
Keeping you safe and providing 
reliable power are our priorities.
When winter comes, high winds 
and stormy weather can cause 
unexpected power outages. 
You can use the tools and tips 
below to help prepare today.

Stay informed
Review and update your contact 
information at pge.com/myalerts

Get the latest power outage 
information at pge.com/outages

Explore backup power options
Visit pge.com/backuppower to see 
if you qualify for:

A no-cost portable battery to power 
medical devices
A generator or battery rebate
A free backup power transfer meter to 
easily connect to a generator

For more information, visit 
pge.com/beprepared.

Helping you prepare 
for severe weather

See reverse for more resources.
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https://m.pge.com/?WT.mc_id=Vanity_myalerts#login
https://pgealerts.alerts.pge.com/outagecenter/
https://www.pge.com/en_US/safety/electrical-safety/electric-generator-safety/electric-generator-safety.page?WT.mc_id=Vanity_backuppower
https://www.pge.com/en_US/safety/emergency-preparedness/emergency-preparedness.page?WT.mc_id=Vanity_beprepared


For translation support in 
240+ languages, call PG&E at 
1-866-743-6589.

We are here to help you prepare and 
stay safe this winter. To learn more, 
visit pge.com/beprepared.
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7 tips to help you
prepare and stay safe 
during severe weather

Build or restock your emergency 
supply kit with food, water, first 
aid, flashlights, batteries and cash.

Plan for medications that require 
refrigeration.

Freeze water-filled plastic bags 
and place them in the fridge to 
help preserve food.

Have important contact 
information handy.

Keep cell phones and backup 
power supplies charged.

Unplug or turn off all appliances 
during a power outage. This helps 
to avoid overloading circuits when 
power returns.

Stay away from downed 
powerlines. Call 911, then notify 
PG&E at 1-800-743-5000.
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https://www.pge.com/en_US/safety/emergency-preparedness/emergency-preparedness.page?WT.mc_id=Vanity_beprepared
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