
 

Para obtener más información sobre cómo este cambio podría afectar su 
pago mensual, llame al 1-800-660-6789 • 1-800-893-9555 

NOTICE OF PACIFIC GAS AND ELECTRIC 
COMPANY’S REQUEST TO CHANGE RATES 
FOR ITS 2027 GAS COST ALLOCATION AND 
RATE DESIGN PROCEEDING (CARD) 
APPLICATION (A.25-11-006) 

Why am I receiving this notice? 
On November 21, 2025, Pacific Gas and Electric Company 
(PG&E) submitted its 2027 Gas Cost Allocation and Rate 
Design (CARD) application to the California Public Utilities 
Commission (CPUC). This application outlines how PG&E 
proposes to divide the costs of providing gas services, 
such as distribution, transmission and storage, among 
different customer groups. The 2027 CARD application is 
part of the regular regulatory process and helps determine 
how gas rates are structured. 

Why is PG&E requesting this rate change? 
PG&E is not requesting new costs in this application. 
Instead, it is proposing how to allocate costs that are 
included in its proposed 2027 General Rate Case, which 
is currently under review by the CPUC. These costs relate 
to maintaining and operating the gas system, including 
pipelines and storage facilities. The 2027 CARD 
application updates how these costs are divided among 
customer groups based on how each group uses the 
system. This helps ensure that rates are fair and reflect 
the actual cost of providing service to different types 
of customers. 

How could this affect my monthly
gas rates? 
Bundled gas customers receive transmission, distribution 
and procurement services from PG&E. A summary of the 
proposed rate changes is included inside. 
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PROPOSED GAS RATE DECREASE 

Core bundled customers who receive gas supplies from PG&E 

Current Average 
($ per therm) 
as of 9/1/25 

Proposed Average 
($ per therm) 
as of 1/1/27 

Change 
in % 

Customer Class 

Residential1 2.871 2.729 -5.0% 
Small Commercial 2.034 2.093 2.9% 
Large Commercial 1.407 1.500 6.6% 
Natural Gas Vehicle 1.410 1.424 0.9% 
Customer Compression 
Natural Gas Vehicle 3.053 3.288 7.7% 
PG&E Compression 
Core customers who purchase gas from a third party 
Residential2 2.404 2.276 -5.3% 
Small Commercial 1.612 1.674 3.9% 
Large Commercial 1.028 1.119 8.9% 
Natural Gas Vehicle 1.037 1.050 1.3% 
Customer Compression 
Natural Gas Vehicle 2.679 2.914 8.8% 
PG&E Compression 
Noncore customers (Noncovered entities)2 who purchase gas from a third party 
Industrial Distribution 0.953 0.919 -3.5% 
Industrial Transmission 0.490 0.474 -3.2% 
Industrial Backbone 0.245 0.247 0.9% 
Electric Generation: 0.410 0.382 -6.8% 
Distribution/Transmission 
Electric Generation: Backbone 0.177 0.171 -3.6% 
Natural Gas Vehicle: Distribution 0.862 0.572 -33.6% 
Natural Gas Vehicle: Transmission 0.456 0.430 -5.6% 
Wholesale transport services 
Alpine Natural Gas 0.265 0.239 -9.9% 
Coalinga 0.266 0.240 -9.8% 
Island Energy 0.283 0.256 -9.6% 
Palo Alto 0.260 0.235 -9.9% 
West Coast Gas: Castle 0.717 0.764 6.5% 
West Coast Gas:  1.032 1.098 6.4% 
Mather Distribution 
West Coast Gas:  0.268 0.242 -9.7% 
Mather Transmission 

1 CARE (California Alternate Rates for Energy) is an income qualified discount program. 
CARE customers receive a 20% discount on transportation and procurement and are 
exempt from PG&E’s Public Purpose Program Surcharge and California Solar Initiative 
Solar Water Heater rate components 

2 Covered entities pay certain allowance directly to the California Air Resources Board 
and will see an exemption credit on their bill. 

Based on rates currently in effect, the bill, including the 
average monthly climate credit, for a typical Non-CARE 
bundled residential customer averaging 30 therms per month 
would decrease from $81.27 to $76.96, or -5.3%. 
Actual impacts will vary depending on usage. 

How does the rest of this process work? 
This application will be assigned to a CPUC Administrative 
Law Judge who will consider proposals and evidence presented 
during the formal hearing process. The Administrative Law 
Judge will issue a proposed decision that may adopt PG&E’s 
application, modify it or deny it. Any CPUC Commissioner may 
sponsor an alternate decision with a different outcome. 
The proposed decision, and any alternate decisions, will be 
discussed and voted upon by the CPUC Commissioners at 
a public CPUC Voting Meeting. 

CONTACT CPUC 
Parties to the proceeding may review PG&E’s application, 
including the Public Advocates Office. The Public Advocates 
Office is an independent consumer advocate within the CPUC 
that represents customers to obtain the lowest possible rate 
for service consistent with reliable and safe service levels. For 
more information about the Public Advocates Office, please call 
1-415-703-1584, email: PublicAdvocatesOffice@cpuc.ca.gov 
or visit PublicAdvocates.cpuc.ca.gov. 
Please visit apps.cpuc.ca.gov/c/A2511006 to submit a 
comment about this proceeding on the CPUC Docket Card. 
Here you can also view documents and other public comments 
related to this proceeding. Your participation by providing your 
thoughts on PG&E’s request can help the CPUC make an 
informed decision. 
If you have questions about CPUC processes, you may contact 
the CPUC’s Public Advisor’s Office at: 
Email: Public.Advisor@cpuc.ca.gov 
Mail: CPUC 

Public Advisor’s Office 
505 Van Ness Avenue 
San Francisco, CA 94102 

Call: 1-866-849-8390 (toll-free) or 1-415-703-2074 
Please reference PG&E’s CARD Application A.25-11-006 
in any communications you have with the CPUC regarding 
this matter. 

mailto:PublicAdvocatesOffice@cpuc.ca.gov
https://www.publicadvocates.cpuc.ca.gov/
https://apps.cpuc.ca.gov/apex/f?p=401:65:0::NO:RP,57,RIR:P5_PROCEEDING_SELECT:A2511006
mailto:Public.Advisor@cpuc.ca.gov


Where can I get more information? 
CONTACT PG&E 
If you have questions about PG&E’s filing, please contact 
PG&E at 1-800-743-5000. For TTY call 711. 
If you would like an electronic copy of the filing and exhibits, 
please write to the address below: 
Pacific Gas and Electric Company 
2027 CARD Application (A.25-11-006) 
P.O. Box 1018 
Oakland, CA 94604-1018 

      Printed on recycled paper.
      Printed with soy-based ink. 12.25 CCC-1225-5837 
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