Company. 

New user account sign up
Register an Individual Account  
Register a New Company Account  
Join an Existing Registered Company Account  
Company Administrator Guide  

WHAT’S INSIDE

New user account sign up

Go to  
YourProjects.pge.com  
click on Sign up to create  
an account in Your Projects.  
Follow on screen instructions  
to activate your account  
before proceeding to login.

https://yourprojects-pge.com/login


Register an Individual Account

Create an account
If you are not affiliated with a company, you can register as an 
Individual Account.

Step 1

Enter personal and account information:
Fill in the fields.

Step 2



Create username and password
Enter Account Information.

Step 3

Use a valid 
email address.

Create a password 
that meets password 
requirements.

NOTE: After creating your account, follow the steps 
before attempting to login.

REGISTER AN INDIVIDUAL ACCOUNT



REGISTER AN INDIVIDUAL ACCOUNT

Once you click on the blue registration link, a new 
browser window will open.

Step 4 Get the registration confirmation code
If registration is successful, you will receive an email with 
a confirmation code.

Click on the link in the email or paste the registration 
confirmation code, then click Submit.



REGISTER AN INDIVIDUAL ACCOUNT

You will be redirected to the login page.

Step 5 Complete registration and login
Your username and confirmation code will be auto populated.

Enter the 
registered 
username and 
click Continue.

Once you are 
signed in, you 
can immediately 
Start a New 
Application.

Click Submit.



Create an account
If you do not currently have a Company registered in Your Projects,  
you will need to Register a New Company.

Step 1

Register a New Company Account

NOTE: If you request to Register a New Company, you will 
automatically become the Company Administrator.



Enter Personal 
Information here.

Enter Company 
Information here.

Enter company, personal and account information
After selecting the Company Type, you will have to enter  
your Company Information and Personal Information.

Step 2

REGISTER A NEW COMPANY ACCOUNT



REGISTER A NEW COMPANY ACCOUNT

Create username and password
Enter Account Information.

Step 3

Use a valid 
email address.

Create a password 
that meets password 
requirements.

NOTE: After creating your account, follow the steps 
before attempting to login.



REGISTER A NEW COMPANY ACCOUNT

Once you click on the blue registration link, a new 
browser window will open.

Step 4 Get the registration confirmation code
If registration is successful, you will receive an email with 
a confirmation code.

Click on the link in the email or paste the registration 
confirmation code, then click Submit. 



REGISTER A NEW COMPANY ACCOUNT

You will be redirected to the login page.

Step 5 Complete registration and login
Your username and confirmation code will be auto populated.

Enter the 
registered 
username and 
click Continue.

Click Submit.



REGISTER A NEW COMPANY ACCOUNT

Step 6 Wait for company approval email
Your Company Account will require approval by PG&E. 
Please allow up to 2–3 business days for PG&E to 
approve your Company.

Once your Company is approved, you will receive a 
confirmation email.

If you register as a member of a Company, you cannot 
proceed until your Company is approved.

Company Members are now able to sign into their account.



Join an Existing Registered Company Account

Join an existing Registered Company account
You can sign up to join a company account that’s already registered.

Step 1

You can search 
for your company 
in the drop down 
list provided. Once 
the Company 
is selected the 
address and 
CSLB number (if 
applicable) will 
auto populate. 

NOTE: An email request will be sent to the Company Administrator 
who will need to approve your request. This is NOT managed by PG&E.



Wait for approval
Your account will be pending until the Company Administrator 
approves your request. Once approved, your projects will be  
shared with other Company members.

Step 2

Enter Personal 
Information here.

NOTE: Member requests are NOT managed by PG&E.

Enter personal information:
Fill in the fields.

Step 3

JOIN AN EXISTING REGISTERED COMPANY ACCOUNT



JOIN AN EXISTING REGISTERED COMPANY ACCOUNT

Create username and password
Enter Account Information.

Step 4

Use a valid 
email address.

Create a password 
that meets password 
requirements.

NOTE: After creating your account, follow the steps 
before attempting to login.



JOIN AN EXISTING REGISTERED COMPANY ACCOUNT

Once you click on the blue registration link, a new 
browser window will open.

Step 5 Get the registration confirmation code
If registration is successful, you will receive an email with 
a confirmation code.

Click on the link in the email or paste the registration 
confirmation code, then click Submit. 



JOIN AN EXISTING REGISTERED COMPANY ACCOUNT

You will be redirected to the login page.

Step 6 Complete registration and login
Your username and confirmation code will be auto populated.

Enter your new 
username and 
click Continue.

Click Submit.



JOIN AN EXISTING REGISTERED COMPANY ACCOUNT

Step 7 Wait for company approval email
If you sign in to Your Projects before your Company 
Administrator approves your membership, you will see 
a message letting you know approval is still pending.

Your request has been emailed to your Company 
Administrator for review.

Next, check your inbox for an email confirming your 
request to join the company has been approved.

You are now able to sign into your account.



Company Administrator Guide

Invite a new member to an account
Click Approve/Reject Users from the Company button in the top right 
corner of the Your Projects Dashboard.

Click Add Account.

Find account and manage access
Enter the member’s Login Name or Login Email.

Step 1

Step 2



Confirm the member information displayed is who you 
want to invite.

Choose the permission level for the member, Company 
Administrator or Contractor (member).

Members will receive an email from the Company Administrator 
to join their Company.

COMPANY ADMINISTRATOR GUIDE



COMPANY ADMINISTRATOR GUIDE

Members either accept or reject an invitation to join a Company.

Approve or reject member requests
You will receive an email with a pending request to join the company.

Step 3



COMPANY ADMINISTRATOR GUIDE

All pending requests are displayed, in addition to approved 
members and the role of the members.

You can Approve or Reject join requests by clicking the buttons.

An email will be sent to members informing them 
whether their request to join the Company has been 
approved or declined.



COMPANY ADMINISTRATOR GUIDE

Assign access level
You can choose a user’s access with the Application Access 
Slider found under Type.

If the slider is set to “All” that member will be able to see all 
applications associated with all members of the company who 
also have “Application Access” set to “All”.

If the slider is set to “Personal” that member will only be able to 
see the applications that they have made in the queue view.

Step 4



Error Messages

Find account
Search by Login or Email Address 
If you enter the wrong Username or Email you will receive 
the following error:

Signing in
Invalid Username or Password
If you enter the wrong Username or Password, you will receive 
the following error:



“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2026 Pacific Gas and Electric Company.   CCC-0426-6705

Account Suspended (Company Management)
You will see the Account Suspended page if any of  
the following apply:
• You registered but have not completed email confirmation.
• You registered a new company, but PG&E has not  

approved the company yet.
• You registered under an existing company, but a Company 

Administrator has not approved your account yet.

If you are still experiencing issues logging in, please  
reach out to PG&E Building and Renovation Services  
Center at 1-877-743-7782 You may also send us an email  
at YourProjects@pge.com or Rule21Gen@pge.com.

ERROR MESSAGES

mailto:YourProjects@pge.com
mailto:Rule21Gen@pge.com
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