How to sign up for the

Self-ldentified Vulnerable Program

Ensure you are logged into your PG&E account

STEP 1: Update your account settings

In the My Account Dashboard, scroll to Account
settings and select Update your information.

Account settings

All account settings tasks -

Alert preferences Personal information

Set bill reminders, get alerts on usage, Change your email, update your phone

and go paperless. number, change your Self-ldentified
Set up alerts Vulnerable status or switch your

language.

Update your information k

STEP 2: Set your status
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Add a person or link an account
Invite a person to access your account or
link other accounts you own.

Add a person

Link an account

In the Personal Information section, click Self-ldentified
Vulnerable. Then click the Set Your SIV Status button.

You are now enrolled.

{  Settings

Personal Information

Self-ldentified Vulnerable

If you or someone in your home has a serious

illness or condition that could become life

threatening or a health or safety risk if service is

disconnected you can receive support by
enrolling in the Self-ldentified Vulnerable

Email addresses >
Phone numbers >

Program.
Languages >

x Not Active
Mailing address >
Self-ldentified Vulnerable >k

STEP 3 (Optional): Select options

that apply to your situation

Describing your situation can help
us serve you better. Select the
box(es) that apply to you and click
Save Changes.

You will not be disqualified from
the program by leaving this blank.

Once enrolled, your
status lasts one
year. You can sign
up for an extension
when it expires.

Self-ldentified Vulnerable (SIV) status

Set Your SIV Status k

Learn more about SIV -

Do any of these describe your
situation?

Check all that apply:
Senior

Blind

Low vision

Deaf or hard of hearing

8000

Disabled (cognitive, physical or
developmental)

Reliant on durable medical

(<]

equipment

Reliant on assistive technology ©

J

(] None of the above (This will not
disqualify you from the SIV program)

Save Changes k

Cancel



If you are already enrolled in the

Self-ldentified Vulnerable Program

Ensure you are logged into your PG&E account

How to extend your SIV enrollment status

Be sure to update your status each year. You can see the
expiration of your status under Account settings.

Scif-identified Vulnerable 3 Extend Vilnerable status

Self-ldentified Vulnerable

Your Self-ldentified Vulnerable (SIV) status is set
to expire soon. You must reapply to extend your
vulnerable status for a year.

Self-ldentified Vulnerable (SIV) status
¥ Active

Expiration Date
03/05/2026

Extend your vulnerable (SIV) status

Select characteristics to enable support

and resources

Learn more about Self-identified vulnerable program =

Wisit Medical Baseline to see if your medical
condition’s energy needs qualify for a
reduced rate.

A reminder for Medical Baseline customers

If you are currently a Medical Baseline customer, you can
share what makes you vulnerable by self-identifying.

{ Personal Information

You're a Medical Baseline
customer

You're already identified as a vulnerable

customer

Tell us what makes you vulnerable

WEe'll let you know when your medical

baseline enrollment is about to expire.

@ For translation support in 240+ languages, or to request a print
N material in Braille, large print or audio, call 1-800-743-5000.

Message paid for by customers.

“PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2026 Pacific
Gas and Electric Company. All rights reserved. CCC-1125-5947. 02/11/2026.
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