Step by Step Instruction to Download or View Detail of Bill

Through PG&E’s Your Account interface, customers can access and download their
Detail of Bill (DOB) which provides a breakdown of the charges shown on the Advanced
Billing System Statement.

Step #1:

Log into your account from https://www.pge.com/youraccount. Once you log in your
credentials, you will land onto the dashboard page:

EMERGENCIES . ‘ o | CONTACT PG&E  ENGLISH ~
DA RESIDENTIAL  SMALL & MEDIUM BUSINESS  LARGE BUSINESS @ HIGUEST | sioNour

YOUR ACCOUNT CUSTOMER SERVICE DUTAGES RATE PLANS SAVE ENERGY & MONEY SOLAR & VEHICLES IN YOUR COMMUNITY
Hi, Guest Account: [EEPATEIRCEINEENE 123 MAIN STREET EDIT PROFILE & ALERTS

@ * CONFIRM YOUR INFO: During wildfire season, power could be shut off for safety anywhere in our service area. Outages could last longer than
48 hours. We'll attempt to notify you ahead of time. Update your contact information.

| SHOW MORE v

Your Account Usage, Rates & Savings

Last Payment 9/15 Thank You $63.90 m Set your Bill Forecast Alert

Bill Charges due 9/15 $43.90

View Current Bill [PDF) »
See your Personalized Energy Profile

Total Balance

$0.00

ENERGY USAGE DETAILS
l|"|' - .
wallnd See usage & costs over time
You are enrolled in 8 Recurring Payment program. YOUR CURRENT RATE PLAN
Manage Recurring Payments »
Make an additional payment > - = =
You are not enrolled in the Medical Baseline Program. Tlme-Of-USE (Peak PrICI ng
II COMPARE BILLS 4-9 p.m. Every Day)
PAYMENT OPTIONS E-TOU-C
iEl o urffj't,pa’.'menfs‘ Understand your Rate Options and
Get financial assistance.
choose what'’s best for you.
HOME ENERGY CHECKUP
BILL & PAYMENT HISTORY Q‘, .

View your past bills and payments. ’ S MANAGE YOUR RATE PLAN
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https://www.pge.com/

Step #2:

1. Once logged into Your Account, click on your name in the top right corner.
Select “My Accounts & Services”.

‘ = | CONTACT PG&E  ENGLISH ~

| EMERGENCIES ~
i RESIDENTIAL SMALL & MEDIUM BUSINESS LARGE BUSINESS @ HIGUESTv | SIGNOUT

Sign Out

Edit Profile & Alerts

Hi, Guest Account: EEPXICCHCHNENE 123 MAIN STREET My Accounts & Services

@ * CONFIRM YOUR INFO: During wildfire season, power could be shut off for safety anywhere in our service area. Outages could last longer than
48 hours. We'll attempt to notify you ahead of time. Update your contact information.

YOUR ACCOUNT CUSTOMER SERVICE OUTAGES RATE PLANS SAVE ENERGY & MONEY SOLAR & VEHI(

SHOW MORE v

Your Account Usage, Rates & Savings

|
Last P 9/15 Thank You 63.90 .
ast Payment 9/13 Thank fou & m Set your Bill Forecast Alert

Bill Charges due 9/15 $63.90

View Current Bill [PDF) »
See your Personalized Energy Profile 1
1

Total Balance

$0.00

You are enrclled in a Recurring Payment program.

ENERGY USAGE DETAILS

YOUR CURRENT RATE PLAN
Manage Recurring Payments >
Make an additional payment >
You are not enrolled in the Medical Baseline Program.

Time-of-Use (Peak Pricing

II COMPARE BILLS 4-9 p.m. Every Day)
PAYMENT OPTIONS - E-TOU-C
oot ol eareomen Understand your Rate Options and

Get financial assistance.

choose what’s best for you.
HOME ENERGY CH
BILL & PAYMENT HISTORY ", e

ECKUP

View your past bills and payments. S o MANAGE YOUR RATE PLAN
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Step #3:

After Clicking on “My Accounts and Services”, you will see all of your Service IDs listed.
Choose the Service ID you would like to download/view “Details of the Bill”.

<GO TO DASHBOARD

Accounts linked to your profile

‘ LINK ANOTHER ACCOUNT ‘

Account Nickname +  Account Number = Mailing Address + Services + Primary @
<No Account Nicknames 123456789-0 123 MAIN STREET ©

2
EDIT> VIEW SERVICES > UNLINK > ANYTOWN, CA 93999

Gas and electric service information

Service Nickname ¥ ServicelD =+ Status + Service Address =
<No Service Nickname= ) 123 MAIN STREET
o SB76543210  Active ANYTOWN, CA 99999
>
<MNo Service Nicknames> 123 MAIN STREET
o 0987654321 Active ANYTOWN. CA 99999
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Step #4:

You will land on the page “Services linked to your account number XXXXXXXXX-X":

Services linked to account number 987654321-0

Show Details Service Nickname %+ ServicelD ¢ Status ¢ Service Address < Detailof Bill <
<No Service Nicknames _ 123 MAIN STREET ]
® 9876543210 Active ANYTOWN. CA 99999 Available

<No Service Nickname> . 123 MAIN STREET
O 0987654321 Active ANYTOWN. CA 99999

Service details

SERVICE NICKNAME <No Service Nickname= CURRENT RATE NEMVMASH
SERVICE ID 9876543210
View Event Days
ASSOCIATED ACCOUNT 123456789-0
SERVICE ID STATUS Active 8/23/2017
METER NUMBER 1000000000
PREMISE TYPE RES
OUTAGE BLOCK 50
DOWNLOAD DETAIL OF BILL Select from list v
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Step #5:

Scroll down to “Service details” and click on the drop-down of “Select from list”. Select

the bill date of your choice.

Services linked to account number 987654321-0

Show Details Service Nickname

<No Service Nicknames

®

<MNo Service Nickname>

Service details

SERVICE NICKNAME
SERVICE ID
ASSOCIATED ACCOUNT
SERVICE ID STATUS
METER NUMBER
PREMISE TYPE
OUTAGE BLOCK

DOWNLOAD DETAIL OF BILL
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m

09/07/21
08/08/21
07/08/21
06/07/21
05/06/21
04/07/21
03/08/21
02/04/21
01/06/21
12/06/20
11/04/20
10/05/20
09/03/20
08/05/20
07/06/20
06/07/20
05/06/20
04/06/20
03/08/20

Select from list

ServicelID & Status $ Service Address & Detailof Bill <

123 MAIN STREET

9876543210 Active Available

ANYTOWN, CA 99999

123 MAIN STREET
ANYTOWN, CA 99999

0987654321 Active

CURRENT RATE NEMVMASH

View Event Days

7




Step #6:

After selecting the bill date of your choice, a pdf version of your bill will populate on the
lower left-hand corner of the screen. Click on the pdf file and your bill will open. As it is
opened, you can right click on your bill and “Save as” to save it to your computer.

Services linked to account number 987654321-0

Show Details Service Nickname + ServicelD + Status %

<No Service Nicknames

®

9876543210 Active

<No Service Nickname>

Service details

SERVICE NICKNAME
SERVICE ID
ASSOCIATED ACCOUNT
SERVICE ID STATUS
METER NUMBER
PREMISE TYPE

OUTAGE BLOCK

DOWNLOAD DETAIL OF BILL

00081VALpdf ~
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0987654321 Active

<No Service Nickname>
9876543210
123456789-0

Active 8/23/2017
1000000000

RES

50

Select from list

CURRENT RATE

Service Address <  Detail of Bill =

123 MAIN STREET

ANYTOWN, CAggogg ~ ~vailable
123 MAIN STREET
ANYTOWN, CA 99999

NEMVMASH

Yiew Event Days

Show all
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