
Helping you prepare 
and stay safe 
To keep you and your community 
safe, we use advanced safety tools 
to help prevent wildfires. Using 
these tools may result in safety 
power outages. Support is available 
to help you prepare. 

Wildfire safety outages may occur 
when we: 

Proactively turn off power as a last 
resort during dry, windy weather. 
This is a Public Safety Power Shutoff 
(PSPS). 

Enable Enhanced Powerline Safety 
Settings, which automatically 
shut off power if a wildfire threat 
is detected. 

Get help creating your emergency 
plan so you’re ready 

For emergency planning tips, visit 
safetyactioncenter.com. 

Receive planning assistance 
for certain medical needs. Visit 
disabilitydisasteraccess.org. 

See reverse for more resources. 

https://www.safetyactioncenter.pge.com/
https://disabilitydisasteraccess.org/


 

    

Access the resources 
you need to prepare for 
wildfire safety outages 

See if you qualify for a free 
battery or generator rebate at 
pge.com/backuppower. 

Get extra support if you rely on 
power for health or safety. Visit 
pge.com/disabilityandaging. 

Access 24/7 support, including 
food, lodging and transportation. 
Call 211, text “PSPS” to 211-211 
or visit 211.org. 

During a PSPS, locate your 
Community Resource Center for 
basic supplies, Wi-Fi and charging 
stations at pge.com/crc. 

Learn more about all 
the resources available 
to support you at 
pge.com/wildfiresafety. 

For translation support in 
240+ languages, call PG&E at 
1-866-743-6589. 
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https://www.pge.com/en_US/safety/electrical-safety/electric-generator-safety/electric-generator-safety.page?WT.mc_id=Vanity_backuppower
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/independent-living-centers.page?WT.mc_id=Vanity_disabilityandaging
https://www.211.org/
https://pgealerts.alerts.pge.com/updates/psps-events/?WT.mc_id=Vanity_crc
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety
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