How to Submit Your
CARE or FERA Program
Eligibility Verification




Step-By-Step Instructions

You're enrolled in the CARE or FERA program, and you currently receive a discount on your energy bill. To make sure you
keep your discount, please follow these simple instructions to complete the post-enrollment verification process. If you
want to watch a video on how to prepare and submit your documents, visit pge.com/pev-video.

o Find the CARE or FERA post-enrollment

verification letter or email that was sent to 9 Create or log into your PG&E account.
you from PG&E.

To keep your discount, you must submit your completed Submitting your form and documents online is the fastest
form and documents by the due date indicated in the letter way to complete your verification. You'll receive an email
or email. If you have questions or concerns about meeting confirmation when you've submitted your documents

the deadline, please contact us at along with approval status updates. To begin, go to
CAREandFERA@pge.com. pge.com, click the Sign In button and you will be taken to

your sign in page or a page to create your account.



mailto:CAREandFERA%40pge.com?subject=
https://www.pge.com/pev-video
https://www.pge.com/

e Find and click the link to the post enrollment verification (PEV) form.

Once you've logged into your account, look for the alert notification at the top of your account dashboard. Click on the link in
the alert notification and you will be taken to the PEV submission form.




Provide the requested PEV information. Fill out all form fields. Any field with an * is required.

For income verification, you can provide
either your Annual Household Income
or proof of participation in a Public
Assistance Program.

If no one in your household has any
income, you'll need to download the
Affidavit of Zero Income form at
pge.com/affidavit and attach it when you
submit your verification form. Only one
affidavit is needed per household.

If you select Public Assistance, you will
need to use the drop down menu to
choose one type of public assistance and
then attach supporting documentation.
This documentation must be an award or
approval letter dated within the last
twelve months from one of the listed
assisting agencies.



https://www.pge.com/affidavit

e Confirm your information.

After you click NEXT, you will be
asked to review and verify that the
information you've provided

is correct.

6 Upload your documents.

Uploading documents online using
your PG&E account is a completely
confidential and secure process.

You can upload documents in
the following formats: .jpeg .jpg
.png .tif .tiff .omp or .pdf. Each
document cannot exceed 4MB,
and you can upload multiple files
as long as the total size does not
exceed 20MB.

The easiest way to submit
documents is by taking photos with
your mobile phone and uploading
them directly from

your device.

Simply drag and drop your files
or use the Upload Files link to
submit your documents. Once you
have uploaded all of your files
click NEXT.




You will be taken to the final confirmation page. Select the box near the bottom to certify that the information you've provided
is true and correct. Then click the SUBMIT button.
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See your status. You can log in to your account and click on the alert notification to check your PEV status. Status information
and instructions on any additional actions you need to take will be shown at the top.

IMPORTANT -- Please complete your PEV submission within 45 days of receiving notification to

keep your discount. If you have questions or concerns, please e-mail us at CAREandFERA@pge.com.

“PG&E" refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2025 Pacific Gas and Electric Company. All rights reserved.
These offerings are funded by California utility customers and administered by PG&E under the auspices of the California Public Utilities Commission.
CCC-1025-5852
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